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Quarterly Progress Report
Pacific Southwest Regional Medical Library (PSRML)
National Network of Libraries of Medicine, Pacific Southwest Region
February -April 2005

A. NETWORK PROGRAMS
1. Providing health professionals with a basic level of information services

L oansome Doc service in the Pacific Southwest Region is offered to:

Affiliated users by 190 libraries

Public users by 50 libraries

Unaffiliated health professionals by 69 libraries
International libraries by 17 libraries
International users by 14 libraries

2. Assessing the needs of health science libraries

We received and provided answers to a variety of questions from Network members.
Sample topicsincluded: NLM’ s research project, AskMedline; standards for hospital
libraries; DOCLINE membership (from an Egyptian library); what will happen to Hawaii
Medical Library’sjournals sinceit will be changing it’s focus; how to identify peer
reviewed journalsin Medline; how to plan and develop the hospital library resources
budget; and careersin medical librarianship.

We received and responded to a number of questions regarding LinkOut. These included
display of icons and linking out using Serials Solutions,

One professional development award was funded during the quarter for a Network
librarian to attend the continuing education class “ An Evidence-based Approach to
Complementary and Alternative Medicine” offered in conjunction with the 2005 Annual
Meeting of the Medical Library Association.

In March, aletter was sent to the CEO of the Petaluma Health Care District, requesting
continued support for the Redwood Health Library in Petaluma, and encouraging the
library to enlist the services of a professional librarian. See Appendix C for a copy of this
letter.

PSRML filled 35 requests from network members for NLM promotional items. Over the
course of the quarter, PSRML filled and mailed atotal of 12, 465 NLM and NN/LM
promotional itemsincluding: Guidesto NIH HIV/AIDS Information Services; Health
Hotlines Booklets, MedlinePlus Bookmarks, MedlinePlus and NLM Pens, MedlinePlus
Posters and PSRML mouse pads.

The following videotapes and DV Ds were circulated to network members during the
guarter viaour PSRML multi-media laon page. No audiotapes were circul ated:

DVDs/Videotapes:
e Rolesand Essentia Skills of the Expert Researcher —4
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e Internet Librarian 2004 — 2
e Library asaPlace—2

e 2004 MLA Teleconference: The Art and Practice of Electronic Journal, Book,
Database Licenses—5

e Changing the Face of Medicine DVD -1

e 2003 MLA Teleconference: Reading Between the Lines. Focusing on Health
Information Literacy — 1

e NLM: Branching Out — MeSH Vocabulary — 1

3. Managing the NN/LM Network membership program for the region

According to DOCLINE, Region 7 has atotal of 664 network members: 249 Affiliate and 415
Full Members. During this quarter, we added two new Full Members and three new Affiliate
Members.

Kay visited the Phoenix Public Library to welcome them as new network affiliate members and
to encourage them to consider hosting one of the public library workshops.

4. Implementing the Regional Document Delivery Plan

Of the 413 DOCLINE libraries in the Pacific Southwest:
e 121 or 29.3% participate in EFTS
e 118 or 28.6% are members of FreeShare

We received and responded to questions regarding: joining FreeShare; what happensto

L oansome Doc when a DOCLINE library isin Inactive Status; routing table update procedures;
filing aretired request; when to update DOCLINE requests as filled; problems with PubMed's
clipboard from within DOCLINE; listing e-journalsin DOCLINE; software that “expires’ PDF
reguests; getting serials holdings list in Excel format; how to get old DOCLINE statistics; and
DOCLINE delivery methods.

We provided training to staff in five libraries.
5. Meeting responsibilities of Resource Libraries and the RML

On February 28, 2005, the Hawaii Medical Library officialy ended its status as a Resource
Library. Beginning March 1, 2005, the library assumed a new responsibility, serving as a
Primary Access Library for the Queen’s Medical Center in Honolulu, HI. HML hashad a
distinguished service record as a Resource Library, providing meritorious service not only to the
Pacific, but the entire Pacific Southwest Region and the rest of the nation as well.

DOCLINE statistics for January through March 2005 show Region 7 Resource Library fill-rate
(excluding cost) to average 76%.
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Regional Resource Libraries not currently participating in EFTS were asked about their ability to
participate in the future. All libraries responded that they will be able to participate.

