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“The National Library of Medicine (NLM), on the campus of the National Institutes of Health in Bethesda, 
Maryland, has been a center of information innovation since its founding in 1836”.
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Multi-Cultural Resources for Health Information from NLM
URL: Multi-Cultural resources

https://sis.nlm.nih.gov/outreach/multicultural.html

https://sis.nlm.nih.gov/outreach/multicultural.html


MedlinePlus 

Access to quality health
information

• anytime

• anywhere 

• and now on ANY device! 

http://www.nlm.nih.gov/medlineplus/
http://www.nlm.nih.gov/medlineplus/




Health Information in Multiple Languages
MedlinePlus

URL for Health Information in Multiple Languages in MedlinePlus

• Amharic

• Arabic

• Bosnian

• Chinese

• Croatian

• French

• German

• Italian

• Korean

• Polish

• Portuguese

• Russian

• Spanish

• Swahili

• Tigrinya

• Vietnamese

http://www.nlm.nih.gov/medlineplus/languages/languages.html


MedlinePlus- Example 

•A family physician has been seeing a group of  new 
patients from Mexico who appear to be suffering 
carbon monoxide poisoning. Is there anywhere he 
could go to locate patient handouts or other 
materials in Spanish  that explain what carbon 
monoxide is? 



Carbon Monoxide Poisoning

• URL for Carbon Monoxide Information in MedlinePlus in Spanish 

https://medlineplus.gov/spanish/carbonmonoxidepoisoning.html


MedlinePlus Health Disparities



Cultural Competency



Importance of Cultural Competency
• What is culture?

–One definition: Characteristic features, beliefs, social norms, 
and way of life shared by a racial, religious, or social group, or 
by people in a specific place or time

• It’s not just about the words!

–Differences between Western Caucasian and East Asian facial 
expressions

•/ - Western emoticons primarily use the mouth

• ^.^/;_; - Eastern emoticons primarily use the eyes

• colors



Culture and Patient Health 

• Beliefs about objects, symbols, food, the body, blood, non-
traditional medicine, etc.

• Communication styles and norms

• Role of relationships

• Ways of learning new information

• Role of translators and interpreters



Culture and Clinical Practice

• Integrating cultural information into clinical practice
– Things to watch: styles of speech, eye contact, body language

• Industry Collaboration Effort
– Better Communication, Better Care: Provider Tools to Care for Diverse 

Populations
– URL for Industry collaboration Effort

• New Joint Commission recommendations for hospitals, policy makers, and 
researchers

• The 4 C’s of Culture: A Mnemonic for Health Care Professionals          
Understanding Cultural Diversity in Healthcare

– Call - What do you call your problem?
– Caused -What do you think caused your problem?
– Cope - How do you cope with your condition?
– Concerns - What are your concerns about the 

condition/treatment?

http://www.iceforhealth.org/


More Thoughts on Culture 

• Tailor messages to intended audience

• Avoid stereotypes

• Relevant photos/artwork

• Appropriate symbols

• Realistic recommended behaviors 

• Back-translate and field test translated material

• “…more than a patients’ rights issue…critical to safety and quality of 
care”*



HealthReach

• URL for HealthReach

https://healthreach.nlm.nih.gov/


Health Reach - Example 

A community health worker works extensively 
with refugees from Bhutan. Where could she find 
information about flu shots for children? 



Searching HealthReach



Flu Shot- English/Somali

• URL for HealthReach Flu Info in Dzongkha
(Bhutanese)

http://healthreach.nlm.nih.gov/SplitScreen.aspx?DocumentID=6695


Health Reach - Example 

You are asked to speak on the topic of how to 
prepare for a medical appointment. The group will 
be caregivers who read English but their parents do 
not. Where can you find information in Farsi         
that they can share with their parents?



