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* DOCLINE 2.0 Arrives
+ ISO/ILL Compliance

*+ Serial Batch Update Programs

+» Latest in LinkOut



DOCLINE 2.0 Arrives

b

ear Ye! rHear
Ye!

NLM is expected to
release

DOCLINE 2.0 very soon,

before end of this year,




A DOCLINE

PERSPECT'VE

DOCLINE - first launched via Telnet Mar 1985

DOCLINE - intro to Web 2000

DOCLINE 1.3 Sep 2001
DOCLINE 1.4 Sep 2002

DOCLINE 1.5 Mar 2003
DOCLINE 1.5.1 Apr 2003
DOCLINE 1.6 Jun 2003

DOCLINE — Web redesign 2003




Rationale for Redesign

To meet NN/LM Network needs & wants
To meet NLM needs & wants

To meet software & technology needs

To meet demands in the ever-changing
world of ILL and document delivery



Goals of Redesign

+» Increase user efficiency and control
+» Decrease learning / re-learning curve
» Eliminate inconsistencies

+» Increase visual appeal

+» Improve “Help” documentation

«» Utilize new technology

+» Add requested enhancements




Redesign Process
-

Conduct review of screens
Design system

Conduct user acceptance tests
Finalize design

Develop system (programming)
Test system

Preview software

Release software

Review, clean up data




Preview Schedule

Step 7 - Preview Software
*RML Testing
Monday, Oct 20" - Friday, Nov
7th

**Network Member Testing

TBA ~ Login Screen
~ DOCLINE-L
~ NAHSL-L




WARNING - ALERT!

Changes made to your
DOCLINE records
during preview testing

will NOT be applied!




Release Schedule

Step 8 — Release Software

**Primary Release Date

TBA

+* Alternate Release Date

TBA




Preview Schedule

Step 9 — Review/Clean up data

Since there are major changes to
the software, libraries should
expect some clean-up and
updating, following a final
refresh or mapping to
PRODUCTION.




Major Enhancements

«+ New search limits

— My State, My Region, My Routing Table

— Not My State, Not My Region, Not My Routing Table
«» Contact / people editing

— Ability to list more than one person per role

— Ability to list more than one role per person

« Overhaul of “ILL Charges” screen

« Billing address (Bill to: )

« Easlier Routing Table maintenance

+ Increased number of M/A/N Map cells
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New “Quick Search” Page

Help| FAQ | Contact Us | Preferences | Log Out

Al Institutions
r- Search | Add Delete Manage Groups pManage Usars Update CAUCLA

Search

Enter keyword{s) in one of the bonas balow.

e —— e , == T —
1}.:1'.'.-'114!- | Institution Name H"’ﬁfﬁmril"l 1is

| SEARCH | | SEARCH | | SEARCH |

Mare Search Options

CAUCLA-DEMO
University of California i Louise M, Darling Biomedical Library




“More Search” Options

Institutions

Delate Manage Groups Manage Wsers Update CAUCLA

Search Search Builder

Build your search by selecting from pulldovrn lists and filters.

| Membership Information -

| Serwvices =

CAUCLA-DEMO
aliformia 1 Louise M, Darling Biomedical Library




Search Filters

act Us | Preferences | Log Out.

< Default filters T —
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+ New filters
— My Routing Table
— My Region |
— My State S
— Not My ... | -

— Provides color
copies

|_ADD TO SEARCH | | CANCEL |



4

L)

L)

4

4

4

4

o
%

Updates

Data elements
reorganized

Less segmentation o

data

Ability to see similar

data together

Eliminates “hidden”

data

Billing address

search Delete Manage Groups

Update > Address

CAUCLA -

Pecple
Membership

alifornia

+ United States

Counbry Area

Document Delivery Address

Email (PDF) -
Email (TIFF} -
Web (PDF)

