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Learning Objectives

= Basics of consumer health and health literacy

= Conduct appropriate health reference

= |dentify quality online health information

= |[dentify, select, and provide appropriate health information for patrons

» Recall and locate at least one National Library of Medicine health resource

* Develop ideas to create health related programs and services
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Consumer Health &
Health Literacy
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Consumer Health Questions

= “My mom s starting to forget things but how do | know If it's Alzheimer’s?”
= “Why did my doctor put me on Prozac?”
“I want to find more about that diet thing Dr. Oz talked about the other day.”
= “| just found out my son may have Marfan syndrome. Do you have a book about it?”
= “Will my electric meter give me cancer?”

= “Why is broccoli good for you?”
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Consumer Health — Then and Now
=1972 Patient Bill of Rights

= Realities of Health Care today:

= Patients are now asked to make decisions about their own disease process

= Most patients do not have the tools or knowledge to make fully informed
decisions

= Health literacy
= Libraries can help!
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Quiz: Health Status

What Is the strongest predictor of an individual’'s health status?
= Age
= Income
= Employment status
= Education

= Literacy skills -

= Cultural background

U.S. National Library of Medicine
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Quiz: Fill in the Blanks

= One out of ? American adults reads at the 5th grade level or below.
1 out of 5

* The average American reads at the 8th to 9th grade level, yet most health
care materials are written above the ? grade level.

10t grade level

National Partnership for Women and Families — Health Literacy & Plain Lanquage Overview

U.S. National Library of Medicine
National Network of Libraries of Medicine

Pacific Northwest Region



http://go.nationalpartnership.org/site/DocServer/Health_Literacy_Overview.pdf?docID=5621

What Is Health Literacy?

“Health literacy Is the degree to which individuals have the
capacity to obtain, process, and understand basic health
Information and services needed to make appropriate health
decisions.”

U.S. Department of Health and Human Services. 2000. Healthy People 2010, 2020.
Washington, DC: U.S. Government Printing Office.
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https://www.healthypeople.gov/2020/topics-objectives/topic/social-determinants-health/interventions-resources/health-literacy

Why Health Literacy Is Important

= Access health care services

= Analyze relative risks and benefits

= Calculate dosages

= Communicate with health care providers

= Evaluate information for credibility and quality
" [nterpret test results

= Locate health information

U.S. National Library of Medicine
National Network of Libraries of Medicine
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west Region



Health Literacy Requires

= Basic literacy

= Numeracy

= Biology

= Computer literacy

* Media literacy

= Cultural and linguistic competency
= Digital literacy

Health Literacy Quick Guide. Health.qgov
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https://health.gov/communication/literacy/quickguide/factsbasic.htm

The Cost of Health Literacy

= poorer comprehension of " less likely to adopt healthy
nutrition labels behaviors

= less likely to act on public health = struggle to manage chronic
alerts diseases

= less likely to use preventative = misunderstand prescription labels
services or instructions

= more likely to skip tests = more emergency room Visits

= more preventable hospital
admissions

Office of Disease Prevention and Health. (2010). National action plan to improve
health literacy. Washington, DC: Department of Health and Human Services.
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https://health.gov/communication/hlactionplan/pdf/health_literacy_action_plan.pdf

Health Literacy videos

American Medical Association Health Literacy video

American College of Physicians Health Literacy video

U.S. National Library of Medicine
National Network of Libraries of Medicine

Pacific Northwest Region



https://youtu.be/cGtTZ_vxjyA
https://youtu.be/ImnlptxIMXs

Role of Libraries

Healthier Communities

U.S. National Library of Medicine
National Network of Libraries of Medicine
Pacific Northwest Region



Public Libraries

= Universally supported
(almost)

* Are essential to community
well-being

= Library systems support 95%
of the population

= Play a critical role In
oromoting child and adult
iteracy

= Sources of consumer health
Information

U.S. National Library of Medicine
National Network of Libraries of Medicine
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Libraries are Partners in a Healthy Community

= Access to evidence-based
up-to-date health
Information

= Safe environment to conduct
health information searches

= Health related programming
and outreach

= Model health behavior with
work place wellness

U.S. National Library of Medicine
National Network of Libraries of Medicine
Pacific Northwest Region



Healthier Communities

* Have higher rates of education
= Stronger local economy

= Recover after a disaster more quickly and with less negative
health issues

= Fewer chronic diseases including obesity
= Lower rates of chronic stress and mental fatigue

= Lower early death rates from cancer and diabetes

U.S. National Library of Medicine
National Network of Libraries of Medicine

Pacific Northwest Region




Evaluating Health Information
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ABCs of Evaluation

= Accuracy = Currency
* |Is the information based on  When was the page last updated?
i ?
soun.d medical research’ = Coverage
= Authority - Are there sources given for
 Who published the page? additional information?
= Bias = Usability
e |s the author using data * Is it user friendly and easy to
Improperly to promote a position navigate?

or a product?

