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NLM-NN/LM

URL for NLM URL for NN/LM MAR 

Mission: Provide health 
professionals and the 

general public with equal 
access to health 

information

https://www.nlm.nih.gov/
http://nnlm.gov/mar


NN/LM & The Birth of Consumer 
Health Outreach 



Challenge

URL for The Challenge of Providing Consumer Health 
Information Services in Public Libraries (2010)

http://ehrweb.aaas.org/PDF/ChallengePubLibraries.pdf


Support from Your Regional Medical Library

URL for NN/LM MAR Training Page
URL for NN/LM MAR Funding Information
URL for NN/LM MAR Listserv

http://nnlm.gov/mar/training
http://nnlm.gov/mar/funding
https://list.pitt.edu/mailman/listinfo/mar-l


National Library of Medicine

Health Information Resources



MedlinePlus

URL for MedlinePlus

http://www.nlm.nih.gov/medlineplus/


NIHSeniorHealth

URL for NIHSeniorHealth and URL for NIHSeniorHealth Trainer’s Toolkit

http://nihseniorhealth.gov/
http://nihseniorhealth.gov/toolkit/toolkit.html


All About Drugs

URL for All About Drugs Brochure 

https://nnlm.gov/sites/default/files/atoms/files/drugstri.pdf


Clinical Trials

URL for Clinical Trials

https://clinicaltrials.gov/


HealthReach

URL for HealthReach

https://healthreach.nlm.nih.gov/


Tox Mystery

URL for ToxMystery

http://toxmystery.nlm.nih.gov/


Environmental Student Portal

URL for Environmental Health Student Portal

http://kidsenvirohealth.nlm.nih.gov/


Tox Town

URL for Tox Town

http://toxtown.nlm.nih.gov/


NLM Exhibitions

URL for NLM Exhibition Program and URL for NLM Traveling Exhibitions

https://www.nlm.nih.gov/hmd/about/exhibition/index.html
https://www.nlm.nih.gov/hmd/about/exhibition/booktraveling.html


Health Hotlines

URL for Health Hotlines

http://healthhotlines.nlm.nih.gov/


MedlinePlus Magazine

URL for MedlinePlus Magazine and URL for Bulk Orders

https://www.nlm.nih.gov/medlineplus/magazine/
http://www.fnlm.org/program_medlineplus_subscribebulk.php


InformationRx.org 



Consumer Health Toolkit

URL for Consumer Health Toolkit

What’s inside…

Consumer Health Resources
– Health Check Tools
– Mobile Apps & Sites

Consumer Health 
Information Services

– Community Needs Assessment
– Reference Services

Technology & Health
– Health-related Audio and Video 

Podcasts
– Personal Health Records and Electronic 

Health Records

Workplace Wellness
– Creating Healthy Libraries
– Planning and Implementing Wellness 

Programs 

and more

http://www.library.ca.gov/lds/docs/healthtoolkit.pdf


NN/LM MAR PL Guide

URL for Public Libraries Resource Guide (NN/LM MAR)

http://guides.nnlm.gov/mar_public


MLA CHIS Classes

Level 1: Completion of 12 hours approved course or activities focusing on consumer 
health

Level 2: Completion of 24 hours approved course or activities focusing on consumer 
health

$75.00

NOTE: You have three years to gather the hours needed, ending with the date you 
submit your materials. The specialization is valid for three years and may be renewed.

URL for MLA CHIS

http://www.mlanet.org/p/cm/ld/fid=329


NN/LM MAR Classes

URL for MAR Class Descriptions  

http://guides.nnlm.gov/mar_classes


Strength in Partnerships



Health Outreach Guide

URL for NN/LM MAR Health Outreach and Programming Resource Guide

http://guides.nnlm.gov/mar_program


Health Program Ideas



Create Games and Activities 

URL for Puzzlemaker (Discovery Education) and URL for 
Printable Worksheets (The Teachers Corner) and URL for Mad 

Libs Generator (Project Labyrinth) and 

URL for MedlinePlus Sports Fitness Mad Lib (LNC-MAR) and 

URL for MakeBeliefscomix.com

http://www.discoveryeducation.com/free-puzzlemaker/index.cfm?campaign=flyout_teachers_puzzle
http://worksheets.theteacherscorner.net/
http://www.projectlabyrinth.com/MadLibs/MadLibGen.php
http://www.projectlabyrinth.com/MadLibs/MadLib.php?mid=597032380453
http://www.makebeliefscomix.com/


Jeopardy Adults 

URL for Jeopardy General Health Adults

https://pitt.box.com/s/tqp1jw6a76abirhmflhzjgfwlukshlos


Just For the Health of It!

Public Library Health Outreach 
(East Brunswick Public Library)



Just for the Health of It!



EBPL Table 12



Karen EBPL



RWJ 



Editorial 



EBPL Table Sample



Parkinson’s Exhibit Table



EBPL Exhibit Table 3



Suzanne Exhibit



Information Kiosk



Outdoor health fair



Cathy Exhibiting



NN/L Certificate at Table



EBPL Table 11



EBPL: Talking to Doctor



EBPL Library Exhibit



EBPL Heart



EBPL Table 14



Cancer Flier



Cancer Talk



Crowd



Drug Safety



RWJ Students



Thank You Note



Take-Away Points

1) No activity is too 
small

2) Each library will 
determine 
capacity for 
health outreach

3) Partner with local 
agencies 

4) Look to NLM for 
great resources!

5) Contact NN/LM  
MAR to support 
your efforts!! 



Questions



For questions regarding  the content of  this presentation or to request training please contact:

Lydia N. Collins

Consumer Health Coordinator

lydia@pitt.edu 

This publication was supported by the National Library of Medicine of the National Institutes of Health under Award Number UG4LM012342. The 
content is solely the responsibility of the authors and does not necessarily represent the official views of the National Institutes of Health.

Web site: http://nnlm.gov/mar
Phone: 1.412.648.2065

Serving Delaware, New Jersey, New York and Pennsylvania

Thank You


