Overview of MedlinePlus.gov
By Michelle Eberle, Consumer Health Information Coordinator



Use this Outline to Create Your Own MedlinePlus Presentation.

Introduction

1) Introduce yourself. 
2) Have participants introduce themselves. 
3) Highlight your library’s/organization’s services and the local public library.
4) What do participants hope to get out of the program?
5) Where do you search for your health information?

6) How do you know if you can trust the information you find?

7) Discuss how to evaluate health information.  Look for accuracy, authority, bias, currency, coverage and user-friendliness.  

Introduce MedlinePlus  

Today, you will learn about MedlinePlus.gov.  Raise your hand if you are familiar with the National Library of Medicine.  MedlinePlus.gov is the National Library of Medicine’s website for patients, their families and friends.  Raise your hand if you are familiar with the National Library of Medicine (NLM).  NLM is the world’s largest medical library.  You can visit NLM in Bethesda, Maryland.  NLM develops outstanding websites and databases for health information on a variety of topics including: environmental health; toxicology; and resources for special populations. 

MedlinePlus provides information about diseases, conditions, and wellness.  It offers reliable, up-to-date health information, anytime, anywhere for free.  You can use MedlinePlus to: learn about the latest treatments; look up information on a drug or supplement; find out the meanings of words; or view medical videos or illustrations.  You can also get links to the latest medical research on your topic and sign up for updates on health topics that matter to you.  You might have heard of PubMed.  Does anyone know the difference between MedlinePlus and PubMed?  PubMed is the bibliographic database of the biomedical journal literature.  MedlinePlus is a website for anyone who needs health information, which is everyone! [If people ask how MedlinePlus is different from WebMD.  MedlinePlus is similar to WebMD.  The primary difference is information on MedlinePlus is unbiased.  You will not see advertising for drugs or products on MedlinePlus. All information on MedlinePlus is primarily educational.]
Let’s Get Started
When looking at any website, it is good to look for an “About Us” page.  
Check if the site identifies how resources are selected.
· Show the About Us page. 
· Show and discuss the Quality Guidelines
· Show How to Add MedlinePlus to Your Site, if appropriate
Present overview of homepage from top to bottom, left to right.
· The Merriam Webster Medical Dictionary is a great starting point.  Enter a term related to program.  Click the sound icon, to hear word pronounced.
· Highlight the Search Cloud, Featured Topics, NIHSeniorHealth, Clinical Trials, News, Magazine, Easy-to-Read and Multiple Languages
· When you show the easy-to-read page, you can mention the following.  The average American reads at the 8th grade level or below, but most health materials are written at or above the 10th grade reading level.  Also, regardless of someone’s literacy skills, emotion affects how much information patients process.

After highlighting the entire page, show MedlinePlus en español.  

Discuss information available in Spanish.
The major features of MedlinePlus are:  
· Health Topics

· Drug and Supplement info 
· Videos and Cool Tools

Health Topics 

· Health topics are the “heart and soul” of MedlinePlus.  
· Show different ways to search including: alphabetical; browsing; body location systems.  
· Pick an example related to the audience.  Heart disease, osteoporosis and depression are some of the most common health risks.  These are good examples for general classes.  Customize for your audience by picking health topics pages from the demographic category.
Walk people through a Health Topic page.  
· Show Table of Contents. Describe types of information.
· Ask: What follows each link in parenthesis?

· Show link to PubMed, if appropriate, and briefly describe.  
· On PubMed, show the details box and how to access full text.

Drug Information
· The source is the American Society of Health Systems Pharmacists.

· Show one of the drugs most commonly prescribed in the US such as: Simvastitin Zithromax, Prilosec, Amoxicillin or one related to the class.
· Drugs are indexed by the generic names.  

· For further information, you can explore DailyMed or the Drug Info Portal.  
· Find the DailyMed link under the alphabetical index.
Supplements 
· Most information is from the Natural Medicines Comprehensive Database.
· Other information is provided by NCCAM and the Office of Dietary Supplements.  
· Fish oil and Vitamin D are good examples.    Fish oil was the most popular supplement according to the last report from NCCAM.  Review types of information.  Show evidence.  Show dosages.  Show references.

Video and Cool Tools 

There is a lot in this section.  It is very important to customize this for your audience.
A nice way to start this section is by playing the daily news video from HealthDay.
· For patient educators – Show Interactive Tutorials (show printer friendly version, too); and Health Check Tools 

· For students and teachers – Show Health Check Tools, Games and News.
· The health check tools and games are fun activities for hands-on classes.  
· Let participants play around with this section.

· Show health check tools of interest to your audience.
· Use Health Check Tools as an opportunity to teach the importance of asking questions.  There is an AHRQ Question Builder on this page.  The most important thing is not that you ask these particular questions – but, that you ask questions.  Mention the importance of making a list of your questions and concerns in advance of each appointment, and bringing that list and a family or friend health advocate.
· The Anatomy Videos provide a nice teaching tool for middle school, high school and community college.  

· The Surgery Videos are primarily popular with older adults and teens.  You will find people are quite polarized about them.  People love them or hate them.

· The Medical Words Tutorial is helpful for students, teachers, and Adult Basic Education.
Back to Home Page

Show Directories 

· You can look up doctors, specialists, hospitals and clinics, and health care facilities.

· Mention directories relevant for your participants such as Nursing Home Compare.
· There is a directory of libraries that offer health information services for the public.  NN/LM Full Members can select this in their DOCLINE profile.  NN/LM Affiliate Members need to ask the NN/LM to add them.
Show Organizations
· This collection identifies organizations providing health information such as the American Heart Association, the Environmental Protection Agency, and the National Cancer Institute.  Search alphabetically or by topic.
Show Medical Encyclopedia 

· The encyclopedia is also linked on health topics pages.  It is a good starting point, and helpful for students.  Information is provided by ADAM, a licensed resource.
· Includes nice images.  For example, if you look up asthma, you will find picture of lungs.
· Some entries include patient handouts.
   Show Search Tips
 (if applicable, for your audience)
· Boolean searching 
 (exercise AND nutrition) NOT surgery

· Site searching 

 bullying site:kidshealth.org

· Wildcard  

cardio*

· Exact term  

cardiovascular exercise

· Phrase searching  
“cardiovascular exercise”

Show MedlinePlus Mobile (m.medlineplus.gov)  
· Ask participants if they have a smart phone and to add MedlinePlus Mobile. 
· MedlinePlus Mobile is also in Spanish.

NIHSeniorHealth.gov

· Show special features including how to:  increase the text size; turn on visual contrast for low vision users; and turn on audio so the website will read information to you.

· Select a page of interest to your participants.  Often, I show the Healthy Aging Section

· Mention sections.  Mention there are videos in each section.  Show the link to MedlinePlus for more information.  Show the printer friendly version.
· Show list of all videos.   
· Let participants know there is a section to share their exercise story.
Wrap Up  
Make MedlinePlus your first choice for online health information.
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