NNLM Consumer Health guides

U.S. National Library of Medicine
National Network of Libraries of Medicine

Pacific Northwest Region



https://nnlm.gov/initiatives/topics

Trust It or Trash It?

Trust It or Trash It

U.S. National Library of Medicine
National Network of Libraries of Medicine

Pacific Northwest Region



http://www.trustortrash.org/

Class exercise — evaluating websites
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Resources
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Google results

179,000,000 resu

ts
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MedlinePlus results

[ u.s. National Library of Medicine

r&\ MedlinePlus o |

Trusted Health Information for You . )
About MedlinePlus  Site Map FAQs Customer Support

Health Topics Drugs & Supplements Videos & Tools
Home — Search Results ; I 8 r e S u S

Related Topics Results 1 - 10 of 1,060 for autism

Autism Spectrum Disorder

. Autism Spectrum Disorder (National Library of Medicing)
Autism spectrum disorder (ASD) is a neurological and developmental disorder that begins
early in childhood and lasts ...
https://medlineplus.gov/autismspectrumdisorder. html -

Mitochondnal Diseases

&)

_Autism spectrum disorder
Autism; Autistic disorder; Asperger syndrome; Childnood disintegrative disorder;
All Results (1,757) Pervasive developmental disorder ... to better diagnesis and newer definitions of ASD
Autism spectrum disorder now includes syndromes that used to
https://medlineplus.goviency/article/001526.htm - Me Enc;

Refine by Type

» Health Topics (5

External Health Links (255)

-

Learning about Autism (National Human Genome Research Institute)
Drugs and Supplements (7) Skip to main content Learning About Autism Enier Search Term(s): Espariol Research
Funding An Overview Bicinformatics Current Grants Education and Training Funding
Extramural Research News Features Funding Divisions Funding

MedlinePlus Magazine (s) hitps:/Awww.genome.gov/25522099 - E th Links

Medical Encyclopedia (24)

Multiple Languages (4)

IS

. Autism - resources
National Institutes of Health (s34) Resources - autism ... These organizations are good sources of information on autism :
Association for Science in Autism Treatment — www.asatonline. -

https://medlineplus.goviency/article/002163.htm -

Refine by Format

w

. Autism Society (Autism Society)
All Results (1,757) .. Espariol Improving the lives of all affected by autism. The Autism Society is the

L} -
nation's leading grassroots _.. more Improving the lives of all affected by autism. The
e PDF23) Autism Society is the nation's leading grassroots . .
o Ir www.autism-society.org - ources

®

o Videos (5) Autism (Nemours Foundation)

School Counselors Kidney Stones Brain and Nervous System Autism KidsHealth = For
Teens > Autism Print A A A .. it? And can it be treated? What |s Autism? Autism is a
word that referstoa ..

hitps:/kidshealth orgleniteens/autism htm -

emal

~

. Kids' Quest: Autism (Centers for Disease Control and Prevention)
.. | Have Information For... Parents / Educators What is autism and how do | recognize a
kid who might be diagnosed as having an autism specirum disorder? Recommend on

\lgP) U.S.National Library of Medicine

National Network of Libraries of Medicine
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= Links to reliable, authoritative
health websites

O = Drugs | supplements | herbs
= Medical tests
» Medical encyclopedia
= Social media presence
= MedlinePlus Magazine
< > » Easy to Read Materials
= Links to local services

= English, Spanish and other
languages

= No Advertisements!

MedlinePlus

MedlinePlus
https://medlineplus.gov/

1,.S. National Library of Medicine
National Network of Librarie. of Medicine

Pacific Northwest Regior



https://medlineplus.gov/

MedlinePlus- health topic searc

NIH

Home — Health Topics

Health Topics

[}
= £ S

Read about symptoms, causes, treatment and prevention for aver 1000 diseases, illnesses, health conditions and wellness issues. MedlinePlus

health topics are regularly reviewed, and links are updated daily.

