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l. Network Programs
A. Resource Sharing: ILL and DOCLINE/SERHOLD/DOCUSER

Ms. Wescott and Ms. Peyton managed the DOCLINEviéies in the Region. There are
currently 655 DOCLINE members. During the yearXACLINE applications were
sent resulting in the addition of 13 new patrticigga® codes were deactivated, 5 were
reinstated, and 1 library closed. Ms. Wescott tavad DOCLINE reports and contacted
libraries with high non-receipt statistics and thdsat fell below the 75% fill rate norm.

Ms. Wescott provided six DOCLINE classes in thaardo 90 participants. Classes
were held for West Virginia CONSULT librarians, riéisians and technicians in Maryland
and Southwestern West Virginia, and staff at th®. Mews & World Report staff, and
CDC.

The RML supported three ILL lending projects in thgion -MACLend with 67 libraries
from NC, MD, VA, WV, and DC, SEND with 82 libraries AL, FL, GA, MS, PR, SC,
TN, and VI and Freeshare with 97 Region 2 members.

The Electronic Funds Transfer System was introdurcélde Region in April.
Recruitment of libraries will begin in year 02.

Currently there are 503 libraries participatingslBRHOLD. Instructions on inputting
records into the SERHOLD database was includedaopthe DOCLINE class.

The SE/A continued to provide interlibrary loananfdiocassettes and videocassettes
from our collection. Updates on copyright andtisiag of electronic journals were
provided on the nnim-sea listproc.

B. Membership

We continue to use various methods to recruit n@mbers to the Region. We attended
state meetings of information professionals, exédat state library association
meetings, and put up our membership brochure vpiti@tion on our website:
http://nnim.gov/sea/publications/handouts/pdf/merschure.pdf



Currently, there are 607 full and 363 affiliate Wetk members in the SE/A Region. Ms.
Wescott has worked with Network members to update DOCUSER records.
Membership certificates were distributed in eaPp2.

Ms. Allcock communicated with the Mississippi LibygCommission about receiving
assistance on a network membership campaign. Ther@sion gave us an endorsement
about becoming a member for our letter campaigtietto all Mississippi libraries

were sent, along with a postcard for new membersduoest a limited supply of NLM
promotional materials. Six new members from Ms&gigi joined the Network.

Thirty (30) academic health sciences libraries sijagreements to serve as resource
libraries in the NN/LM SE/A for the current five-gecontract.

SE/A staff attended various information professionaetings: DCAHSL (DC Area
Health Sciences Librarians), GalN meeting in MacdgA; Pinellas Public Library
Cooperative, Tennessee Library Association, Gedtigialth Sciences Library
Association, Florida Health Sciences Library Asation, and Northern Virginia Health
Sciences Librarians.

SE/A staff made several site visits to Network menitbraries: Doctor Community
Hospital in Lanham, MD; Eastern Shore AHEC librand the psychiatric hospital
library in Cambridge, MD; Mountain AHEC in AshewINC, Johns Hopkins Bayview
Hospital Harrison Medical Library; University of Kb Carolina Health Sciences
Library, Virginia Commonwealth University, Howarchversity, University of Virginia,
University of Mississippi, and Emory University.

We hosted a visit by the NLM associate fellows avémber 1. MJ Tooey, deputy
director at HS/HSL, provided an overview of thedity and a tour, Ms. Weise and the
RML staff talked about providing services to thegia. Ms. Allcock went to NLM to
talk with the associate fellows about consumerthaaformation on December 4.

In November, as part of our Network programs, wequt a call for applications from
SE/A network members to promote health sciencearldnship in the Region. The
purpose of this program is to promote health s@stibrarianship to ensure that
qualified health science librarians will be avai&to fill vacant positions at Network
member institutions. The potential audience majuote current or potential MLS library
school students, public or academic librarian$yealth professionals joining our
profession. Network members or library schools aaply for up to $500 for each
project.

We approved funding for the following library protiom projects this year: University of
Maryland College of Library and Information Studi&se project was cancelled when
Mr. Cogdill left the College. Also, Florida Statanlversity College of Medicine Medical
Library.



