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Health Literacy
What is health literacy?
The ability to read, understand and act on health information [Pfizer 2002]

The degree to which individual have the capacity to obtain, process and understand basic health information and services needed to make appropriate health decisions [Healthy People 2010]

What is information literacy?

A set of abilities enabling individuals to recognize when information is needed and have the ability to locate, evaluate and use effectively the needed information [ALA 1998]   

Why is health literacy so critical?

Health literacy is an essential life skill for individuals:

It may help individual seek and use information and take control over their health.

Health literacy is a public health imperative:
Building health literacy improves overall population health.

Health literacy is an essential part of social capital:
Low health literacy is a strong contributor to health inequalities.


Health literacy is a critical economic issue:
A 2007 National Patient Safety Foundation study estimated that low health literacy const the US economy 106 - 236 billion dollars a year.
NPSF papers and downloads: http://npsf.org/pchc/downloads.php#hlpapers 
“Somehow we need to determine how health information can translate into healthy behaviors.”
Further Information Resource:  “Navigating Health:  The Role of Health Literacy” by Ilona Kickbusch, Susan Wait, Daniela Maag of the Alliance for Health and the Future
http://www.emhf.org/resource_images/NavigatingHealth_FINAL.pdf
Resources and tools for health literacy:
MedlinePlus Easy to Read
http://medlineplus.gov
· Click on Easy to read link on MedlinePlus homepage

· Also note how to write easy to read page

Ask ME 3

http://www.npsf.org/askme3/ 
Ask Me 3 is a program by the Partnership for Clear Health Communication to promote clear communication between health care providers and patients.  Ask Me 3 teaches three questions that will help you have better communication with your health care provider.  These are:

1. What is my main problem?

2. What do I need to do?

3. Why is it important for me to do this?
MEDLINE/PubMed Health Literacy Search and Information Resources

This special query on PubMed provides you a customized search on health literacy and recommendations of many excellent web sites on health literacy.
http://www.nlm.nih.gov/services/queries/health_literacy.html 

National Action Plan to Improve Health Literacy
http://www.health.gov/communication/hlactionplan/ 

This report from the US Department of Health and Human Services Office of Disease Prevention and Health Promotion, identifies libraries as playing a key role in the development of a health literate population.  This plan aims to link organizations, health professional, policy makers, communities, individuals and families in a multisector collaboration to improve health literacy.  The plan identifies the following steps for health information and library professionals to contribute to a health literate population:
Strategies for Health Information and Library Professionals 
■ Help to train all health care staff in the principles of health literacy and plain language 

■ Create collections or repositories of materials (e.g., insurance forms and instructions, informed consent and other legal documents, aftercare and medication instruction, and patient education materials) in several languages and review the materials with members of the target population 

■ Help to disseminate existing communication tools and resources for patients 

Health Literacy Universal Precautions Toolkit: http://www.ahrq.gov/qual/literacy/
From the AHRQ, this tooklit is designed to help adult and pediatric practice, ensure that communication is in place to promote better understanding by patients, not just those you think need assistance.  By universal precautions, the toolkit teaches all patients should be provided easy to read resources and communicate with in plain language with the teach-back technique.
Reference Interview for Health Information

Guidelines

· [image: image1.wmf]Be empathetic

· Be an active listener

· Open ended or neutral questions

· Respect privacy / confidentiality

· Be prepared for emotional reactions

· Be aware of your body language

· Do not be afraid to tell the person “I don’t know” or “I can’t get that information for you”

· Do not be afraid to refer the person back to his/her health care provider.

