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Region Executive Committee Meeting
Year 5

Monday, November 2, 2020
2:00– 2:50 p.m. Alaska Time/3:00 – 3:50 p.m. Pacific Time/ 4:00 - 4:50p.m. Mountain



Executive Committee Attendees: Tania Bardyn (Chair), Kris Alpi, Sigrid Brudie, Cathy Burroughs (Ex Officio), Isaac Gilman, Mary Anne Hansen, Ben Hunter, Danielle Miller, Sean Mooney, Tong Sun

NNLM PNR Staff Attendees: Lisa Guerrero, Emily Hamstra, Carolyn Martin, Maddie Romansic, Nancy Shin, Michele Spatz

Welcome & Committee Introductions
[bookmark: _Hlk56526271]As Executive Committee Chair, Tania Bardyn, Associate Dean for UW Libraries, Director of Health Sciences Library and PI/Director of NNLM PNR, welcomed the PNR Executive Committee and invited everyone to introduce themselves.

How PNR Communicates with Members
Maddie Romansic, Program Analyst & Communications Specialist

NNLM PNR communicates with members through social media, email, the PNR website and blog, the Weekly Digest, and more. Engagement with members has remained strong through COVID-19. 

In June 2020, NNLM PNR worked with Washington School Research Associates (consultant) to determine the needs of our membership, including communication needs and preferences. Staff learned that members prefer to get information from the PNR website and the Weekly Digest (email newsletter). Academic and public libraries reported the website and Weekly Digest are particularly useful. Health Sciences libraries found the website to be the most useful form of communication. CBOs prefer personal calls or emails from PNR staff. Many members were not aware of PNR’s social media presence, so PNR is cross-posting on social media more regularly. Since the needs assessment, improvements have been made to the Weekly Digest, including moving the Weekly Digest to WordPress for ease of email subscription (previously hosted on a listserv), and the Weekly Digest is posted to the PNR Blog, the Dragonfly to make it easier to find online. 

Overall, social media engagement is up, and PNR continues a multi-modal approach to communication.

Discussion
Sean Mooney recommended posting to LinkedIn. He has noticed a drop in Twitter traffic, and more people are posting to LinkedIn instead of Twitter. Kris Alpi agreed with Sean about LinkedIn stating that most participants of the OHSU Invent-a-thon networking event shared their LinkedIn profiles.

NLM Database Update
Carolyn Martin, Consumer Health Coordinator

There have been multiple changes to NLM resources. These changes are part of NLM’s initiative to align and consolidate their consumer health information resources to make it easier for the public to find and navigate health information provided by NLM. Changes include:

Genetics Home Reference was retired in October 2020. Content from Genetics Home Reference is now available in MedlinePlus Genetics. Use MedlinePlus to find information about genetic conditions, genes, chromosomes and mitochondrial DNA, and the popular genetics primer Help Me Understand Genetics.

HealthReach, a database of multilingual consumer health information, was also retired in October 2020. The content was moved to MedlinePlus and is available in the sections “Health Information in Multiple Languages,” “Multiple Languages Health Topics,” and the “Other Languages panel on the Health Topics pages. 

ToxTown, an environmental health resource, was also retired. Some content from ToxTown has been integrated into MedlinePlus. The NIH National Institute of Health Sciences offers related resources.

AIDSource and AIDSinfo have been retired, and content was transferred to the NIH Office of AIDS Research. This can be accessed through HIVinfo.nih.gov and Clinicalinfo.hiv.gov. MedlinePlus continues to include a Health Topics page on HI/AIDS.

In addition to these updates, NLM is taking steps to incorporate preferred and consistent language to be accurate, inclusive, and accessible in its content. 

Discussion
Kris Alpi asked if the Household Products Database, formerly part of ToxTown, is incorporated into MedlinePlus. It is not included in MedlinePlus, but is available through the Consumer Product Information Database. This is not ideal because the CPID minimizes visualization in place as a discovery mode. 