C. Regional Advisory Council

The Regional Advisory Council met in Baltimore MID Bebruary 15. Ms. Kelly
provided an NN/LM SE/A orientation, Ms. Angela Raffrom the NLM National
Network Office provided an NLM update, Mr. Ralphcari from the University of
Connecticut introduced the electronic funds transfstem, and work group discussed
membership, evaluation and the organization oégiktnning teams. Ms. Jan Lebeause
of Mercer University School of Medicine was electddir. A roster of members and the
minutes of the meeting are available at
http://nnim.gov/sea/aboutus/rac/2002/attendees.html

A RAC electronic discussion group was promotednisagice communications with the
council. It was used throughout the year to updatkinform the council and to elicit
feedback on issues and questions about the Region.

D. Communications

The SE/A continued to use a combination of persooatact, print and electronic means
to communicate with Network members. We publissi@dssues of the electronic only
regional newsletteBEA Currents. Two regional electronic discussion lists weredut
communicate with Network members and RAC membé&he nnim-sea list, open to all
Network members, has 355 subscribers. Mr. Vogtkawith the NN/LM web team
throughout the year to maintain our presence oMNtié.M web site.

Staff participated in teleconferences with the NaMI NN/LM staffs as scheduled. Also
Ms. Allcock participated in several consumer hetdteconferences. Ms. Yancey
maintained the NN/LM outreach listproc. Current nbenship is 32. Ms. Wescott
managed the Maryland Area Health Sciences Libiaty |

We simplified our awards process for exhibitingjniing, technology awareness, and
library promotion to include a web-based applicafiorm.

Mr. Vogh began testing a web-based outreach rempftirm. With assistance from Ms.
Hamasu from Region 4, Ms. Hochstein and membetiseoiveb team, Mr. Vogh hopes
to have a prototype to test in early year 02.

Ms. Allcock contributed an article about consumealth websites to the
November/December issue MAC Messages. Ms. Wescott wrote a piece on DOCUSER
data for the February issue of the MAHSL (Marylareéa Health Sciences Libraries)
Newsletter. She wrote a similar piece for the Massue of the Florida Heath Sciences
Librarians newsletter.

Ms. Yancey and Mr. Prince are hosting an electrgmicnal club on project
management.



Ms. Weise and Ms. Kelly had a conference call lih new Outreach Mapping Center.

Ms. Kelly, Ms. Wescott, Mr. Vogh, Ms. Allcock anddVlYancey attended the RML
directors meeting in Orlando on May 25, 2001. Msll)Kand Ms. Weise attended an
RML directors meeting at NLM on March 21 and 22020

E. Grants

We assisted Network members with grant questiodseferred callers to the NIH grant
application on the web. We informed members oflataée grants and deadlines in the
newsletter, at updates and on the nnim-sea list.ré&eived several requests from
potential applicants for copies of funded Inter@ennections and Digital Library RFA
grants.

Mr. Vogh and Ms. Becker used the information in‘tBeectors” field from DOCUSER
to announce the RFA LM 02-001 Internet Access w@itBi Libraries. It went to
approximately 860 email addresses. Ms. Wescottiitksh 160 email addresses for
HIV/AIDS organizations and forwarded the RFQ fropeSialized Information Services
to them.

F. Evaluation and Feedback
Feedback from Network members, health professiaradsthe Regional Advisory
Council was provided throughout the year to the NdfCelectronic mail and in quarterly

reports.

Ms. Kelly, Ms. Wescott, Mr. Vogh and Ms. Yance\eaitied the&trategies for Improving
and Evaluating Library Outreach Programs class at NLM on October 11, 2001.

. Outreach
A. Outreach to Health Professionals

There are 337 Network libraries providing Loansddoe services in the Region. 614
Loansome Doc referrals were made this year.

Mr. Prince and Ms. Wescott continued to work whie Maryland Department of Health
and Mental Hygiene (DHMH) to set up training sessitor DHMH professionals at
some future date.

