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Executive Summary

The National Network of Libraries of Medicine Mid Continental Region (NNLM MCR) approached
Jim Bothmer (the Consultant) with a request to help understand how services and resources can be
better utilized by member and non-member libraries in the six state region (CO, KS, MO, NE, UT, and
WY).

With the help of the MCR staff and a volunteer advisory group (a public librarian, a hospital
librarian, and an academic health sciences librarian) a questionnaire was developed. The questionnaire
was distributed to over 2,300 libraries in the Mid Continental region. There were 320 responses to the
questionnaire, or over a 13% return rate. The largest respondent group (83%) was public libraries.

Although the majority of respondents did not know about the NNLM or, specifically, the NNLM
MCR and did not know who their State Coordinator was, nearly 25% of respondents wanted a visit from
their State Coordinator. The State Coordinators and the Consultant contacted by phone as many of
these respondents as possible to learn what they knew about the NNLM MCR. A common response was
that they knew very little but were interested in learning more. State Coordinators will do a follow-up
after this report is submitted.

This report will identify the challenges faced by the MCR staff and suggested strategies to deal
with those challenges. The good news is that there is genuine interest from the target audience to learn
more and that there is a recognition that the NNLM MCR product is sound and desirable. The challenge
is in how to deliver information to the target audience about the program.



Background and Objectives

Evidence shows that access to health information can be used effectively by libraries to address
the growing health disparities, declining health literacy, and the need to meet the health concerns of the
medically underserved populations in the region. The perception of the NNLM MCR staff is that use of
resources and services lags. The NNLM MCR exists to communicate with regional network members the
planning, promoting, implementing, and evaluating network programs and services

Two objectives of this project were identified:

e Increase the understanding of how services and resources, especially funding opportunities can
be better utilized by member and non-member libraries in the National Network of Libraries of
Medicine Mid Continental Region (NNLM MCR).

e Determine ways to increase membership in the NNLM MCR.

This project utilized data driven approaches to identify the “why” as well as to provide suggested
strategies for increasing participation by regional libraries in funding opportunities and for determining
ways to increase membership in the NNLM MCR.



Methodology

Information was gathered from NNLM MCR staff and select libraries in the region. After meeting with
the Associate Director of NNLM MCR to discuss information needs and timelines the following
methodologies were proposed:

e Identify the target audience;

e Form avoluntary advisory committee;

e Develop a questionnaire to be distributed online to the target audience;

e Analyze the responses from the questionnaire;

e Conduct follow-up interviews with a select group of the target audience;

o Analyze the effectiveness of the NNLM MCR website as a communication delivery tool.

The questionnaire was developed by the Advisory Committee and The Consultant, Jim Bothmer. Mr.
Bothmer has 28 years of experience as a director of an academic health sciences library. He has
extensive experience with the NNLM MCR serving as a Partner Library Director as well as host to the
Nebraska State Coordinator.

The questionnaire was vetted by the NNLM MCR staff, the Partner Library Directors, and the
Advisory Committee. Dana Abbey, Colorado State Coordinator input the final copy of the questionnaire
on Qualtrics. Ms. Abbey’s input and management of Qualtrics were invaluable. The questionnaire was
distributed by the State Librarians to the target audience in the region.

The Consultant was also charged with developing strategies for recruiting new members and
retaining existing members. The Consultant contacted the other 7 regions of the National Network of
Libraries of Medicine asking how they attracted and retained members. Six of the seven responded.
More detail on this appears in the Results section.



Results

Working with a voluntary advisory committee (a Public Librarian, a Hospital Librarian, and an
Academic Librarian) and the NNLM State Coordinator from Colorado, a questionnaire using Qualtircs
was drafted and distributed to the target audience in the region (e.g. academic, community college,
hospital, special, and public libraries). The questionnaire was managed by the Colorado State
Coordinator and was tested with Partner Library Directors and with NNLM MCR staff before being sent
out. (See APPENDIX A).

One of the first actions undertaken by The Consultant was to approach the six State Librarians in
the MCR (CO, KS, MO, NE, UT, and WY) and ask that they assist in distributing the questionnaires. Each
state has a strong communications network. All of the State Librarians were enthusiastic and eager to
help. The final questionnaire was distributed to 2,385 libraries. Two weeks were allowed to complete
the questionnaire. There were 320 respondents or about 13.5% of the total sent, which is an acceptable
return rate. Of those 320 respondents, 83% were from public libraries. See Q2 in Appendix B.

Of the respondents nearly 39% were from Nebraska. See Q3 in Appendix B. When asked if
they were a member of MCR, 45% indicated they did not know. See Q4 in Appendix B. This was born
out when interviews were conducted. For those respondents indicating they were members, 38%
responded that the availability of resources was the primary reason for joining. See Q5 in Appendix B.

When respondents were asked if they knew who their State Coordinator was, 79% indicated
they did not. The interviews seemed to confirm this. See Q6 in Appendix B. This can be partly
explained by recent turnover in the State Coordinators. As this is written, there are vacancies in
Wyoming and Nebraska. (NOTE: the Nebraska Coordinator has been filled as of April 13, 220). Kansas
has a new Coordinator and Missouri’s Coordinator has been in place a little over a year. Having a full
staff is very relevant as the MCR begins preparing for the next 5 year contract (2021-2026). As vacancies
are filled there will be opportunities for greater exposure of the State Coordinators to their respective
constituencies.

On a scale of 1 to 5, with 1 being extremely satisfied and 5 being Extremely Dissatisfied, nearly
15% of the respondents indicated they were either extremely or somewhat satisfied with MCR staff
while one percent indicated they were somewhat dissatisfied. However, over 80% of all respondents
indicated they had no experience with MCR staff. See Q7 in Appendix B. The good news is that there is
strong indication that the MCR staff are effective when they are contacted. When the target audience
was asked if they were aware of the resources and services available through NNLM MCR, 71% said they
were not. Not surprisingly the hospital/special institutions knew about the resources and services. They
are also a small part of the overall target audience. See Figure 1 below and Q8 in Appendix B.
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Figure 1 Aware of Resources and Services (red=yes/purple=no)

The target group was asked when they last visited the MCR website. Nearly 70% had never visited it.
See Q9 in Appendix B. Of the respondents who had visited the website, 58% indicated navigating the
website was extremely easy or somewhat easy. No one thought it was Extremely Difficult and only a
small percentage (Public and Hospital libraries) thought it somewhat difficult. See Q10 in Appendix B.
That is a positive response, but there is still a need for different and varied approaches to
communicating new services and resources. A challenge is to get people to visit the website.

When respondents were asked about funding opportunities, 84% indicated they were not aware
of such opportunities. See Q 11 in Appendix B. This was verified during the phone interviews. When
asked what a minimum amount of funding would be needed to entice applications, over 50% indicated
up to $1,500 would provide incentives to apply for funding. See Q12 in Appendix B. This seems to
reflect the high number of applications for professional development funds over the past several years.
When asked if they had applied, over 94% indicated they had not. See Figure 2 below and Q13 in
Appendix B.
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Figure 2: Applied for Funding (red=yes/purple=no)

At the very least the questionnaire made the respondents aware of funding opportunities.
Nearly 67% of respondents who had applied for funds found the application process easy or extremely

easy. However, perhaps the number of respondents for this question was statistically low to be very
meaningful. See Figure 3 below and Q14 in Appendix B.

The overall funding application process was
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Figure 3: Application Process

When asked what the barriers to applying were, the top two responses were:

1. not enough staff/people (22.5%) and



2. too little time or space (21.5%) to manage grant-funded projects.

See Q15 in Appendix B. Nearly 18% indicated “Other” reasons for not applying. The most common
response was that respondents didn't know about the program. Typical comments included:

e This is the first I've heard of it

e Have no idea of what this is

e This is the first I’'ve heard of any of this
o Wasn’t fully aware of this

e | don’t know of any funding

e No knowledge of funds

e | was not aware there was funding

e Never heard of this before

This is just a sampling of comments. There were many additional comments along this line. The
complete list can be seen after Q 15 in Appendix B. The responses indicate an opportunity for the State
Coordinators to educate their constituency about the availability of funding.

There may have been some confusion between Question 16 and Question 17. Question 16 asks
the respondents to indicate the help they need with health information outreach. Question 17 asked
what help the respondents needed with health literacy. There was some overlap and redundancy. In
retrospect, health literacy and health information outreach should have been defined more clearly.

The questions were purposely left open ended but that may have caused some confusion as to
what information we were trying to obtain. For Question 16, many comments centered on the lack of
staff and time to provide health information. Most thought it was a good idea but just didn’t have the
resources to carry it out.

When the target audience was asked what help they needed with health literacy (Question 17),
the comments were much more interesting and useful. Following are specific comments from the
respondents. More can be found after Question 17 in Appendix B.

o Up-to-date books at various reading levels, brochures would be nice too, copies of the news
magazine or newsletter for people to take.

e Bilingual (especially Spanish/English) materials, good visuals, eye-catching but compact
flyers/posters.

e Book recommendations, flyers, and posters. Ideally some funding to help buy books- our book
budget is very small and doesn't allow for regular enough updates, so we don't have much
medical information. What we do have is very general, and it would be nice to cover more in
depth.

e We have CHIRS information (NE) out by public computers and utilize nih.gov for other
information.

e Time to offer workshops and time to develop a web site with information for individuals and
groups to use.

e Current materials that patients can read and understand.

e | am not sure yet, | am the only paid employee of our tiny library not sure where to even begin.

e Staffing and medical personnel available in our city.
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e | am not completely sure, that is why | am open to more instruction and information regarding
your services.

e Webinars addressing questions that patrons, with low reading levels or lack of understanding
about consumer health, may have. Free pamphlets and information sent on a monthly basis for
display at the library.

e Book list of current titles that have reliable information.

e Handouts for consumers that are simple and easy to update.

e Flyers, posters, hand-outs, speakers, promotional materials, etc.

e Would need simple easy to read information for our area.

e Students google everything. How do you deal with that?