Find topics A-Z

A B C D E F €€ HI J KL M N OWP QIR s T U V W XYZ ListofAllTopics

Body Location/Systems Disorders and Conditions

Blood, Heart and Circulation Cancers

Diabetes Mellitus
Bones, Joints and Muscles

Genelics/Birth Defects
Brain and Nerves

Infections

Digestive System
Ear, Nose and Throat

Endocrine System
Poisoning, Toxicology, Environmental
Eyes and Vision Health
Pregnancy and Reproduction
Immune System
Substance Abuse Problems

Kidneys and Urinary System

Diagnosis and Therapy

Lungs and Breathing

Mouth and Teeth Complementary and Alternative Therapies
Diagnostic Tests
Skin, Hair and Nails

Drug Therapy

Female Reproductive System Surgery and Rehabilitation

CCCO0GeEEROCEOEC

IMale Reproductive System Symptoms

Transplantation and Donation

Demographic Groups

Children and Teenagers
Men

Population Groups
Seniors

Women

Health and Wellness

Disasters

Fitness and Exercise
Food and Nutrition
Health System
Personal Health Issues
Safety Issues

Sexual Health Issues
SociallFamily Issues

Wellness and Lifestyle

Get email updates 4 Subscribe to RSS Folowus [ IR

Home — Health Topics — Mental Health and Behavior

Mental Health and Behavior
ADD see Attention Deficit Hyperactivity Disorder
ADHD see Attention Deficit Hyperactivity Disorder
Adolescent Development see Teen Development
Agoraphobia see Phobias

Alzheimer's Disease

Amnesia see Memory

Anorexia Nervosa see Eating Disorders
Antidepressants

Antisocial Personality Disorder see Personality Disorders

Anxiety

Asperger Syndrome see Autism Spectrum Disorder
Attention Deficit Hyperactivity Disorder

Autism see Autism Spectrum Disorder

Autism Spectrum Disorder

Baby Blues see Postpartum Depression

Bereavement

Bi-polar Disorder see Bipolar Disorder
Binge Eating see Eating Disorders
Bipolar Disorder

Borderline Personality Disorder see Personality Disorders

Bulimia see Eating Disorders
Cancer--Living with Cancer
Child Behavior Disorders
Child Mental Health

Chraonic lliness, Coping see Coping with Chronic lliness

Compulsive Gambling

Conduct Disorder see Child Behavior Disorders

Coping with Chronic lliness

Q.
OO




NIH

MedlinePlus- health topic page

U.S. National Library of Medicine

National Network of Libraries of Medicine
Pacific Northwest Region

+ Mental Health Conditions (Department of Health and Human Services, Office on Women's Health)
« Understanding Your Teen's Emotional Health (american Academy of Family Physicians)
Also in Spanish
Diagnosis and Tests

« Comprehensive Psychiatric Evaluation (American Academy of Child and Adolescent Psychiatry)
Alzoin Spanish

« Mental Health and Teens: Watch for Danger Signs (American Academy of Pediafrics)
Alzo in Spanish

Treatments and Therapies

11 Questions to Ask Before Psychiatric Hospitalization of Your Child or Adolescent
{American Academy of Child and Adolescent Psychiatry) - PDF
Alzoin Spanish

Antidepressant Medications for Children and Adclescents: Information for Parents and
Caregivers [ (Mational Institute of Mental Health)

Antidepressants for Children and Teens (Maye Foundaticn for Medical Education and Research)
Alzo in Spanish

Going to a Therapist (Nemours Foundation)
Alzo in Spanish

IMental Health Madications (Mationsl Institute of Mental Health)

Psychotherapies for Children and Adolescents (American Academy of Child and Adolescent Psychiatry)
Also in Spanish

Residential Treatment Programs (American Academy of Child and Adolescent Psychiatry)

Related Issues

BAM! Guide to Getting Along (Centers for Disease Control and Prevention)

Coping with Cliques (Memcurs Foundation)
Also in Spanish

Dealing with a Health Condition (Nemours Foundation)
Also in Spanish

Helping Children and Adolescents Cope with Violence and Disasters: What Parents Can Do
Easy-to-Read (National Institute of Mental Health)
Alzo in Spanish

