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Purpose
The goal of the “Health Literacy in Your Community” resource is to provide training materials to use in group/community training sessions for health literacy. The training describes the concepts and importance of health literacy, provides training in the use of Medline Plus and NIH Senior Health, and provides guidelines for choosing trusted web-based health information sources. Both MedlinePlus and NIH Senior Health MedlinePlus are sponsored by the National Library of Medicine, which is a branch of the National Institutes of Health through the U.S. Department of Health and Human Services. Please feel free to adapt the training to meet the needs of your community.
Logistics
1. The training is intended as a 2-hour session. 
2. You will need a dedicated computer lab with Internet connectivity, and to provide each participant with pens, blank paper, handouts to be used in the session, and a folder for a successful session.
3. Computers need to have Flash downloaded onto them to be able to access all of the features of MedlinePlus. iPads do not accommodate Flash and some of the features of MedlinePlus will not work on an iPad as a result.
4. Please give a break for water, restrooms and stretching after 1 hour. 
5. This training uses MedlinePlus as the primary training source. 
6. Please be aware that you are providing guidance to making healthy lifestyle choices and choosing appropriate health resources. This training does not make you a medical advisor, health professional, or staff member of the NNLM/PNR. The web-based health information you are sharing is not meant to substitute for medical advice from a health care provider for individual patient care. Do not provide medical advice or suggest alternative treatments or remedies. You are being equipped only to find, demonstrate and share high-quality health information with others.
7. Please encourage discussion throughout the class rather than presenting the training as a monologue. An interactive environment will be more engaging for the participants, and lead to more effective learning. 
The purpose of the training today is to model training for your community members. Feel free to adapt the training to meet the needs of your community.


Slide 1
Welcome to Health Literacy in Your Community training.
Please provide the following guidelines to facilitate participation:
· Feel free to ask questions if there is anything that you do not understand.
· Feel free to ask your trainer to repeat.
· Do not worry about hurting the equipment; keyboards and computers are sturdy.
· Please store the handouts you receive in the binder/folder provided so you can find them easily later for future demonstrations and use.
· Are there any questions on class procedures?
General Comments:
· There is no right and wrong way to get to information on MedlinePlus and NIH Senior Health; there are many ways to get to the same information.
· Take your time exploring and navigating through the sites. There is much to learn and you should get comfortable finding ways to search.
· Spend time with the information that is most useful to you. Make the time your own and explore in a way that makes the most sense for you and your family/community.

Slide 2
Introductions
· Ask each member of the group to introduce themselves.
· Describe experience with computers and searching health information. This helps the instructor pace the training appropriately.
· Ask what each hopes to gain from the training.

Slide 3
Health Literacy
· The degree to which individuals have the capacity to obtain, process, and understand basic health information and services needed to make appropriate health decisions. Accessing health information is easy with the ubiquitous presence of the Internet. Processing, applying and understanding health information is more important to health literacy.
· Those with limited health literacy are more at risk to health conditions. This limitation makes them less likely to pursue:
· Preventive health services – getting regular health professional exams.
· Regular health screenings:  mammograms, pap smears, prostate exams, blood pressure screening.

Slide 4
Health literacy contributes to the ability to:
· Know when to see health care professional
· Monitor medications
· Take prescribed medications on time
· Have family member/friend check
· See your health care professional regularly to check medication levels
· Understand health risks
· Ask your health care professional about your risks
· Research to learn more

Slide 5
How to Keep Ourselves Healthy
· Read - People who do their own research tend to have better health outcomes.
· Learn – Find out about your health conditions and what you need to do to take care of yourself.
· Discuss with Provider – talk to your health care professional and get specific information about what you need to do to stay healthy.
· Choose – Make lifestyle choices to keep yourself healthy.