Comments under health information and health literacy can be found after Questions 16 and 17 in
Appendix B. The comments need to be reviewed by MCR staff. There are some excellent ideas
presented.

When respondents were asked if they would want to be contacted by the state coordinator
nearly 74% of the respondents declined the offer. This was not unexpected but conclusions drawn from
the questionnaire and the follow-up phone interviews show there is still a need for that personal touch.
See Figure 4 below and Q18 in Appendix B.
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Figure 4: Request for contact by State Coordinators (red=yes/purple=no)

The follow-up phone calls to those individuals requesting a visit from the State Coordinator
further reinforced the issue that the NNLM MCR was simply not well known. Most of the respondents
from this group did not know about the program or that there were funding and training opportunities.
There was significant interest in the program.

New member recruitment and membership retention are also part of this report. The
Consultant contacted the other 7 regional medical libraries in the National Network of Libraries of
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Medicine to inquire as to how they attracted new libraries to join their region. Some of those ideas
from the other regions appear below. They bear investigation. One caveat is that while membership
numbers may look good they don’t necessarily reflect how engaged the members are with the program.
Ideas from some other regions follow. See also Appendix D.

Having members participate in special projects such as the Wikipedia Edit-a-Thons is one
incentive. Another idea is to create member-only benefits such as training certificates or
limiting CHIS certificate sponsorship to members only. It is suggested that creating member-
only benefits (e.g. training certificates) could add value to the membership.
One region indicated that a membership campaign tied with another organization, such as the
Public Library Association, was successful in attracting new members.
Another region promotes membership and its benefits during classes and presentations,
especially touting the funding opportunities. Promoting network opportunities has also been
effective in getting more libraries to join.
One region indicates that in classes and presentations, membership and its benefits are
regularly presented. The benefits listed are

o Being eligible to apply for grants.

o Having the opportunity to connect with organizations they can potentially partner with.

o Beinginformed about upcoming webinars.
Social media is used to promote services and information about the regional medical library. As
one region contact person said, “It’s by keeping in touch and forming one-on-one relationships
with our network members that we’re able to help sustain membership. Generally speaking,
grant funding may be the primary incentive for new organizations to join. Discipline-specific
content, such as disaster grants, seem effective at getting at targeted groups such as emergency
management offices. And then our webinars and class offerings that do include CE credit are
certainly the bread and butter of what we do, but it’s ultimately the relationships we keep with
our members that we see as our biggest strength.”
Another region believes the big incentives for public libraries are the NNLM funding
opportunities, CHIS certification from the free classes, the NNLM Reading Club and resume-
building from either contributing a blog article or presenting a webinar for the region. Sharing
social media posts about those perks or conducting an email campaign to targeted branches or
systems highlighting those member benefits gets a positive response. Frequent posts to state
library listservs with such information seems to attract public libraries.
One region indicates they promote membership in all they do. For example, separate
membership promotion is done via their communication channels. Sometimes targeted
membership drives are conducted for specific groups. Also, membership is promoted at all
exhibits and sub-award exhibits and all classes, in person and online, that are taught.

Frequent collaboration and cooperation with other regions should be continued and perhaps enhanced
as needed.

Also, see Appendix D for an example of a promotional membership drive strategy by the

Southeast Atlantic Region (SEA).
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Conclusion and Recommendations

As this report is being prepared the world faces many crises brought upon us by the outbreak of the
Coronavirus (COVID-19). During this pandemic there has never been a better time for libraries to
demonstrate their value as a dependable source of health information, to make a positive impact on this
crisis. People are scrambling for accurate and reliable information. Libraries have always been a
trustworthy source of knowledge. The NNLM has a golden opportunity to reinforce the value of libraries
in keeping people informed.

The good news is respondents that know the program really like it; and the target audience’s
perception is that State Coordinators are dedicated and capable advocates for the program. Of concern
is most respondents did not know who their State Coordinator was. This can be explained in part that
there are two vacancies (NE and WY) and two relatively new Coordinators (KS and MO). The timing is
right for the State Coordinators to reach out to member and non-member libraries and/or organizations.

Funding opportunities are many and varied but the application process is not transparent and it is
too time-consuming for a small library. The process can be a barrier to membership and to application
for funding. The key to getting more involvement from public libraries is to recognize that many of them
don’t have the staff to start up a program or apply for funding. Making the application process more
transparent is a desirable outcome, however NLM standards may make that outcome unachievable.

What appears to be the greatest need is to work on exposure and different marketing strategies.
Ideally, a visit to each library would be the goal but that is not practical or feasible given the number of
libraries and the amount of staff needed to carry this out. Of course, filling the State Coordinator
vacancies will allow greater focus on the regional goals. The MCR staff need to know they are doing an
excellent job with the resources they have. Nothing is really broken, but some fine-tuning is warranted.
Some of what follows can be accomplished without additional cost. The recommendations are based on
observations and comments from the questionnaire respondents. Any errors of observation are the
Consultant’s only.

1. Recommend: Establish and/or strengthen closer ties with State Libraries and special state
library organizations to increase collaboration and cooperation.

State Coordinators should work closely with the State Libraries to communicate with targeted
audiences (e.g. public libraries, academic libraries, etc.). The State Libraries maintain current and up to
date lists of libraries and are willing to distribute information through their communication channels.
MCR should continue to maintain their own member lists.

State Coordinators need to be visible with libraries in their respective state. This is not a new
strategy and it is not meant to suggest State Coordinators are failing. It is merely a reminder. Face to
face interactions are still the best way to meet and greet member and non-member libraries, but
technology (e.g. meetings via Zoom or WebX, phone calls, webinars, etc.) allows greater visibility in
between visits.

Taking advantage of systems that exist in several of the states is another way to create greater
visibility. For example, Nebraska has four systems. (http://nlc.nebraska.gov/systems/) Each system has
a director. Each system holds regular meetings, including an annual meeting. This presents a golden
opportunity for meeting many librarians at one time. Kansas has seven regional library systems.



http://nlc.nebraska.gov/systems/
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(https://kslib.info/573/Regional-Library-Systems). Each has regional meetings, which offer another
venue for the State Coordinator to utilize. Utah has a regional bookmobile program
(https://library.utah.gov/contact/). This could be a novel way of meeting librarians and citizens by riding
along with the bookmobile staff to promote health literacy and show NLM information sources. State
Coordinators have taken advantage and need to continue taking advantage of these opportunities.

A presentation at the state library conference is another way of staying visible. It is recognized that
State Coordinators already take advantage of state library annual meetings. However, more focus on
NLM resources should be part of an outreach effort for librarians. The NLM exhibits are an excellent
way to promote health literacy, engage local health care professionals, and get health information
distributed. Promoting this as a grant funded idea could increase funding applications.

States have other library organizations that can be targeted. For example, Colorado has a health
sciences consortium (Colorado Council of Medical Librarians). Nebraska has ICON, a consortium of
health sciences libraries. Other states have similar organizations.

Part of the charge to The Consultant was to identify and create a list of the target librarians and
libraries. A list of libraries was compiled by identifying links at each state library website. (See Appendix
C) The Consultant recommends that the list should be maintained by the respective state libraries.
They regularly update the database.

2. Recommend: The MCR Associate Director should meet regularly (at least annually) via
conference call/Zoom/WebX/in-person with State Librarians to share information and
develop common goals.

More formal meetings with the State Librarians should occur. (A directory of the State
Librarians in the MCR appears in Appendix C). Forging a close working relationship with them and their
respective state libraries should be a priority for the Associate Director of the NNLM MCR. An MCR
funded meeting of the Partner libraries, the MCR staff, and the State Librarians would elicit ideas for
cooperative and collaborative efforts and open dialogue to discuss networking ideas and possible
sharing of resources. The State Coordinators should work with state libraries to send information
promoting membership or marketing services and resources in the NNLM MCR.

3. Recommend: Strategies to recruit new members

Reviewing the other regions’ ideas for membership retention and recruitment is highly
recommended. Of the 8 regions, MCR has by far the fewest members. Granted, the population of MCR
is less than any other region but 337 members out of over 2,300 potential members seems skewed.

Some ideas to recruit and retain members include welcoming new members in the newsletter
and promoting the NNLM MCR (RML News). It is a valuable news source. State Coordinators need to
regularly check the member list for accuracy.

Highlighting the advantages of membership should be a priority. It appears that the only real
advantage to membership right now is the ability to apply for funds. It is time to create member only
benefits in addition to funding (e.g. only members can get CHIS certification, etc.). Specific ideas for
incentivizing libraries to become members appear in the Results section of this report and in Appendix
D.


https://kslib.info/573/Regional-Library-Systems
https://library.utah.gov/contact/

14

4. Recommend: Streamline the application process for funding opportunities

The Funding Page is cluttered. Information is not always clear, and the application process is
somewhat cumbersome. Is there a way to streamline the application process? Most of the applications
are for professional development. It seems a less structured application process for those types of
grants is warranted.

A frequent comment from the target audience was that the application process was too extensive
and time consuming for a small library. Investigating ways to make an application easier and yet
meeting the National Library of Medicine’s guidelines is recommended.

Several respondents requested that a successful grant application be posted for reference. This
action is recommended. Personal information could easily be removed.

