The Canny Consumer:
Resources for Consumer Health Decision-Making
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Agenda

Introductions – 15 minutes

Choosing physicians, hospitals and talking with your doctor – 15 minutes

Health insurance and personal health records exercise – 30 minutes

Wellness, nutrition and patient safety – 30 minutes

Break – 15 minutes

Informed health care decisions: evaluating and finding the evidence, Health 2.0 resources – 60 minutes

Exercises – 15 minutes
Wrap-up/Evaluations – 15 minutes
