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URL to NLM and URL to locate your NN/LM office to join the free 
network! 

https://www.nlm.nih.gov/
http://nnlm.gov/


Immigrants and Refugees arrive in the 
United States from all over the world…

Image from U.S. Committee for Refugees and Immigrants (USCRI) website 



Immigrant (Definition)

Immigrant: chooses “to move in 
order to improve the future 
prospects of themselves and their 
families,” usually for employment or 
education opportunities.

-The UN Refugee Agency (UNHCR)



Refugee (Definition)

Refugee: Generally, any person outside his or 
her country of nationality who is unable or 
unwilling to return to that country because of 
persecution or a well-founded fear of 
persecution. Persecution or the fear must be 
based on the person’s race, religion, 
nationality, membership in a particular social 
group or political opinion. For a legal definition 
of refugee, see section 101(a)(42) of the 
Immigration and Nationality Act (INA).

-U.S. Citizenship and Immigration Services



Culture, Health & Health 
Literacy 



Culture

What is culture?

One definition: Characteristic features, beliefs, 
social norms, and way of life shared by a racial, 
religious, or social group, or by people in a 
specific place or time

 It’s not just about the words!
 Differences between Western Caucasian and East 

Asian facial expressions

/ - Western emoticons primarily use the 
mouth

^.^/;_; - Eastern emoticons primarily use the 
eyes



Cultural Adjustment 

 Stage 1 – For several weeks after arriving, everything 
seems new and interesting. You believe most of your 
problems are behind you. You feel hopeful. 

 Stage 2 – After several weeks, you realize that the U.S. 
is not perfect. You notice Americans act differently. 
Their ways seem strange, even rude or silly. You miss 
your home country and familiar people. What you must 
do and learn seems difficult and hopeless. You feel sad 
and angry. 

 Stage 3 – Your sad and angry feelings will pass with 
time. It is a slow process that may take months or 
years. Slowly, your new home and the American culture 
do not seem as strange. You find new habits and 
friends. You do not miss your home country as much. 
You see the good and the bad of both countries and 
you try to take the best from each. 

URL to Adjusting to a New Culture (USCRI) 

Image from USCRI

https://healthreach.nlm.nih.gov/document/153/Healthy Living Toolkit: Adjusting to a New Culture


Culture and Patient Health 

Beliefs about objects, symbols, food, 
the body, blood, non-traditional 
medicine, etc.

Communication styles and norms

Role of relationships

Ways of learning new information

Role of translators and interpreters



Culture and Communication

”Effective communication 
recognizes and bridges cultural 
differences.”

-Centers for Disease Control (CDC)
Image from CDC

 Integrating cultural information into community 
interactions

Things to watch: styles of speech, eye contact, 
body language

URL for Tools for Cross-Cultural Communication (CDC)

http://www.cdc.gov/healthliteracy/culture.html


Thoughts on Culture 

 Tailor messages to intended audience

 Avoid stereotypes

 Relevant photos/artwork

 Appropriate symbols

 Realistic recommended behaviors 

 Back-translate and field test translated material



Unique Health Issues



Types of Literacy 



Health Information 
Resources



Types of Health Information Resources

Databases

Web sites

Journals

Other (Blogs, Radio etc…)

http://jrs.oxfordjournals.org/content/current
http://jrs.oxfordjournals.org/content/current


MedlinePlus

URL for MedlinePlus

https://www.nlm.nih.gov/medlineplus/


MedlinePlus- Example 

A local health care center is providing health 
information workshops for local refugees. 
They are looking for information on carbon 
monoxide poisoning. 

The information is needed for attendees 
from Cuba, Iraq and Somalia. Where can you 
can refer them to in order to locate patient 
handouts or other materials in the 
appropriate languages? 



MedlinePlus-CMP Sample

URL for Carbon Monoxide Poisoning (MedlinePlus)

https://www.nlm.nih.gov/medlineplus/carbonmonoxidepoisoning.html


Carbon Monoxide Poisoning

URL for Carbon Monoxide Poisoning – Multiple Languages

http://www.cdc.gov/co/ar/pdfs/faqs.pdf


MedlinePlus Sample Topics  

 After Surgery 

 Asthma

 Childhood Immunization

 Coping with Disasters

 Diabetes

 Exercise and Physical Fitness

 Flu

 Germs and Hygiene

 Herbal Medicine

 Motor Vehicle Safety

 Pregnancy

 Stress 

 Talking With Your Doctor

 X-Rays

and more

Available topics vary by 
language 



Easy to Read

URL to MedlinePlus Easy-to-Read

https://www.nlm.nih.gov/medlineplus/all_easytoread.html


MedlinePlus Videos and 
Tools

URL to Videos & Tools (MedlinePlus)

https://www.nlm.nih.gov/medlineplus/videosandcooltools.html


MedlinePlus Magazine 

URL to MedlinePlus Magazine, URL to Order in Bulk, URL to Order 
Individual Subscriptions 

https://www.nlm.nih.gov/medlineplus/magazine/
http://www.fnlm.org/program_medlineplus_subscribebulk.php
http://www.fnlm.org/program_medlineplus_subscribe.php