Mr. Prince arranged to have the RML and HS/HSLrgarto bring the MLA-approved
continuing education course, Children’s Environnakhtealth Information Resources, to
HS/HSL in March.



We funded three new health professionals’ subcortstia year 01.:

University of Florida — Improving Information Skill s for Florida Public Health
Professionals

The Health Sciences Center Library proposes toongthe awareness, availability,
accessibility and relevance of up-to-date and atewnline information to public health
professionals in 14 rural northern Florida countir®ject team members will provide
onsite training to county health professionals ow o use the Internet to find relevant
information. They also will develop a series obfici health resources training modules
tailored to meet each local public health departresenformation needs and interests and
that can be delivered in traditional computer class instruction and distance learning
sessions. Also planned are exhibits and demoiwstsaat state professional association
meetings and development of relationships withRllogida Department of Health. They
will work with the faculty of the new Masters of Blic Health program at UFL to
enhance the development of informatics trainingcohaplishments include: Developed
and distributed a baseline survey to fourteen gohealth departments and three
community health centers. Presented “Internet ardi®Health Websites” at the Florida
Department of Health’s First Annual Quality ManaggmShowcase. Taught classes for
the new University of Florida Master of Public Hbastudents. Prepared materials for
two classes — “Searching for Medical Informatiorotigh the National Library of
Medicine” and “Locating Public Health Resourcesrgsine CDC and other Internet
Websites” and completed site visits and trainin@@rcounties. Submitted a poster
proposal to report on the project at the Americahlié Health Association annual
meeting in Philadelphia in October. Arranged foreahibit of the project at the Florida
Public Health Association meeting and CASE, a juuibdialth nursing leadership group.
Submitted an article about the project to Eneay Evening Post, a University of Florida
newsletter and to the Florida Department of Heslti@wsletteHealth Advisor. The
project runs from July 1, 2001 — June 30, 2002.

University of Maryland, Baltimore — Health Outreach to Faith Communities
through a Parish Nurse Program

http://www.parishnursing.umaryland.edu/

The Health Sciences and Human Services LibraryHIS8) will test the impact of
working with faith-based communities through a glamurse program. The Maryland
project team will focus on identifying parish nusse Baltimore City and the five
surrounding counties to assess computer literagrriet access and knowledge and
skills specific to health information. The projeatl remedy identified needs by
providing training, a web site for parish nursexj angoing health information support
from the information professionals at HS/HSL. Caygants at participating churches
may receive support from the HS/HSL directly ootigh a parish nurse.
Accomplishments include: Hired the project web agslke and project advisor.
Completed and maintained the website. Developeskdsrassessment and distributed
412 survey packets to parish nurses. Twenty-osgoreses were received from the web



survey, and 85 to the mailed survey. Trainingisesswere held for fifty-seven nurses
and nine consumers. The project runs from Juné@l 2 May 31, 2002.

Vanderbilt University — Public Health Power Information User (PIU)

During phase 2, the library proposes to evaluatevanify the impact of the PIU model
on workflow process and assess individual charesties with regard to “knowledge
fade” within the phase 1 trainee group. They ptaadminister a structured interview of
each individual to investigate the role of the agsed PIU in promoting the integration
of the information into the individual’'s workflovgssess, by questionnaire, selected
individuals from the trainee group to identify cheteristics that differentiate those who
use information from those who do not; develop pwbbased learning modules
designed to foster information integration; and ifyothe Library’s existing electronic
assistance services to meet the needs found thtbisggstudy. The project will run from
March 1, 2002 - November 30, 2002.

B. Consumer Health Services

Ms. Allcock was an invited speaker at UniversityMdryland, College Park for Keith
Cogdill’'s Consumer Health Information course. She spoke on the topic of NN/LM, NLM
and the grant proposal process.

Prescription Pad Pilot Project

Participated in a pilot project to determine if pltyans and/or nurse practitioners will
use a prescription pad to refer patients to MEDLpNIS.gov, to determine the
effectiveness of having health sciences librara@partners in promoting the
“Prescription for Information” concept to their meal staff, and to promote the
relationship between the physician and the libfarynformation retrieval and patient
education.