5. Recommend: Greater promotion of training opportunities

Under Training Opportunities, there is a wealth of rich content. MCR headquarters sends out
regular communication about training through News from the NNLM MCR. That action needs to
continue and be expanded. Use communication channels through the state libraries and local health

sciences library organizations to promote and advertise the training opportunities. Under the drop
down Training menu there are several links (e.g. Professional Development Overview, Our Webinars,
Training Opportunities, Class Catalog, and Calendar). It is confusing and not clear which link to use. It is
recommended that the categories be tightened up to avoid redundancy and that the language be
consistent.

The Class Catalog is a useful tool, especially with the filters that can be used to fine tune a search. It
should be the definitive source of training opportunities. On the Class Catalog page it is recommended
that the length of the session and the dates of the session be listed with the course description on this
page. Itis recommended that the method of delivery be indicated with events (e.g. webinar, in person,
etc.). Itis recognized there is a search option “By Availability” with sub-categories listed below the
heading. Still, when browsing the Class Catalog, it would be helpful to have this information on the
same page.

Finally, the Web Experience Coordinator at NNLM conducted a survey about training content on the
website (survey closed February 29, 2020). Reviewing the findings from that survey is paramount.

6. Recommend: Evaluate the effectiveness of the NNLM MCR website as a communication tool
for the region.

Who decides which themes to emphasize on the MCR home page? There appears to be some
flexibility as to what to include on the scrolling slides on the home page. How often is the scrolling
content changed? Highlighting different things on a regular basis is recommended. This is a good
opportunity for leveraging the website to promote NNLM MCR priorities and to attract potential
members. It is recommended that a 10-15 minute orientation webinar/tutorial on how to navigate the
MCR web page be developed.

Following are recommendations for making the MCR web pages more effective. The
information in the website is rich and valuable and is a key to attracting more applicants for funding
opportunities as well as new members.
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The Professional Development page needs to be reviewed and updated. It is not clear
how to submit an application. Some of the information is out of date. For example,
under the Eligibility section the attendance requirement is listed for 2018/19. For
Application Instructions Robyn Woods is listed as contact. She no longer works for the
MCR.

More promotion for the Summer Reading program. There was much interest from the
Public Library respondents in this program as well as the book club kits idea. Most
Public libraries provide summer reading programs. This is an excellent hook to get more
libraries to become members. Yet, it is not visible on the MCR landing page nor does it
appear on any of the drop down menus. One has to go to the NNLM site to find a link to
the Summer Reading program. It is under Initiatives. More visibility of this program on
the MCR site is needed. It could be featured on the scrolling slide show or added to
Initiatives on the MCR site. Working with the State Libraries to promote this program is
also recommended.

Although many of the resources are dated, more promotion of the “Order Free
Informational Materials” page is warranted. Comments from respondents indicated
they wanted access to handouts, flyers and posters but were unaware of this page. Itis
recommended that a link be created to NLM information tools such as MEDLINE Plus
and other databases that are free. In conversations with respondents The Consultant
was surprised how few knew about MEDLINE Plus. Perhaps it could be a link on the
scrolling slide show promoting a new resource periodically (e.g. monthly, etc.). Perhaps
it could be listed under Initiatives.

It is not at all clear what the “Initiatives” category is. Five of the eight regions have
additional Initiatives other than just the NLM Initiatives. Does MCR have any Initiatives?
The Consultant recommends populating this category with choices (e.g. Summer
reading program, “All of Us”, etc.) other than just “Initiatives”.

The scrolling headlines are an effective way of advertising initiatives and events.
However, when navigating the NNLM/MCR website it is easy to migrate off it without
realizing the user is off the MCR page. For example, when the visitor clicks on one of the
scrolling sites (e.g. CHIS Sponsorship) h/she is immediately off the MCR webpage and on
the GMR page. Navigating back is not transparent. It is easy to get lost or side-tracked
from the MCR site.

News and News Blog need to be better defined. Clicking on News Blog provides access
to an NNLM Blog but there doesn’t seem to be a transparent way of signing up. Clicking
on Newsletter brings the user to The MidContinental Messenger page. Is the Messenger
still the newsletter or has it been replaced by the RML News? If the Messenger is still a
viable publication, the volume number and dates seem to be mixed up. For example,
Vol 1 No 1 is dated August 2017. Vol 15 No 3 is dated January 2017. This needs to be
cleaned up. And, if the Messenger is no longer an active publication, that needs to be
conveyed to the reader and the content archived. Finally, there is a link to MCR News
Blog and Bringing Health Information to the Community (BHIC) Blog. While these are
two different sources it is confusing as to what the purpose is. Do they complement
each other or are the routed to different audiences?
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In conclusion, as the Pandemic eventually comes to closure the need for the NNLM MCR
has never been more important. Libraries will undoubtedly face hard financial barriers as
they open and come back online. Parent institutions (e.g. communities, universities and
colleges, hospitals, etc.) will be facing significant decreases in revenue (e.g. tax revenue,
tuition dollars, etc.). Libraries are at risk. The need for advocacy from state and national
organizations has never been greater. Subsequently, the future of the NNLM MCR is bright.
Libraries and librarians have never been more relevant than they are today. NNLM MCR has
developed tools for promoting libraries, determining cost impact of librarians on patient
care, and calculating the value of libraries. These tools need to be promoted. Too,
disseminating health information and teaching health literacy skills keep communities
connected. The MCR can reach out to its target audience and provide accurate and current
information. These are exciting times to be part of the National Network of Libraries of
Medicine. The future is bright indeed.
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A.Survey instrument

Qualtrics Survey MCR blank.pdf
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B.Survey Results

PDF

MCR Survey Results 12 20 19.pdf

19



20

C. State librarian directory and list of libraries

The state library directors were enlisted to distribute the survey to the libraries in their respective
states. Below is a directory of current state librarians in the NNLM MCR. A link to a listing of libraries in
each state is also included.

Colorado

Nicolle Davis

Assistant Commissioner and State Librarian

303-866-6600/6900

Davies.n@cde.state.co.us

List of libraries: www.coloradolibraries.org (list can be filtered for type of lib

Kansas

Eric Norris

State Librarian

785-296-5466
Eric.norris@ks.gov

List of libraries: https://kslib.info

Missouri

Robin Westphal

State Librarian

Robin.westphal@so0s.mo.gov

800-325-0131

List of Libraries: https://www.sos.mo.gov/library (click on Find a library and select type)

Nebraska

Rod Wagner

State Librarian

Rod.wagner@nebraska.gov

402-471-4001/2045

List of Libraries: https://nlc.nebraska.gov (click on Nebraska libraries)

Utah

Colleen Eggett

State Librarian

ceggett@utah.gov

801-715-6777/6770

List of Libraries: https://library.utah.gov (list available upon request)

Wyoming

Jamie Markus

State Librarian

Jamie.markus@wyo.gov

307-777-6333

List of Libraries: http://library.wyo.gov/wyld
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D.Member Recruitment/Retention ideas from the
Regional Medical Libraries

Below, provided with permission from Nancy Patterson of the Southeast Atlantic Region “is a current
version of our ‘Join Us” message, which we customize for certain target groups and for specific times of
year - promoting funding, for example, when the new season of grants is opening for application. We
also include it along with our ‘Welcome to NNLM SEA’ email for our new members, asking that they
share it with other organizations (branches, campuses, just colleagues of any kind) to encourage
membership. Many do it and really adds up!”

Member information from other regions is available at the following addresses. All pages appear to be
similar. However, on closer inspection they offer variations on a theme and are worth reviewing for
possible ideas to enhance the Mid Continental Region’s Member page.

Southeast Atlantic Region
https://nnlm.gov/sea/members

Greater Midwest Region
https://nnlm.gov/gmr/members

Mid Atlantic Region
https://nnlm.gov/mar/members

Pacific Northwest Region
https://nnlm.gov/pnr/members

Pacific Southwest Region
https://nnlm.gov/psr/members

South Central Region
https://nnlm.gov/scr/members

New England Region
https://nnlm.gov/ner/members

Join Us!
Reproduced with permission

We are the National Network of Libraries of Medicine (NNLM), a collaborative group of libraries and
other organizations dedicated to improving the health literacy of our communities through promotion of
reliable health information resources and instruction on how to use them. We serve everyone from all
spectrums of the health care transaction — from health professionals to patients. Membership and all
services are FREE!

Complete our New Member Application and join us in the fight against health disparities.



https://nnlm.gov/sea/members
https://nnlm.gov/gmr/members
https://nnlm.gov/mar/members
https://nnlm.gov/pnr/members
https://nnlm.gov/psr/members
https://nnlm.gov/scr/members
https://nnlm.gov/members/join
https://nnlm.gov/members/join
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NNLM is one of the outreach arms of the National Library of Medicine (NLM) and is divided into 8
regions across the country. We are the Southeastern/Atlantic region and we serve these states and
territories:

Alabama, District of Columbia, Florida, Georgia, Maryland, Mississippi, North Carolina, Puerto Rico,
South Carolina, Tennessee, the US Virgin Islands, Virginia and West Virginia

[If you're from another state, find your regional contacts here.]

Besides that our free membership connects you with a great network, there are many other benefits:

e Apply for any of our grant funding awards when they open for application in early 2020. Use one
for your own professional development, to host a health fair, to improve your
technology, to reach out to your community!

o Attend free classes™ on a variety of health information topics and resources.