How Can | Deal with My Anger (Nemours Foundation)
Alzo in Spanish

How Can | Help a Friend Who Cuts? (Nemours Foundation)
Alzoin Spanish

Partnering with Your Child's School: A Guide for Parents (HSC Foundation) - PDF

Peer Pressure (Nemours Foundation)
Also in Spanish

Self-Harm
Teen Depression
Alsoin Spanish

« Trichotillomania (Memours Foundation)
Health Check Tools

« How's Your Self-Esteem? (Quiz) (Memours Foundation)

Statistics and Research

Children's Mental Health: Data & Statistics (Centers for Disease Control and Prevention)

Combinations of Types of Mental Health Services Received in the Past Year Among Young
Adults (Substance Abuse and Mental Health Services Administration)

Heritability Maps May Hold Clues to Delayed Onset of Mental Disorders
(MNational Institute of Mental Health)

Psychotropic Medication Use among Adolescents: United States, 2005-2010
{Mational Center for Health Statistics)

Therapy Reduces Risk in Suicidal Youth (National Institute of Mental Health)

Use of Selected Nonmedication Mental Health Services by Adolescent Boys and Girls with
Serious Emotional or Behavioral Difficulties: United States, 2010-2012
{Mational Center for Health Statistics)

Clinical Trials

« ClinicalTrials.gov: Teen Mental Health [ (National Institutes of Health)

Journal Articles
References and abstracts from MEDLINE/PubMed (National Library of Medicine)

« Article: Addressing Children’s Mental Health

Article: The effect of Three-Circle Post Standing (Zhanzhuang) Qigong on the...

Article: Examining the relationship between sports participation and youth developmental
outcomes...

Teen Mental Health - see more articles

Teen mental health problems -- see more articles

Find an Expert
« American Academy of Child and Adolescent Psychiatry

Behavioral Health and Substance Abuse Treatment Services Locator
{Substance Abuse and Mental Health Services Administration)

KidsHealth (Nemours Foundsation)

National Institute of Mental Health

Mational Suicide Prevention Lifeline (Substance Abuse and Mental Heslth Services Administration)
Also in Spanish

Psychologist Locator {American Psychological Association)




Searching MedlinePlus — search box

-

(National Library of Medicine)
Indicates a health topic page

U.S. National Library of Medicine
National Network of Libraries of Medicine
Pacific Northwest Region



MedlinePlus- videos & tools

'&‘ Med | I nepl US Search MedlinePlus B

Trusted Health Information for You ) )
About MedlinePlus  Site Map FAQs Customer Support

Health Topics Drugs & Supplements Videos & Tools Espafiol ‘

Home — Videos & Tools

Videos & Tools = sl

Watch health videos on topics such as anatomy, body systems, and surgical procedures. Test your knowledge with interactive tutorials and games.
Check your health with calculators and quizzes.

Health Videos Search all Videos & Tutorials

2)

View videos of anatomy and body systems and how diseases Search all Videos & Tutorials ﬂ
and conditions affect them.
Surgery Videos ‘ Understanding Medical Words Tutorial ‘

Find videos of operations and surgical procedures. ( "
‘ Evaluating Health Information Tutorial ‘

- -

Health Check Tools To Your Health: NLM Update Podcast J

-
o

Check your health with interactive calculators, quizzes and
questionnaires.

a Games
Boost your health knowledge by playing interactive health
games.

\IgP) U.S.National Library of Medicine

National Network of Libraries of Medicine
Pacific Northwest Region




MedlinePlus- videos & tools examples

@ U.S. National Library of Medicine
/4
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NIH- National Institutes of Health

U.S. National Library of Medicine ]
National Network of Lbraries of Medicine NIH https://www.nih.gov/


https://www.nih.gov/

NIH- 27 Iinstitutes and centers

O O

U.S. National Library of Medicine
National Network of Libraries of Medicine
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Multi-lingual and Multi-cultural

MedlinePlus and other resources

U.S. National Library of Medicine
National Network of Libraries of Medicine
Pacific Northwest Region



NIH and MedlinePlus- Spanish

NIH information in Spanish https://salud.nih.gov/

MedlinePlus in Spanish

m U.S. National Library of Medicine
National Network of Libraries of Medicine
Pacific Northwest Region


https://salud.nih.gov/
https://medlineplus.gov/spanish/

MedlinePlus- multiple languages

B u.S. National Library of Medicine

[P v.S. National Library of Medicine

"l't‘ MedlinePlus -

Trusted Health Information for You

y,xg MedlinePlus

Trusted Health Information for You

Health Topics Drugs & Supplements Videos & Tools
About MedlinePlus Site Map FAQs Customer Support

Home — Multiple Languages

| Health Topics Drugs & Supplements Videos & Tools ‘
Health Information in Multiple Languages

Home — Multiple Languages — Armenian (3wy)tpkl)

Use these links to find health information in langyagas other than English. See our qualiy

Health Information in Armenian (Rwjkpkl]

=

(= f Vs

Browse information in multiple languages g health topic.