Nineteen libraries participated in the project. iééd monthly teleconferences with
participants to share ideas, discuss project pssgand receive updates on deadlines. We
gathered final reports and sent them to NLM forysis.

We funded 4 new subcontracts in year 01:

East Tennessee State University — Consumer Healthformation Service
http://gcom.etsu.edu/medlib/consumer

Quillen College of Medicine Library proposes toateea Consumer Health Information
Service (CHIS) for the effective dissemination ealih information to the public and to
the health professionals who treat them. They mepo work closely with the public
libraries to provide document delivery, referenes/ges, consumer health web page
development and training to the public librariand ¢he general public. ETSU proposes
also to provide electronic document delivery ofuomer and patient information to
physicians and to train health professionals inuseand availability of Internet based
consumer health resources. Accomplishments inciHded Ms. Ward, a nurse educator,



to serve as the Consumer Health Information EducHield focus groups at public
libraries to help plan training. Developed contientlibrarian and consumer classes, and
gave presentations to consumer and librarian graigsducted a ClinicalTrials.gov

class for Oak Ridge Public Library in conjunctioitwa consumer health class being
taught there. Exhibited at the Tennessee Heal#n8es Libraries Association/Tennessee
Hospital Library Association meeting. Developed digtributed a brochure and business
card to advertise the COML'’s consumer service apbgect web site with program
descriptions, links, schedule of consumer classss.query forms for consumer
guestions. Was interviewed on two different tel®nsstations and the local press. Began
answering consumer questions received from the iteednsd provided over 40

interlibrary loans for consumers. The project rfrosn July 1, 2001 — December 31,
2002.

George Washington University- PARTNERS for ConsumeHealth II
http://www.gwumc.edu/partners/index.htm

Himmelfarb Library received funding in the 1996-200N/LM contract period for the
PARTNERS for Consumer Health project. This effodyided health information
resources to the staff, clients and patrons obiisérict of Columbia Non-Profit Clinic
Consortium (NPCC.) GWU has received funding féthase Il of this project to pilot
health promotion activities in four of the new AHBE(es in D.C. while enhancing
services at the original NPCC sites. GWU proptésedevelop locally relevant,
linguistically and culturally appropriate healttoprotion materials and activities with
clinic staff and clients using an empowerment madélealth education; provide
software to support people with lower literacy lsyand offer interpreter and translation
services to non-English speakers to assist thaming web resources.
Accomplishments include: Four additional clinicsrevadded to the project, and four
new computers and printers were ordered. All cimow have access to the Internet.
Site visits and presentations at staff meetingsicoad. Website development continues
with the desire to capture clients’ stories of ey and survival to be added. New
resources added to the website include GED prepara&IDS resources, immigration
legal support, and information on children and fasi Exhibited at a men’s health fair.
A presentation about the project was made at theamimeeting of the American Public
Health Association. Introduced ClinicalTrials.gav@art of the training program. The
proposal runs from August 1, 2001 through JulyZZD2.

University of Virginia — Partnership for Cancer Inf ormation

To address the second leading cause of death th8est Virginia, UVA and its
partners, CHALIC (The Central Highlands Appalachigadership Initiative on Cancer)
and LENOWISCO Chapter (counties of Lee, Wise, Saott the City of Norton,) seek to
expand health promotion efforts locally by creatingancer resource center to assist
cancer patients and their families. Project tearmbress will provide PubMed,
MEDLINEplus and reference interview training toank of volunteers who will work
directly with cancer patients and their familiesny@f whom are not computer literate.
In addition, they will develop brochures, providegentations and attend community
health events to advertise the center. A Cancsolee Center web site is planned.



Accomplishments include: Selected a program coatdr. Provided orientation to staff.
Developed a manual, webpage, and brochure. Themiur a class was determined.
Publicity was developed including a web-based aderbrochures for volunteers,
brochures for the Center, and other promotionaknedtto prepare for the June grand
opening of the Center. The contract runs from JU¥)01 — December 31, 2002.

