. 3) If you want the system
Connect to the Audio | wciyourprone, ene

1) Your audidox may look
like this when you enter the
WebEXx session.

your phone number

Q

> Use Phone

i> Use Computer for Audio:

0 Use your phone or computer to join this audio conference.

2) Click the arrow to expand
the section you need

(phone or computer).

B NLM ) NNLM

o Use your phone or computer to join this audm\%ce
v Use Phone Cal

"

v Use Computer for Audio @

Test speaker/microph

' A

/ N

4) Test your computer audio and
then clickCall Using Computer




Activate, Collaborate, and Educa
Health Outreach and Programming in Your Comm

Michael Balkenhol, MLIS
Health Programming Coordinator
National Network of Libraries of Medicine
Middle Atlantic Region (NNLM MAR)
mab602@pitt.edu

Course Page and Resource List
(nnlm.gov/classes/program

Chat: Where are you located? What kind of library?

B NLM ) NNLM


mailto:mab602@pitt.edu
nnlm.gov/classes/program

National Institutes of Health N I IETE
blFridA2yQa NBaSI NOK VN ylOe
27 institutes and offices

LM National Library of Medicine
22NX RQa tFNBSal o0A2YS

NNLM
Middle Atlantic Region
(NNLM MAR)

N
MAR

National Network of
Libraries of Medicine
Program of the NLM comprised
of 8 Regional Libraries (RMLs) and
5 offices

Serves Pennsylvania, New York,
New Jersey, and Delaware

B NLM ) NNLM



National Network of Libraries of
Medicine (NNLM)

NNLM REGIONAL MEDICAL LIBRARES

The mission of NNLM isto
advance the {Jrogress of medicine
and improve the public health by:

A Providing all U.S. health
professionals with equal
access to biomedica
information

A Improving the public's access
to Information to enable them
to make informed decisions
about their health

B NLM ) NNLM



Connect with NIH, NLM, & NNLM

AConnect with us!

AAddNLM resources
and news feed
information to your
2NHI VAT GA2Y
social media sites!

AHelp combat health
* misinformation!

B NLM ) NNLM



AHealth Outreach

AHealth Information Resources
APartnerships

AProgram Resources and Ideas
AQuestions/Discussion

Course Page and Resource Guide

(nnlm.gov/classes/program)

B NLM ) NNLM


nnlm.gov/classes/program

Health Outreach

Why? Assessment. Development. Planning. Marketing.

B NLM ) NNLM



Health Outreach
@ Your Organization

Shows Value

Enhances Image

Maintain Relevance

Increase Visibility

Stay Current

NLM ) NNLM Adapted from: University of Illinois Current LIS Clips (2(

Middle Atlantic Region



Filling the need for trusted information on national health issues... Trending on KFF  ZIKAWVIRUS ~ MEDICARE FARTD  MEDICAID EXPANSION

THE HENRY
FAMILY S

State Health Facts W About State Health Facts

Home // State Health Facts

Search State Health Facts: [
Choose Category -or- Choose Location

Demographics and the Economy
Health Costs & Budgets

Health Coverage & Uninsured
Health Insurance & Managed Care

Health Reform

Health Status
HIV/AIDS

Medicaid & CHIP
Medicare

Minority Health
Providers & Service Use
Women's Health

NEW & UPDATED INDICATORS

B NLM ) NNLM




= . 5
gS'& Oadmaps A Robert Wood Johnson Foundation program

HEALTH RANKINGS v ROADMAPSTOHEALTH v RESOURCES v

HOW CAN ROADMAPS TO
HOW HEALTHY IS YOUR COMMUNITY? e

#7- CULTURE " HEALTH PRIZE
Find your community ’ See what affects health

on Select a Measure E LEARN MORE
SEARCH GO
' Select your State IZI

B NLM ) NNLM



Health Statistics on the Web

This hands-on course focuses on the location, selection, and effective use of statistics relevant to health on the
local, state, national, and international levels. The importance and relevance of health statistics in various
contexts will be discussed. Participants will have the opportunity to become familiar with the features and
scope of several statistics Internet resources through the use of numerous exercises.

Objectives:

At the conclusion of the class, participants will:

s Be able to identify selected key websites for use in the location of data sets and statistics for use at the local,
state, national, and international level.

* Achieve a general understanding of the types of data sets and statistics available on the Internet.

¢ Understand the 4-step process used to successfully locate relevant health statistics for a particular
circumstance or issue,

Course Materials: Course handout ]
Course slides B
Slides PDF B

Class Length:

1, 2 or 3 hours. Variable credit class. The number of CE credits is tied to how much time and effort is expected
of the learner to complete the class. A higher credit class goes deeper into the content.