*QOur free CE classes support the Medical Library Association's Consumer Health
Information Specialization (CHIS) program.

e Reserve an NLM Traveling Exhibit to engage your community and/or complement your
programming. Themes from The History of Medicine to the Potions of Harry Potter to Medical
Careers to Frankenstein and Forensic Medicine are a few possibilities!

e Host a Reading Club —the NNLM Reading Club is a selection of “ready to use” book titles,
provided with free and downloadable materials, designed to help you support the health
information needs in your community.

e Keep up on regional and NLM news and updates, including funding announcements
from NNLM and NLM and keep informed as a subscriber to SEA Currents, the NNLM SEA blog.
You can even contribute to the blog - Just let me know if you’re interested!

Network with other members to form partnerships, share expertise or just enjoy connecting with
colleagues!

We'd love to welcome you to the network — Please reach out and let me know how we can be of
assistance to you and your community.

Join us! New Member Application

Reproduced with permission from:

Nancy Patterson, MLS

Network Engagement Coordinator
National Network of Libraries of Medicine
Southeastern/Atlantic Region

University of Maryland, Baltimore

Health Sciences & Human Services Library
601 West Lombard Street

Baltimore MD 21201

Direct line: (410) 706-2858


https://nnlm.gov/regions
https://nnlm.gov/sea/members
https://nnlm.gov/sea/funding
https://nnlm.gov/training
https://nnlm.gov/sea/chis
https://nnlm.gov/sea/chis
https://www.nlm.nih.gov/hmd/about/exhibition/index.html
https://nnlm.gov/all-of-us/nnlm-reading-club
https://nnlm.gov/sea/members/stayinginformed
https://news.nnlm.gov/sea/
https://nnlm.gov/members/directory
https://nnlm.gov/members/join
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E. Phone conversations/interviews with Survey
Participants

Colorado
13 librarians on the list. Six responses.

Nederland Community Library, Nederland, CO (contacted by the State Coordinator)

Librarian was not aware of the NNLM program, nor the funding opportunities the MCR offers. The
library has a service area of around 5,000, but has over 50,000 visits a year. The library serves as a hub
for the community and partners with mental health professionals and senior service organizations.
Some partnership examples include providing Census volunteers with internet hotspots to load count
data, senior and homebound meal deliveries include library material delivery, navigators to help seniors
with technology, and kiosks with community mental health services information. The library has not
applied for any kind of program funding, but the librarian was excited to hear about some of our current
and past funded projects to give her ideas of the kinds of fundable programs. The library doesn’t do
health programming per se, but they are integral to programs conducted within the community. The
librarian thought the health information resources were of value, in addition to the funding, but didn’t
have any other ideas of meaningful member benefits. Follow-up recommended.

Pine River Library, Bayfield, Colorado (contacted by the State Coordinator)

Librarian was not aware of the NNLM program, nor the funding opportunities the MCR offers. As far as
she was aware, the library has not pursued funding for outreach or programs from any source. She said
the library’s Programming Librarian does an amazing job of conducting robust programs with little
money. When asked about the frequency of health related questions the library fields — the response
was 2-3 questions a month. The library serves a population of around 9,000. The library has
MedlinePlus, PubMed, Drug Information Portal, and NCCIH as resources on their health resources page.
The library does programming on the perimeter of health — like growing herbs, how to make tonics, and
how to make and use healthy cleaning products. The State Coordinator walked her through a few
scenarios where they could do the same types of programs with a health information component —
making them more fundable as an MRC project. The library also has longstanding partnerships with
Cooking Matters and the CSU Extension Office. We also walked through a couple of scenarios with these
partners for potential outreach programming. She didn’t have any ideas for more meaningful benefits.
Follow-up recommended.

Chris McGrath - Pueblo Community College, Pueblo, Colorado (Contacted by the Consultant)

Librarian has not taken advantage of funding or training opportunities. She felt updates could be
relayed via e-mail messages, cut at the same time she is inundated with messages. She liked the RML
News update but felt there could be a better design of e-mail message. She suggested putting a linked
Table of Contents at the front of the message for easier access and to cut down on scrolling. She
requested more information on funding opportunities. The Consultant walked her through the process
and followed up with a message containing links to the funding pages on the NNLM MCR website.
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Maggie Shawcross — University of Northern Colorado, Greeley, CO (Contacted by the Consultant)

The librarian was very interested in professional development funding and in funding for projects. The
Consultant indicated more funds would be available in the new fiscal year, which begins May 1, 2020.
Familiar refrains of not enough time to apply. She is relatively new to the position and feels that
membership is very important. Medline Plus is her go to “Lay person” database. She has worked with
Dana when in previous positions. She had high praise for Dana. She feels believes Professional
development is important and is grateful to NNLM for the excellent webinars. She said she likes the
funding page on website. The perception is that she’s ready to take advantage of being a member of
MCR. A follow-up visit/contact is recommended.

Jon Walker Pueblo Public Library, Pueblo, CO (Contacted by the Consultant)

The librarian was not aware of the NNLM MCR purpose. The idea of a focus on health literacy and
professional development appealed to him. He believes the efforts by MCR will help librarians fulfill
health information and literacy goals and he “lauds” the effort. Better promotion of the program is
needed to get the word out. He stated he’s been director on the Pueblo Public Library for 15 years and
is definitely not aware of the network and has never been approached. A definite follow-up is
recommended.

Brenda Marshall, Pine River Public Library (Bayfield, CO) Contacted by the Consultant

It is interesting that there were two respondents from the same library. The librarian knows and has
worked with the Colorado State Coordinator. She has had excellent experiences with the State
Coordinator and will contact her. The librarian talked about an idea to do community wide step
challenge. Funding would be requested to purchase 100 step counters to be distributed to participants
in the challenge. The Consultant indicated the librarian should follow-up with the State Coordinator.
The Librarian also was interested in learning about the book kids. The Consultant sent links to the book
kits and to the funding opportunities. A follow-up is recommended.

Kansas
14 librarians on the list. 6 responded

The State Coordinator contacted all fourteen Kansas libraries by email asking for time to talk about the
guestionnaire. Six libraries responded. Contact information is available from the Kansas State
Coordinator. Three of the libraries are members. Of those three one has taken advantage of funding
opportunities. One learned about the NNLM at a library meeting and didn't realize the library was a
member. The last member felt the funding opportunities did not fit the need of the community college
library she is director of. Here is a summary of the responses:

1. Are you aware of the funding opportunities the NNLM MCR offers? One public library was aware
of the funding. One was aware but had not applied as they did not fit her needs. The other four
were not aware of the opportunities.

2. If so, do you use them? One library has taken advantage of the funding opportunities.
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3. Why or why not? The library that did apply thought the process to receive funding was extensive
for a small award <$2000 and would be a barrier to most small libraries with limited experience
applying for grants. Many rural libraries may be opened only a few hours a week and have little
experience filling out grant applications. "Grant applications can be time consuming. When a
library is open 15 hours a week there is little time to fill out an extensive application".

4. What incentives would motivate you and your library to apply for NNLM MCR sub-awards?
Provide a list of previously funded opportunities. Provided an example of an application that
was accepted. Help from the state coordinator or Utah in completing the application.

5. Do you know what it means to be a member of the region? All seemed to know what this meant
but didn't know why it was important.

6. Are the member benefits meaningful to your library? Other than funding, the publics thought
the book club kits were a great benefit but would like to have more than one in a calendar
year. Individual courses and webinars are valuable. Kansas libraries have applied for 6 kits.

7. What other benefits would make membership meaningful? Having a ListServ may be helpful to
know about funding and other opportunities.

One library did join and requested a book club kit after we talked. One system librarian plans to join so
she can share resources and funding opportunities with the libraries is her region.

Missouri
13 librarians on the list. 2 responses

Michael Davis, Camden County Library District (Camdenton, MO) Contacted by the Consultant

Camden County Library District has not applied for funding primarily because it is small rural library.
Staff is very busy with day to day needs. They had no dedicated grant person. The grants they have
pursued have more to do with meeting technology needs. Mr. Davis believes that reference for public
libraries is not as important as it used to be. He believes most of his constituency goes to Google before
checking with the library. The Internet has displaced the reference librarian. The Missouri state
network provides access to free databases. This is funded by the state library. For example, one
database, Consumer Health Complete from EBSCO is an excellent source but it does not get much use
and in his opinion doesn’t warrant cost the state library pays. The library does occasionally offer health
programs in the library and branches.

He is aware of the NNLM but didn’t know if his library was a member. (They are not). | sent him links to
the Member page and the Funding page. | would say he is a candidate for a follow-up visit by the State

Coordinator.

Terri Broz, Montgomery City Public Library (Montgomery, MO) Contacted by the Consultant

Terri had participated in a talk given by Chris Pryor to public librarians in Missouri. That was all she
knew about the RML. | gave her a brief introduction to the RML and talked about MEDLINEPIus, the
Summer Reading program, funding opportunities, and the advantages to becoming a member. |
indicated | would send her links to specific information. She would still like to have Chris contact her.
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Nebraska
29 librarians on the list. 8 responses

Dave Richards, University of Nebraska Omaha (Omaha, NE) Contacted by the Consultant

*What incentives would motivate you and your library to apply for NNLM MCR sub-awards?

University Librarians don’t usually seek external funding. It is not encouraged because it hadn’t counted
toward scholarship. Internal funds were encouraged instead. A change in culture is needed at the
institution. The Librarian thought better communication from NNLM and more information on what is
available would be appropriate. He was not aware of the resources NNLM MCR offered. He felt he
should be more aware and that he should pay more attention as health sciences programs at his
institution are proliferating. He was not aware of the benefits of membership. His institution is a
member. He questioned if there was a fee. He believes he needs to educate himself more about the
network and needs to be more aware. He claims the “Busy(ness)” of an academic library often relegates
other things to a less important status. Definite follow-up is recommended.