University of North Carolina — Chapel Hill — North Carolina Health Information

Online

http://www.nchealthinfo.org

Under the proposed phase 2, UNC will identify aelést relevant, high quality, state and
local health information sources that address leajth problems in North Carolina.

They will evaluate how to create a database tossctteese resources using the file
structure of MEDLINEpIlus and how to link recordshiath databases. UNC will
determine mechanisms for creating and dissemingtisgconsumer health information
collection online, to ensure its wide accessibiidyNorth Carolinians. They will identify
additional key partners in the state who are comeahito pursuing these goals during and
after the project period. Accomplishments incluidéerviewed and hired two graduate
assistants to work on site indexing. Registeredaiomames for NCHIO.org. Designed
and completed construction of the core databasetate for the project and redesigned
the input form for record entry by indexers. Addssto the prototype database with
minimal indexing. Developed a project website. Redi local terminology, resulting in a
dictionary of about 130 concepts, began mappingelmoncepts to MEDLINEplus
terminology, and assigned MeSH headings. Finalsgdelction criteria for material and
an application procedure. Presentations were miatthe &ublic Library Association and
the Association of North Carolina Health and Sceehibrarians conferences. The project
will run from January 1, 2002 — February 28, 2003.

C. Training
NLM Systems

Staff assisted members, health professionals anduhlic with questions on PubMed,
MEDLINEplus, other NLM databases and online seaighi58 training sessions were
taught by SE/A staff reaching 289 health professi®m63 librarians and 47 health
consumers. 138 sessions were taught by subcamsdot463 health professionals, 2
librarians and 475 health consumers.

In November, as part of our outreach program, weoptia call for applications from
SE/A network members to provide NLM system, Intétr&ning or technology-related
classes in the Region. The purpose of this progsamimprove health professionals’,
librarians’ and the public’s skills in accessingatonic health information. The sessions
may be hands-on practice or demonstrations ififeeslare not available. SE/A Network
members can apply for up to $500 for each sesBiamding does not cover course
development costs.



We approved the following training awards:
University of Tennessee, Memphis
Medical College of Georgia

D. Exhibits

We exhibited, and assisted at exhibits, at th@fahg state and national meetings of
health professionals: International College of orgs, Orlando, FL; School Health
Initiative Program (SHIP), Timonium, MD; Walter ReArmy Medical Center Reserves,
Washington, DC; American Academy of Family PhysisigAtlanta, GA; assisted at the
National Medical Association, Nashville, TN; Tenses Rural Health Association,
Gatlinburg, TN; assisted at the RSNA meeting, Giocdl; West Virginia Nurses
Association Unity Day, Charleston WV; South CaralRural Health Association
Annual Meeting, Columbia, SC; American College afr@ology, Atlanta, GA; and
Metropolitan Washington Area Public Health Assaoiat Washington, DC.

We exhibited at the following meetings of healtmsomers:

National Parent-Teacher Association, Baltimore, NBDuthern Women’s Conference,
Orlando, FL; Health fair at Devonshire at PGA Natf West Palm Beach, FL; and
WESH 2 Your Health Lifestyles Expo, Orlando, FL.

We exhibited at the following meetings of infornuatiprofessionals: assisted NLM at the
American Library Association Annual Meeting, Samakcisco, CA; Mid-Atlantic

Chapter of MLA, Ocean City, MD; Southern ChapteMifA, New Orleans, LA,
Maryland Library Association, Solomons Island, Miprth Carolina Library

Association, Winston-Salem, NC; Sociedad de Biblaros de Puerto Rico, San Juan,
PR; Tennessee Library Association, Nashville, TNriBa Library Association, Daytona
Beach, FL; and Alabama Library Association, HurlteyAL.