In February, Heidi Sandstrom agreed to become a member of the Proposal Assistance Working
Group convened by the NNO.

On February 1, Heidi met with Naomi Adelman, Associate Director of the NN/LM Middle
Atlantic Region and gave her atour of the office and library.

6. Establishing and maintaining effective communication

Onefina bimonthly issue of Latitudes was published during this quarter, the January/February
2005 issue. That issue included articles on the RML Directors meeting, NLM’s Symposium on
Community-Based Health Information Outreach, AIDS Community Information Outreach
Projects for 2004, Google Scholar, searching institutionsin DOCLINE, web browsers,
DOCLINE' stime-triggered actions, and LinkOut icon displays.

Beginning in March, 2005, Latitudesis now published in blog format. We have had positive
response to this change with only afew negative comments. The new format is much easier to
manage and takes less production time. We continue to provide access to individual articles, a
popular feature for training and consultation.

NN/LM PSR web usage summary statistics for the quarter are as follows:

Month Visits Page Views
February 2005 15,233 120,616
March 2005 13,875 123,726
April 2005 21,167 154,480

Website visitsincreased substantially starting in February 2005 through April 2005 with a
substantial spikein visits and page views. The cause for this drastic increase in visits was most
likely dueto the availability of our newsletter in blog format as well asits RSS feed capabilities.
More detailed statistics can be found at: https://staff.nnlm.gov/usage/psr/

During the quarter Michael continued to refine his work on the PSR Web site redesign. He aso
made the decision in late February to proceed with implementation of WordPress blog software
to publish our newsdletter, Latitudes .

In March, Michael investigated the possibility of using Genesys Web Conferencing for PSR
video and teleconferences. In addition, both the Genetics Home Reference and Household
Products Database video tutorials were released on the PSR Distance Learning Resources web
page: http://nnlm.gov/psr/training/distance learning/
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In addition to the RML, DOCLINE, LinkOut, Tribal Connections, Outreach and Consumer
Health teleconferences, PSR staff started attending the Special Populations Outreach
Coordinators (SPOC) and Go Local teleconferences.

In March, we announced the regional sites for the Changing Face of Medicine exhibit:
Glendale Public Library, Glendale, Arizona

U. Arizona, Arizona Health Sciences Library, Tucson, Arizona

U. Cdlifornia Fresno, Medical Education Program, California

U. Nevada School of Medicine Medical Library, Reno, Nevada

Heidi Sandstrom’s article, “Watch Y our Language” was published in the Fall 2004 issue of

Library Trends. Thisarticleis about the one-day symposium we hosted in January 2004 called,

“Stake Your Claim to Health Literacy.” See Appendix C for acopy of this article.

7. Consulting with the Regional Advisory Committee

The RAC was informed of the NN/LM 2006-2011 RFP. The Y ear 4 meeting is being deferred to

Year 5.

8. Monitoring and evaluating regional programs
» Provided feedback regarding Tox Town's US Mexico border.
» Reported some problems with the OARF system that were addressed.

= A feedback session was conducted as part of the RML Update at the Joint MLA Chapters

meeting in Long Beach. The discussion was facilitated by Marshall Keys.

9. Obtaining feedback from users and recommending ways of improving information access.

=  Worked with alibrarian from the Public Health library at the University of California at
Berkeley to modify the PubMed Basics trifold brochure for her public health patrons.

» Helped alibrarian looking for information on hospital and public library cooperative
collections to locate some possible examples.

= Assisted apotential Guam network member with locating NTCC classes in the states.

10. Providing a computer-equipped training facility.

=  The Computer Training Lab continued to be used for the UCLA David Geffen School of
Medicine, Dean’'s Office; UCLA Department of Molecular and Medical Pharmacology;

UCLA Biomedical Library staff for staff development programs, and PSR staff for
teleconferences.

= On March 9 PSR hosted the MLA Webcast “Partnering for Public Health: Information,

Librarians, and the Public Health Workforce” in the training lab.
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=  On March 21-22, the NTCC used the training lab for their Pubmed and Gateway classes.

