NN/LM Emergency Preparedness & Response Plan:  10-Step Emergency Response & Service Continuity Plan for Network Members
	Library (name/address/phone)
UVA Health Sciences Library
1350 JPA, Cville VA 22908 

(434)924-5444
	Library contact person:

Dan Wilson, Associate Director

Phone (W)             (H)

E-mail:
	Institutional contact:

Marge Sidebottom, Director, UVa Office of Emergency Preparedness

Phone:  924-
	Facilities Management:

Health System: 924-


	Other contact:

Gretchen Arnold, Library Director

Phone (W)        (H)

	Step 1:
  RISK ASSESSMENT
	Step 2:
PERSONAL SAFETY
	Step 3:
CORE SERVICES
	Step 4:
REMOTE CORE SERVICE PROVISION
	Step 5:

CORE ELECTRONIC RESOURCES

	Previous risk assessment by your institution?

Contacted Health System’s Risk Assessment, completed required impact analysis documentation.
Anecdotal information (from staff):

· Fire in basement storage area
· Flooding from roof during construction

· Water leaks into basement level from HVAC, from blocked outside drain, & under door of Historical Collections
· Thefts

· Suspicious behavior

· Tornadoes, hurricanes
· Medical emergencies

State/local information:

Va. Dept. of Emergency Mgmt (VDEM)
UVA Critical Incident Mgmt

Federal government information from FEMA, Homeland Security:

Threat level
Events most likely to happen:
· Flooding, water leaks
· Tornadoes, hurricanes

· Security incidents 
· Medical emergencies


	Police:  911
Fire Department:  911 or pull box alarm
Emergency Medical Service:  911
Safe haven locations:
    Tornado: away from windows, go to interior hallways, lower levels
    Biological/chemical: 

  staff lounge, interior rooms, higher levels
    Earthquake: under desks, tables
    Active shooter:  out of sight, behind shelter, locked doors, shaded windows, silenced phones
Nearest fire alarm box:  beside Circulation desk, main entrance, other doorways
Nearest fire extinguisher: lounge and admin hallways
Location of First Aid Kit:

Circulation department/bindery prep area cabinet
Location of AED kit: hallway outside HSL, right side, just before Jordan entrance
Location of salvage supplies and safety gear (masks, rubber gloves):  AV closet, 1st floor; closet outside Historical Collection
	1. Library web site
http://www.hsl.virginia.edu
2. Borrowing for patrons via ILL:  patient care, emergency/disaster-related information
3. Reference assistance
4. Computers and printers
5. Internet access
How you will notify your patrons of changes in library service provision:
· message on library’s voice mail (include access number/password)

· sign posted on main entrance

· special “emergency” version of library’s web page

·  telephone tree for library staff.
	“Buddy” library name, contact information:

UNC/Chapel Hill—Melanie Norton, phone:     , email:
NN/LM:  1-800-338-7657 (1-800-DEV-ROKS)
Temporary off-site work location (home, other library):

Home of Dan Wilson, Andrea Horne, Bart Ragon (Emergency Managers)
Services to be provided via chat and/or email from off-site:
Reference assistance—“Ask…”
ILL assistance

Software support for learning resources

Proxy connections to resources

Software installed or able to be downloaded to an off-site location:

· service desk blog
· library chat function

· ILLiad client for ILL
· access to library servers/networks
Contact information for Information Technology specialists:

Bart (network,programs)

David (web)
	Contact (name, email, phone)  

Databases/e-books:

dB Name/vendor contact:

Up To Date
MDConsult

Stat!Ref

AccessMedicine

R2
E-journals:
Title/package vendor contact:

Ebsco


	Step 6: REMOTE CORE ELECTRONIC RESOURCES PROVISION
	Step 7:
  CORE PRINT RESOURCES
	Step 8:
  UNIQUE RESOURCES
	Step 9:
  PRIORITIES FOR RECOVERY
	Step 10:  GETTING HELP

	URL of home page:

http://www.hsl.virginia.edu
Proxy instructions:
available on library web site
Emergency power available:
Contact info for Information Technology specialists (home/personal phone, email addresses):
Home/personal contact info for other library staff relevant to electronic resources:


	Monograph titles (core textbooks, reference), call numbers, locations (or location of list)
Doody’s list of core biomedical texts—Collection Development Manager
Reserve Collection:  all

Reference Collection:  all

Journal titles, locations (or location of list)

UVA list of core biomedical titles—Collection Development Manager
Core titles 1964 to present:  Cabell Room—all


	 (attach “salvage map” of your library if available)

Books/Journals:

Hist Coll vault, compact shelving, wall shelving, Rawles Room, Detmer Room (Kerr White)
Art work:

Hist Coll vault, walls, library walls
Letters & papers:

Hist Coll staff area, Administration
Files/boxes:

Hist Coll staff area, Administration
Artifacts:

Hist Coll vault, staff area, public area
Other:
	Primary importance 

Historical Collections vault
Historical Collections shelved, all areas

Detmer Room (Kerr White)

Secondary importance 

Core print collections (Reserve, Ref)

Core print journal collection

Monograph collection-general
Other:

AV collection
Dissertations

Library loaner equipment

Institutional or local preservationist:

(name) at (library or museum)
Commercial contacts for salvage (Belfor, BMS, Munters, etc.):

Belfor USA, Richmond, VA:
Keats Wade, phone:


	National Network/Libraries of Medicine:

1 (800) DEV-ROKS

NN/LM Emergency Preparedness & Response Toolkit:

http://nnlm.gov/ep
Northeast Document Conservation Center (NEDCC)—24/7:
(978) 470-1010
SOLINET: 
1- 800-999-8558


November 19, 2008 / Susan Yowell, NN/LM EP&RP Project Assistant, syowell@virginia.edu


