Health Sciences SAG 8/28/2020
Date
8/28/2020
Participants
· Kelsey Cowles (MAR)
· Patricia May
· Bradley Long
· Abby Adamczy
· Rebecca Kindon
Agenda
· Share NNLM news
· Round Robin/Informal Discussion


Discussion topics
	Item
	Presenter
	Notes

	
	
	

	NNLM/MAR News
	Kelsey Cowles (MAR)
	· Fall Wikipedia Edit-a-Thon
· Mentoring program applications are due today (8/28/2020)
· RDM Webinar Series - September is first class (https://nnlm.gov/rdm-webinar-sept2020 
https://nnlm.gov/classes/health-sciences-libraries-webinar-series)
· These will be happening every other month through April 2021
· Health Sciences Library webinar series - recording will be posted soon 
· Slides and resources list are posted on course page: https://nnlm.gov/classes/health-sciences-libraries-webinar-series 
· Next installment will be in October - course page to be posted
· 4-week class will be offered on the Wikipedia Edit-a-Thon
· Will be offering more resources this fall for hosting virtual events - check http://nnlm.gov/wiki for updates

	
Library Updates
	
All
	· Abby (Jefferson): Library opened late July for students with limited hours, most staff is still working from home. We have heard almost nothing about when we are going back in the building. Students on other campus are going back next week. Some other academic libraries in the city - Drexel has not opened main campus library yet; Rowan Medical Library - staff was going to go back in but still have meetings virtually. Some schools are having librarians come in on a rotating basis to help support staff that must be on campus. Our students are only somewhat on campus - there is a mixture of virtual and in-person classes. University refreshed the code of conduct, so everyone on campus must wear a mask. 
· Brad (Penn State): Only going into the office when someone requests a book or a laptop. Hershey Campus library opened in mid-July with limited hours (no weekend hours or 24/7 access) and 50% capacity. After labor day, we will stay open until 8 PM and have limited weekend hours. Penn State as a whole reopened on Monday. Each branch campus has own rules, but one of main implementation is curbside delivery for books, if possible. In medical school, students are expected to be in class with a mask up unless for some reason they need to be in quarantine. All of the other campus’ are doing hybrid models. Almost all library staff/faculty has been working from home. 
· Rebecca (Upstate): Reopened building on July 8th for study space. For state, we had to submit a reopening plan. We have 3 floors, so we had to rearrange study areas and other spaces to allow for social distancing. We’re on the south campus, main campus is the hospital. They have locked down the entrance into campus, so you can enter the hospital where they have scanner. One entry into south campus that requires a health screening to enter. Must have a mask on to enter any campus sidewalks or anything. There are hand sanitation stations when you enter in a door. You are expect to wear a mask at all times. We have individual and group study rooms and the recommendation is that there is one person in a room at a time. For every study space, we provide what is called a “blitz bucket” that students can disinfectant their spaces with. Have Frisbee discs that signify that someone had studied in a room and it needs disinfected. We are open M-F 8 AM-8 PM and we are allowing students to study after hours. Promoting a “culture of safety” so folks with feel empowered to make sure everyone is following rules. Set up access services personnel times to work at desk. College of Nursing is remote. Public Health isn’t coming back until January. Medical students are on campus. Most classes are being hosted over Zoom. Currently have a rotating schedule for librarians. Morale was low for folks that must be in the library to do their job, so I (Rebecca) go in once a week to allow folks to work from home sometimes. We instituted self-checkout, which has worked out well. We tried to license textbooks so students could access them digitally. 
· Patricia (St. Joseph’s Health): It’s busy as usual for me. Our residence are here in the library and on-call is right next door. The hospital put a program into place almost immediately and have made changes accordingly, so I felt comfortable coming in. My staff was home and they were productive, but I was happy in June when we decided to start staggering their hours. There is only one person in library with me at the time. Residence are on campus now (350+ residence, fellows, and students). Masks are part of the dress code now. People continue to come in to get books. The social distancing has been tough and some students still congregate. We have been able to work on our archives - indexing all of our newsletters. 

	Challenges and Lessons
	All
	· Abby: Teaching has been an adjustment, especially since starting online classes. Lots of folks have been catching up on research and review projects that we haven’t been able to get print articles.
· Patricia: It’s going to be rare when we are all in the office at the same time moving forward, which is hard. 
· Bradley: In some respect, what I had been doing (working virtually) has been normalized, so it has improved communication for me. The biggest challenge for me was being physically embedded in curriculum and having to develop interpersonal relationships with students in an active-learning curriculum. There are inquiry books M-F for 4 hours a day, so when my schedule allows, I come in for at least an hour or two a day and sit in to try to help. I generally don’t answer in my emails in the evenings, but if i see it’s from my first year students, I give them a pass on that and make sure i have that information for them because they are admitting that they are struggling. 
· [bookmark: _GoBack]Rebecca: Technology is definitely a challenge, and there are different video software’s folks are using. Our educational communications team did drop-in sessions to teach us how to use WebEx, etc., so that’s been going ok but it was a huge shift. It’s tough to develop interpersonal relationships with students because everything is over Zoom. The students are adjusting alright. One thing that has been nice is that our new student orientation groups are bigger instead of having several more small groups. Not having to run around campus for meetings has been nice. We’ve had some opportunities to help with accessibility. The hardest thing is that folks aren’t going to want to come back because they have had success working from home. Our campus is moving to Microsoft 365, which has been great. Our campus has been really supportive of telecommuting. Our campus is doing all types of telehealth for students and different programming. Our biggest challenge is that, in a year from now, you can come back to campus everyday and if folks are going to want to do that. 



