Website Usability: Making Content Easy to Find

Resource List
Websites
Improving Website Usability and Appeal

http://msdn.microsoft.com/library/default.asp?url=/library/en-
us/dnsiteplan/html/improvingsiteusa.asp

Library Terms that Users Understand
http://www.jkup.net/terms.html

Society for Technical Information: Usability Special Interest Group
http://www.stcsig.org/usability/

Usable Web
http://usableweb.com/

Usability Testing of Library Websites: Selected Resources
http://www.lib.ncsu.edu/dli/usability/library _usability.html

Usability.gov
http://usability.gov/

Usability.gov Accessibility Resources
http://usability.gov/accessibility/index.html

Useit.com: Jakob Neilsen’s Website
http://useit.com/

Web Pages That Suck: Learn Usability and Good Web Design by Looking at
Bad Web Design
http://www.webpagesthatsuck.com/

Web Style Guide
http://www.webstyleguide.com/

WebAIM- Web Accessibility in Mind
http://www.webaim.org/




Books

The Design of Everyday Things by Donald Norman. Doubleday: New
York, 1990.

Designing Web Usability: The Practice of Simplicity by Jakob Nielsen.
Indianapolis: New Riders, 2000.

Don't Make Me Think! : A Common Sense Approach to Web Usability by
Steve Krug. Indianapolis, Ind. : New Riders, 2000

Information Architecture for the World-Wide Web by Louis Rosenfeld and
Peter Morville. Sebastopol, CA : O'Reilly, 1998.

A Practical Guide to Usability Testing by Joseph S. Dumas and Janice C.
Redish. Intellect Books: 1999.

Usability for the Web: Designing Web Sites that Work by Tom Brinck,
Darren Gergle, and Scott Wood. San Francisco: Morgan Kaufmann,
2002.
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