Course Owner(s):
Erin Seger, Health Professions Coordinator

NLM)NNLM

Middle Atlantic Region




Develop a Plan!

Information

Avallable

Target

Type of

Outreach Resources

Population

Programming

NLM > NNLM

Middle Atlantic Region



7/ Key Questions

How
Much?

B NLM) NNLM



NM/LM Outreac

short-term results

intermediate results

Project:
Goal:
INPUTS ACTIVITIES QUTCOMES
What we invest What we do Who we reach Why this project: Why this project: Why this project:

long-term results

Assumptions

External Factors

NLM)>NNLM

Middle Atlantic Region




NM/LM Qutreach

Logic Model Template
Program: Health Information Qutreach Program
Goal: Improve community members’ abilities to find, evaluate, and use health information
INPUTS ACTIVITIES OUTCOMES
. Why this project: Why this project: Why this project:
What we invest What we do Who we reach short-term results intermediate results long-term results
« Staff e Conduct workshops |  Participants Learning Action Conditions
+ olunteers and meetings ¢ Clients
+ Time + Train + Agencies and + Awareness + Behavior « Health
+ NMoney + Deliver services community-based | ¢ Knowledge + Practice + Social
¢ Research findings | « Develop products, organizations « Affitudes + Decision-making « Economic
+ Materials curricula, resources (CBOs) + Skills + Policies ¢ Civic
« Equipment s Facilitate access to | * Decision-makers + Opinions + Social Action + Environmental
s Technology information + Customers + Aspirations
¢ Partners « Work with media e Clinical * Motivations
professionals
* Members of CBOs
Assumptions External Factors
+  Beliefs about the environment and community + Positive and negative influences
+  Should be confirmed before beginning the program + Culture, economics, palitics, demographics
+ Should be confirmed before beginning the program

NLM)>NNLM

Middle Atlantic Region
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Marketing Ideas
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Libraries Transform

BECAUSE BECAUSE BECAUSE QUALITY
LIBRARIES RAREDISEASES INFORMATION
ARE PARTNERS HELPS YOU MAKE
IN A HEALTHY [EANNOLTHINK. BETTER HEALTH
COMMUNITY. DECISIONS.

BECAUSE
KNOWLEDGE
IS THE KEY
INGREDIENT
IN NUTRITION.

BECAUSE BECAUSE
LANGUAGE LIBRARIANS
SHOULDN'T CAN LEAD YOU
BE A BARRIER HEALTH. ON THE PATH TO
TO HEALTH. HEALTHY AGING.

NLM)NNLM

Middle Atlantic Region



Health Information
Resources

Where do you find health information?

B NLM ) NNLM



itional Library of Medicine

‘ Search MedlinePlus

r&\ MedlinePlus

Trusted Heaith Information for You

About MedinePlus Site Map FAQs Customer Support

Health Topics  Drugs & Supplements  Videos & Tools

Espaiiol

Health Topics
Find information on health,
wellness, disorders and
conditions

Drugs & Supplements
Leam about prescription drugs,
over-the-counter medicines,
herbs, and supplements

Videos & Tools

Discover tutorials, health and
surgery videos, games, and
quizzes

Tweets by @MedlinePlus

"‘ MediinePlus.gov &

= @mediineplus
Lab Test Information RT @foodsafetygov: Enjoying #apples this
Leam why your doctor orders
laboratory tests and what the

results may mean

running water before eating, cutting. or
cooking! #NationalAppleDay
go0.usa.govixPXG9

Medical Encyclopedia
Articles and images for
diseases, symptoms, tests,
treatments

© &= CIREY

Organizations and

Easy-to-Read Materials : 5
Directories

Multiple

Get email updates w  Subscribe to RSS

Health Information in

Share MedlinePlus E n u

Need information on
medications or
supplements?

Find them on our Drugs
and Supplements page.

Stay Connected
+  Sign up for the My MedlinePlus newsletter @

| Enter email address m

fall? Be sure to wash fruits and veggies under

NIHVedinepls |
NIH MedlinePlus
Magazine
Read the
latest issue o =
e
Clinical Trials

Search ClinicalTrials.gov for drug and
v treatment studies.

MedlinePlus Connect

Languages for EHRs

Followus [

Nl NLM)>NNLM

Middle Atlantic Region

Links to reliable
authoritative
health website

Easyto-read
articles

Medical
encyclopedia

Information in >

45 languages

Health Topics o

children/teens

Lab test
information

Links to local
services

No
advertisements
or endorsement



Medline Plus Health Topics
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