NNLM All of Us Partnership with NRHA & ORHA
Michele Spatz, All of Us Community Engagement Coordinator

The All of Us Research Program is a precision medicine initiative which aims to build one of the largest, most diverse data sets of its kind for health research by garnering one million or more participants nationwide who will share their health information over time. Its mission is to accelerate health research and medical breakthroughs, enabling individualized prevention, treatment, and care for All of Us. Through NNLM's collaboration with the All of Us Research Program, the NNLM All of Us Community Engagement Network (CEN) was created. Through outreach, education and resource development, the CEN raises awareness of the All of Us Research Program and helps the public gain health literacy skills to benefit their own health and to foster participation in the All of Us program.

NNLM staff were introduced to the National Rural Health Association (NRHA) and Oregon Rural Health Association (ORHA) through a connection at a 2-day long All of Us workshop in May. Since the introduction, Michele has been working with NRHA and ORHA on a pilot project. The goals of the partnership are for members to:
· be able to talk to their communities and patients about All of Us & NNLM/NLM  resources
· have a better understanding of how NNLM supports rural health organizations, both in general and for All of Us
· know how to access support and resources through NRHA, All of Us, and NNLM/NLM.
If the Oregon pilot is successful, NRHA will use it as a template to engage other state rural health association members. 

As part of the pilot, Michele presented at the NRHA State Rural Health Associations Council, published a newsletter article on resources for for Oregon healthcare providers. Coming soon: a social media campaign and webinar.

Discussion
Kris Alpi asked if PNR needed support from Oregon libraries as it works on the ORHA pilot project. Michele replied that this pilot is in the very early stages of development and its helpful to know we can count on Oregon library support if needed.

Resources for COVID-19 Research
Emily Hamstra, Outreach Coordinator

Emily presented four resources for research related to COVID-19. Similar presentations were given in October at the Oregon Public Health Association Conference and the Washington State Public Health Association Conference.

PubMed has a new COVID-19 search, available through the Clinical Queries search. This was updated in October. PubMed Central now indexes preprint articles, and by extension, these are available in PubMed (more info).

LitCOVID is a collection of published articles on COVID-19. This is similar to the COVID-19 search in PubMed Clinical Queries, but more human curation is involved in LitCOVID. Use the homepage to browse the latest publications and view articles on “transmission”, “forecasting,” and more. Article abstracts link to the full-text, provided by the publisher. 

Disaster Lit searches grey literature such as reports, clinical guidelines, training materials, fact sheets, and more. All citations link to the full-text, often provided by international organizations, federal agencies, nonprofits, and more.

Disaster Research Response (DR2) includes a repository of surveys, research protocols, and other tools for researching COVID-19. Researchers who are working in this area are encouraged to submit their own data collection tools or study protocols to be included.

Discussion
No comments or questions

Data Visualization Community of Practice for NNLM Staff
Nancy Shin, Research & Data Coordinator

Based on high NNLM staff enrollment in NNLM webinars on data visualization, it was decided that NNLM staff would benefit from additional support on the topic. Many NNLM staff need data visualization skills in order to report on data related to the grant. So, a community of practice was created in Moodle to support NNLM staff. Nancy sent weekly updates through Moodle, and found the community members were reading the emails, but not responding to discussions in Moodle. She changed the format from Moodle to email, and began sending out regular data visualization tips to all NNLM staff. Nancy’s tips provide practical examples of data visualizations and how to create them. The response has been very positive! 

Discussion
Kris Alpi commented that NNLM members would also benefit from hearing Nancy’s tips. 

NNLM 2021- 2026 Grant Update
Cathy Burroughs, Associate Director

The name of the network has changed from the National Network of Library of Medicine to the Network of the National Library of Medicine.

To “reach more people in more ways” the NNLM has been reorganized with new states and territories in each region. Region 5 will include Alaska, Oregon, and Washington, in addition to Nevada, California, Hawaii, and U.S. Territories in the Pacific and Freely Associated States. UW HSL applied to be the RML for Region 5.