Gayle Roberts Blair Public Library (Blair, NE) Contacted by the Consultant

The librarian didn’t know anything about the resources available nor did she know what it meant to be a
member. The Consultant sent her links to funding opportunities as well as the member page. A follow-
up visit is recommended.

Eric Jones, Three Rivers Library System (Omaha, NE) Contacted by the Consultant

*Are you aware of the funding opportunities the NNLM MCR offers?
The director was aware there is some funding for projects related to health education.

He is fairly certain none of the libraries in the Three Rivers Library System is or has applied for any
funding. He would be very willing to help promote and advertise the availability of funding
opportunities via the TRLS Newsletter or other e-communication. It would be highly appropriate to
advertise. There are 80 libraries in TRLS, 45 of which are in communities with a population of less than
500. There is an image issue with those communities. The staff has no library background. The
Librarian worked with the previous State Coordinator. He thought it would be appropriate to get
healthcare professionals to refer patients to RML. Marketing material in Public Libraries is important.
There is a fear among public librarians that they don’t want to get into personal lives of their patrons.
Most staff in little libraries are retired from another job. Small libraries not exposed to the culture.
What does the medical professionals want? For larger libraries are staff getting the consumer health
certification? More marketing is necessary. He was not sure what it would take for the patrons to see
that they need information. He believes that there is an opportunity for the four systems in Nebraska to
collaborate with the MCR. He did know that TRLS is a member. Note: the director retired in February
and a new director will be named soon. A definite follow-up is needed.
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Laurie Yocom, Cozad Public Library (Cozad, NE) Contacted by the Consultant

The librarian refers health related questions to local health professionals. The Consultant sent link to
the MCR website. The last communication from MCR was in January, 2018. The Consultant sent links to
the Membership page as well as to MEDLINEPlus. She was interested in the funding opportunities and
book club/summer reading information. She thought one funded program could focus on a cooking
healthy class for children. She felt stronger partnership with the K-12 school district would be
appropriate.

Audrey Heil, Loup City Public Library (Loup City, NE) Contacted by the Consultant

She was not familiar with the region or funding. She asked to have more information sent to her.
Interestingly, the director is also a practicing nurse. A follow-up is recommended.

Jenny White, Schuyler Public Library (Schuyler, NE) Contacted by the Consultant.

The director asked to have links to the MCR funding page and the Member Overview page sent to her.
(Done). The library is relatively new (two years old). Goals are to offer more outreach. Schuyler is
heavily Latino. She was very interested in the NLM Spanish language materials MedlinePlus, and
PubMed. A follow-up is recommended.

Cicely Douglas South Sioux City Public Library (South Sioux City, NE) Contacted by the Consultant

The director was mostly interested in knowing the benefits of membership. The Consultant indicated
membership was free and that members could apply for funding. She was under the impression that
the members were medical libraries. The Consultant assured her that was not the case. Links to
member benefits as well as the application form were sent. She is relatively new to Nebraska so is just
beginning to explore options. Follow-up is recommended.

Melissa Gomis, Doane College Library (Crete, NE) contacted by the Consultant.

The director did not know about the program and wasn’t overly interested. She asked that | send her
membership information, which was sent. The Consultant gave her an overview of the RML program.

Utah Contacted by the Consultant

No responses from the five librarians on the list.
Wyoming
Five librarians on the list. 1 response

Jason Grubb Sweetwater County Library (Rock Springs, WY) Contacted by the Consultant

The Director had taken classes from George Strawley and highly praised George’s efforts. He was well aware of
the network. Lack of time was a familiar refrain. He did feel that the All of Us program is very important.
Otherwise, do funding opportunities meet library’s mission? He suggested having a Website tool that would
redirect the user to relevant online resources. He requested information on the summer reading program (Sent).
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MCR Member Funding Questionnaire

December 20, 2019 9:09 AM MST

Q2 - In what type of library do you work?

Academic

Community College

Hospital/Special/
Institutional
Public
0 50
# Field
1 In what type of library do you work?
# Field

1 Academic

2 Community College

3 Hospital/Special/Institutional

4  Public

150

Minimum Maximum

1.00 4.00

Showingrows 1-5of 5

200 250
Mean Std Deviation Variance Count
3.66 0.83 0.69 320

Choice Count

6.25% 20

438% 14

6.25% 20

83.13% 266

320





Q3 - In what state are you located?

Colorado

Kansas
Missouri
Nebraska
Utah
Wyoming
0 20 40 60
# Field Minimum Maximum
1 In what state are you located? 1.00 6.00
# Field

1 Colorado

2 Kansas

3 Missouri

4 Nebraska
5  Utah
6  Wyoming

Showing rows 1-7 of 7

80 100 120
Mean Std Deviation Variance Count
3.33 1.46 213 319

Choice Count

16.30% 52

13.17% 42

15.99% 51

38.87% 124

6.90% 22

8.78% 28

319





Q4 - Is your library a member of the NNLM MCR?

Yes

Don't Know

0 20 40
# Field
1 Is your library a member of the NNLM MCR?
# Field
1 VYes
2 No

3 Don't Know

60 80

Minimum Maximum

Showing rows 1- 4 of 4
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100 120 140
Mean Std Deviation Variance Count
2.25 0.77 0.59 320

Choice Count

20.00% 64

35.31% 113

44.69% 143

320





Q5 - If yes, why did you become a member? Check all that apply.

Training
opportunities

Funding
opportunities

Information
resources available
lt " free _

Oth . _
0

5 10 15 20 25 30 35 40 45

# Field

1 Training opportunities

2 Funding opportunities

3 Information resources available
4  Iltwasfree

5  Other

Showing rows 1- 6 of 6

Q5_5_TEXT - Other

Other

book club

we have always been a member

We were contacted about a grant for book club books, which sparked us to join.
was in place when | was employed

Enjoy learning from the MCR staff.

Was given information at a seminar so was just trying it out

membership provided by our state library

50

Choice

Count

21.09%

13.28%

36.72%

21.09%

7.81%

27

17

47

27

128





Other

| Don't know

I don't know





Q6 - Do you know who your state coordinator is?

Yes

No
0 20 40 60 80 100 120 140 160 180 200 220 240 260
# Field Minimum Maximum Mean Std Deviation Variance Count
1 Do you know who your state coordinator is? 1.00 2.00 1.79 0.41 0.17 302
# Field Choice Count
1 Yes 21.19% 64
2 No 78.81% 238
302
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Q7 - Please rate your experience with NNLM MCR staff.

Fremelysatsied _
Somewhat satisfied .

o Frperence _

Somewhat dissatisfied I

Extremely
dissatisfied
0 20 40
# Field
1 My satisfaction level with NNLM MCR staff is
# Field

1 Extremely satisfied

2  Somewhat satisfied

3 No Experience

4 Somewhat dissatisfied

5 Extremely dissatisfied

100 120 140
Minimum Maximum
1.00 4.00

Showing rows 1- 6 of 6

160 180 200 220 240
Mean Std Deviation Variance Count
2.69 0.72 0.562 292
Choice Count
14.04% 41
411% 12

80.82% 236

1.03% 3

0.00% O

292





Q8 - | am aware of the services and resources available through the NNLM MCR

(https://Innim.gov/mcr).

t .
# Field Minimum Maximum Mean S d. Variance Count
Deviation

| am aware of the services and resources available through the

1 NNLM MCR (https:/nnim.gov/mcr). 1.00 2.00 1.72 0.45 0.20 300
# Field Choice Count
1 Yes 28.33% 8b
2 No 7.67% 215

300
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Q9 - | last visited the NNLM MCR website

In the last month

In thelast 6 months

Ayear or moreago

0 20 40
# Field
1 | last visited the NNLM MCR website

# Field

1 In the last month

2 In the last 6 months

3 A year or more ago

4 Never

60 80 100 120
Minimum Maximum
1.00 4.00

Showingrows 1-5of 5

Never _

140 160 180 200 220
Mean Std Deviation Variance Count
3.44 0.94 0.89 295

Choice Count

6.10%

13.90%

10.17%

69.83%

18

M

30

206

295





Q10 - Please rate your experience using the NNLM MCR website.

preme ey _

somennatessy _
Neither easy nor
difficult

SomeWhat dlffICUIt _

Extremely difficult

o

# Field

1 Navigating the NNLM MCR website is

# Field

1 Extremely easy

2  Somewhat easy

3 Neither easy nor difficult

4 Somewhat difficult

5 Extremely difficult

10 15 20

Minimum Maximum

1.00 4.00

Showing rows 1- 6 of 6

Mean Std Deviation Variance Count

Choice
Count

1410% N

43.59% 34

34.62% 27

769% 6

0.00% O

78





Q11 - Are you aware of NNLM MCR’s funding opportunities

(https://nnim.gov/mcr/funding)?

0 20 40 60 80 100 120 140 160 180 200 220 240 260
. . . Std .
# Field Minimum Maximum Mean . Variance Count
Deviation
Are you aware of NNLM MCR's funding opportunities
1 1. 2. 1.84 .37 A 2
(https:/nnim.gov/mcr/funding)? 00 00 8 03 013 95

# Field Choice Count
1 Yes 15.93% 47
2 No

84.07% 248

295

Showing rows 1-3 of 3





Q12 - What level of funding is necessary for you to consider applying?

up to $1,500

up to $2,500

up to $5,000

up to $10,000

up to $20,000

over $20,000

o

What level of funding is necessary for you to consider

#  Field

1 upto$1,500
2 upto$2500
3 upto$5000
4 upto$10,000
5  upto$20,000

6  over $20,000

Field

applying?