Go to MedlinePlus
Topic page - Talking With Your Doctor

•Health and Well-Being 10 - Medical Appointments - )فارسی  Farsi (Persian)) 
MP3 
Siloam Family Health Center

https://healthreach.nlm.nih.gov/files/Farsi_HealthAndWell-Being10_MedicalAppointments.mp3?_ga=2.66386410.577722829.1510776209-1121361933.1505930025


https://med.stanford.edu/medicineandthemuse/medethi
csfilms/films/holdyourbreath.html

In Hold Your Breath: A 
Journey into Cross-Cultural 
Medicine the tragic 
consequences of cultural  
miscommunication unfold in 
a dramatic race against 
death. This haunting 
documentary exposes the 
poignant clash between 
ancient Islamic traditions 
and contemporary medical 
technology through intimate 
moments of anguish, 
frustration and hope.

https://www.youtube.com/watch?v=EmsUWmNSmwA


Organizations 



Diversity Rx

• URL for DiversityRx

http://www.diversityrx.org/


HIT

• URL for Health Information Translations

https://healthinfotranslations.org/


HIT-Arabic

• URL for Arabic Health Information Translations 

https://www.healthinfotranslations.org/language/arabic/392138/


https://www.youtube.com/wat
ch?v=EmsUWmNSmwA

https://www.youtube.com/watch?v=EmsUWmNSmwA


Libraries Transform© American Library Association Initiative
http://www.ilovelibraries.org/librariestransform/because



Benefits of NNLM Membership



Key Players: Health Literacy and Communication
• National Information Center on Health Services Research and Health Care Technology (NICHSR) 

- Health Literacy and Cultural Competence 
https://www.nlm.nih.gov/hsrinfo/health_literacy.html

• Making Health Literacy Real: The Beginnings of My Organization’s Plan for Action     
https://www.health.gov/communication/literacy/Making%20HealthLiteracyReal.pdf

• Centers for Disease Control and Prevention – Simply Put 

http://www.cdc.gov/healthliteracy/pdf/Simply_Put.pdf and 

https://www.cdc.gov/healthliteracy/

• U.S. Department of Health & Human Services, Office of Disease Prevention and Health 
Promotion (ODPHP) “Health Literacy Online: A Guide for Simplifying the User Experience 
https://health.gov/healthliteracyonline/

https://www.nlm.nih.gov/hsrinfo/health_literacy.html
https://www.health.gov/communication/literacy/Making HealthLiteracyReal.pdf
http://www.cdc.gov/healthliteracy/pdf/Simply_Put.pdf
https://www.cdc.gov/healthliteracy/
https://health.gov/healthliteracyonline/


Resources

• Multicultural Health Information Resources (NNLM MAR) This comprehensive guide 
serves as an online collection of resources and tools that are relevant to multi-cultural 
and multi-lingual populations. https://nnlm.gov/mar/guides/multicultural

• National Institute on Minority Health and Health Disparities (NIMHD)
Locate information on health disparities, research, funding opportunities and much more 
from NIMHD. https://www.nimhd.nih.gov/

• Cultural and Linguistic Competency (Office of Minority Health) 
https://minorityhealth.hhs.gov/omh/browse.aspx?lvl=1&lvlid=6

• Cultural Sensitivity: A Pocket Guide for Health Care Professionals, Second Edition (Joint 
Commission) https://www.jcrinc.com/cultural-sensitivity-a-pocket-guide-for-health-care-
professionals-second-edition/

https://nnlm.gov/mar/guides/multicultural
https://www.nimhd.nih.gov/
https://minorityhealth.hhs.gov/omh/browse.aspx?lvl=1&lvlid=6
https://www.jcrinc.com/cultural-sensitivity-a-pocket-guide-for-health-care-professionals-second-edition/


Questions/Comments



Thank You !

Michelle Burda, MLS

mburda@pitt.edu  (412) 624-1589

Education & Health Literacy Coordinator

This project is funded by the National Library of Medicine, National Institutes of Health, Department of 
Health and Human Services, under Cooperative Agreement Number UG4LM012342 with the University 
of Pittsburgh, Health Sciences Library System.