Ethical Guidelines

· Privacy / Confidentiality

· Know the limits of your collection

· Do not interpret medical information

· Optional:  Stamp a disclaimer or use a caution statement

Resources:

InfoPeople – Reference Interview Skills

http://www.infopeople.org/training/past/2004/reference/  

MLA Code of Ethics for Health Science Librarianship
http://www.mlanet.org/about/ethics.html
NN/LM Health Infoquest

http://nnlm.gov/archive/healthinfoquest/
Sample Disclaimers + Caution Statements
Information provided by Crandall Public Library and its employees has been gathered from a variety of consumer health resources. This information should not be interpreted as medical or professional advice. All medical information should be reviewed with your physician or other health care professional.

The materials in the Cascade Valley Consumer Health Library are intended to provide comprehensive information for you.  You may find material that contains information that is different in opinion from that of your physician or health care provider.  Should any questions arise, please consult with your physician or healthcare provider for clarification about how this information may or may not apply to your unique clinical situation or overall health.

The information provided in this website is offered for general
informational and educational purposes only; it is not offered as and does
not constitute medical advice. In no way are any of the materials
presented meant to be a substitute for professional medical care or
attention by a qualified practitioner, nor should they be construed as
such.

You should not act or rely upon any of the resources and information
available in or from this website without seeking the advice of a
physician or other healthcare provider.

Materials in this Resource Center represent the opinions of the authors and are intended as a complement, not a substitute for, the advice of your healthcare providers. 

The material and links at this site are intended for educational purposes and should not be construed as medical advice or instruction. Consult your health professional for advice relating to a medical problem or condition. 
The Health Science Library staff is trained to assist callers, and provide other sources of information. However, because we are not healthcare professionals, the information we provide cannot substitute for the medical expertise and advice from your healthcare provider. Health Science Library staff do not provide medical advice to patients, nor provide referrals to healthcare practitioners.

Web sites you can trust…

[image: image7.png]Medline Plus ®
Trusted Health Information for You



MedlinePlus
www.medlineplus.gov
Created by the National Library of Medicine, this is the first place to go with ANY consumer health related question.  Sites are current, reviewed, reliable, and accurate.  Includes an encyclopedia, dictionary, drug database, several directories, and current news items.
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NIHSeniorHealth

nihseniorhealth.gov
National Institutes of Health site for health information for senior citizens. The site includes special capabilities such as changing the text size, the contrast and turning on speech. The site also includes a comprehensive list of videos in the site index.

ClinicalTrials.gov
clinicaltrials.gov 

ClinicalTrials.gov provides regularly updated information about federally and privately supported clinical research in human volunteers. ClinicalTrials.gov gives you information about a trial’s purpose, who may participate, locations, and phone numbers for more details.

NCCAM: National Center for Complementary and Alternative Medicine
nccam.nih.gov
The National Center for Complementary and Alternative Medicine (NCCAM) is 1 of the 27 institutes and centers that make up the National Institutes of Health (NIH). This site includes information about treatments and therapies for Complementary and Alternative Medicine. Learn about how to be an informed consumer of CAM and stay informed on the latest new alerts.
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National Library of Medicine
nlm.nih.gov
Find a complete list of National Library of Medicine databases and web resources on this site.

Dirline

dirline.nlm.nih.gov
Looking for a support groups or research organization?  DIRLINE (Directory of Information Resources Online) is an online directory of over 8,400 health-related organizations and other resources that covers it all: educational institutions, government agencies, and advocacy groups.  Search by keyword or MESH heading. 
NLM Gateway

gateway.nlm.nih.gov  
“One stop shopping” for an increasing number of National Library of Medicine resources.

American Heart Association
www.americanheart.org
Many advocacy organizations have excellent websites, but one of the best is from the American Heart Association.  Covers all aspects of heart disease and stroke.

Cancer.gov

cancer.gov
The National Cancer Institute is the Federal Government’s principal agency for cancer research and training and is a component of the National Institutes of Health. The site provides quality cancer information on cancer topics including news, clinical trials, statistics, and research and funding. 

