The Canny Consumer: Resources for Consumer Health Decision-Making
Web Resources

· Choosing a Physician, Hospital

Directories:

· American Medical Association Doctor Finder: http://webapps.ama-assn.org/doctorfinder/home.html
· American Board of Medical Specialties: http://www.abms.org/
· National Association for Home Care: How to Choose a Home Care Provider and Home Care and Hospice Agency Locator: http://www.nahc.org/Consumer/coninfo.html
· Federation of State Medical Boards: http://www.fsmb.org/ 
· Book: America’s Top Doctors – peer-nominated. 2004 edition available on Google Books.

· Book: AHA Guide to the Health Care Field - Content includes hospitals, health care systems, networks, group purchasing organizations, ambulatory surgery centers, and other health related organizations.
· U.S. News and World Report: Best Hospitals Annual Ratings: http://www.usnews.com/directories/hospitals
· American Hospital Directory: http://www.ahd.com/
· U.S. Department of Health and Human Services: Hospital Compare: www.hospitalcompare.hhs.gov
· HospitalLink: http://www.hospitallink.com/index.php
· Joint Commission Quality Check: http://www.qualitycheck.org/consumer/searchQCR.aspx
Advice:

· Agency for Healthcare Research and Quality (AHRQ): Choosing a Doctor: http://ahrq.hhs.gov/consumer/qntascii/qntdr.htm
· Wikipedia Document Difference Between MD and Osteopath: http://en.wikipedia.org/wiki/Comparison_of_allopathic_and_osteopathic_medicine
· Talking to Your Doctor
· MedlinePlus Health Topic: Talking with Your Doctor: http://www.nlm.nih.gov/medlineplus/talkingwithyourdoctor.html
· Partnership for Clear Health Communication and National Patient Safety Foundation AskMe3: http://www.askme3.org
· Harvard Med School Family Health Guide When You Visit Your Doctor: www.health.harvard.edu/fhg/doctor/doctor.shtml
· National Institute on Aging: Talking with your Doctor: A Guide for Older People: www.niapublications.org/pubs/talking/Talking_with_Your_Doctor.pdf
· American College of Surgeons: Giving Your Informed Consent: www.facs.org/public_info/operation/consent.html
· Following the Clues: A Visit to the Doctor and Library – University of Nebraska McGoogan Library of Medicine: http://www.unmc.edu/library/clues/
· AHRQ Video: Communicating with your Doctor: http://www.ahrq.gov/consumer/commdrvid.htm
· Questions are the Answer: http://www.ahrq.gov/questionsaretheanswer/
· Video: http://www.ahrq.gov/questionsaretheanswer/level2col_1.asp?nav=2colNav00&content=09_0_videos
· Health Insurance
· Health Insurance Resource Center (insurance terms/glossary): http://www.healthinsurance.org/glossary/default.lasso
· Questions and Answers About Health Insurance: AHRQ: http://www.ahrq.gov/consumer/insuranceqa/
· AHRQ: Checkup on Health Insurance Choices – www.ahrq.gov/consumer/insurance.htm
· Georgetown Univ. Health Policy Institute – Consumer Guide for Getting and Keeping Health Insurance (for each state) – www.healthinsuranceinfo.net
· American Academy of Family Physicians – Health Insurance: Understanding what it covers: understanding your health plan’s rules: www.familydoctor.org/688.xml and www.Familydoctor.org/734.xml
· U.S. Dept of Labor – Consumer Health Plan Info – www.dol.gov/ebsa/consumer_info_health.html
· Medicaid and Uninsured: Medicare Part D: http://www.kff.org/about/kcmu.cfm
· Medicare: http://www.mymedicarematters.org
· National Association of Health Underwriters: Healthcare Coverage Options Database: www.nahu.org/consumer/healthcare
Appeals and Disputes

