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Additional Recommended Books: 
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Patient and Family Advisory Council. National agenda for action: patients and families in patient safety: nothing about me, without me. North Adams, MA: NPSF; 2003. http://www.npsf.org/download/AgendaFamilies.pdf 
Role of the patient advocate: a consumer fact sheet. McLean, VA: NPSF; 2003. http://www.npsf.org/download/PatientAdvocate.pdf 
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