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URL for National Network of Libraries of Medicine and URL for NNLM MARURL for National Network of Libraries of Medicine and URL for NNLM MAR

Greater Midwest Region (GMR)
Middle Atlantic Region (MAR)
MidContinental Region  (MCR)
New England Region (NER)
Pacific Northwest Region (PNR)
Pacific Southwest Region (PSR)
South Central Region (SCR)
Southeastern/Atlantic Region (SEA)



NLM Health OutreachNLM Health Outreach

“The National Library of Medicine (NLM), on the campus of the National Institutes of Health in Bethesda, 
Maryland, has been a center of information innovation since its founding in 1836”.
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Health Literacy DefinedHealth Literacy Defined

 Title V of the Patient Protection and Affordable Care Act defines 
health literacy as “the degree to which an individual has the 
capacity to obtain, communicate, process, and understand 
health information and services in order to make appropriate 
health decisions.” (2010)

 It is an emerging public health issue that effects all ages,
race and income levels*.

*National Patient Safety Foundation
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Health Literacy is….Health Literacy is….

The ability to:

 Find

 Understand

 Communicate
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Taking an active role 
in your health care. 



What is engagement?
 Listen
Understand
Ask questions

Why is engagement important?
 Better health and satisfaction

Engagement



Tips to Stay Engaged

 Take a friend or family member with you
Write things down
 Repeat back what you’ve heard
Ask questions



Communication

Health 
Literacy

AccessibilityUsability

Design



“The single biggest problem in 
communication is the illusion that it has 
occurred.”

—George Bernard Shaw

Communication



Questions are the Answers

URL for AHRQ Waiting Room Video



Promoting health care equity: is health literacy a missing link? Hasnain-Wynia R, Wolf MS. Health Serv Res. 2010 
Aug;45(4):897-903.  PMID: 20646073



What Did You Hear?



What we remember (or don’t) 

 Up to 80% of patients forget 
what a doctor told them as 
soon as they leave the 
office!

 Nearly 50% of what they do 
remember is remembered 
incorrectly!



What is this test for?
What are my choices?

Why do I need this treatment?
Why do I need to decrease how much salt I eat?

How often do I need to take the medication?
How do you spell the name of that drug?

3 Types of Questions



MedlinePlus

URL for MedlinePlus



MedlinePlus: Communication 

URL for Talking With Your Doctor (MedlinePlus)



URL for Talking to Your Doctor (TeensHealth)



Activity-Role Play



“Being able to help 
members of my community 

advocate for themselves 
and loved ones was 

amazing!” 



Value of Partnering

 Existing Relationships
 New Relationships

 HAP provided partners 

 Various Agency Types
 Hospitals
 Health Care Centers
 Senior Centers

“Libraries are anchors in our communities - whether 
our ‘community’ is a school, a college, or a 
neighborhood.”
RRLC  Ex. Director, Kathleen Miller



‘Engage for Health’: The Program‘Engage for Health’: The Program

URL for Engage for Health Toolkit/Program MaterialsURL for Engage for Health Toolkit/Program Materials



NNLM MAR Funding 

Currently Open 
 Exhibitor

 Health Information Awareness

 Professional Development

 Regional Symposium Award

 Clinical and Public Health Outreach

 Emergency Preparedness

 Health Literacy

 Health Sciences Library 

 Outreach to Consumers
URL to NNLM MAR Funding



Discussion: What are your 
thoughts about the
‘Engage for Health’ program? 



For More Information Contact:

National Network of Libraries of Medicine, Middle Atlantic Region
http://nnlm.gov/mar/

nnlmmar@pitt.edu
412.648.2065

This presentation was adapted from the ‘Engage for Health’: Tools for Health Literacy Community Education from The Hospital & Healthsystem Association of Pennsylvania. 

This project is funded by the National Library of Medicine, National Institutes of Health, Department of Health and Human Services, 
under Cooperative Agreement Number UG4LM012342 with the University of Pittsburgh, Health Sciences Library System.



Questions



Communication is Key!

URL for House MD Video
Image from Fox