Goto: A B C D E F G HI J KL M NP P QR § T UV W XYz
Albanian (Gjuha Shgipe)
Amharic (Amarififia / A7cT ) HealthReach resources will open in a new window. HealthReach
Arabic (LuD) Health Information In Many Languages
B
Armenian (Rw)tnGl)
Bengali (Bangla / T13=1T) Bacterial Infections
) « Vaccine Information Statement (VIS) —- Pneumococcal Polysaccharidg Vaccine (PPSV): What

Bosnian (bosanski) You Need to Know - English PDF

Vaccine Information Statement (VIS) - Pneumococcal Polysaccharidg Vaccine (PPSV): What
Burmese (myanma bhasa) You Need to Know - 3w)Gnkl (Armenian) PDF
Cape Verdean Creole (Kabuverdianu) Centers for Disease Control and Prevention
Chinese, Simplified (Mandarin dialect) (f&{#/30) c
Chinese, Traditional (Cantonese dialect) (Z-82057)

Chickenpox
Chuukese (Trukese)
= Vaccine Information Statement (VIS) -- Chickenpox Vaccine: What Ydu Need to Know - English

Dari (5.2) PDF

Vaccine Information Statement (VIS) — Chickenpox Vaccine: What Ygu Need to Know -
Dzongkha (g=~) 3wjGnEU (Armenian) PDF
Farsi (s Centers for Disease Control and Prevention
French (francais) « Vaccine Information Statement (VIS) - MMRY (Measles, Mumps, Rupella, and Varicella)

Vaccine: What You Need to Know - English PDF

Vaccine Information Statement (VIS) -- MMRVY (Measles, Mumps, Ruella, and Varicella)
German (Deutsch) Vaccine: What You Need to Know - 3ujtnkl (Armenian) PDF
Gujarati {J‘Lnﬁ_ld']) Centers for Disease Control and Prevention

Haitian Creole (Kreyol ayisyen)
Childhood Immunization
Hakha Chin (Laiholh)
. « Vaccine Information Statement (VIS) -- Your Child's First Vaccines: VWhat You Need to Know
Hinai (= (Multi-vaccine VIS) - English PDF

‘“accine Information Statement (VIS) — Your Child's First Vaccines:

hat You Need to Know

\|IgP) U.S.National Library of Medicine

National Network of Libraries of Medicine
Pacific Northwest Region



HealthReach

*Multilingual and multicultural

»Health education materials in
various languages and formats

=Provider information
=National collaboration
=Submit your resources

HealthReach

U.S. National Library of Medicine
National Network of Libraries of Medicine

Pacific Northwest Region



https://healthreach.nlm.nih.gov/

HealthReach- patient materials

U.S. National Library of Medicine
National Network of Libraries of Medicine

Pacific Northwest Region




Drug Information

Including herbal and supplements

U.S. National Library of Medicine
National Network of Libraries of Medicine
Pacific Northwest Region



MedlinePlus- Drugs & Supplements

U.S. National Library of Medicine
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NIH

MedlinePlus- drug information

[ v.S. National Library of Medicine

Search MedlinePlus m

About MedlinePlus Site Map FAQs Customer Support

Trusted Health Information for You

y,yt\ MedlinePlus

Health Topics Drugs & Supplements Videos & Tools Espafiol
Home — Drugs, Herbs and Supplements — Drugs: O

Other drug names A-Z
A B CDETFGHIJKLMNDOP QRSTWUVYWXY Z 09

Drugs: O

Obeticholic Acid

Obinutuzumab Injection

Ccaliva @ see Obeticholic Acid

Ccella ® (as a combination product containing Drospirenone, Ethinyl Estradiol) see Estrogen and Progestin (Oral Contraceptives)