Final reports were received for the following extsllone by Network members and
subcontractors:

Northwest AHEC - North Carolina Public Health Asstion, Winston-Salem, NC
Marshall University - West Virginia Rural Health #aciation’s annual meeting
VaCOHSL - Virginia Library Association Annual Meergj, Richmond VA

University of South Alabama — Alabama Public He@#sociation, Mobile, AL
University of South Alabama — Alabama Rural He@#sociation, Tuscaloosa, AL
University of South Carolina - South Carolina Medidssociation, Charleston, SC ()

In November, as part of our outreach program, weoptia call for applications from
SE/A network members to exhibit at state or rediomeetings of health professionals,
library associations, or health consumers. Exmgignables Network members to
promote access to electronic health informatiordadé¢o make informed health



decisions. At the same time, it allows the exhibitomeet its local clients and to
promote its services along with those of other Nekwmember libraries.
SE/A Network members can apply for up to $1,500efach exhibit.

We approved the following exhibit awards:

University of South Alabama — Alabama Public He&@#sociation, April 2002
University of South Alabama — Alabama Rural He@#sociation, April 2002
University of Alabama, Birmingham — Medical Assdma of the State of Alabama,
June 2002

Medical University of South Carolina — South CamalMedical Association, April 2002
University of Virginia — Virginia Academy of Familphysicians, July 2002

E. Technology Awareness
Technology and web classes offered by SE/A stathénRegion included:

9 classes were held with 47 health professionélsip@arians. In addition,
subcontractors provided 30 technology/Internening sessions in the Region. 135
health professionals, 48 librarians and 565 headtisumers were trained.

Mr. Vogh sent "Of Interest...” messages to the naba list throughout the year. Topics
covered health care, technology, Internet issudsaanouncements.

In November, as part of our outreach program, weoptia call for applications from
SE/A network members to promote the use of infoionaiechnology to improve access
to health information, introduce new technologyirmroduce new uses of old technology
for health professionals or health consumers. A@bmaximum funding limit was
made available to requestors for programs or cybesc

We approved funding for three technology awarewesgerences:

University of North Carolina — Chapel Hill for a RDair

University of Maryland, Baltimore for a PDA fair

Magnolia Coastlands AHEC, Statesboro GA for a oyéker at the Georgia Public Health
Association meeting in September.

The University of North Carolina at Chapel Hill abdke University held their Mobile
Technology fair in Chapel Hill on March 18, 200helgoal of the event was to raise
awareness of mobile technology software and predaad to highlight particular

projects or uses being employed in health caresadiee state of North Carolina. The
event included 12 vendor booths and 16 30-minweeantations. 213 physicians, nurses,
allied health professionals, students, informatisjand librarians from across North
Carolina attended. Ms. Kelly attended from the NM/SE/A.
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Impediments:
Our electronic document delivery project was def@éio year 02 as the software product
we had hoped to procure was reviewed as “buggy.”

F. Library Improvement

On June 14-15, 2001, Ms. Kelly and Ms. Yancey ntadesites in Alabama in support
of library improvement projects. We visited Katdssee at the Washington County
Infirmary in Chatom, AL and Tom Williams at the Wanis and Children’s Hospital in
Mobile. AL.

We received the final report for the Johns HoplBagview Hospital project.

Ms. Kelly is working with Anne Thurland, health exdtor with the Virgin Island Public
Health Department about the possibility of doingeary improvement project with

them to promote consumer health on the Island. Kély revised the MOU to fit this
particular project. We will fund a project on Stoix and St. Thomas. At the end of year
01, we are awaiting the signed MOU for the two ectg.

G. Connections
Connections were supported through our subcontiaetiforts.
1. Staffing

Current staff includes:

Director - Frieda Weise

Executive Director - Janice Kelly

Outreach Coordinator - Toni Yancey
Outreach Coordinator — J. Dale Prince
Network Access Coordinator - Beth Wescott
Consumer Health Outreach Coordinator - Jana Allcock
Technology Coordinator - Bryan Vogh

IT Support Assistant - Colette Becker
Secretary - Evelyn Peyton

Secretary - Mary Ruth Collins

Mr. Prince joined the staff as Outreach Coordinatodanuary 1, 2002. Ms. Becker’'s
position was upgraded from Administrative Assistaiot IT Support Assistant.
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