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NLM HEALTH OUTREACH

“The National Library of Medicine (NLM), on the campus of the National 
Institutes of Health in Bethesda, Maryland, has been a center of 

information innovation since its founding in 1836”.

URL for the National Library of Medicine

http://www.nlm.nih.gov/


LOCATE YOUR NNLM 

OFFICE 

URL for National Network of Libraries of Medicine and URL for NNLM MAR

Greater Midwest Region (GMR)
Middle Atlantic Region (MAR)
MidContinental Region (MCR)
New England Region (NER)
Pacific Northwest Region (PNR)
Pacific Southwest Region (PSR)
South Central Region (SCR)
Southeastern/Atlantic Region (SEA)

https://nnlm.gov/
https://nnlm.gov/mar


AGING IN YOUR 

COMMUNITY:

DATA & STATISTICS



URL for Life Expectancy (CDC)

What is the average life expectancy age in the United States? 

http://www.cdc.gov/nchs/fastats/life-expectancy.htm


HEALTHY LIVING

Chronic diseases among leading 

causes of death:

 Heart disease

 Cancer

 Chronic lower respiratory diseases

 Stroke

 Alzheimer’s disease

 Diabetes

URL for Health, United States, 2015, table 20

https://www.cdc.gov/nchs/data/hus/hus15.pdf#020


TOP AGING CONCERNS

URL to 2015 U.S. Aging Survey Executive Summary Report 

(National Council on Aging)

https://www.ncoa.org/resources/usa15-executive-summary-pdf/


HEALTHCARE ACCESS

URL to 2015 U.S. Aging Survey Executive Summary Report (National Council on Aging)

https://www.ncoa.org/resources/usa15-executive-summary-pdf/


MENTAL HEALTH CONCERNS

URL to 2015 U.S. Aging Survey Executive Summary Report (National Council on Aging)

https://www.ncoa.org/resources/usa15-executive-summary-pdf/


LOCATE COUNTY HEALTH RANKINGS

URL for County Health Rankings & Roadmaps (Robert Wood Johnson Foundation)

http://www.countyhealthrankings.org/


WHAT THIS MEANS FOR LIBRARY STAFF… 

An increase in opportunities to:

 Engage older adults in health, wellness & social activities

 Connect caregivers to community resources

 Provide health information to prevent & cope with chronic 

diseases

 Address health literacy needs and challenges

 Partner with service providers in the community



HEALTH RESOURCES 

AND SENIOR FRIENDLY 

WEB SITES



PEW SEPT 2017 REPORT TYPE OF INFO TRUST

URL to Pew Report Figure & URL to Full Report

http://www.pewinternet.org/2017/09/11/how-people-approach-facts-and-information/pi_2017-09-11_factsandinfo_1-01/
http://www.pewinternet.org/2017/09/11/the-elements-of-the-information-engagement-typology/


MEDLINEPLUS

URL for MedlinePlus

https://medlineplus.gov/


SENIOR HEALTH INFO IN MEDLINEPLUS 

URL for Health Information for Seniors in MedlinePlus 

https://medlineplus.gov/seniors.html


MEDLINEPLUS HEALTH TOPICS FOR OLDER ADULTS 



DIABETES IN MEDLINEPLUS

URL for Diabetes (MedlinePlus) 

https://medlineplus.gov/diabetes.html


A quarterly publication of 

the Friends of the National 

Library of Medicine.

Get a free subscription!

Organizations can order in 

bulk

URL for MedlinePlus Magazine

URL for Single Subscriptions

URL for Bulk Orders

MEDLINEPLUS MAGAZINE

http://www.nlm.nih.gov/medlineplus/magazine/index.html
http://www.fnlm.org/program_medlineplus_subscribe.php
http://www.fnlm.org/program_medlineplus_subscribebulk.php


NEWSLETTER FOR SENIORS 

URL to NIH News in Health  

https://newsinhealth.nih.gov/


SENIOR FRIENDLY WEB SITE  

URL to Making Your Website Senior-Friendly Resource Guide

https://nnlm.gov/mar/guides/making-your-website-senior-friendly


LIBRARY 

PROGRAMS 

FOR OLDER 

ADULTS 



What is the most important to key to keeping a positive outlook on 

life? 