Slide 6
Tips to Communication with Health Care Practitioner
These are 2 great websites to equip you to interact with your health care provider, ask the right questions, and be an advocate for your health.
· Ask Me 3
http://www.npsf.org/for-healthcare-professionals/programs/ask-me-3/
· Questions Are The Answer
http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/index.html



Slide 7
Community Issues
· What are some common illnesses relevant to your community members?
Please distribute workshop handout to participants.
· Please make a list of topics they would like to learn more about:
· 1 illness
· Mental illness
· 2 drugs or supplements
They will use these topics in the hands-on exercise later in the training.
Allow 5-10 minutes to complete this handout and discuss.

Slide 8
Online Health Information
· Information on the Internet is valuable for health information since it is updated regularly and more likely to be current and accessible anytime, anywhere you have a computer.
· The Internet provides you with immediate access to health information, but you need to distinguish the good sites from the bad. 
· How to determine trusted/quality Websites 

Slide 9
“Can This Website be Trusted?” Guidance Questions to Ask:
· Who runs the site? Why are they providing the information? Can you contact them?
· Where does the money to fund the site come from? Does the site have advertisements? Are they labeled?
· Where does the information on the site come from? How is content selected? Is the information reviewed by experts? Does the site make unbelievable claims? Beware of phrases like “Breakthrough” or “Miracle Cure”  Is it up-to-date?



Slide 10
“Can This Website be Trusted?” Guidance Questions to Ask:
(continued)
· Maintaining your privacy is important. Do they ask for your personal information? If so, what will they do with it? Are you comfortable with how they will use it? 
· Does the site have a store where they might want to sell you something?
· How is site designed? Is it easy to find your way around?
Much of this information can usually be found on the information page, or About Us.

Slide 11
Sample Health Website to Review – http://twinktwice.com
Look at website together and go through guidance questions.
Discuss what you find.

Slide 12
MedlinePlus.gov is a great place to start 
Open medlineplus.gov on Computer Terminal
Español button – top right hand corner
If your population is predominantly Spanish-speaking, majority of site is available in Spanish by clicking this button.

Slide 13
MedlinePlus.gov - About
· Free, trusted, family-friendly information
· Hosted by reputable organization – National Library of Medicine
· Does not try to sell you anything
· Can search for many health conditions and topics
· Available in multiple languages
· Can read, watch (video), listen (audio), and interact
Let’s take a quick look at navigation in MedlinePlus.gov. We will take a more in-depth look at the search process with in our demo.

Slide 14
Health Topics
· Alphabetical list of topics
· Browse by body location or system
· Disorders and conditions
· Diagnosis and therapy
· Demographic groups
· Health & wellness
Much of the content of MedlinePlus.gov can be accessed through Health Topics.

Slide 15
Drugs, Supplements, and Herbal Information
· Drugs - alphabetical listing by name
· Herbs and Supplements - alphabetical listing by name
· Related topics – risks, by type of condition or treatment, vitamins

Slide 16
Videos & Cool Tools
· Videos on health, human anatomy, and surgical procedures. 
· Calculators & quizzes
· Medical terminology
· Evaluating health information
· Senior information



Slide 17
Videos & Cool Tools - Navigation
Browse Interactive Tutorials by:
· Disease and Condition
· Test and Procedure
· Surgery and Treatment
· Prevention and Wellness
· Anatomy videos – alphabetical listing
· Surgery videos – browse by body system
· Calculators and Quizzes
· Evaluating personal risk factors
· Understanding diseases
· Understanding Medical Words – help in understanding your health care provider
· Evaluating Health Information

Slide 18
Guide to healthy web surfing
How to get there.

Slide 19
Guide to healthy web surfing
How to look at health-related content with a critical eye.