· Appeals process – Patient Advocate Foundation – www.patientadvocate.org/index.php?p=13
· Handling Health Plan Disputes Kaiser Family Foundation: http://www.kff.org/consumerguide/7350.cfm
· Electronic Medical Records and Personal Health Records (EMRs and PHRs)
· MedlinePlus Health Topic: Personal Medical Records: http://www.nlm.nih.gov/medlineplus/personalmedicalrecords.html
· American Health Information Management Association: AHIMA research PHR tools and services: http://www.myphr.com/resources/phr_search.asp
AHIMA is producing standards for PHRs and maintains a website that provides information on more than 60 PHR products, both commercial and freeware. 
· American Medical Informatics Association: AMIA EMR national initiative: http://www.amia.org/gotehr/
· AHRQ video on PHRs: http://www.ahrq.gov/consumer/phrvid.htm
Getting a Copy of Your Medical Records
· HIPAA, the Health Insurance Portability and Accountability Act requires health care providers, health plans and health care clearinghouses to allow you access to your medical records. Notices you receive from them must include information about how you can obtain copies of your medical records. It is advised that you make the request in writing. For sample letter, see http://www.privacyrights.org/Letters/medical2.htm 
· If you are denied access, you can file a complaint with U.S. Department of Health and Human Services Office of Civil Rights, http://www.hhs.gov/ocr/
· If you receive care in a federal medical facility, you have a right to obtain your records under federal privacy act of 1974: http://www.usdoj.gov/foia/privstat.htm
Some Prominent EHRs/PHRs
· iHealthRecord: http://www.ihealthrecord.org
· Google Health: http://www.google.com/health
· Microsoft’s HealthVault: http://www.healthvault.com
· MyHealthFolders.com: https://myhealthfolders.com/
· Wellness and Nutrition
· MedlinePlus Health Check-up Checklist: http://www.nlm.nih.gov/medlineplus/healthcheckup.html
· Screenings: Healthfinder: http://beta.healthfinder.gov/prevention/ViewTopic.aspx?topicID=20&areaID=1
· Screening Tests from AHRQ: for Men: http://www.ahrq.gov/ppip/healthymen.htm
· Screening Tests from AHRQ: for Women: http://www.ahrq.gov/ppip/healthywom.htm
· U.S. Department of Agriculture: MyPyramid: http://www.mypyramid.gov
· National Agricultural Library: Nutrition: http://www.nutrition.gov
· American Dietetic Association: Eat Right: http://www.eatright.org (with evidence and analysis)
· Department of Health and Human Services: Dietary Guidelines: http://www.healthierus.gov/dietaryguidelines
· Wellness Information Zone: Libraries for the Future and the Humana Foundation: http://www.wellzone.org/ 
· “Real Men Wear Gowns” : http://www.ahrq.gov/realmen/
· Patient Safety
· 20 Tips to Prevent Medical Errors: www.health.state.ny.us/nysdoh/healthinfo/20tips.htm
· Patient Safety Primers and Patient Safety Network from AHRQ: http://psnet.ahrq.gov
· Patient Safety Tools – 17 Toolkits: http://www.ahrq.gov/qual/pips
· Virginia Commonwealth University Patient Safety Resources: www.library.vcu.edu/tml/bibs/safety.html
· Informed Health Care Decisions
· Center for Information Therapy – their vision is to make sure every health care decision is informed. Foundation for Informed Medical Decision Making: http://www.informedmedicaldecisions.org/
· Shared Decision-Making/Decision Aids – special issue of journal: Medical Decision Making, September/October 2007: http://mdm.sagepub.com/cgi/rapidpdf/0272989X07307272v1
· Healthcare 411 podcasts: http://www.healthcare411.ahrq.gov/
· PatientInform: http://www.patientinform.org
· Society for Medical Decision Making: http://www.smdm.org
· Health 2.0

· Microsoft Health Vault: http://www.healthvault.com
· Google Health: http://www.google.com/health
· Myspace juvenile diabetes : http://groups.myspace.com/juvenilediabetes
· Medpedia: http://www.medpedia.com
· Skin Cancer Top 50 Blog: Dooce: http://www.dooce.com
· Surgery experience example on Flickr: All Over But the Suffering: http://www.flickr.com/photos/drp/70759194/
· YouTube videos of health care experiences: http://www.youtube.com
· Wikipedia health example: Asthma: http://en.wikipedia.org/wiki/Asthma
· David Rothman’s list of medical wikis: http://davidrothman.net/list-of-medical-wikis/
· Center for Information Therapy: http://www.ixcenter.org
· Center for Information Therapy Blog: http://ixcenterblog.org/
· Patients Like Me: http://www.Patientslikeme.com
· Social Networking for Health: http://www.Trusera.com
· Report: Expanding the Reach and Impact of Consumer e-Health tools, June 2006: http://www.health.gov/communication/ehealth/ehealthTools/default.htm
· Evaluation of Health Websites
· M+ Guide to Healthy Web Surfing: http://www.nlm.nih.gov/medlineplus/healthywebsurfing.html
· Evaluating Internet Health Information: Tutorial from NLM: http://www.nlm.nih.gov/medlineplus/webeval/webeval.html
· NCI: Is this news story true?: http://understandingrisk.cancer.gov
· Federal Trade Commission/FDA How to Spot False Claims Section: http://www.ftc.gov/bcp/edu/pubs/consumer/health/hea07.shtm
· Evaluation of web sites? CREDIBLE: http://www.jointcommission.org/GeneralPublic/patient_101.htm
· DISCERN Instrument: Evaluating Consumer Health Information: http://www.discern.org.uk/discern_instrument.php
· Full Frontal Scrutiny: http://www.frontgroups.org/
· Center for Medicine in the Public Interest: http://www.cmpi.org
· Center Report on Insta-Americans: http://www.cmpi.org/PDFs/Reports/insta-americans.pdf
· Finding Evidence/Research
· NIH: Research Results for the Public – http://www.nih.gov/about/researchresultsforthepublic/index.htm
· Consumer Reports Webwatch Guidelines – http://www.consumerwebwatch.org/consumer-reports-webwatch-guidelines.cfm
· Healthy People Library Project: http://healthlit.org
· NIH Office of Portfolio Analysis and Strategic Initiatives (OPASI) – The Research, Condition and Disease Categorization (RCDC): http://rcdc.nih.gov – what NIH is funding, progress of diseases, conditions, etc.

· Joint project of Consumer Reports Webwatch and the Health Improvement Institute – unbiased ratings: http://www.HealthRatings.org
· UNC: Critical Appraisal: http://www.hsl.unc.edu/Services/Tutorials/EBM/Supplements/QuestionSupplement.htm
· Health Search Engines
· http://www.kosmix.com
· http://www.healthline.com
· http://www.vimo.com comparison shopping for health

· http://www.hakia.com
· http://www.medstory.com
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