Drug Information Portal
http://druginfo.nlm.nih.gov/drugportal/drugportal.jsp
The NLM Drug Information Portal gives users a gateway to selected drug information from the National Library of Medicine and other U.S. governmental agencies like the FDA and CDC.
Daily Med

www.dailymed.nlm.nih.gov 

DailyMed provides high quality information about marketed drugs.  Drug labeling on this site is the most recent submitted to the FDA and currently in use.  The labels have been reformatted to make them easier to read.  
Dietary Supplements Labels Database

http://dietarysupplements.nlm.nih.gov/dietary/ 
The dietary supplements labels database offers information about label ingredients from 4,000 brands on dietary supplements. It enables users to compare ingredients in different brands.  Ingredients are linked to NLM resources like MedlinePlus and PubMed as well as other government online resources.
Drug Digest

www.drugdigest.org
One of the best Internet sites for information on pharmaceuticals, interactions and herbals.  Includes photographs of drugs and information for the physician and patient.

Patientinform.org

www.patientinform.org/
This site offers Up-to-date research about the diagnosis and treatment of cancer, heart disease and diabetes, which is provided by the American Cancer Society, the American Diabetes Association and the American Heart Association. The site also offers free access to selected medical journal articles and provides plain-language explanations of what the studies mean, how they compare with what’s already known, and how patients should weigh them in making treatment decisions. These conditions account for nearly two out of every three deaths in the United States. More disease groups may join in the future.

The Rise of the E-Patient and the Impact on Your Library

The age of consumer-centered health care is here. A bigger share of health care costs and decision-making has shifted to the health care consumer. The public has unprecedented ability to access information and to participate actively in personal health care decisions. The roles of patients and physicians are already changing as changes in the delivery of health care occur. When illness happens to you or a loved one, people are turning to the Internet as a health resource. They’re studying up on their disease, finding treatments and support groups, and posting their health care experiences on You Tube, Facebook, and Twitter. They’re becoming well-wired partners on the health care team. The use of current and future technologies can only be imagined. 

Discussion: What kinds of impacts are you seeing now and think we may see in the future as more people turn to the Internet and new social networking sites for assistance and sharing of health care experiences?

Some Selected E-Patient Resources

Search engines:

1) http://www.healia.com
Healia provides a health search engine, an online health community, health news and tips, and consumer-friendly health information guides to help people access high quality and personalized health information. It serves as an independent, unbiased gateway to the highest quality health information resources. Healia helps you search more effectively and more efficiently by using a patent-pending technology to analyze Web pages and categorizes them according to specific target audiences, subtopics, and user preferences. Healia's "Personal Search" filters allow you to easily find results that are most relevant to your individual needs and preferences.

2) http://health.hakia.com/
Hakia brings search results from credible sites recommended by Librarians. Hakia’s semantic technology provides a new search experience that is focused on quality, not popularity. hakia’s quality search results satisfy three criteria simultaneously: They (1) come from credible Web sites recommended by librarians, (2) represent the most recent information available, and (3) remain absolutely relevant to the query. Users will find that hakia search results are organized in a tabbed format that clearly distinguishes results as Web results, hakia Credible Sites, images and news. This new tabbed format reinforces the delivery of focus, clarity and credibility in hakia search.

Wikis

1) David Rothman’s List of Medical Wikis - http://davidrothman.net/list-of-medical-wikis/ 

After working at managing information as a Business Analyst for Target and a Business Systems Analyst for eBenX/SHPS, David Rothman now works as the Information Services Specialist at the Community General Hospital Medical Library, managing the day-to-day operation of the CGH Medical Library. His site has this list of medical wikis and a wide variety of helpful information including a custom Google search engine that searches across medical school libraries.

Consumer Health 2.0

1) Patients Like Me Blog – http://blog.patientslikeme.com/
Patients Like Me Site - http://www.patientslikeme.com/ 
PatientsLikeMe is an online community for people with life-changing conditions. Patients embrace the open sharing of personal health data because they believe that information can change the course of their disease. With a focus on patients and research, the blog reflects knowledge resulting from the shared real-world experiences of the online community. The blog’s originators believe the site is the genesis of patient-led research.

