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�� DOCLINE 2.0 ArrivesDOCLINE 2.0 Arrives

�� ISO/ILL Compliance  ISO/ILL Compliance  

�� Serial Batch Update ProgramsSerial Batch Update Programs

�� Latest in Latest in LinkOutLinkOut



NLM is expected to 
release

DOCLINE 2.0 very soon,

before end of this year, 

2003. 



DOCLINE - first launched via Telnet Mar 1985
DOCLINE DOCLINE –– intro to Web  intro to Web  20002000
DOCLINE 1.3 Sep 2001
DOCLINE 1.4 Sep 2002
DOCLINE 1.5 Mar 2003
DOCLINE 1.5.1 Apr 2003
DOCLINE 1.6  Jun 2003
DOCLINE DOCLINE –– Web redesignWeb redesign 20032003



� To meet NN/LM Network needs & wants

� To meet NLM needs & wants

� To meet software & technology needs

� To meet demands in the ever-changing 
world of ILL and document delivery



�� Increase user efficiency and controlIncrease user efficiency and control
�� Decrease learning / reDecrease learning / re--learning curvelearning curve
�� Eliminate inconsistenciesEliminate inconsistencies
�� Increase visual appealIncrease visual appeal
�� Improve “Help” documentationImprove “Help” documentation
�� Utilize new technologyUtilize new technology
�� Add requested enhancementsAdd requested enhancements



Step 1. Conduct review of screens  
Step 2. Design system
Step 3. Conduct user acceptance tests
Step 4. Finalize design
Step 5. Develop system (programming) 
Step 6. Test system
Step 7. Preview software
Step 8. Release software
Step 9. Review, clean up data



Step 7 - Preview Software
�RML Testing

Monday, Oct 20Monday, Oct 20thth -- Friday, Nov Friday, Nov 
77thth

�Network Member Testing

TBA TBA ~ ~ Login Screen Login Screen 
~  DOCLINE~  DOCLINE--LL
~  NAHSL~  NAHSL--LL



Changes made to your Changes made to your 
DOCLINE records DOCLINE records 
during preview testing during preview testing 
will will NOTNOT be applied!  be applied!  



Step 8 – Release Software

�Primary Release Date

TBATBA
�Alternate Release Date

TBATBA



Step 9 – Review/Clean up data

Since there are major changes to 
the software, libraries should 
expect some clean-up and 
updating, following a final 
refresh or mapping to 
PRODUCTION.



�� New search limitsNew search limits
–– My State, My Region, My Routing TableMy State, My Region, My Routing Table
–– Not My State, Not My Region, Not My Routing TableNot My State, Not My Region, Not My Routing Table

�� Contact / people editingContact / people editing
–– Ability to list more than one person per roleAbility to list more than one person per role
–– Ability to list more than one role per personAbility to list more than one role per person

�� Overhaul of “ILL Charges” screenOverhaul of “ILL Charges” screen
�� Billing address (Bill to: )Billing address (Bill to: )
�� Easier Routing Table maintenanceEasier Routing Table maintenance
�� Increased number of M/A/N Map cellsIncreased number of M/A/N Map cells









�� Default filters Default filters 
appliedapplied
–– DOCLINE LibraryDOCLINE Library
–– Open LibraryOpen Library

�� New filtersNew filters
–– My Routing TableMy Routing Table
–– My RegionMy Region
–– My StateMy State
–– Not My ...Not My ...
–– Provides color Provides color 

copiescopies



�� Data elements Data elements 
reorganizedreorganized

�� Less segmentation of Less segmentation of 
datadata

�� Ability to see similar Ability to see similar 
data togetherdata together

�� Eliminates “hidden” Eliminates “hidden” 
datadata

�� Billing addressBilling address



�� Ability to assign Ability to assign 
a single person a single person 
multiple rolesmultiple roles

�� Ability to add Ability to add 
more than one more than one 
person for a person for a 
contact typecontact type



�� Base feeBase fee
–– Library GroupLibrary Group
–– Reciprocal PartnerReciprocal Partner
–– ILL PartnerILL Partner