Slide 20
MedlinePlus.gov – Content Selection
· How do websites get listed for MedlinePlus – FAQs
http://www.nlm.nih.gov/medlineplus/faq/criteria.html
· List of selection criteria
· No advertisement
· Can be sure quality is checked



Slide 21
NIH Senior Health – another quality resource
Finding NIH Senior Health from MedlinePlus.gov
Link in middle of homepage

Slide 22
NIH Senior Health
http://nihseniorhealth.gov/
· Health topics and videos listed A-Z
· Helps seniors find accurate, up to date health information
· Senior-friendly training; proceeds at slower pace that accommodates memory problems
· Accessibility features: enlarge text, high contrast
· Smaller chunks of information given at a time

Slide 23
Diabetes Health Topic in NIH SeniorHealth
· Ability to change font size and contrast
· List of topics simpler
· Shorter overall topic description

Slide 24
MedlinePlus.gov Demonstration: Diabetes
· Multiple modes of searching MedlinePlus are available to find information/resources about Diabetes.
· Search by Health Topic
· http://www.nlm.nih.gov/medlineplus/healthtopics.html
· Disorders and Conditions in middle of page. 
· Choose Diabetes Mellitus.



Slide 25
Diabetes Health Topics
· Many subtopics to choose from
· List of topics: types of diabetes, types of systems effected/problem, complications, children and teens 

Slide 26
Sample Diabetes Health Topic Page

Slide 27
Search by Health Topic - Alphabetical Listing
· Choose D
· Scroll down to Diabetes
· Description, links to types, problems, body systems, medicine.

Slide 28
Receive Email Updates
· Sign up to receive email updates of information.
· Available from each Health Topic page, or for categories of information

Slide 29
Search Drugs, Herbs & Supplements
· Search by alphabetical list
· Related topics



Slide 30
Drugs, Herbs & Supplements – Drug Topics
Drugs – Over-the-counter & prescription
Herbs & Supplements – It is important to tell your health care practitioner if you are taking these. They can have an interactive effect with other medications. They are regulated differently than prescription and over-the-counter medications. They are becoming more commonplace. It is helpful to be able to search herb and supplement information here.

Slide 31
Search by Videos & Cool Tools - Interactive Tutorials 
 http://www.nlm.nih.gov/medlineplus/videosandcooltools.html
· Spanish button, orange, right side of Videos & Cool Tools
· Interactive Health Tutorials
Diseases and Conditions – left side of page, scroll down to:
1. Diabetes – Eye Complications
2. Diabetes – Foot Care
3. Diabetes – Introduction
4. Diabetes – Meal Planning
These are slideshows with a person speaking. Can see and hear information simultaneously.  Are appropriate for audiences who need “easy to read” information.

Slide 32
Search by Videos & Cool Tools - Anatomy Videos
Diabetes - retinal conditions – scroll down on left side of page
These are 1-2 minute videos that provide nice graphical illustrations of how body systems work.



Slide 33
Search box
http://www.nlm.nih.gov/medlineplus/
· Type diabetes into search box.
· Search box available at the top of every page, no need to return to homepage with every search
· Summary of condition – upper right
· Related topics

Slide 34
Search box – by Type and Keyword
· Refine by Type – upper left
· Refine by Keyword – lower left
· Searches/refines across all sections of website
· Medical Encyclopedia – full text medical encyclopedia with illustrations

Slide 35
MedlinePlus.gov - Benefits
· Each search performed from the Search box covers all sections of the Website: Health topics, Drugs, Encyclopedia, and Dictionary – all information in Website 
· Guide to healthy web surfing
· Specific criteria for how content is selected

Slide 36
Take a Break!



Slide 37
Hands-on Exercise
· Refer to handout completed earlier
· Choose a topic of interest or that is relevant to you or someone in your life. Try searching on MedlinePlus by topic, videos & cool tools, and using the search box.
· Please share. 
· What did you find? 
· Which was the easiest/most helpful way to search?
· What did you learn?

Slide 38
Wrap-up
Evaluations
Add MedlinePlus.gov to your Website













[bookmark: _GoBack]
1 Developed by National Network of Libraries of Medicine, Pacific Northwest Region (http://nnlm.gov/pnr), funded by the National Library of Medicine, National Institutes of Health, Department of Health and Human Services under contract. HHS-N-276-2011-00008-C with the University of Washington.