40

50

60

Minimum

1.00

70 80 90 100 110 120
Maximum Mean S.td. Variance Count
Deviation
6.00 2.03 1.38 1.91 212
Choice
Count

54.25% 115

14.15% 30

17.45% 37

6.13% 13

4.72% 10

3.30% 7

212
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Q13 - | have applied for funding from the NNLM MCR.

No

0 50 100 150 200 250 300
# Field Minimum Maximum Mean Std Deviation Variance Count
1 | have applied for funding from the NNLM MCR. 1.00 2.00 1.95 0.23 0.05 291
# Field Choice Count
1 Yes 550% 16
2 No 94.50% 275
291

Showing rows 1-3 of 3





Q14 - Please rate your experience on the NNLM MCR funding application process.

Extremely easy

Il Completing the funding application was
M The overall funding application process was

Neither easy nor
difficult

Somewhat difficult

Extremely difficult
0 1 2 3 4 5 6 7 8
# Field Minimum Maximum Mean Std Deviation Variance Count
1 Completing the funding application was 1.00 4.00 2.33 0.87 0.76 15
2 The overall funding application process was 1.00 4.00 247 0.96 0.92 15
. Extremely Somewhat Neither easy nor Somewhat Extremely
# Fiel Total
eld casy casy difficult difficult difficult ota
1 SVZ?p'et'ng the funding application . .00 5 53339, 8 20.00% 3 13.33% 2 0.00% 0 15
o Theoverallfunding application 20.00% 3  2667% 4 40.00% 6 13.33% 2 0.00% 0 15
process was

Showing rows 1-2 of 2





Q15 - If you have not applied for funding, which of the following have been/would be

barriers to your applying for funding? Check all that apply.

Funding areas do not
align with our staff
capabilities

Funding areas do not
align with my
library’s mission

Funding is
project-based, making
it difficult to

sustain (funding can
pay for salaries

during the project
period)

Timing of funding is
notright for our
organization

We don't have staff
or time to dedicate
to the application
process

Wedon't have the
people or space to
take on new projects

Application process
isn't worth the time
and effort

Other

0 10 20 30 40 50 60 70 80 90 100 10 120
# Field Choice Count
1 Funding areas do not align with our staff capabilities 1579% 78

2 Funding areas do not align with my library’s mission 8.30% 41
3 Funding is project-based, making it difficult to sustain (funding can pay for salaries during the project period) 7.29% 36
4 Timing of funding is not right for our organization 3.04% 15
5  We don't have staff or time to dedicate to the application process 2247% M
6  Wedon't have the people or space to take on new projects 21.66% 107

7  Application process isn't worth the time and effort 3.64% 18





# Field Choice Count

8 Other 88

494

Showing rows 1-9 of 9

Q15_8_TEXT - Other

Other

I have never heard of this therefore | would have to look into your organization first.

asked for information & never received it

Don't know enough about grant programs.

Not sure what funding is available and if it works for us

uninformed

One person library 8 hours weekly

IDK what funding is available

not aware of funding

I don't know what the criteria is or the possible use of the funds. | am totally ignorant

Unaware of opportunities

did not know of it

| was unaware that funding was available.

no knowledge of funding

This is the first I've heard of any of this.

| feel uncomfortable giving medical advise to my patrond

Opportunities not on my radar

| do not have the information about this.

Awareness of what funding is available

No specific reason

Community response was less than ideal for the time it took to do the funding reports





Other

have no idea what this is?

| just need details on what the funding is for and | can see if we can apply for it.

Our library doesn't do anything like this for our small city.

Wasn't fully aware of it.

| do not know how it would benefit our patrons.

I only recently learned about the NLLM and plan to apply for funding in the future.

| am unaware of possibilities.

dont know about this

I don't know of any funding.

No knowledge of funds

Don't have information on the funding or requirements

| am not familiar with programs or what our librry might consider. Most of our programming in health is for the cosumer. We have overed programs on
Affordable Care Act and Medicare for those in need of these services and needing more information

funding being restricted to items we don't need

Our public libraries are independent and autonomous. We can only let them know about the grants, but they have to apply for them.

We are a very small library and the effort it would take the Director to research and apply for only one (1) award is not practical, for us.

Don't know what is offered

Honestly | think the process is worth the time for funding.

| was not aware there was funding.

did not know about

Didn't know it was available

Didn't know we could apply for funding and don't know what we might apply for

No idea what this funds.

never heard of this before

I didn't know about the funding!





Other

We don't know what we don't know

| just became a member and have not had a chance to explore this area yet.

Did not know about

Didn't think that this applied to us

We didn't know it was available.

Unaware of program

didn't know about

Don't know

Did not know it was available

Work for a government agency

Unaware of the program.

Not familiar with the funding, unsure what we would use the funding for

Time needed within our organization to investigate the projects is limited as our community media relations team has many projects going on

didn't know

Don't know what opportunities for applicants

Unaware of funding opportunities

I don't know anything about NNLM

Didn't know it was available

| didn't know about it

membership

lots of hoops to jump through institutionally to make grants happen

At this point the answer could be several of the above. It just hasn't been the right time yet.

Ignorance of opportunities

We were not aware of the funding opportunities





Other

Our board wishes our budget to operate on a sustaining level through our funding with limited grant use.

No knowledge of it

didn't know about

general lack of knowledge

| probably look at this funding once in awhile, but it seems very specific to health resources, and that is just one small part of what | do at the library
here. Looking today, | see the info on diversity and library marketing, so those interest me. But they aren't projects | can take on right now.

N/A to our library

1 did not believe this was applicable to our library since we are academic and not medical.

When working on a grant with our health department it became too onerous and complicated for us to be able to qualify. Too many hoops and
requirements for both agencies.

Alot to explain, I'll have a coordinator contact me

Still determining our priority subjects and aligned grant efforts

didn't know it existed

| was unaware of this.





Q16 - What help do you need with health information outreach?

What help do you need with health information outreach?

New computers for our patrons to be able to access information online.

| am not sure what type of outreach we need to provide

Engaging programming ideas, bilingual (Spanish translations) materials, appealing handouts

Not sure

Unsure

More staff, more knowledge, patrons who are interested

Not sure if we need anything health related. Not sure how library and health go together.

We recently did an entire summer exhibit on the medical professions before 1930 in Hall County. We did not know exactly how to advertise it.
alot

Believe | may direct patron request if need be, | have been Director here for four years and medical questions have not occurred.
IDK

We have CHIRS information out by public computers and utilize nih.gov for other information.

NA

Isit bilingual? Available in Spanish?

We have 2 clinics in town, | am not sure how a public library can reign in there area of expertise!

Not sure

We have not had a demand for health information.

I need information about it.

apply for me LOL - seriously | don't have time to review opportunities and complete applications. Only when a project comes up that requires funding.
Web site development and partnering with area providers

Awareness of what we have to offer.

Unsure





What help do you need with health information outreach?

This depends on needs of our patrons and what information they may need.

It's one of those things that | can't seem to generate interest in - do you help with that?

| have not had the time to attempt another project at this time. May look into another grant in the future.

Any information we can get out to the public is good!

n/a

More information to pass out to our patron and public

not sure, | have only been here for a year & just started checking out NNLM

We have limited health resources in our county. Any free public health assistance would be highly valued here in Ouray County. That said, we would
need funding for advertising, additional staff time to reach patrons, and staff who would be able to provide the health information services.

I'm not sure.

Making sure the information is current, up-to-date/correct for our patrons.

brochures would be good to hand out.

We live in a very rural area and our health organization provides the information.

None.

I have some feedback about the grants and wasn't sure where else to note it. One thing worth noting is that because there are a great deal of grants
being offered during the same time frame, it's hard to determine which project fits best with each grant without contacting someone else to get their
feedback. When we applied for our grant, | was calling and emailing with (2) NNLM reps as well as providing the lengthly narrative and background
information for my project. All and all, it was one of the more time consuming and involved grant processes.

Should | be doing this as a public librarian with no health training? What if | give out bad information?

| don't know what | need.

I honestly don't know as | have not been asked by patrons for this type of information yet.

Plain language to describe prescriptions. Current print material and information, our population likes print. Health data base to supplement Nebraska
Library Commission's NebraskAccess.

I am willing to host programs or provide resources but could use advice on what a rural small public library could do to help its community.

Info on what resources are available for low-income and/or senior citizens.

Basics such as providing free flu vaccines, screenings etc at the library branches that are 20 min or more from the county health department.

We need help knowing what is out there. Your staff has been very good making us aware of things like the health bookclub, which we have utilized, and
the Game of Health, which we hope to use soon.





What help do you need with health information outreach?

What resources are available for people in our area

We are a very rural community with a wide variety of religious denominations/sects with diverse health/wellness opinions and practices. Maintaining a
collection that speaks to all these groups (with limited space for holdings) is a challenge.

Mental Health is a priority for our community.

Advertising of resources would help.

What books are outdated & should be removed from our collection and what are the best consumer health titles that should be in our collection.

We are launching an outreach service to senior living facilities, and may wish to incorporate health information outreach on our book van.

See Above

Not sure since | am not familiar with your programs or what they offer.

Any help would be appreciated.

One of our biggest challenges as a small rural library is finding the time and right staff to perform outreach activities.

We are a small library in a town of 800 people. The library is a room in City Hall and is staffed by City Hall employees that include the library as one of
their "other duties as assigned."

People to deliver programming. We are very small, and have limited staff, but, we are the only county library in a five county area, which means
although all our funding is local, our patrons are from everywhere.

free marketing tools - bookmarks, flyers, social media posts

Don't know

Funding and support.