Ocrelizumab Injection

Ocrevus @ see Ocrelizumab Injection

Octreotide Injection

Ocu-Cort @ (as a combination product containing Bacitracin Zinc, Hydrocortisone, Neomycin, Polymyxin B Sulfates) see Bacitracin Ophthalmic
Ocu-Mycin @ see Gentamicin Ophthalmic

Ocu-Tropine ® see Atropine Ophthalmic

Ocufen @ see Flurbiprofen Ophthalmic

Ocuflox ® see Ofloxacin Ophthalmic

Odefsey @ (as a combination product containing Emtricitabine, Rilpivirine, Tenofovir) see Emtricitabine, Rilpivirine, and Tenofovir
Odomzo @ see Sonidegib

Ofatumumab Injection

Ofev ® see Nintedanib

Ofirmev @ see Acetaminophen Injection

Ofloxacin

U.S. National Library of Medicine

National Network of Libraries of Medicine
Pacific Northwest Region

I v.s. National L of Medicine

Search MedlinePlus ﬂ

Trusted Health Information for You
About MedlinePlus Site Map FAQs Customer Support

y,ug MedlinePlus

Health Topics Drugs & Supplements Videos & Tools Espafiol

Home — Drugs, Herbs and Supplements — Oxycodone

Oxycodone

pronounced as (ox i koe' done)

ODCEEHEOR

Why is this medication prescribed? What side effects can this medication cause?

How should this medicine be used? What should | know about storage and disposal of this
medication?
Other uses for this medicine

) i In case of emergency/overdose
What special precautions should | follow?

- , . What other information should | know?
What special dietary instructions should | follow?

Brand names

What should | do if | forget a dose?

Brand names of combination products

IMPORTANT WARNING:

Oxycodone may cause serious or life-threatening breathing problems, especially during the first 24 to 72 hours of your treatment and any time
your dose is increased. Your doctor will moniter you carefully during your treatment. Tell your doctor if you have or have ever had slowed
breathing or asthma. Your doctor will probably tell you not to take oxycodone. Also tell your doctor if you have or have ever had lung disease
such as chronic obstructive pulmonary disease (COPD; a group of diseases that affect the lungs and airways), a head injury or any condition
that increases the amount of pressure in your brain. The risk that you will develop breathing problems may be higher if you are an older adult or
are weak or malnourished due to disease. If you experience any of the following symptoms, call your dector immediately or get emergency
medical treatment: slowed breathing, long pauses between breaths, or shortness of breath.

Taking certain other medications with oxycodone may increase the risk of serious or life-threatening breathing problems, sedation, or coma. Tell
your doctor and pharmacist if you are taking or plan to take any of the following medications: certain antibiotics such as clarithromycin (Biaxin,
in PrevPac) and erythromycin (Erytab, Erythrocin), certain antifungal medications including itraconazole (Onmel, Sporanox), ketoconazole
(Nizaoral). and voricenazole (Vfend); benzodiazepines such as alprazolam (Xanax), chlordiazepoxide (Librium), clonazepam (Klonopin),
diazepam (Diastat, Valium), estazolam, flurazepam, lorazepam (Ativan), oxazepam, temazepam (Restoril). and triazolam (Halcion);
carbamazepine (Carbatrol, Epitol, Equetro, Tegretol, Teril); medications for mental illness, nausea or pain; muscle relaxants; certain
medications for human immunodeficiency virus (HIV) including indinavir (Crixivan), nelfinavir (Viracept), and ritonavir (Norvir, in Kaletra),
phenytoin (Dilantin, Phenytek); rifabutin (Mycobutin), rifampin (Rifadin, Rimactane, in Rifamate); sedatives; sleeping pills; or tranquilizers. Your
doctor may need to change the doses of your medication and will monitor you carefully. If you take oxycodone with any of these medications

o van davelon one o the following curontam 2l u ol Aot jmadistah or casle spnarnaney poadical fore- 1n al o ar=




MedlinePlus- herbs and supplements

[} u.S. National Library of Medicine

n’p MedlinePlus i

ion for Y
Trusted Health Information for You About MedlinePlus  Site Map FAQs  Customer Support

Health Topics Drugs & Supplements Videos & Tools Espariol

Home — Drugs, Herbs and Supplements — Herbs and Supplements.