Seniors 60+ (2014)

%

My faith or spirituality 25

A loving family 15

A positive attitude 14

A happy marriage or relationship 9

Taking care of my health 9

Staying physically active 6

Staying mentally active 6

Being financially secure 5

Being socially connected 2

Supportive friends 1

Loving my job/career 1

Other 6

URL to 2014 U.S. Aging Survey Executive Summary Report 

(National Council on Aging)

https://www.ncoa.org/resources/usa14-executive-summary-report-pdf/


URL to 2015 U.S. Aging Survey Executive Summary Report

(National Council on Aging)

https://www.ncoa.org/resources/usa15-executive-summary-pdf/


HEALTH PROGRAMMING @ YOUR LIBRARY



GO4LIFE

URL for Go4Life (National Institute on Aging at NIH)

https://go4life.nia.nih.gov/


WHAT’S IN THE PARTNER TOOLKIT?

Motivational Flyers

Web Badges with codes                                Workout Programs & Guides

Activity ideas to get you started:

• Sponsor a health fair, and include Go4Life materials.
•  Hold a wellness program, and include Go4Life materials.
•  Sponsor an exercise challenge, and offer Go4Life materials  as rewards. 
•  Invite a health expert to talk about the benefits of exercise,  

and use Go4Life handouts.  



FREE 

STUFF 



MEMORY PROGRAM 

Toolkit for Librarians:

 Sample agenda

 Excursion guides for 12 destinations

 Over 30 destination-specific folktales

 Bibliography of additional books

URL for Tales and Travel Memory Programs (Gail Borden Public Library District)

http://talesandtravelmemories.com/


EXCURSION GUIDES

URL to Tales and Travel Excursion Guides 

http://talesandtravelmemories.com/excursions/


FOLKTALES

URL to Tales and Travel Excursion Guides 

http://talesandtravelmemories.com/excursions/


PUBLIC LIBRARY AGING TOOLKIT 

 Provides step-by-step guide to plan and implement a program

 Examples of different models and case studies of programs in other libraries

 Resource list of info on funding, reports, tools, multimedia, etc.

URL for Creative Aging Toolkit for Public Libraries (Lifetime Arts, Inc.)

http://creativeagingtoolkit.org/


CREATIVE AGING PRACTICE 

Distinct Areas of Creative Aging Practice 

 Health and Wellness

 Community

 Lifelong Learning 

Three distinct areas of creative aging practice have 
emerged with each addressing particular segments of the 
older adult population, from active Baby Boomers and 
retirees, to frail elderly. The underlying emphasis in all is 
active engagement and professional facilitation.



HEALTH OBSERVANCE FOR OLDER ADULTS

URL to Older Americans Month (Administration on Aging, Administration for Community Living)

https://oam.acl.gov/


OAM MATERIALS 

URL to Older Adults Month Materials 

https://oam.acl.gov/2017/materials.html


‘ENGAGE FOR HEALTH’ RESOURCE GUIDE 

URL for Engage for Health

https://nnlm.gov/mar/guides/engageforhealth


QUICK TIPS FOR SENIOR FRIENDLY 

COMPUTER CLASSROOM  

Step 1: Create an Environment for Learning 

Step 2: Present Information Clearly

Step 3: Help Students Stay Focused

Step 4: Help Students Retain Information

Step 5: Accommodate Physical Changes



PARTNERSHIPS 

 Existing Relationships

 Who do you currently partner with? 

 New Relationships

 What other agencies are you aware of in your community that may serve as possible partners? 

 Senior Specific Agencies 

o Area Agencies on Aging

o Disease specific organizations (Alzheimer's Assoc.)

o Neighborhood senior centers

o Jewish Community Centers

o Hospitals and Clinics

o University Health Science Libraries

o American Society on Aging

o National Council on Aging



HOW CAN YOU FIND PARTNERS?

URL to NNLM Membership Directory, URL to MedlinePlus Organizations, URL to 
MedlinePlus Directories  and URL to 2-1-1 United Way  

http://nnlm.gov/members/adv.html
https://medlineplus.gov/organizations/all_organizations.html
https://medlineplus.gov/directories.html
http://www.211.org/


SHARING: PROGRAM IDEAS

 What programs for seniors are offered at your library?

 What health specific programs are offered at your library? 

 What programs would you like to offer?

 What problems do you encounter with programming for seniors? 

 What solutions have you found?



INFOGRAPHICS

URL for Infographics (National institute on Aging) 

https://www.nia.nih.gov/health/infographics


JEOPARDY GAME

URL to locate Jeopardy Templates (Health & Science Games)

https://nnlm.gov/mar/guides/programming-class


NATIONAL HEALTH OBSERVANCES   (NHOS)

URL for Health Outreach and Programming Resource Guide (NNLM MAR)

https://nnlm.gov/mar/guides/programming-class


BRAINTEASERS FOR MENTAL “WELLNESS”

Brainteaser: You are a cyclist in a cross-country 

race. Just before the crossing finish line you overtake 

the person in second place! What place did you finish 

in?



