Social Media Evaluation Presentation – List of Resources
NNLM Evaluation Office Resources
· Website: https://nnlm.gov/neo 
· Booklets: https://nnlm.gov/neo/professional-development/guides
· [image: ]4 Step to an Evaluation Plan: https://nnlm.gov/neo/members/evaluationresources 
· Tools and Resources: https://nnlm.gov/neo/guides/tools 
· Blog Posts: Set Benchmarks / All About Failure
· Our next class: Logic Models! 
Popular Social Media Tools
· Hootsuite: social media manager
· Buffer: social media manager
· Spout Social: social media manager
· Cyfe: Create a social media analytics dashboard with up to 5 metrics for free
· Simply Measured: a few free demos
· Google Analytics: freemium web analytics service
· Campaign URL Builder: create custom URLs so to track where hits come from
Find Your Metrics
· Facebook: https://www.facebook.com/your-page-name/insights/
· Twitter: https://analytics.twitter.com (when logged in)
· Instagram: convert account into a Business Profile, then click graph in right hand corner
[image: ]Favorite Social Media Blogs and Podcasts
· Buffer blog
· Ultimate Guide to Instagram Analytics
· 26 Free Social Media Analytics Tools
· 5 Unique Ways to Measure and Evaluate a Social Media Campaign
· The Science of Social Media podcast
· Social Media Examiner 
· Analyze Social Media with Excel 
· Casual Fridays blog
· Social Media Social Hour podcast  
· Digital Analytics Power Hour podcast 
Social Media Evaluation and Strategies
· Kanter, Beth, and Allison H. Fine. The networked nonprofit: connecting with social media to drive change. San Francisco: Jossey-Bass, 2010.
· Evaluation & Social Media, by Dr. Cameron Norman (pdf)
· SAMHSA: Evaluating Social Media Efforts
· [image: ]Conclave on Social Media Measurement Standards
· Pew Research Center Social Media Fact Sheet (Feb 2018)
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