Herbs and Supplements (=l Qv

Gote: A B C D E F 6 H I J K L M N O P Q@ R § T Mg V W XYZ 09

Browse dietary supplements and herbal remedies to learn about their effectiveness, usual dosage, and dr§g interactions

A

Acai (National Center for Complementary and Integrative Health)
Activated Charcoal (Natural Medicines Comprehensive Database)

Alfalfa (Natural Medicines Comprehensive Database)

Aloe Vera (National Center for Complementary and Integrative Health)
American Ginseng (Natural Medicines Comprehensive Database)

Aristolochic Acids (National Toxicology Program) - PDF

Arnica (Natural Medicines Comprenhensive Database)

Ashwagandha (Natural Medicines Comprehensive Database)

Asian Ginseng (National Center for Complementary and Integrative Health)

Astragalus (National Center for Complementary and Integrative Health)

Bacillus Coagulans (Natural Medicines Comprehensive Database)
Bee Pollen (Natural Medicines Comprehensive Database)
Belladonna (Natural Medicines Comprehensive Database)

Berberine (Natural Medicines Comprehensive Database)

Beta-Carotene (Natural Medicines Comprehensive Database)

Bifidobacteria (Natural Medicines Comprehensive Database)

NIH U S. Na-tlonal Library of Med|C|ne Bilberry (National Center for Complementary and Integrative Health)

National Network of Libraries of Medicine
Pacific Northwest Region



National Center for Complementary and
Integrative Health (NCCIH)

U.S. National Library of Medicine
National Network of Libraries of Medicine
Pacific Northwest Region

= Health topics

C

How to make health
ecisions

Herbs at a Glance

= Safety Information
= Know the Science



https://nccih.nih.gov/

NCCIH- Herbs

U.S. National Library of Medicine
National Network of Libraries of Medicine

Pacific Northwest Region




NNLM class - Will Duct Tape Cure My Warts?

= Have knowledge of the
definition and types of
Complementary and
Alternative Medicine (CAM).

= Have greater knowledge of
the history of CAM and its
Impact on medical practice.

= Have greater understanding
of usage of CAM.

= Become more proficient in
searching for evidence of the

effectiveness of CAM.
Will Duct Tape Cure My Warts

U S National lerary of Medlcme
nal Network of Libra of Medici

P anfnw st Region



https://nnlm.gov/classes/will-duct-tape-cure-my-warts-examining-complementary-and-alternative-medicine

Pillbox

Pillbox

U.S. National Library of Medicine
National Network of Libraries of Medicine

Pacific Northwest Region



https://pillbox.nlm.nih.gov/index.html

Specific Health Topics

Diet, exercise, cancer, mental health, substance abuse

U.S. National Library of Medicine
National Network of Libraries of Medicine
Pacific Northwest Region



MedlinePlus diet and exercise

'\'t‘ MedlinePlus =

Trusted Health Information for You . i
About MedlinePlus  Site Map FAQs Customer Support

Health Topics Drugs & Supplements Videos & Tools Espaiiol
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Read about symptoms, causes, freatment and prevention for over 1000 diseases, illnesses, health conditions and wellness issues. MedlinePlus
health topics are regularly reviewed, and links are updated daily.
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Read about symptoms, causes, treatment and prevention for over 1000 diseases, illnesses, health conditions and wellness issues. MedlinePlus
health topics are regularly reviewed, and links are updated daily.
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National Cancer Institute
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National Cancer Institute https://www.cancer.gov/
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NIH

MedlinePlus- Mental/Behavioral Health
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Read about symptoms, causes, treatment and prevention for over 1000 diseases, illnesses. health conditions and wellness issues. MedlinePlus
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MentalHealth.gov SAMHSA
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NIAAA
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Collection Development

e Look for book lists from other institutions
= Medical Library Association
= Health science libraries
= Other libraries

Medical Library Association books

“What criteria do consumer health librarians
use to develop library collections?”
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https://www.mlanet.org/page/books
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3988777/

Give It a try

e A patron brings in their cholesterol tests results and wants to know if
their levels are in the normal range. Where would you go to locate
this information?

* The news has recently been reporting that your community has had a
nigh rate of sexually transmitted diseases. What resources would you
nighlight to bring awareness of this health outbreak and provide

nelpful information regarding a topic patrons may find embarrassing?
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Health Reference

Privacy, ethics, tips
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Factors Impacting Information-Seeking Behavior

« Patients and caregivers may be fearful, angry,
overwhelmed, disillusioned, or depressed. Emotions
play a role in how they approach the library staff.

