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Overview

▪Introduction

▪Health literacy

▪Website evaluation

▪Health information resources

▪Health news



Who We Are
▪ NIH (National Institutes of Health)

• Nation’s research agency

• 27 institutes and centers

▪ NLM (National Library of Medicine)
• World’s largest biomedical library

• A NIH institute

▪ NNLM (National Network of Libraries of Medicine)
• Outreach program of the NLM comprised of 8 Regional Medical Libraries 

(RMLs) and 5 offices

▪ PNR (Pacific Northwest Region)
• One of the 8 RMLs

• Serves Alaska, Idaho, Montana, Oregon, Washington



What is Health Literacy?

• “Health literacy is the degree to which individuals have 
the capacity to obtain, process, and understand basic 
health information and services needed to make 
appropriate health decisions.”

U.S. Department of Health and Human Services. 2000. Healthy People 2010, 
2020. Washington, DC: U.S. Government Printing Office.

https://www.healthypeople.gov/2020/topics-objectives/topic/social-determinants-health/interventions-resources/health-literacy


Why Health Literacy is Important

▪ Access health care services

▪ Analyze relative risks and benefits

▪ Calculate dosages

▪ Communicate with health care providers

▪ Evaluate information for credibility and quality

▪ Interpret test results

▪ Locate health information



Website Evaluation



How do you search for health information?



Google results

188,000,000 results



Types of Websites 

What is the purpose of the Web page?

▪ Advocacy (American Heart Association)

▪ Business/marketing (Eli Lilly)

▪ Informational (National Center for Health 
Statistics)

▪ News (CNN)

▪ Entertainment (Dr. Oz) 



ABC’s (+U) of Evaluation

▪Accuracy

▪Authority

▪Bias

▪Currency

▪Coverage

▪Usability



Accuracy

• Is the information accurate? 

▪ Is the information based on sound medical research? 

▪ Are endnotes, bibliography or references provided?

▪ Are those cited references reliable?

▪ Web standards to ensure accuracy don’t exist



Accuracy Example



Authority

• Is the author an authority on the subject? 

▪ Who published the information? What are their credentials?

▪ Is the contact information easy to find?

▪ What does the About Us section tell you about the purpose 
of the author/sponsor/organization?

▪ Check if the Web page has the backing of a well-
established organization, institution, or agency.

▪ What is the domain name? (.com, .gov, .edu, .org)



Authority Example



Bias
•Does the author bring any biases in 
posting the information? 

▪ Can you tell if the information is an advertisement?

▪ What kind of institution sponsored the webpage? A 
pharmaceutical company? A non-profit organization?

▪ Do the graphics and wording add an emotional “kick” 
through photographs, exclamation points, huge fonts, etc.?

▪ Is the author using data improperly to promote a product 
or position?

▪ Is the information fact or opinion?



Bias Example



Currency

• Is the information current and timely? 

▪ Is there a date when information was posted?

▪ Has the information been revised or updated?

▪ Do the links work?

▪ Has more recent medical research been published? What 
was published a year ago may be outdated now.



Currency Example

Last updated: 
April 10, 2019



Coverage

• The information may be accurate but 
important information may be left out. 

▪ Is the information appropriate and relate to your 
health information needs?

▪ How does this information compare with other sources 
on the same topic?

▪ Is a better source available?

▪ Are sources/links provided for additional information?



Coverage Example



Evaluate Resources for Usability

▪ Font size

▪ Clear organization

▪ “White” space

▪ Short sentences

▪ Jargon-free, definitions of medical terms 

included

▪ Information in short segments

▪ Meaningful images



Usability Example



Trust It or Trash It?

Trust It or Trash It website

http://www.trustortrash.org/


MLA-For Patients & NIA- Health 
Information

Medical Library Association

National Institute on Aging 

https://www.mlanet.org/p/cm/ld/fid=398
https://www.nia.nih.gov/health/online-health-information-it-reliable#where


Health Resources



Google results

188,000,000 results



MedlinePlus results

713 results Autism health topic page



MedlinePlus ▪ Links to reliable, authoritative
health websites

▪ Easy-to-read articles

▪ Lab test information

▪ Medical encyclopedia 

▪ Social media presence

▪ Clinical Trials 

▪ Links to local services

▪ English, Spanish and other 
languages

▪ MedlinePlus Magazine

▪ No Advertisements!
MedlinePlus

https://medlineplus.gov/

https://medlineplus.gov/


MedlinePlus- search box



MedlinePlus- health topic search



MedlinePlus- health topic page



MedlinePlus- videos & tools



MedlinePlus- videos & tools examples 



MedlinePlus tutorials



Genetics Home Reference

▪ Health conditions

▪ Genes 

▪ Chromosomes & DNA

▪ Educational resources

▪ Help Me Understand Genetics



National Institutes of Health (NIH)



NIH- 27 institutes and centers



National Eye Institute



National Institute of Mental Health

NIMH website

https://www.nimh.nih.gov/index.shtml


Drug Information



MedlinePlus- Drugs & Supplements



MedlinePlus- drug information



MedlinePlus- herbs and supplements



National Center for Complementary and 
Integrative Health (NCCIH)

▪ Health topics

▪ How to make health decisions

▪ Herbs at a Glance

▪ Finding a practitioner

▪ Know the Science 

NCCIH

https://nccih.nih.gov/


NCCIH- Herbs



Health News



Health news and information



Health News Tips

▪ Sound too good to be true? It probably is.

▪ Does the story only claim the benefits? Does it quickly run 
through the list of side effects?

▪ What about the cost of the procedure, product or treatment?

▪ Does the story report about a "simple screening test"? If it 
does, that should raise a red flag as there are no "simple 
screening tests".

▪ More is not always better. Newer is not always better when it 
comes to health care.



But also watch for…

▪ Headlines are intended to draw attention to an article, not 
summarize conclusions.

▪ Look for the names and affiliation of the scientists responsible 
for research.

▪ Does the article mention where and when the study has been 
or will be published?

▪ Who funded the study? Do you see a potential bias? (This is 
important).

▪ Are the results from animal studies?

▪ Reports from medical conferences- be cautious! "At 
conferences, researchers often present preliminary findings 
that can be quite tantalizing, but that may or may not pan 
out"



HealthNewsReview.org



Understanding Medical Research



Understanding the Science

NCCIH Know the Science

https://nccih.nih.gov/health/know-science


Learn more…

Webinars and Online 
(synchronous and 
asynchronous)

▪ NNLM Resource Picks (NLM 
resources)

▪ PNR Rendezvous (various 
topics)

▪ Improving the Health, 
Safety, and Well-being of 
LGBTQ+ Populations

▪ Evaluation Basics

NNLM Training Schedule

https://nnlm.gov/pnr/training/schedule


Go to your public library or hospital library



Thank you!

Carolyn Martin, MLS, AHIP

• Consumer Health Coordinator

• NNLM Pacific Northwest Region

• martinc4@uw.edu