2) Dailystrength.org – http://www.dailystrength.org
This site offers over 500 support groups for health issues and life challenges. The site boasts that it is the largest, most comprehensive network of people sharing their advice, treatment experiences and support. Users can research the latest drugs, treatments and alternative therapies and hear about others that are just like you. Health experts serve as advisors to the site and also respond to user questions.

3) Google Directory: Support Groups – http://www.google.com/Top/Health/Support_Groups/ 
The Google Web Directory integrates Google's sophisticated search technology with Open Directory pages to create the most useful tool for finding information on the web. According to Google, unlike other directories that can only list web pages alphabetically regardless of how good they are, the web pages in the Google directory are ordered according to Google's view of their importance. This means that the most relevant and highly-regarded sites on any topic are listed first ... not buried deep within a list of other pages.

4) Icyou.com – http://www.icyou.com
This site is touted as a YouTube alternative for video logs (vlogs) with a health care focus. From important medical breakthroughs to the latest diets, from recipes for people with diabetes to vlogs from cancer patients, icyou is healthcare video. The site’s creators are actively developing partnerships and building this community with plans for the future to increase accessibility of health information for everyone.

Report – Expanding the Reach and Impact of Consumer e-Health Tools:

http://www.health.gov/communication/ehealth/ehealthTools/default.htm
The Office of Disease Prevention and Health Promotion, U.S. Department of Health and Human Services, undertook a study of the potential utility and value of consumer e-health tools for populations that experience health disparities. As the report notes, the rapidly expanding use of information and communication technologies, particularly the Internet, by multiple sectors of the population indicates that there is an opportunity to use these same technologies to improve population health. Many conditions, however, must be met before opportunity becomes reality. The report examines and describes the most significant requirements as well as provides a vision to help guide the development of an inclusive environment of e-health benefits for all.

Your Print Consumer Health Collection



Book Core Lists
CAPHIS Collection Development Lists  
http://caphis.mlanet.org
http://colldev.mlanet.org/resources/subjectlist.htm#consumer
UCONN Healthnet Core Bibliography of Consumer Health Books

Last update August 2010
http://library.uchc.edu/departm/hnet/pdf/corelist.pdf
Toronto Public Library 
Consumer Health Information: A Selected Bibliography 

Last update November 2010 
http://chis.wikidot.com/chi-bibliography
Pediatric Consumer Health Information: A Bibliography by Brenda Pfannenstiel
http://caphis.mlanet.org/chis/pediatricchi.html 
Articles
Bibel, Barbara. (12/2/2010) Best Consumer Health Books of 2010. Library Journal

http://www.libraryjournal.com/lj/collectiondevelopmentbestbooks/887979-476/lj_best_consumer_health_books.html.csp 

Bibel, Barbara. (2/1/2009) Best Consumer Health Books of 2008. Library Journal

http://www.libraryjournal.com/article/CA6523448.html?q=bibel+2008
Fuller, H. (2005). Consumer Health Collecting Made Easy: A Librarian Prescribes a Remedy for Understocked Medical-Advice Shelves. American Libraries, 36(5), 47-48.
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Free Newsletter:

[image: image11.wmf]NIH News in Health

http://newsinhealth.nih.gov 
Subscribe
Click here to receive email alerts when new issues of NIH News in Health are posted. Print subscriptions are also available free of charge for offices, clinics, community centers and libraries within the U.S. Please contact us for more information.
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About NIH News in Health 
The National Institutes of Health (NIH) plays a major role in finding better ways to diagnose, treat, cure or prevent diseases. The practical health information in NIH News in Health is reviewed by NIH’s medical experts and based on research conducted either by NIH's own scientists or by our grantees at universities and medical schools around the country.
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Reprint Our Articles
 
Material published in NIH News in Health is not copyrighted. We encourage you to reprint our articles and illustrations in print or web publications. Please acknowledge NIH News in Health as the source and email us copies of your publication. You can also fax them to (301) 480-4026.