« Factors: age, gender, literacy level, socioeconomic
background, culture, language.
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Reference Skills

= Combination of knowledge and experience

= Good evaluation skills
= Quality of information

= Understanding the patron

= Health issues can cause stress, anger, sadness or other emotions
= Cultural differences

= The library staff person’s reaction and communication can help
diffuse situations

U.S. National Library of Medicine
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Topic and Scope

= Many categories of health information
= Diseases, treatments, prevention, causes

= Health questions can be complex
= How much detail is needed?
= What level of information is needed?

= What format(s) would be most appropriate?

U.S. National Library of Medicine
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The Health Reference Interview

= Provide a welcoming environment

= Be an active listener

= Use open ended guestions

= Be prepared for emotions

* Be aware of body language

= Verify medical terms and spellings

= Repeat patron’s question to verify what is wanted

= Consider creating a form with prepared questions either for you and the
patron to fill out together
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Ethical Guidelines

= Privacy / Confidentiality

= Do not interpret medical information

= Don’t offer personal experiences

= Know your limits and limits of collection/information access

= Do not be afraid to refer the patron back to his/her health care

provider

= Use a disclaimer or caution statement
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Disclaimers / Caution Statements

e “Materials in the Resource Center represent the opinions of the authors
and are intended as a complement, not a substitute for the advice of your
healthcare providers.”

e “You should not act or rely upon any of the resources and information
available in or from this website without seeking the advice of a physician
or other healthcare provider.”
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Class Exercise — Role Playing

»What did the library staff do correctly?
»What could have been done differently?
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Health Reference class
= On-demand

= Asynchronous
" [nteractive
= Self-paced

= Topics include:
= Conducting health reference
= Confidentiality and ethics

= Evaluating online health
iInformation

Introduction to Health Reference
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https://nnlm.gov/classes/introduction-health-reference-ethics-and-best-practices

Outreach

Programs and services
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Demographics

e Analyze the demographics of your community
» CDC FastStats

= Kaiser State Health Facts

» County Health Rankings

= Census Bureau

= Rural Health Information Hub
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http://www.cdc.gov/nchs/fastats/state-and-territorial-data.htm
http://www.statehealthfacts.org/
http://www.countyhealthrankings.org/
https://www.census.gov/
https://www.ruralhealthinfo.org/visualizations

Programs and Services

= Bookmarks = Social media
" Links to health websites (subject » Health fairs

guides) = Community events (exhibit table/guest
= Brochures speaker)
= Health kiosk = Health tech tools
= Lecture series = Consumer health database searching
= Health screenings SEres

= Others?

= Newsletter
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National Health Observances

NNLM National Health Observances tools
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https://nnlm.gov/all-of-us/national-health-observances

Book Discussion Kits

Graphic Medicine Book Club Discussion Guides

NNLM All of Us Reading Club
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Programming Librarian

Programming Librarian
Health and Wellness programs
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NLM Traveling Exhibits

NLM Traveling Exhibition Program
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https://www.nlm.nih.gov/hmd/about/exhibition/index.html

Partner

= Health clinics

= Medical practices

= Local health department

= Schools / childcare centers

* Long term care facilities

= Places of worship

= Veterinarians / pet supply shops
= Historical societies
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Collaborative Programs
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NNLM Funding

= “That's My Medicine: Empowering Seniors to Identify and
Utilize Personalized Health Information Online”
Idaho State University

= “Meridian Moves”
Meridian Library District

= “Be Well Nampa”
Nampa Public Library
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Professional Development

Classes, webinars, news, and more
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Learn more... * Webinars and Online Classes

(synchronous and asynchronous)

= NNLM Resource Picks (NLM
resources)

* PNR Rendezvous (various topics)
= ABCs of DNA (genetics)

 On Demand Classes:
= EvalBasics (evaluation)
= Grants and Proposal Writing

= Serving Diverse Communities
(cultural competency)

NNLM Training Schedule
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https://nnlm.gov/pnr/training/schedule

Keeping updated

Healthy Community Tools for Public Libraries
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https://publiclibrary.health/

In addition...
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Thank You!

Carolyn Martin, MLS, AHIP
Consumer Health Coordinator
National Network of Libraries of Medicine
Pacific Northwest Region (NNLM PNR)
martinc4@uw.edu
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