Date 

Hospital Administrator

Happy Hospital 

155 Librarian Way

Librarian, CO 80553
Dear Hospital Administrator:

Congratulations! October is National Medical Librarians month.  Your hospital library is a member of the National Network of Libraries of Medicine sponsored by the National Library of Medicine, part of the National Institutes of Health.  The Network shares articles and resources, resulting in increased access to information for your health care professionals. Supporting library services and employing a medical librarian contributes to quality care and patient safety. 
Quality health information costs money. Very few peer-reviewed health journals make their articles freely available on the Internet.  Journal subscriptions, books, as well as clinical databases can cost thousands of dollars per year. An on site library ensures information is available to all staff members. This is much more cost effective than paying for individual or departmental subscriptions. According to a study by the Department of the Navy, “the return on investment for the use of the library for this function is approximately 200%.” i
Complicated health related questions exceed the capability of search engines like Google.  Librarians, with their knowledge of resources and search engines, work with health professionals, with their clinical knowledge, to constitute a powerful team in locating solutions to complex issues. ii
Your medical librarian can also develop new sources of funding through grants and subcontracts.  For example, the National Network of Libraries of Medicine recently awarded six subcontracts to hospital libraries in the six state MidContinental region encompassing (CO, KS, MO, NE, UT, and WY).

The National Network of Libraries of Medicine would like to congratulate you on continuing to support your librarian and library.  I hope the above statistics and studies have helped to clarify the return on investment that your library provides. 

Sincerely,

Wayne Peay, MLS

Director, 
I The Department of the Navy Chief Information Officer. “Information Cost and Value”. “Information Literacy Toolkit” Department of the Navy. (http://www.doncio.navy.mil/iltoolkit/default.htm) (Click on “tutorial”, then “information cost and value”)  
ii Gallagher PE. “How to Find Evidence When You Need It, part 3: A Clinician’s Guide to MEDLINE: Tricks and Special Skills.” Annals of Emergency Medicine 2002; 39(5): 547-551.