Free Online Health Videos

Recommend online health video addition: 
http://www.healthcentral.com/video/408/index.html
NIHSeniorHealth.gov 

http://nihseniorhealth.gov/videolist.html
Also check out various medical associations!
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Hands on Exercises 



1. What is cholelithiasis?

2. Find a video for caregiver support of Alzheimer’s disease.

3. My husband burned his hand on our outdoor grill. He said that he thought he should put butter on it. What is the best thing to do for a minor burn?

4. What is Pyelonephritis and how is it treated?

5. My daughter is attending college in Chicago.  She is having headaches and a stuffy nose.  Our primary care doctor said she probably is allergic to something.  Can you help us find a good allergist in Chicago?

6. I heard that black cohosh is good for menopausal symptoms.  Is it safe to take? Is there any evidence that it is effective for menopause?

7. What is the ideal blood pressure?

8. My friend needs to find a nursing home for her father within 10 miles of Burlington, VT.

9. Are there any current clinical trials for complementary and alternative treatment of fibromyalgia?

10. I read an article in Consumer Reports on Health that said excessive calcium intake from calcium enriched foods (like Calcium enriched OJ) could cause kidney stones. How much calcium is too much? 

Recommended Answers

1) Sources:  MedlinePlus – production of gallstones
2) Sources:  NIHSeniorHealth.gov

Search Strategy:  Caring for Someone with Alzheimer’s, Caregivers Support

3)  Soak the burn in cool water for at least 5 minutes. The cool water helps reduce swelling by pulling heat away from the burned skin. Do not put butter or oil on burns. Do not put ice or ice water directly on second- or third-degree burns. If blisters form over the burn, do not break them. These things can cause more damage to the skin.

Source:  MedlinePlus – health topics, Family Doctor

4)  Pyelonephritis is a kidney infection, usually from bacteria that have spread from the bladder. A kidney infection is treated with an appropriate antibiotic taken for several weeks. Anatomic abnormalities may need to be surgically treated. Severely ill patients with kidney infections may be hospitalized until they can take fluids and needed drugs on their own. Various drugs are available to relieve the pain of a kidney infection. A heating pad may also help.

Source:  MedlinePlus Health topic

Search Strategy:  Search box or browsing

5)  MedlinePlus Directories / Docfinder / Search by specialty and city, state

 6) MedlinePlus search box. Black Cohosh not found in Supplements section. Search box produces link to NCCAM – safety document and information on supplement on NCCAM site.

7) MedlinePlus Encyclopedia:

In adults, the ideal top number (systolic pressure) should be less than 120 mmHg. The bottom number (diastolic pressure) should be less than 80 mmHg.
8)  Nursing Home Compare under Directories on MedlinePlus

9) ClinicalTrials.gov

10)  MedlinePlus - NIDDK 

Calcium from food does not increase the risk of calcium oxalate stones. Calcium in the digestive tract binds to oxalate from food and keeps it from entering the blood, and then the urinary tract, where it can form stones. People who form calcium oxalate stones should include 800 mg of calcium in their diet every day, not only for kidney stone prevention but also to maintain bone density.
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MARKETING

Marketing is not something you do once.  

10 Reasons to Market Library Services

This section is an excerpt from University of Illinois Current LIS Clips http://clips.lis.uiuc.edu/2003_09.html 
Competition for customers – Libraries are part of a highly competitive service industry. Competition comes from mega-bookstores, online book dealers, consultants, the Internet community, and individual customers who feel they can go it alone. Libraries are no longer the only information show in town. Free web access to information is here to stay and non-library and fee access information providers won't hesitate to market to library customers.