Web (TIFF) -

U California

Edit Settings
United States
rint entire
ibrary record
Billing Address

)| Contact Us | Preferences | Log Out

Institutions m

Manage Users [ Update caucLa

Back to Results | SAVE | |_RESET |

required field = *

US: enter ZIP + 4

Number

US: enter ZIP + 4

(BILL TO)




Updating Contacts

Help | FAQ | Contact Us | Preferences | Log Out

Institutions

Manage Users [ Update CAUCLA |

0:0 Ab i I ity tO dsSs i g n Update > people ———_
adasS i n g Ie pe rson CAUCLA - Uri
multiple roles

required field = *

| Membership :
First* Jane
| Services & Fees
- Middle I
| DOCLINE Options |

* Ability to add

more than one
Phane *Il_ E55-1212
person for a

contact type | ez | I

y of Califarnia 11 Lowise M, Darling Biomedical Library
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ILL Charges

Base fee

— Library Group
— Reciprocal Partner

— ILL Partner
Surcharges
Copy fees

separate from

Loan fees

Ability to indicate
countries served

Ability to search
institution records

by base fee

Update >

CAUCLA - L)

| Address

| People

Membership

DOCLINE Options |

Will receive by:

Email (PDF) -
Email (TIFF) -

Edit Settings

Delete Manage Groups

Services & Fees

ILL Services

Partici

I MM-DD-Y

Copy Services and Fees

Copy Base Fees

Borrower Group  Base Fee Comments

PED $0.00 Library Group
U $0. Library Group

Copy Surcharges
surcharge Type Surcharge Comments

X —

FAQ | Contact Us | Preferences | Log Out

required fiel

< delete

< delete

=
=

|__Add Surcharge |




Routing Table

< Add libraries i E o v s
from search

Addrs

results i

Workspace

«+ Move multiple
libraries at once
+ “Workspace” - R, o
holding area for
hew or moved
libraries e

the
Search Interface




NER SUPPORT

* NER “DOCLINE 2.0 Orientation Manual’

—  Stored in PDF format
— Posted out on the NER Web site

2* NN/LM Online Tutorial Revised

— Hosted by server at PNR (Pacific Northwest Region)
— Contributions by Regional DOCLINE Coordinators

<+ DOCLINE 2.0 Orientation training

—  First quarter of 2004
— Host sites with “hands-on” classroom facilities
— MLA CE accreditation (AHIP)



ISO ILL Compliance

+» NLM begins testing interface between
DOCLINE and ILLiad using the ISO ILL
Protocol

+» Additional interfaces expected for
other commercial ILL software
products



Why ILLlad?

» NLM’s survey of ILL systems found
ILLiad in use by 49 of nation’s
Resource Libraries

» NLM met Atlas Systems (producers of
ILLiad) in September



Serial Batch Update Programs |
SERHOLD-to-OCLC

+ Pilot program
— completed pilot testing in April 2003
— exported library DOCLINE serial holdings data to OCLC

<+~ Schedule

— first major export (“data pull”’) run over July 4" weekend
— quarterly cycle (first weekend in Jan, Apr, Jul, & Oct)

<+~ Notes

— no charge to import SERHOLD data into OCLC for
existing OCLC members

— holdings will map to single OCLC Symbol



Serial Batch Update Programs |
OCLC-to-SERHOLD

+ Pilot program
— completed pilot testing in September 2003
— exported library OCLC serial holdings data to DOCLINE

<+ Schedule

— first major export (“data pull”’) scheduled for end 2003
— quarterly cycle; updates posted to DOCLINE-L mail list

<+~ Notes

— if share OCLC codes = use OCLC-to-SERHOLD
program

— thanks to all responding to clean-up of SERHOLD data



LINKOUT UPDATES

< Ability to Add Link in print holdings
Location field
— LinkOut Home Page | Advanced | Add Link

< Subscribe to LINKOUT-L mail list

— Receive online copy of “semimonthly new
journal” reports

<+ Links to Ovid full text are now available on
PubMed



Questions ?

CONTACT:
MARK GOLDSTEIN
(508) 856-5964

mark.goldstein@umassmed.edu
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