We need to meet the health questions of our aging community.

N/A

Not sure. 1. letting medical practitioner know the public library can provide access to the end-user for information. 2. many older patrons do not
understand, trust, or have the skills to do "research” on a health topic, what non-computer-based resources do you have or can you provide? 3. | can
do a better job of educating staff and reinforcing the resources.

Current up to date medical information for patrons who are lower income

Unsure

print materials that we don't have to budget for and can distribute at our library

Outreach to college students





What help do you need with health information outreach?

Sometimes patron's want more health information than we can find in our collection or the internet

We're a small rural library, this has not been a focus but we just completed construction on a new facility and can now look at expanding services.

you would have to do it

Training

Health Posters

Programming for our elderly in the area. Funds to pay someone to do the programs and staff hours that aren't covered during our regular hour.

I think the funding opportunities are great. It's only that as a rural library, | have limited staff who struggle with "one more thing" being added to their
loaded plate. Events take a good deal of preparation and passion. | haven't had any of my staff express passion about health information. | would have
to sell them on it first and then train them and make time for them to do the work on top of the other things they are already doing.

Not sure.

no

Not sure

To know what is available.

None at this time. We are planning, in conjunction with our local hospital, to present the US Bone & Joint Institute's Arthritis program this next spring
(May)

Mental Health

Our library is in a smaller, mostly rural community. We offer programming and services to help with open enrollment (partnership with Enroll Wyoming),
but there's always more we could be doing the other times of the year to address public health concerns. Like pairing patrons with healthcare
providers and providing ongoing services to help with questions around premiums, co-pays, co-insurance, and all other medical costs.

Helping people find reliable sources of health information.

We need to see more NNLM MCR activity via state elist. | see a lot of NNLM PNR activity on the Montana and ARSL library elists.

Programming for all ages

Not sure. This isn't a high priority at our library.

Basic services information: what do you offer, what does it look like for a rural public library?

I have been involved in public library work on a supervisory level for 9 years in this state and this is the first time I've heard of your resources. So, |
think better communication strategies is the first step!

Not sure. Have never thought about it before.





What help do you need with health information outreach?

Publications, Presenters, Possible displays...

No idea

We don't know, as we have not been engaging in this.

Free programs offered at our location

The people we serve don't turn to the library for health information. They get it from other sources.

Another staff person to take on a new area of outreach. We are understaffed and cannot sustain more than basic children's programming at this time.

We are starting a whole new health initiative this year after focusing on raising our mill levy and running an election this year. We're eager to look into
opportunities.

None

Staffing to provide outreach

We partner with local organizations so we don't need any at this time.

Budget for marketing materials

We haven't really done anything with health information outreach

Not sure

| appreciate your webinars

unknown

Sorting through the myriad of information that is available. Connecting with the right audience.

We need to know what to share and who to share it with. Helping us identify vulnerable populations in our community would be extremely helpful and
allow us to use what small resources we have for outreach in the most effective way.

Recently learned about NLM at the Kansas Library Association conference. Received a set of books which we will have a book discussion on tomorrow.
As asmall, 2.1 FTE library, it is difficult to do additional outreach, but this book discussion fit right in to other programming we had going.

brochures and webinars

connecting early literacy to public health

this is something that | have not even looked at or considered for our area

Successful community college stories, particularly on how thelibrary can help with mental health and college student needs.

| would love to do this at the local level, but | just got overwhelmed with what was needed.





What help do you need with health information outreach?

Perhaps an explanation of how this might align with our services. | believed your grants were applicable to medical libraries and never took the time to
seek out information to the contrary.

Space for more classes, funding to help make health information and education possible.

Local health department and other agencies provide lots of health information for us to use in our community. Honestly, the awarded funds per grant
application is just not cost effective for our small library.

none

Partnership opportunities - we're small and rural, we can't do it alone.

We are a public library and providing access to accurate, authoritative, current lay health information is vital to our mission.





Q17 - What help do you need with health information literacy needs?

What help do you need with health information literacy needs?

Up-to-date books at various reading levels, brochures would be nice too, copies of the news magazine or newsletter for people to take.
Don't know , this has never been on my radar.

Bilingual (Spanish/English, possibly Tibetan) materials, good visuals, eye-catching but compact flyers/posters

Book recommendations, flyers, posters. Ideally some funding to help buy books- our book budget is very small and doesn't allow for regular enough
updates, so we don't have much medical information. What we do have is very general, and it would be nice to cover more in depth.

Not sure
Unsure
?7?

We have collected artifacts and archives from several local doctors, dentists, optometrists but have no specialized staff to help catalog/promote. We
have many medicines that we do not know how to read for content.

alot

Knowledge of Nebraska health information.

IDK

We have CHIRS information out by public computers and utilize nih.gov for other information.
NA

Knowledge of what health information you have for our patrons.

I am not sure.

Not sure

We have not had a demand for help with health information.

website, flyers and pamphlets.

time to offer workshops and time to develop a web site with information for individuals and groups to use
Current materials that patients can read and understand

Unsure





What help do you need with health information literacy needs?

Knowing what is available

I'm not really sure.

n/a

No problem there

not sure yet, | am the only paid employee of our tiny library not sure where to even begin

Staffing and medical personnel available in our city.

I am not completely sure, that is why | am open to more instruction and information regarding your services.

not sure

We live in a very rural area and our health organization provides the information literacy needs.

Generally, most health information programming at the library is met with very little enthusiasm or interest by patrons. We continue to offer health
information programming from time to time, but people do not seem interested.

How do | start?

Keeping information current.

I'mreally not sure.

Not sure,

NOt sure

Webinars addressing questions that patrons, with low reading levels or lack of understanding about consumer health, may have. Free pamphlets and
information sent on a monthly basis for display at the library.

having quality health information for our patrons is always a good thing.

Spreading the word as to the resources we do possess.

How to talk about mental health.

Affordable online resources would help.

A list of books we should have in our library would be excellent!

Sam as above.

See above





What help do you need with health information literacy needs?

Not sure since | am not familiar with your programs or what they offers.

Same as above.

This is a difficult question to answer because we know there are many needs in the community, however, connecting the information to those who need
itis a challenge.

We are interest in learning about the opportunities available through NNLM MCR.

Again, people to deliver programs, with quality materials to hand out for free. This is a poor rural area, with limited everything!

Up to date medical books Up to date information including books, DVD's, pamphlets

Making information accessible to the print disabled.

Funding and support.

| believe we can meet these needs.

N/A

Last year we had Robyn do a presentation about Consumer health issues and the role of the library. She is back on the schedule for this year. Some of
the library directors are not comfortable, nor do they have the training to work with library patrons on health issues. | know you provide that training,
but again the feeling of many is we do not want to know that information, and we do not want the responsibility.

Some patrons are not computer literate and our medical section in the library is minimal

Unsure

pre-packaged presentation materials would be good. in regard to the next question | would like to be contacted later in 2020

Help with our Health Science professions. (Nursing, Radiography, Respiratory, Physical Therapy Assistant, Dental Assistant, Sonography)

not sure

To know what is out there

None

Health Posters to show in library!

I think there are lots of resources. We just haven't pursued them.

Not sure.

no





What help do you need with health information literacy needs?

Not sure

What resources are available for the public, but this is on your website.

It would be helpful if there was a "Health Library Corner" that listed suggested books, etc. for lay people. You have a section on your site but | don't
find that it is "regular” patron-centered.

materials, sources, money

People here don't know what they don't know. These old, stubborn ranchers will just let themselves fall apart before admitting they need help. Plus, VA
services are pretty nonexistent around here, so most people have to travel to nearby big cities (and by nearby, | mean 4-5 hours away) to find the
medical services they need. If we could help people stay healthy to begin with, then their future out-of-town medical needs may be lessened.

Helping people understand things like health insurance, when to contact a physician, at-home care, Medicaid/Medicare, how to use (and not use) an
emergency room.

Not sure. This isn't a high priority at our library.

Also not sure, but if | were to do a health-related literacy or outreach project, my first inclination would be to partner with the local health department
or hospital first. They have experience with my particular community and are here for me to collaborate with face-to-face.

Modern Native American health issues (diabetes, alcoholism); substance abuse and addiction and recovery; nutrition for Teens

No idea

unknown.

People in our district don't come to the library for health information.

Same as above.

None - not a priority at my hospital, they've ended our consumer health efforts

Determining community needs

It is beyond our mission and scope of services.

We have not actively pursued improving health information literacy

Not sure

| appreciate what is sent both for resources and webinars in the emails. They come about once a week or every other week. That is more than enough!
If more, | would delete without looking at.

unknown

A list of updated/authoritative books/lay level books

Connecting users with valid information vs. invalid information.





What help do you need with health information literacy needs?

We haven't kept up with the latest trends and resources. Literacy could be improved through a refresher course or two.

book list of current titles that have re liable information.

Handouts for consumers that are simple and easy to update.

flyers, posters, hand-outs, speakers, promotional materials, etc.

would need simple easy to read information for our area

Students google everything. How do you deal with that?

I've checked the box "Yes" for our state coordinator to contact me so that we can determine how this could be applicable to a community college
academic library.

Training and funding to make the literacy training possible.. Staff $ to train or pay coordinators

Not much.

Continue with the wonderful trainings please

We do not get very many health information questions from our patrons.

We could use training in this area.





Q18 - Would you like your NNLM/MCR state coordinator to contact you?

Yes

No

0 20 40 60 80 100 120 140 160 180 200
. . . Std .
# Field Minimum Maximum Mean L Variance Count
Deviation
1 Would you like your NNLM/MCR state coordinator to contact 1.00 2.00 174 044 019 268
you?
# Field Choice Count
1 Yes 26.49% M
2 No 73.51% 197

268

Showing rows 1-3 of 3





Q19 - Please enter your contact information.

