
Connect to the Audio

1) Your audio box may look 
like this when you enter the 

WebEx session.

2) Click the arrow to expand 
the section you need
(phone or computer). 4) Test your computer audio and 

then click Call Using Computer. 

3) If you want the system 
to call your phone, enter 

your phone number.



Activate, Collaborate, and Educate:
Health Outreach and Programming in Your Community

Michael Balkenhol, MLIS
Health Programming Coordinator

National Network of Libraries of Medicine 
Middle Atlantic Region (NNLM MAR)

mab602@pitt.edu

Course Page and Resource List
(nnlm.gov/classes/program)

Chat: Where are you located? What kind of library?

mailto:mab602@pitt.edu
nnlm.gov/classes/program


NNL..huh?
NIH

NLM

NNLM

MAR

National Institutes of Health
bŀǘƛƻƴΩǎ ǊŜǎŜŀǊŎƘ ŀƎŜƴŎȅ
27 institutes and offices 

National Library of Medicine
²ƻǊƭŘΩǎ ƭŀǊƎŜǎǘ ōƛƻƳŜŘƛŎŀƭ ƭƛōǊŀǊȅ

National Network of 
Libraries of Medicine

Program of the NLM comprised 
of 8 Regional Libraries (RMLs) and 

5 offices 
Middle Atlantic Region 

(NNLM MAR)
Serves Pennsylvania, New York, 

New Jersey, and Delaware



National Network of Libraries of 
Medicine (NNLM)

The mission of NNLM is to 
advance the progress of medicine 
and improve the public health by:

ÁProviding all U.S. health 
professionals with equal 
access to biomedical 
information

ÁImproving the public's access 
to information to enable them 
to make informed decisions 
about their health



Connect with NIH, NLM, & NNLM

ÁConnect with us!

ÁAdd NLM resources 
and news feed 
information to your 
ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ǿŜō ŀƴŘ 
social media sites! 

ÁHelp combat health 
misinformation!



Agenda

ÁHealth Outreach

ÁHealth Information Resources

ÁPartnerships

ÁProgram Resources and Ideas 

ÁQuestions/Discussion

Course Page and Resource Guide 

(nnlm.gov/classes/program)

nnlm.gov/classes/program


Health Outreach
Why? Assessment. Development. Planning. Marketing.



Health Outreach 
@ Your Organization

Shows Value

Enhances Image

Maintain Relevance

Increase Visibility

Stay Current

Adapted from: University of Illinois Current LIS Clips (2003)



Kaiser State Health Facts 



How Healthy Is Your Community?



Health Statistics on the Web



Develop a Plan!

Target 
Population

Type of 
Outreach

Available 
Resources

Training

Information

Programming



7 Key Questions

Who? What? When?

Where? Why? How?

How 
Much? 



Logic Models ςA Planning Tool



Completed Logic Model



/ƘƛƭŘΩǎ .ƛǊǘƘŘŀȅ tŀǊǘȅ



Marketing Ideas



Libraries Transform



Health Information 
Resources
Where do you find health information?



MedlinePlus

Links to reliable, 
authoritative

health websites

Health Topics on 
children/teens

Easy-to-read 
articles

Lab test 
information

Medical 
encyclopedia 

Links to local 
services

Information in > 
45 languages

No 
advertisements 

or endorsements



Medline Plus Health Topics