11. Provide feedback to the NLM from user and non-users on NLM and NN/LM products and
services.

On March 30, Director Judy Consales, IAIMS Project Librarian Natalie Kamper, and the RML
staff met with Gary Strong, UCLA University Librarian, and a group of visiting ARL Research
Library Fellows, to share ideas with Gary in anticipation of his attendance at NLM’s Strategic
Visions Working Group Meeting on April 11-12, 2005, in Washington, D.C. Fellowsin
attendance included:

Neil Rambo
Associate Director, Health Sciences Libraries
University of Washington

Gerald Beasley
Director, Avery Architectural and Fine Arts Library
Columbia University

David Goldsmith
Head, Acquisitions and Director of Licensing
North Carolina State University Libraries

Rebecca Graham
Associate Director for Library Operations, Countway Library of Medicine
Harvard University

John Riemer
Head, Cataloging and Metadata Center
University of California, Los Angeles

Eleanor Mitchell
Head of Undergraduate Library
University of California, Los Angeles

Beth Sandore

Associate University Librarian for Information Technology Planning and Policy

University of Illinois at Urbana-Champaign

12. Promoting and encouraging the submission of applications for NLM-funded grants.

We continued to promote the availability of our Express Outreach Awards during the quarter; the
2005 AIDS Community Information Outreach RFP was promoted to the region in April in order
to solicit proposals.

13.Following up on NLM-funded grants.
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Outreach Subcontracts
An overview of project accomplishments appears here, and compl ete quarterly reports from
subcontractors are included in Appendix A.

Clinical Internet Training Lab — San Mateo Medical Center Library

Subcontractor Mark Constantz completed the project during the quarter by presenting numerous
overviews of PubMed and Internet resources at orientation sessions for nurses on a monthly
basis, to make clinical practitioners more aware of the resources. Some nurses are not native
English speakers but once they become familiar with the resources, especially Spanish-language
ones, they are very excited about the possibilities.

Total Training/Demonstrations: 2
Total sessions of participants were 50% > minorities: | 2
Total Participants: 25

I nternet Professional and Consumer Medical I nformation Access—Guam Memorial
Hospital Authority

During this quarter, subcontractor Arlene Cohen presented a one-credit Continuing Medical
Education session, Finding Consumer Health Resources on the Internet, at Guam Memorial
Hospital on February 17, 2005. The educational objectives covered included a discussion of why
consumer health information isimportant and evaluation of web sites, with a focus on cancer
information. Eight people attended the session. A similar presentation was also given at the 11™
Annual Guam System for Assistive Technology Conference, on March 11, 2005.

Total Training/Demonstrations: 3
Total sessions of participants were 50% > minorities: | 2
Total Participants: 205

Enhancing AZHealthlnfo.org; Phase Il of the Arizona Turning Point Public Health
Information Centers Project —Arizona Health SciencesLibrary

Work on the Go Local portion of the project continued during the quarter, with approximately
200 records added to the database. Subcontractor Jeanette McCray met with representatives from
Planned Parenthood of Southern Arizona, who are interested in having their information
included in the database. A list of topics for the database is being developed, and a soft relaunch
of AZHealthinfo occurred on March 1, 2005.

Total Training/Demonstrations: N/A

Accessto Health Information for Arizona’'s Tribal Nations—Arizona Health Sciences
Library

This project was completed during the quarter, culminating in atwo-day conference for tribal
librarians on health information, which was held in Tucson, AZ, March 31-April 1, 2005. The
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Arizona State Library, Archives, and Public Records was a partner in planning the conference,
which was very well received. Sixteen librarians from around the state attended. Workshops
covering accessing PubMed, MedlinePlus, and other health information resources continued to
be presented all over the state. A tribal listserv was established to maintain contact with everyone
met during the course of the project and to share announcements of conferences, resources, news
reports, and other information. Tribal members have often indicated that the listserv isavaluable
resource. The subcontractors plan to continue keeping in touch with the contacts made, and
seeking additional partnering opportunities with the State Library to promote health information.

Operation Health Outreach — Glendale, Arizona Public Library
During the quarter, subcontractor Frieda Ling contacted over 100 health-related organizations by
phone and mail about participating in an April 9 Health Fair. She got a 50% participating rate
from her efforts. Ms. Ling conducted 12 training and demonstration sessions during the quarter,
including three health seminars and nine Internet classes. Nearly all participants were Hispanic.
During the next quarter Ms. Ling plans to prepare bilingual pathfinders and host an additional
health fair.