Discussion: COVID-19 Environmental Scan from NNLM
Tania Bardyn, Director

Tania reported that the NLM Office of Engagement and Training (OET) wants to support academic and public libraries as they respond to COVID-19. OET performed an environmental scan of libraries responses to COVID-19 and also conducted focus groups in which they asked nine questions. Executive Committee members were sent the summary report of OET’s research into libraries’ current practices for COVID-19 response. Tania would like to hear from Executive Committee members on this topic, specifically what are their libraries doing now? What do they need and how can NNLM help meet those needs?

Tania noted that the OET discovered similarities in needs among libraries such as an increase in information exchange; increased opportunities for safe engagement; funding and training. She asked, if you were to apply for NNLM funding for COVID-19 support, what would you do with this funding? 

EC members provided updates on COVID-19 response in their libraries and organizations.

Sigrid Brudie, University of Alaska: We are closed to the public; open to students, faculty and staff who have a UA ID card. We have shortened hours. The medical library, which is part of a consortium, has the office manager there every day because she wants to be there in person. Sigrid is working from home and responding to search requests remotely. The library provides DOCLINE support that other libraries haven’t been able to. 

Ben Hunter at University of Idaho: Similar to what our colleagues here today said – we are open to our university community but not to the public. Our services are stripped down. We are offering a lot of virtual services and curbside delivery. Even though we are open to faculty, students and staff, things within the library are quiet. Ben would like to see NNLM virtual educational offerings that they could share with their audiences. That type of programming would be helpful.

Danielle Miller, Washington Talking Book & Braille Library: They are closed to public but their paid staff is working. They can send out books now which is a relief because they learned they couldn’t very effectively offer their downloadable book service to their patrons because their patrons weren’t skilled on using the technology. They are interested in developing virtual educational programming to deliver to senior communities throughout the state. They used to travel in person making site visits to senior living centers to educate seniors on the state’s talking book and braille library services. Given the pandemic, they cannot do this now, so they hope to do it through the creation of short educational videos.

Isaac Gilman, Pacific University: They opened in mid-August to students and faculty. Students have to reserve a seat in the library. They are doing everything they’ve done before and then some. Modality has changed but they are still offering services. They are purchasing more streaming video and media to support online teaching. They have expanded their non-returnable interlibrary loan material meaning if a requested item is under $50, they just purchase the item and send it to the individual to keep. It’s as cost-effective as sending the item out for loan and having the patron return it.

Mary Anne Hansen, Montana State University: The library reopened to students and the public with half the seating capacity and mask requirements in place on June 7, 2020. The University gave everyone a clean mask and hand sanitizer kit. The library’s front-line staff is policing students on mask compliance as masks must be worn indoors at all times. They had to close their group study rooms because students did not comply with the limit of two students in each group study room as well as with the mask requirement. The frontline staff work a rotating schedule so only three staff are on the circulation desk at any one time. Librarian staff can work remotely. Mary Anne is mentoring an intern and goes in once/week to meet with this individual. Mary Anne also noted that Megan Salisbury, an Instructional Services Librarian wrote an NNLM PNR technology improvement award to fund wi-fi hotspots which have been very helpful to students in quarantine who need access to the internet. Their wi-fi hot spot lending program is now very popular. Through this program the library learned that the University’s main IT department does not serve the residence halls as the IT support is subcontracted out and these students are benefitting from the wi-fi hotspots. The wi-fi hotspot lending program is a pilot program and the library will be determining if they will continue this program.

Kris Alpi, OHSU: We are doing well. We’re providing our full complement of ILL. OHSU Library also offers curbside pickup. We are digitizing historical materials. We are most interested in better support for scanning such as 3D output or improving the speed of scanning and output. We use a highspeed scanner to scan whole books quickly in support of digital reserves and more support for this service is needed. We’re also dealing with copyright issues. The publisher accommodations from early in the pandemic are falling away as COVID becomes a way of life. 

Tong Sun, ITHS: This is my first meeting and I just want to say I’m very impressed! Congratulations, Tania and colleagues. I wish you good luck on the new grant. Let’s hope you and ITHS are both successful.
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