MedlinePlus: Multiple Language 
Health Information 

URL for MedlinePlus Multiple Languages

http://www.nlm.nih.gov/medlineplus/languages/languages.html


HealthReach

URL for HealthReach

https://healthreach.nlm.nih.gov/


HealthReach Collections

URL for Browse Topics A-Z and Health Collections

https://healthreach.nlm.nih.gov/azindex


HealthReach Questions
A leader from the local Ethiopian 
community comes to the library and wants 
to locate information on Zika Virus to 
distribute information to members of the 
local church. They also happen to be a local 
health care provider. 

Where can you find information about 

Zika Virus for both patients and providers 
in Amharic? 



Zika Virus –Amharic 

URL for Zika Virus Fact Sheet (HealthReach)

https://healthreach.nlm.nih.gov/document/339/Zika Virus Fact Sheet


HealthReach Sample Topics  

Burma Image from CIA The World Factbook

 Banking 

 Cover Your Cough

 Domestic Violence

 Healthy Teeth

 Hygiene

 Flu Prevention

 Job Application 

 Medicine 
(Prescription/Home 
Remedies)

 Nutrition (Diabetes/Obesity)

 Vaccinations

 Women’s Health 
(Mammogram/Pap-test)



NLM SIS Multi-Cultural 
Resources

URL for Multi-Cultural Resources for Health Information (NLM-SIS)

http://sis.nlm.nih.gov/outreach/multicultural.html


BHIC Blog 

URL for BHIC

http://nnlm.gov/bhic/


EthnoMed

URL for EthnoMed

https://ethnomed.org/


EthnoMed Example 
A physician has been seeing a diabetic patient and 
believes that he may be non-compliant with his 
medication regiment. The physician just realized that 
Ramadan has just begun, and wonders if the patient may 
be Muslim. Where can you find information to assist the 
physician to give to the patient about healthy nutrition 
during Ramadan? 



EthnoMed Cultures

URL to EthnoMed Cultures

https://ethnomed.org/culture


LINCS

URL for LINCS

https://lincs.ed.gov/


Florid Literacy Coalition

URL to Health Literacy Curriculum (Florida Literacy Coalition)

http://floridaliteracy.org/health_literacy_curriculum.html


Dental Health

URL for Rosalie’s Neighborhood: Let’s Smile! A Book about Dental 
Health (PSU) 

http://www.ed.psu.edu/goodling-institute/family-literacy-resources/lets-smile-book-final


Drexel-Diversity 
Preparedness

National Resource Center on Advancing Emergency Preparedness 
for Culturally Diverse Communities 

URL for Diversity Preparedness

http://www.diversitypreparedness.org/


Refugee and Immigrant 
Serving Agencies & 
Resources for Cultural 
Competency 



USCRI

URL for U.S. Committee for Refugees and Immigrants (USCRI)

http://refugees.org/


UNHCR: Office of the United 
Nations High Commissioner for 
Refugees 

URL for UNHCR

http://www.unhcr.org/


BRYCS Main Page

URL for BRYCS

http://www.brycs.org/


U.S. Department of Justice 
(DOJ)

Employment Information 

URL Employer Information (DOJ) & URL Right to Work Information (DOJ)

http://www.justice.gov/crt/about/osc/htm/employer.php
http://www.justice.gov/crt/protections-asylees-and-refugees


Diversity Rx

URL for DiversityRx

http://www.diversityrx.org/


Health Outreach Ideas for 
Refugee and Immigrant 
Populations 



What type of outreach do you currently provide 
for refugee and immigrant populations? 

Why not 
add 

health? 



Consumer Health Information 
Librarians Interest Group (ASCLA) 

URL for ALA ASCLA CHIL web site

URL to subscribe to ALA ASCLA CHIL listserv

Co-Learders: Lydia Collins (lydia@pitt.edu)  and Carrie Banks 
(cbanks@bklynlibrary.org )

http://www.ala.org/ascla/interestgroups/igchil
http://lists.ala.org/sympa/subscribe/ascla-igchil


Questions and Thank You 

This project is funded by the National Library of Medicine, National Institutes of Health, 
Department of Health and Human Services, under Cooperative Agreement Number 
UG4LM012342 with the University of Pittsburgh, Health Sciences Library System.

Lydia N Collins

Consumer Health Coordinator

lydia@pitt.edu

412.648.2065

URL for NN/LM MAR

http://nnlm.gov/mar/