�� SurchargesSurcharges
�� Copy fees Copy fees 

separate from separate from 
Loan feesLoan fees

�� Ability to indicate Ability to indicate 
countries servedcountries served

�� Ability to search Ability to search 
institution records institution records 
by base feeby base fee



�� Add libraries Add libraries 
from search from search 
resultsresults

�� Move multiple Move multiple 
libraries at oncelibraries at once

�� “Workspace” “Workspace” --
holding area for holding area for 
new or moved new or moved 
librarieslibraries



�� NER “DOCLINE 2.0 Orientation Manual”NER “DOCLINE 2.0 Orientation Manual”
–– Stored in PDF formatStored in PDF format
–– Posted out on the NER Web sitePosted out on the NER Web site

�� NN/LM Online Tutorial Revised NN/LM Online Tutorial Revised 
–– Hosted by server at PNR (Pacific Northwest Region)Hosted by server at PNR (Pacific Northwest Region)
–– Contributions by Regional DOCLINE CoordinatorsContributions by Regional DOCLINE Coordinators

�� DOCLINE 2.0 Orientation training DOCLINE 2.0 Orientation training 
–– First quarter of 2004First quarter of 2004
–– Host sites with “handsHost sites with “hands--on” classroom facilitieson” classroom facilities
–– MLA CE accreditation (AHIP)MLA CE accreditation (AHIP)



�� NLM begins testing interface between NLM begins testing interface between 
DOCLINE and DOCLINE and ILLiadILLiad using the ISO ILL using the ISO ILL 
Protocol  Protocol  

�� Additional interfaces expected for Additional interfaces expected for 
other commercial ILL software other commercial ILL software 
productsproducts



�� NLM’s survey of ILL systems found NLM’s survey of ILL systems found 
ILLiadILLiad in use by 49 of nation’s in use by 49 of nation’s 
Resource LibrariesResource Libraries

�� NLM met Atlas Systems (producers of NLM met Atlas Systems (producers of 
ILLiadILLiad) in September) in September



SERHOLDSERHOLD--toto--OCLCOCLC

�� Pilot program Pilot program 
–– completed pilot testing in April 2003completed pilot testing in April 2003
–– exported library DOCLINE serial holdings data to OCLCexported library DOCLINE serial holdings data to OCLC

�� ScheduleSchedule
–– first major export (“data pull”) run over July 4first major export (“data pull”) run over July 4thth weekendweekend
–– quarterly cycle (first weekend in Jan, Apr, Jul, & Oct)quarterly cycle (first weekend in Jan, Apr, Jul, & Oct)

�� NotesNotes
–– no charge to import SERHOLD data into OCLC for no charge to import SERHOLD data into OCLC for 

existing OCLC members existing OCLC members 
–– holdings will map to single OCLC Symbolholdings will map to single OCLC Symbol



OCLCOCLC--toto--SERHOLDSERHOLD

�� Pilot program Pilot program 
–– completed pilot testing in September 2003completed pilot testing in September 2003
–– exported library OCLC serial holdings data to DOCLINEexported library OCLC serial holdings data to DOCLINE

�� ScheduleSchedule
–– first major export (“data pull”) scheduled for end 2003first major export (“data pull”) scheduled for end 2003
–– quarterly cycle; updates posted to DOCLINEquarterly cycle; updates posted to DOCLINE--L mail listL mail list

�� NotesNotes
–– if share OCLC codes if share OCLC codes �� use OCLCuse OCLC--toto--SERHOLD SERHOLD 

programprogram
–– thanks to all responding to cleanthanks to all responding to clean--up of SERHOLD data up of SERHOLD data 



�� Ability to Add Link in print holdings Ability to Add Link in print holdings 
Location fieldLocation field
–– LinkOut Home Page | Advanced | Add LinkLinkOut Home Page | Advanced | Add Link

�� Subscribe to LINKOUTSubscribe to LINKOUT--L mail listL mail list
–– Receive online copy of “semimonthly new Receive online copy of “semimonthly new 

journal” reportsjournal” reports

�� Links to Ovid full text are now available on Links to Ovid full text are now available on 
PubMedPubMed



CONTACT:CONTACT:

MARK GOLDSTEINMARK GOLDSTEIN

(508) 856(508) 856--59645964
mark.goldstein@umassmed.edu
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