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Introduction

The Pacific Southwest Region (PSR) of the National Network of Libraries of Medicine (NN/LM), funded by the National Library of Medicine (NLM), is responsible for providing services to and fostering collaboration among health sciences librarians in California, Arizona, Nevada, Hawaii, and the U.S.-Associated Pacific Basin.  The UCLA Louise M. Darling Biomedical Library in Los Angeles, CA is the regional medical library providing these services.

As part of its current contract, the PSR has funding to provide Internet subsidies to “under-connected” hospital libraries.  PSR has defined “under-connected” as hospital libraries that are blocked from accessing content or providing services due to firewalls and filters in place at the hospital.

The blockages in place at the hospital may prevent the librarian from engaging in the following activities:

1) Information access for patrons:  some information that librarians need to provide to patrons may be blocked.  The information may be blocked due to the format of the information (for example, surgery videos) or due to browser filters in place (for example, searching for breast cancer information).

2) Providing information services to patrons:  librarians may be blocked from using online Web 2.0 sites for creating blogs, wikis, social bookmarking, RSS news feeds, or information in multimedia formats.  These free online services, such as blogger.com, wetpaint.com, Google Reader, and delicious.com, provide a productive way for librarians to share information with their patrons.

3) Distance education opportunities:  librarians may be blocked from attending online courses offered by the RML, Medical Library Association (MLA), or other groups, depending on the software used for the training.  Note:  the RML offers its distance education training using Adobe Connect, which only requires a Flash-enabled browser.  Most hospital librarians are able to access the training since Adobe Connect uses a common Web port for access.  However, a few have reported being unable to use it since their IT department did not allow installing Flash into their browser.

4) Participation in committee meetings and collaborative workspaces:  Collaborative meetings are held by groups of librarians working on a particular committee, task force, or working group for regional or national organizations.  More committees are beginning to use communication technologies such as Skype or collaborative workspaces such as Google Docs.  Hospital librarians are often blocked from using these services, making participation in committees difficult.

Access Through A Mobile Broadband Service
These issues were discussed with the PSR Technology Advisory Group. The group suggested that PSR consider providing a mobile broadband service, offered by the major cell phone networks, to hospital librarians that are blocked from the activities above.  Several cell phone companies provide this service at a reasonable monthly cost.  The speed of accessing the Internet will depend upon the area.  In some areas, faster third generation (“3G”) service is available; in other areas without 3G service, the speed is closer to dial-up speed. 

The mobile broadband service is accessed through a mobile broadband modem provided by the cell phone companies (usually as a card that fits into a PCMCIA slot on a laptop). The card would be installed in a laptop in the hospital library completely separate from the hospital network.  It would be used to access the Internet only, not any resources on the hospital network.

Examples of the cellular mobile broadband products include:

Verizon Wireless AirCard 595

http://www.verizonwireless.com/b2c/store/controller?item=phoneFirst&action=viewPhoneDetail&selectedPhoneId=2730

This is a PCMCIA card that fits into a Windows laptop.  The product is currently listed as $99.00 with a 2-year contract.  The data plan lists for $59.00 for a month for 5 GB of access.


Verizon lists the speed capability as such:  “Typical download speeds average 600–1400 kbps based on our network tests with 5 MB FTP data files, without compression. Typical upload speeds average 500–800 Kbps. Actual speeds and coverage may vary. If usage exceeds 5 GB/line/month, we reserve the right to reduce throughput speeds to a maximum of approximately 200 Kbps.”

Verizon has coverage at varying speeds throughout the region, with Nevada as a major exception.

Verizon Mi-Fi
http://b2b.vzw.com/broadband/mobilehotspot.html

The Intelligent Mobile Hotspot automatically connects to Verizon Wireless Mobile Broadband service to give broadband Internet access to up to five Wi-Fi–enabled devices.  This would allow connections from a laptop as well as a handheld device such as an iTouch.


The data plan costs $60 a month.
Sprint Aircard® 595 by Sierra Wireless

http://nextelonline.nextel.com/NASApp/onlinestore/en/Action/SubmitRegionAction

This is a PCMCIA card that fits into a Windows laptop.  The product is currently listed as $119.00 with a 2-year contract.  The data plan lists for $59.99 for a month for 5 GB of access. 

Sprint lists the speed capability as such:  “With the evolution to EV-DO Revision A, users in markets where it is rolled out, will experience faster average download speeds of 600 kbps - 1.4 Mbps and average upload speeds of 350 - 500 kbps.”


The Sprint coverage map shows areas of mobile broadband coverage in California and Arizona around the urban centers, with the slower broadband roaming available in rural areas.  Hawaii shows good coverage.

AT&T Sierra Wireless AirCard 881

http://www.wireless.att.com/cell-phone-service/cell-phone-details/?device=Sierra+Wireless+AirCard+881&q_sku=sku1070083
This is a PCMCIA card that fits into a Windows laptop.  The product is currently listed as $49.99 with a 2-year contract.  The data plan lists for $60.00 for a month for 5 GB of access.

AT&T lists the speed capability of its 3G network as:  “High-speed data (up to 3.6 mbps) access to email, the web and more (data charges apply).”  3G is not available everywhere; the Edge network will be considerably slower.

T-Mobile


T-Mobile offers a $49.99 unlimited data plan, however their coverage for the faster networks (3G) is limited.  The slower EDGE network is available around most urban parts of the region.
Responsibilities of the Hospital Librarian

The hospital librarian must agree to the following conditions in order to receive the subsidy:

· The librarian would work with the PSR Technology Coordinator to determine the best carrier for their particular location.

· Throughout the subsidy period, he or she must document the use of the equipment for accessing information or providing services blocked by the hospital network.

· The library must provide a laptop for the data access card. If no laptop is available, the library may ask for a netbook class laptop (for instance, the Dell Mini 10, $500 and under).

· The librarian must have permission from hospital administrators and the IT department to have the equipment in the library.  Depending on hospital policy, the IT department may be responsible for installing the modem on the hospital-provided laptop.

· The librarian must have a plan for funding the ongoing costs after the subsidy period is completed, providing that the use of the equipment was successful.
Subsidy Application

Applicants should fill out the information below and send the document to Sharon Dennis at sdennis@library.ucla.edu.  The deadline for applications is October 1, 2009.
1. Describe the services, educational opportunities, or information that you are unable to access due to firewalls and filters.

2. Describe your plans for the use of the broadband modem.  This may include new services, access to Web 2.0 sites, or the use of distance technologies for education and communication with colleagues.

3. Provide a budget for the equipment desired (broadband modem, one year monthly data plan, and laptop if needed).  Provide information on the cell phone provider that you will use.

4. Describe how you will evaluate the success of the project.

5. Describe how you will fund the monthly data plan after the subsidy has ended.

6. Attach a letter of support from your administrator or information technology officer indicating permission to access the Internet in the library using the broadband modem. 

More Information
For questions or more information, please contact:

Sharon Dennis
Technology Coordinator
NN/LM Pacific Southwest Region
sdennis@library.ucla.edu

(310) 825-9170

