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Effective Health Communication and Health Literacy Resource List

Resources covered in webinar

AHRQ Health Literacy Universal Precautions Toolkit

Everyday Words for Public Health Communication

Plain Lanquage Thesaurus for Health Communications

Plain Lanquage Guidelines

Suitability Assessment of Materials

USP Pictograms

MedlinePlus

American Translators Association

EthnoMed

Health Literacy Month Handbook

Additional resources

Interventions:
Agency for Healthcare Research and Quality (2011). Health Literacy Interventions and
Outcomes: An Updated Systematic Review. Rockville, MD.

Epidemiology:

The Extent and Associations of Limited Health Literacy. In L Nielsen-Bohlman, AM Panzer, and
DA Kindig (Eds.), Health Literacy, a Prescription to End Confusion (pp. 59-107). National
Academies Press.

Written communication:
Toolkit for Making Written Material Clear and Effective

Teach-back:
AHRQ Static Teach-back Interactive Module

Accessibility:
Tips and Strategies to Promote Accessible Communication

ADA Best Practices Tool Kit, Chapter 3: General Effective Communication Requirements

WAVE Web Accessibility Evaluation Tool

Funded by the National Library of Medicine. NNLM and Network of the National Library of Medicine are service marks of the US
Department of Health and Human Services. October 2020.


https://www.ahrq.gov/health-literacy/quality-resources/tools/literacy-toolkit/index.html
https://www.cdc.gov/healthcommunication/everydaywords/
https://stacks.cdc.gov/view/cdc/11500
https://plainlanguage.gov/guidelines/
http://aspiruslibrary.org/literacy/SAM.pdf
https://www.usp.org/health-quality-safety/usp-pictograms
https://medlineplus.gov/
https://www.atanet.org/
https://ethnomed.org/
https://healthliteracymonth.org/what-is-hl-month/download-the-handbook/
http://www.ahrq.gov/research/findings/evidence-based-reports/litupsum.html
http://www.ahrq.gov/research/findings/evidence-based-reports/litupsum.html
https://www.nap.edu/read/10883/chapter/5
https://www.cms.gov/Outreach-and-Education/Outreach/WrittenMaterialsToolkit/
https://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/patient-family-engagement/pfeprimarycare/teachback-module-accessible.pdf
https://fpg.unc.edu/sites/fpg.unc.edu/files/resources/other-resources/NCODH_PromoteAccessibleCommunication.pdf
https://www.ada.gov/pcatoolkit/chap3toolkit.htm
https://www.ada.gov/pcatoolkit/chap3toolkit.htm
https://wave.webaim.org/
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