Name

Mary J. Hipol

Lisa Sisk

Cicely T. Douglas

Shelley Ruterbories

Keri Anderson

Michael Heavrin

Kari Stofer

Tina Johnston

Cheryl Roblyer

Gina Smith

Amanda Shelton

Audrey Heil

Jan Sears

Desiree A Malley

Tammy Hendrickson

Jenny White

Victoria Vacha

Laura Alt

Dave Richards

Melissa Gomis

Christine

Michelle Daniels

Email

mhipol@uintalibrary.org

Isisk2010@yahooo.com

cdouglas@southsiouxcity.org

gcl@ncte.net

libry@megavision.com

lyonslibrary@abbnebraska.com

kstofer@stuhrmuseum.org

btml@bonneterre.net

tlibrary106 @gmail.com

director@brookfieldpubliclibrary.org

frkinlbry@gtmc.net

loupcitylibrary@hotmail.com

kpliboffice@gmail.com

desireem@lib.emerycounty.com

cchsd@live.com

schuylerpublib@yahoo.com

howellspubliclibrary@yahoo.com

Shelbyclibrary@yahoo.com

derichards@unomaha.edu

melissa.gomis@doane.edu

ducolibrary@bwtelcom.net

louisvillelibrary@gmail.com

Phone

307-783-0484

5734314842

4024947545

3083464711

308-928-2600

402-687-2895

308-440-8936

(5673) 358-2260

308-942-6125

660-258-7002

308-425-3162

308-745-1589

3082354523

(435)381-3583

3088722203

402-352-2221

402-986-1210

402-527-5181

N/A

4028268568

308-423-2333

4022346265





Name

Gayle Roberts

Angela Williams

Laurie Crawford

Tina Welch

Kendra Caskey

Nelson Appell

Lori Voshall

Sue Lightfoot

Lockwood Public Library

Laurie Petersilie

Shana Wade

Michael Davis

Melissa Schuster

Tania Hajjar

Teri Myers

Maribeth Shafer

Jeana Gockely

Tom Cooper

Terri Broz

Cindy Bowman

Robin Newell

Rossella Tesch

Eric Jones

Michelle Daniels

Email

groberts@blairnebraska.org

turonlib@sctelcom.net

laurie@stevenscountylibrary.com

cpldirector@sktc.net

kcaskeygcl@gmail.com

nappell@washmo.gov

lorivoshall@ephraimcity.org

director@carrolltonlibrary.com

librarian@lockwoodmo.com

director@nesscitylibrary.org

swade@mcpld.org

michaeld@ccld.us

mschuster608@gmail.com

thajjar@montroselibrary.org

library@seymourmissouri.org

mshafer@ckls.org

jgockley@joplinpubliclibrary.org

tcooper@wgpl.org

mcplmo@gmail.com

cindyb@cityofclarence.com

newellr@emporialibrary.org

rtesch@chadronpubliclibrary.com

Eric.jones.trls@outlook.com

louisvillelibrary@gmail.com

Phone

402-21-9383

6203883106

620-5442301

6205846474

308.284.4354

636-390-1071

435-283-4544

660-542-0183

417-232-4204

785-798-3415

970-683-2407

573-346-7733

N/A

970-964-2546

417-935-4193

620-792-7103 x140

417-623-7953

314 961-3784

573-564-8022

6606992270

620-340-6464

308-432-0531

402 3307884

N/A





Name

Wendy Ketelsen

Aubrie Brown

Laurie Yocom

Scotty Zollars

Carrie Andrew

Angela Brainard

Angie Brewer

Steve Marcum

Brenda Peters

Megan Bratton

Brian Greene

Susan Garrett

Susan Matthews

Elektra Greer

Diana Huffman

Nicole Perkins

Heidi Taylor

Elizabeth vonTauffkirchen

Brenda Marshall

Sarah Landeryou

Betsy Davis

Betsy O'Neil

Polly Gallagher

Jason Grubb

Email

artbywendy@hotmail.com

aubrie.brown@spwildcat.org

wpublib@cozadtel.net

scottz@labette.edu

carrie@loneconelibrary.org

scribnerlibrary@yahoo.com

Angelique.Brewer@nebraska.gov

spnlib@nntc.net

petersb@mpcc.edu

mbratton@natronacountylibrary.org

brian.greene@wyo.gov

garretts@wsd3.org

smatthews@salidalibrary.org

egreer.ncl@gmail.com

brighamlibrary@gmail.com

nperkins@sanjuancounty.org

heiditaylorlibrarian@gmail.com

elizabeth@prlibrary.org

brenda@prlibrary.org

slanderyou@telluridelibrary.org

bdavis@moundridge.com

boneil@natronacountylibrary.org

pgallagher@gcld.org

jgrubb@sweetwaterlibraries.com

Phone

402-586-2454

3087545223

3087842019

620-820-1168

9707080988

4026643540

402-335-5335

402-589-1131

308-345-8117

307-237-4935 ex 100

N/A

719-390-2814

N/A

303-258-1101

435-734-6493

4356782335

435-774-2200

970-884-2222 ext 517

970-884-2222

970-728-4519

620.345.6355

307-237-4935 ext 123

970.887.9411

3078723200





Name

Jacque Sherrill

Micaela Ayers

Megan Schulz

Christina McGrath

Melany

Allison Antrim

Maggie Shawcross

Jon Walker

Email

jetpl@jetpl.info
mayers@butlercc.edu
megan.schulz@stormontvail.org
christina.mcgrath@pueblocc.edu
director@colbylibrary.com
aantrim@olathelibrary.org
maggie.shawcross@unco.edu

jonwalker@pueblolibrary.org

End of Report

Phone

620-357-8336

316-322-3235

N/A

719-549-3305

785-460-4470

913-971-6849

970-351-1474

719-562-5625
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NI

NLM)NNLM

MidContinental Region

Block 1

You are receiving this questionnaire because your library is a member of the

NNLM MCR.

The National Network of Libraries of Medicine,
MidContinental Region (NNLM MCR) is one of eight such
programs in the nation, each with a regional medical
library to coordinate activities within the respective region.
The NNLM MCR (https://nnlm.gov/mcr) comprises the
states of Colorado, Kansas, Missouri, Nebraska, Utah, and
Wyoming. The regional medical library for this region is
located at the University of Utah Eccles Health Sciences
Library in Salt Lake City.

The mission of the NNLM program is "to advance the
progress of medicine and improve public health through
access to health information.” The NNLM MCR serves the
biomedical information needs and supports collaboration
among more than 300 memlber libraries and information

https://ucdenver.col .qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview 1/8
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centers in the six-state region. Funding, education and
networking are the lynch pin of the region’'s focus. The
training opportunities are at no cost to anyone choosing to
take them. There are plentiful funding opportunities with a
straight-forward application process. Yet, funding
opportunities are underutilized.

On behalf of the NNLM MCR | have been asked to help
determine why funding opportunities are underutilized. |
would ask for five minutes of your time to fill out
questionnaire to help us understand why these services are
not better utilized. Your responses will be greatly
appreciated and will help us assess the effectiveness of
our services and resources.

Thank you for your assistance.

Jim Bothmer

Consultant

National Network of Libraries of Medicine, MidContinental
Region

jbothmer@hotmail.com

402-350-5272

Default Question Block

https://ucdenver.col .qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview 2/8
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In what type of library do you work?

Academic
Community College
Hospital

Public

In what state are you located?

[ :

Do you know your library is a member of the NNLM MCR?

Yes

No

If yes, why did you become a member? Check all that
apply.

Training opportunities
Funding opportunities

Information resources available

https://ucdenver.col .qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview 3/8
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") it was free

D Other

Do you know who your state coordinator is?

O ves
O No

Please rate your experience with NNLM MCR staff.

Extremely Somewhat No Somewhat
satisfied satisfied Experience  dissatisfied
My satisfaction level
with NNLM MCR staff O O O O

IS

| am aware of the services and resources available

through the NNLM MCR (https://nnim.gov/mcr).

O Yes
O NO

https://ucdenver.col .qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview

Extremely
dissatisfied

O
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| l[ast visited the NNLM MCR welbsite

<>

Please rate your experience using the NNLM MCR website.

Neither
Extremely Somewhat easy nor Somewhat Extremely
easy easy difficult difficult difficult
Navigating the NNLM
MCR website is O O O O O

Are you aware of NNLM MCR’s funding opportunities
(https://nnim.gov/mcr/funding) ?

O Yes
O NO

What level of funding is necessary for you to consider
applying?

<»

https://ucdenver.col .qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview
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| have applied for funding from the NNLM MCR.

Yes

NO

Please rate your experience on the NNLM MCR funding
application process.

Neither
Extremely Somewhat easy nor Somewhat Extremely
easy easy difficult difficult difficult

Completing the
funding application
was

The overall funding
application process
was

If you have not applied for funding, which of the following
have been/would be barriers to your applying for funding?
Check all that apply.

Funding areas do not align with our staff capabilities
Funding areas do not align with my library’'s mission

Funding is project-based, making it difficult to sustain (funding can pay for
salaries during the project period)

Timing of funding is not right for our organization

https://ucdenver.col .qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview 6/8
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L] we don't have staff or time to dedicate to the application process
L] we dont have the people or space to take on new projects
[ Application process isn't worth the time and effort

D Other

What help do you need with health information outreach?

What help do you need with health information literacy
needs?

Would you like your NNLM MCR state coordinator to
contact you?
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