Total Training/Demonstrations: 12
Total sessions of participantswere 50% > minorities: | 11
Total Participants: 193

Pilot Program to Train Staff at Two Student-Run Clinicsin Consumer Health Resour ces—
University of California, Davis, Medical Center Library
During the quarter subcontractor Rebecca Davis reported that no activity had taken place.

Total Training/Demonstrations: N/A

Lung Expressat Preuss. Peer Training Project —University of California, San Diego,
Medical Center Library

During the quarter subcontractor Craig Haynes completed the project. Peer trainersin the 12"
grade learned about online resources for respiratory health and disease in MedlinePlus,
ToxTown, and other NLM resources. The peer trainers were then assigned to do areport or
PowerPoint presentation in which they had to use the resources, which were presented to them
by the subcontractor. During the execution phase of the project, the peer trainers delivered
information learned to 9" grade students. The peer trainers encouraged their younger
counterparts to visit sites such as MedlinePlus to get quality health information and complete
school assignments.

Total Training/Demonstrations: 5
Total sessions of participants were 50% > minorities. | 5
Total Participants: 88
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Consumer Health I nformation Community Service — Pacific College of Oriental Medicine
During the quarter subcontractor Naomi Broering conducted an advertisement program at the
Pacific Beach Branch of San Diego Public Library. She also identified ten practitionersin family
medicine who serve minority populationsin Pacific Beach, and several of them were able to
attend an initial training session. Due to the difficulty of getting busy health professionalsto
attend training sessions at the public library branches, Ms. Broering plansto visit clinics, in order
to provide instructional materials at the convenience of the practitioner. In the next quarter, Ms.
Broering will shift training sessions to the La Jolla/Riford branch of San Diego Public Library,
and will aso hold classes at Clairemont Senior Center.

Total Training/Demonstrations: 15
Total sessions of participants were 50% > minorities: | 1
Total Participants: 145

Access to Electronic Health Information Projects:

Facilitating School Nurses Accessto Electronic Data - Library & Information Access, San
Diego State University, San Diego, CA

During this quarter, subcontractors Marilyn Hall and Renee McL eod presented a workshop
related to handheld technology at the California School Nurse Organization’s Annual

Conference Unity in Diversity: Health is the Connection on February 5, 2005. On February 12,
2005, Ms. Hall and Ms. McLeod made a second site visit to provide support to eight regional
school nursesin the Imperial County town of Brawley, CA. The project was completed during
the quarter, but the two subcontractors plan to continue trainings in aformat that will require less
personal time on their part. Future trainings would focus less on the PDA and Internet basics, and
more on clinical queries, effective reference materials, and practical tips for organized use of
electronic tools and information management.

Total Training/Demonstrations. 2
Total sessions of participants were 50% > minorities: | O
Total Participants 104

Design and I mplementation of Web-based Video Library of Neuromuscular
Channelopathies—Judith Tuttle Memorial Library, Periodic Paralysis Association

During this quarter subcontractor Patrick Cochran completed the initial phase of the system’s
design. He also established the blueprint for the project with the Synapse Project and began
initial programming. The system’s administrative features are being fine-tuned and debugged to
optimize camera systems. Database devel opment is nearing completion. Completion of the web
site demonstration page will be the primary focus of activity for the next quarter.
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Total Training/Demonstrations: N/A

Senior Health Project — Pacific College of Oriental Medicine

During this quarter, subcontractor Naomi Broering conducted 47 training sessions at the senior
centers, and the ongoing instructional program continues to function well at both project sites. A
major accomplishment during the quarter was the addition of “Senior Health Databases’ to the
Library web page, which includes numerous government and health organization links to
specific information for seniors. Flyers were developed to advertise all computer class
workshops. An abstract was submitted to the Medical Library Association for a poster session at
the 2005 annual meeting in San Antonio describing the project. The poster session was approved
for two days of presentation in May, 2005.

