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1.  Title:  Basics of Electronic Document Delivery
2.  Type of CE activity:

Sponsor:  Pacific Northwest Chapter/Medical Library Association

Scheduled class for “PNC/MLA CE Days”

University of Washington Health Sciences Library Teaching Lab

Seattle, Washington

Friday, October 17, 2003, 1:00pm-5:00pm
Fee:  $15.00

Registration Contact:  

Maryanne Blake, Chair, 

PNC/MLA Professional Development Committee

NN/LM PNR Health Sciences Library
University of Washington Box 357155

Seattle, WA  98195-7155

Phone: 206-221-3405

Fax:  206-543-2469

Email:  blakema@u.washington.edu
3.  Primary Contact:  
Susan Barnes


MLA ID # 

34490


MLA Chapter:


Pacific Northwest Chapter/MLA



Regional Location: 


NN/LM Pacific Northwest Region



Institutional Affiliation:  
National Network of Libraries of Medicine, 






Pacific Northwest Region





Univ. of Wash. Health Sciences Library


Mailing address:

NN/LM PNR Health Sciences Library




University of Washington Box 357155





Seattle, WA  98195-7155



Phone:

206-221-7425



Fax:

206-543-2469



Email:

sjbarnes@u.washington.edu


Qualifications:


Resource Sharing Coordinator for NN/LM Pacific Northwest Region and chair, PNC/MLA Technology Committee.  Provides consulting for DOCLINE libraries on various aspects of electronic document delivery.  Instructor for 2 other MLA CE courses:  “Website Usability:  Making Content Easy to Find” (Course #3075) and “Using DOCLINE 1.x”  (Course #3039).  Has conducted courses on topics such as DOCLINE, LinkOut for Libraries, and electronic journal management for library staff several times a year since early 2000.  C.V. attached.
     Other instructors:
Mark Goldstein


MLA ID # 

38803


MLA Chapter:


North Atlantic Health Sciences Libraries


Regional Location: 


NN/LM New England Region



Institutional Affiliation:  
Univ. of Massachusetts Medical School


Mailing address:

222 Maple Ave.





Rose Gordon Laboratories





Shrewsbury, MA  01545-2732


Phone:

508-856-5964


Fax:

508-856-5977


Email:

mark.goldstein@umassmed.edu


Qualifications:



Network Coordinator for NN/LM New England Region.  Has provided instruction in NLM document delivery programs since spring, 2001. In addition, was a Teaching Assistant at The George Washington University for two years.  C.V. attached.

Joanne Jahr


MLA ID # 

36010


MLA Chapter:


New York/New Jersey Chapter, MLA



Regional Location: 


NN/LM Mid-Atlantic Region



Institutional Affiliation:  
National Network of Libraries of Medicine, 







Mid-Atlantic Region



Mailing address:

New York Academy of Medicine




1216 Fifth Avenue





New York, NY 10029


Phone:

212-822-7396


Fax:

212-534-7042


Email:

jjahr@nyam.org


Qualifications:



Network Programs Coordinator for NN/LM Mid-Atlantic Region.  Coordinated regional pilot study on the use of various methods of electronic document delivery, including Ariel, Prospero and other email and web-based formats.  Has been teaching DOCLINE to librarians for MLA CE credit since 1998.  C.V. attached.

Denise O’Shea



MLA ID # 

39422


MLA Chapter:


New York/New Jersey Chapter, MLA



Regional Location: 


NN/LM Mid-Atlantic Region



Institutional Affiliation:  
National Network of Libraries of Medicine, 







Mid-Atlantic Region



Mailing address:

New York Academy of Medicine




1216 Fifth Avenue





New York, NY 10029


Phone:

212-822-7358


Fax:

212-534-7042


Email:

doshea@nyam.org


Qualifications:




Technology Coordinator for NN/LM Mid-Atlantic Region.  Conducted study of results of EDD pilot project sponsored by NN/LM MAR.  Assist network members in troubleshooting issues related to EDD.  Co-developer of a class on using scanners and scanning software for HSLANJ - Health Sciences Library Association of NJ.  C.V. attached.

Bob Pringle


MLA ID # 

9066



MLA Chapter:


Pacific Northwest Chapter/MLA



Regional Location: 


NN/LM Pacific Northwest Region



Institutional Affiliation:  
Betty M. Anderson Library





Intercollegiate College of Nursing/Wash. 






State Univ. College of Nursing



Mailing address:

2917 West Fort George Wright Drive




Spokane, WA  99224-5290



Phone:

509-324-7342


Fax:

509-324-7349


Email:

rpringle@wsu.edu


Qualifications:




Director of Library Services.  Library staff, trained by me, has several years experience using Ariel and pdf email receiving and delivering documents.  Extensive user of other electronic support, such as electronic reserves.  Have taught classes in nursing courses on library topics for over 20 years; have taught various internet classes for both librarians and nurses.  Routinely deal with distance learning students as well as with those on-site, in large and small groups as well as individually.  A productive member of the Chapter's Technology Committee; provided Ariel testing for hospital libraries as well as working on the survey we recently conducted.  C.V. attached.
4.  Course length:  4 contact hours
5.  Course activity description:

Use of electronic document delivery can bring a library savings in costs and time.  In addition, more and more users prefer to view articles onscreen.  This course will help health sciences library staff to make decisions regarding whether to provide electronic document delivery, and what software and equipment should be acquired.  It will also provide information on how to work with different file types and how to determine whether a library’s electronic publications can be used in electronic document delivery.
6.  Target audience:  Health science library staff

     Prerequisites:  Knowledge of interlibrary loan concepts and issues

     Level of instruction:  Basic definitions, concepts, and techniques

7.  Educational objectives:  After the class, participants will be able to
· Describe the two main approaches to providing electronic document delivery

· Describe equipment and software requirements for EDD

· Describe the two common file types used in EDD

· Discuss working with these files
· Describe major considerations for EDD implementation
· Update DOCLINE’s DOCUSER records to indicate EDD participation

· Know how to determine whether their library’s electronic publications can be used in EDD

8.  Agenda with timeline:  See attached
9.  Method of delivery:  Classroom style

10.  Educational needs:

A fall, 2002 survey of libraries in the Pacific Northwest showed that, among libraries that did not use Electronic Document Delivery, the most common barriers included “Do not know how to begin,” “Cannot afford scanner,” and “Cannot afford software.”  This course has been developed to help libraries overcome these barriers.
11.  Instructional methods:  Lecture, demonstration, discussion

12.  Participant materials:  Under development.  Plans call for these handouts:

· Definitions (e.g. Adobe Acrobat, Ariel, DocMorph, DocView, Email, Email Attachment, MIME, MyMorph, PDF, Prospero, Resolution, SCSI, TIFF, TWAIN, USB)

· Buying a Scanner:  What to Look For (e.g. quality, connections, features)
· Webliography for Further Reading
13.  Facility requirements:  

Computer with projector, screen, and Internet connection; seating with writing space

14.  Additional evaluation:  I plan to contact attendees three months after the class to see whether they took action to begin offering EDD or expanded their services.
15.  Fee:  $0.00 (Principal instructor is Regional Medical Library staff member)