Competition for resources - Libraries of all types have to compete with other organizations or departments for funds. Public libraries have to vie for public monies that provide for their existence. Special libraries find their funding is frequently targeted during parent organization budget cuts. Marketing library services benefits the bottom line. 
Maintain your relevance - As noted by Zauha, Samson, and Christin, libraries need to market themselves to remain connected with their communities and have some bearing on real-world issues and present-day events. 
Stop being taken for granted - Libraries need to convey what is unique about the access and services they provide. Both customers and librarians cannot assume that libraries will always be available.
Promote an updated image - Librarians are not perceived as well-trained, technologically savvy information experts. Most customers do not see the demanding information management responsibilities of a librarian. 
Visibility - Shamel believes that librarians are not on the radar screens of many people who think of themselves as information literate. People who are in positions to employ librarians are not reading much in their professional literature about a librarian's value. In A Place at the Table: Participating in Community Building (ALA Editions, 2000), Kathleen de la Pena McCook found that libraries were virtually invisible to the movers and shakers who wanted to revitalize their communities. 
Valuable community resource - Libraries are and should be viewed as essential and valuable community resources. Sass says that people need to be made aware of the services and products that are provided and their comparative value. Librarians should be the resource that the local power structure goes to for information. 
Rising expectations - Library users expect recognition, attention, and appreciation for their individual information needs. Customers also have ever-changing needs and wants, which makes the library market as dynamic as retail markets. Marketing helps to create an environment in libraries that fosters customer consciousness among employees. 
Survival - Libraries depend on the support of others for their existence. A library must communicate and work with its customers and governing/funding entities to provide information about what the library is doing and to enable the library to learn about the community it serves. 
Beneficial to library image - Effective marketing can among other things: increase library funds, increase usage of services, educate customers and non-customers, change perceptions, and enhance the clout and reputation of the library and its staff.

Circle, Alison. “Marketing Trends to Watch.” Library Journal October 1, 2009. http://www.libraryjournal.com/article/CA6698259.html?q=marketing 
Sass, Rivkah K. "Marketing the Worth of Your Library."Library Journal June 15, 2002. http://www.libraryjournal.com/article/CA220888.html
Shamel, Cynthia L. "Building a Brand: Got a Librarian?" Searcher v10 n7 Jul/Aug 2002 p60-71. http://www.infotoday.com/searcher/jul02/shamel.htm
Get Creative!

What are your ideas for getting the word out about your consumer health services?

Some that we have heard from librarians at our classes include:

· Bookmarks, websites 

· press releases

· lecture series

· video in hospital room

· screening clinics

· health fairs

· brochures in library/hospital/Dr. Offices/physical therapist offices/rehab facilities/grocery stores/ etc

· library newsletter

· churches – parish nurses

· speaking to groups:  senior centers, clubs
· pedometer program at the high school

· offering a consumer health database searching series monthly that focuses on topics related to the national health observances
· Facebook or Twitter

· Marketing Resources
· Brawn, Tammy S.  Consumer Health Libraries: What Do Patrons Really Want?  Journal of the Medical Library Association, 2005 October; 93(4): 495-496.

http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1250326/pdf/i0025-7338-093-04-0495.pdf 
· HealthFinder.gov: National Health Observances http://www.healthfinder.gov/nho/ 
· Marketing Treasures Archive. Lots of good ideas http://www.chrisolson.com/marketingtreasures/mtcurrent.html
· The American Library Association's Campaign for America's Libraries web site has talking points sheets, advocacy tips, quotations, artwork, marketing plans, and more. 


http://ala.org/@yourlibrary
· Medical Library Association – Library Public Relations and Marketing

http://mlanet.org/resources/index.html#libpr
· Marketing Library Services is a monthly newsletter that generally has one or more articles on marketing available to non-subscribers for free. MLS provides information professionals in all types of libraries with specific ideas for marketing your services, including suggestions for planning programs, making money, increasing business, and proving your value to your administrator. http://www.infotoday.com/mls/mls.htm (some material is available free)
· The American Marketing Association has good general marketing information. http://www.marketingpower.com
· Library Support Staff.com - This site for library paraprofessional support staff, hosted by library technician Mary Niederlander, provides links to marketing resources including articles and courses. http://www.librarysupportstaff.com/marketinglibs.html 