Total Training/Demonstrations: 48
Total sessions of participants were 50% > minorities. | 14
Total Participants: 246

Health & Education Through the Library Access Program (HEL P)—Verde Valley Medical
Center

During this quarter subcontractor Karen Fanning hired a new support person because the first
one did not work out. Ms. Fanning provided training to several of her partner organizations,
including Catholic Social Services and the Old Town Mission. She also provided training to
groups such as the Kiwanis Club of Sedona, AZ, the Cottonwood City Council, and the United
Way Directors Council. Ms. Fanning also submitted an application to do a poster session about
the project at the Arizona Library Association annual meeting. In addition to the 14 training
sessions conducted during the quarter, Ms. Fanning participated in two exhibitions, Camp Verde
Stampede Days and Verde Valey Medical Center’s Pharmaceutical/Book Fair.

Total Training/Demonstrations: 11
Total sessions of participants were 50% > minorities: | 1
Total Participants: 119

Subcontracts were sent for signature to the Community Health Library, Marshall Medical Center,
Placerville, CA; Herrick Library, Grossmont Healthcare District, LaMesa, CA; and MultiMedia
Library, Kaiser Permanente Hospital, Oakland, CA.
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B. OUTREACH PROGRAMS
1. Outreach to Health Professionals

At the Joint Meeting in Long Beach, Alan Carr encouraged two Network members who were
interested in applying for Express Outreach Awards, and answered their questions about the
program. As aresult, both of them successfully applied and received funding for their projects.

Alan Carr presented two “Introduction to PubMed” workshops to about 30 librarians, health
sciences faculty, and graduate students in the health sciences at California State University,
Northridge on March 11, 2005.

Alan Carr presented two PubMed workshops to about 20 people at the Yuma, AZ, Regiona
Medical Center on April 6, 2005. The attendees were very enthusiastic about the training.
Several attendees from Arizona Western College approached Alan about doing another session
for their institution, and a pharmacist who attended the training approached Alan about giving a
PubMed session for the Arizona Directors of Community Health Centers Pharmacies, probably
in the fall of 2005.

On April 5, 2005, Alan Carr met with several representatives from the Regional Center for
Border Health in Yuma, AZ. He toured their health facility, heard about their promotores
program, and gave them brief presentations about MedlinePlus and other NLM resources. Asa
result of this contact, NN/LM PSR was invited to present a paper at the 8" Annual National
Community Health Workers/Promotores conference in August, 2005.

On April 7, 2005, Julie Kwan participated in an Open Access Health Fair at Mt. Zion Hospital in
San Francisco, CA. She demonstrated PubMed Central, Biomed Central, and Public Library of
Science to attendees.

2. Consumer Health Information Services

On April 7, 2005, Alan Carr met with the Director and Associate Director of Y uma County
Public Library. He gave them packets of information about NN/LM products and services, and
briefly demonstrated MedlinePlus and other NLM resources. They were interested in funding
opportunities and additional training possibilities for public librariansin Y uma County. They
also planned to update their NN/LM membership.

Alan Carr contacted the Refugee Health Information Network (RHIN) contact at the CA
Department of Health Services, who planned to be in Los Angeles for atraining session. She had
initially indicated an interest in visiting the Regional Network Office, but had to cancel because
of a scheduling change in her travel plans.

Kay Deeney conducted public library training at the combined San Jose Public Library and State
University in February. She taught the Prescription for Success and the Looking in all the Wrong
places. PubMed classes with over 46 attendees. In March, Kay taught Beyond an Apple a Day:

12
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Providing Consumer Health Information in a Public Library and Prescription for Success at the
Santa Cruz Public Library.

In February Kay participated in the Libraries for the Future (LFF) “Arizona Equal Access Library
Institute” Workshop in Phoenix. The training was arranged by the Arizona State Library
Archives aong with LFF. Kay taught sections of the Apple a Day Public library course. Pat
Auflick, a network member from the University of Arizona Health Sciences Library also
participated in training with web resources for the elderly and marketing of library services.

Kay and Heidi started discussions with people from the InfoPeople Project, part of the California
State Library to do training for public library classes.