ACTIVATE, COLLABORATE AND EDUCATE: HEALTH OUTREACH AND PROGRAMMING IN YOUR COMMUNITY

URL to ACE class site and URL to NNLM Training Schedule 

By the end of the class attendees will be able to: 

 Locate county level information on health needs within their community

 Locate relevant NLM consumer health resources for specific target 
populations

 Identify organizations for health outreach partnerships

 Outline a potential health outreach or health program for their organization

https://nnlm.gov/classes/program
https://nnlm.gov/professional-development


CAMPAIGN GOALS

• Increase public awareness

• Change perception of 

libraries

• Increase and ensure 

support for libraries and 

funding



KEY MESSAGES

• Libraries transform lives.

• Libraries transform 

communities.

• Librarians are passionate 

advocates for lifelong 

learning.

• Libraries are a smart 

investment.



HEALTH LITERACY 

TOOLKIT 

URL to Webinar Recording

https://nnlm.gov/class/libraries-transform-health-literacy-toolkit/7708


LIBRARIES TRANSFORM 

URL to Libraries Transform Health Literacy 

http://www.ilovelibraries.org/librariestransform/health-literacy-toolkit-intro


COLLECTION DEVELOPMENT AND 

CAUTION/DISCLAIMERS



RUSA HEALTH AND MEDICAL REFERENCE 

GUIDELINES

 Role of Information Services Staff

 Reference Transaction Professional Behavior

 Ethics

 Professional Behavior

 Library Policies

 Library Users’ Rights 

URL for RUSA Health and Medical Reference Guidelines 

http://www.ala.org/rusa/resources/guidelines/guidelinesmedical


DISCLAIMERS & CAUTION STATEMENTS

 “Materials in the Resource Center represent the opinions of the authors and are 
intended as a complement, not a substitute for the advice of your healthcare 
providers.”

 Information provided by the Library and its employees has been gathered from a 
variety of consumer health resources. This information should not be interpreted 
as medical or professional advice. All medical information should be reviewed with 
your physician or other health care professional.

 The Library provides this material to you for your information only. This is not to 
be considered medical advice. The library staff is not trained or qualified to 
diagnose illness or recommend treatment. Please refer your specific questions to 
the appropriate health professional.



MEDLINEPLUS DISCLAIMER  



COLLECTION DEVELOPMENT



COLLECTION DEVELOPMENT (WEBSITES)

Medical Library Association (MLA)

URL to MLA Top Health Websites For Health Consumers and Patients

Includes General Health, Breast Cancer, Diabetes, Eye Disease, Heart 

Disease, 

HIV/AIDS, & Stroke 

URL to MLA Recommended Websites for Cancer Information

URL to Abstract/Article on Criteria to Develop Consumer Health Collections 

(PubMed)

http://www.mlanet.org/page/top-health-websites
http://www.mlanet.org/p/cm/ld/fid=909
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3988777/


QUESTIONS/COMMENTS



RESOURCES

 URL to 2015 U.S. Aging Survey Executive Summary Report (National 

Council on Aging)

 URL for National Council on Aging

 URL for Aging Stats (Federal Interagency Forum on Aging-Related Statistics)

 URL to An Aging World: 2015

 URL to Healthy Aging Data Portal (CDC)

 URL for State Health Facts (Kaiser Family Foundation)

 URL for Multiple Chronic Conditions in the United States 

https://www.ncoa.org/resources/usa15-executive-summary-pdf/
https://www.ncoa.org/
https://agingstats.gov/
https://www.census.gov/library/publications/2016/demo/P95-16-1.html
https://www.cdc.gov/aging/agingdata/index.html
http://kff.org/statedata/
https://www.rand.org/pubs/tools/TL221.html


CONTACT NNLM MAR

Lydia N. Collins, MLIS

Consumer Health Coordinator

National Network of Libraries of Medicine, Middle Atlantic Region

lydia@pitt.edu  

https://nnlm.gov/mar 

Funded in whole or in part with Federal funds from the Department of Health and Human Services, National Institutes of Health, National Library of Medicine, under 
Cooperative Agreement Number UG4LM012342 with the University of Pittsburgh, Health Sciences Library 