· Library Marketing – Thinking Outside the Book – a blog that provides resources, readings, news and ideas for librarians seeking outside-the-book innovations for their library. http://librarymarketing.blogspot.com/2007/04/davenport-public-library-gets-m-for.html
· Ohio Library Council - "Marketing the Library" is an online course with six modules: overview, planning, product, promotion, Internet, and Ohio. The purpose of this course is to introduce Ohio public librarians to marketing concepts, but it is applicable to librarians in all types of libraries. http://www.olc.org/marketing/instructions.htm 

· KnowThis.com – Articles, news, tutorials and more is available on this site. Intended for a general audience, many resources are available to assist librarians with their marketing efforts. http://www.knowthis.com
For further information

Finding Health and Wellness @ the Library: A Consumer Health Toolkit for Library Staff (A project from the California State Library and NN/LM Pacific Southwest Region http://www.library.ca.gov/lds/docs/HealthToolkit.pdf 
CAPHIS – Consumer and Patient Health Information Section of the Medical Library Association

http://caphis.mlanet.org
Site includes such topics as:

· Collection development core lists

· Listserv to communicate with other librarians providing health reference services for the public

· “Librarian’s Role in the Provision of Consumer Health Information and Patient Education”

http://caphis.mlanet.org/resources/caphis_statement.html
· How do you set up and run a consumer health library?

· Newsletter with book reviews

Outreach Evaluation Resource Center

http://nnlm.gov/evaluation/

Links to three guides:  

· “Getting Started with Community-Based Outreach” 

· “Including Evaluation in Outreach Project Planning”

· “Collecting and Analyzing Evaluation Data”
Public Libraries and Community Partners:  Working Together to Provide Health Information

http://nnlm.gov/outreach/community/
Partnership for Clear Health Communication at the National Patient Safety Foundation: http://www.npsf.org/askme3/pdfs/STATS_GLANCE_EN.pdf 

Health Literacy Studies Overview (Harvard): http://www.hsph.harvard.edu/healthliteracy/overview.html
(Video Requires Real Player)

Rand Report Summary: Consumer Use of Information When Making Treatment Decisions:

http://www.rand.org/pubs/external_publications/EP20050004.html
Healthy People Library Project:

http://healthlit.org
The Challenge of Providing Consumer Health Information Services in Public Libraries:

http://healthlit.org/pdfs/AAASFINAL.pdf
Books

Barclay, Donald A., Halsted, Deborah D. (2001) Consumer Health Reference Service Handbook, Medical Library Association.
Casini, Barbara, Kenyon, Andrea.  (2002) The Public Librarian’s Guide to Providing Consumer Health Information. Chicago, IL: Public Library Association/
McKinney, Julie & Kurtz-Rossi, Sabrina.  (2006) Family Health and Literacy, A Guide to Easy-to-Read Health Education Materials and Web Sites for Families. Boston, MA: World Education.
Osborne, Helen.  (2005) Health Literacy from A-Z.  Practical Ways to Communicate your Health Message.  Boston:  Jones and Bartlett/
Spatz, Michele.  (2008) Answering Consumer Health Questions. New York, NY:  Neal-Schuman Publishers Inc.
Wilson, Feleta; Kars, Marge; Baker, Lynda.  (2008) Medical Library Association Guide to Health Literacy.  Medical Library Association Guides.
Zarcadoolas, Christina.  (2008) Advancing Health Literacy:  A Framework for Understanding.  San Francisco, CA:  John Wiley and Sons.[image: image4][image: image5][image: image6]
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