3. Training to Support Electronic Accessto Health Information

Summation of Outreach Activities

Totalsfor RML and Subcontractors, Quarter 4 2004-5

Total Training/Demonstrations: 111
Total sessions of participants were 50% > minorities: 37
Total Participants: 1320

Totalsfor RML, Quarter 4 2004-5

Total Training/Demonstrations: 13
Total sessions of participants were 50% > minorities: 1
Total Participants: 195

We sponsored six sitesin the region for the March 9 MLA Webcast, “Partnering for Public
Health Information, Librarians, and the Public Health Workforce.” They were:

Maricopa Integrated Health System, Phoenix, Arizona
Arizona Health Sciences Library, Tucson, Arizona

VA Long Beach Health Care System, Long Beach, CA
Loma Linda University Libraries, LomaLinda, CA
University of California, San Diego, CA

University of Nevada, Savitt Medical Library, Reno, NV

4. Exhibits and Presentations at Meetings

MLGSCA/NCNMLG Joint Meeting

Lennox Health Fair

Bravo Medical Magnet High School Health Education Fair
Los Angeles Marathon

American College of Physicians
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Alan Carr updated the PubMed trifold used at exhibits and other outreach activities with
information about MyNCBI and other magjor system changes that occurred in late 2004 and early
2005.

5. Technology Awareness and Integration

Promoted web access to the Distance L earning Resources we created on Genetics Home
Reference and Household Products Database. These short guides highlight features of those web
pages via a Flash player.

The Hawaii Medical Library contract for the NLM-Centric Network project ended this quarter.
Fred Wood was notified of thisin March.

6. Library Improvement
No activity this quarter.
7. Connections

No activity this quarter.

C. OTHER ACTIVITIES

Heidi Sandstrom chaired the Roundtable Sharing event at the MLGSCA/NCNMLG Joint
Meeting in Long Beach, CA; Alan Carr facilitated the Community-Based Outreach roundtable
discussion.

Interviews for the NN/LM PSR Consumer Health Coordinator position were held on February
10, 11 and 14. An offer was extended to Julie Haugen on February 23; she declined the offer on
March 4. The search was re-opened and two additional in-person interviews were conducted on
April 19 and 26. An offer was subsequently extended to Kelli Ham, which she accepted. Her
start date is May 18.

Kay Deeney, Alan Carr, and Heidi Sandstrom attended the MLA CE Webcast “ Partnering for
Public Health” on March 9, 2005.

Alan Carr attended the MLA CE class “Implementing WiFi: What to Look at Before Y ou Leap”
on March 24, 2005.

Heidi Sandstrom and Kay Deeney attended the L eadership and Emotional Intelligence CE course
taught by Maureen Sullivan at the Joint MLA Chapters Meeting in February.

Julie Kwan co-presented a paper on February 4, 2005, at the Joint Meeting of Medical Library
Groups in Long Beach with Irene Lovas from Cedars-Sinai Hospital. Thetitle of the talk was
14
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“Current Status of Health Sciences Librarianship Courses in California Graduate Schools of
Library and Information Sciences.”

Marco Tamase joined the Regional Network Office staff as Network Assistant on April 18, 2005.

Heidi Sandstrom attended the Staff Enrichment Program Orientation for Karen Ricard on
February 15. Karen'slast day as Office Manager was on February 28.

Office Manager interviews were conducted in February, March and April. Alisa Ellingson was
selected in April and will start on May 18, 2005.

Heidi completed peer review documentation for Alan Carr and Kay Deeney in February.

Judy Consales and Heidi Sandstrom attended Grand Rounds at Mattel Childrens Hospital at
UCLA on March 11 on the topic, “First Year Data— First 5 LA Connect & California’s Complex
Health & Social Service Systems.” Thiswas presented by Pejman and Pedram Salimpour, who
are implementing Go Local for Los Angeles County through the NexCare Collaborative, Inc.

Judy Consales and Heidi Sandstrom conducted a site visit at Arizona Health Science Library,
and attended a Tribal Librarians Conference there on April 1, 2005; the conference was funded
through AHSL’ s Tribal Nations subcontract with the NN/LM PSR. A report on the conference
will be included in the quarterly report for the Tribal Nations project.

Heidi Sandstrom, as facilitator of the Open Access discussion at the RML Directors Meeting in
San Antonio, forwarded a set of questions to the Associate Directors to disseminate in their
regions.
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