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Objectives

 Gain awareness of mental health issues
 Share tips for challenging consumer health 

reference interview questions for mental 
health information

 Introduce quality mental health resources 
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Who are we describing?

 26.2% of Americans in any given year (NIMH)
 57.7 million people per year (2004 US Census)
 4 of 10 leading causes of disability in US and 

other developing countries
 Many suffer more than one illness at a time
 Mental Health 2004 by SAMHSA

 http://www.nihm.nih.gov/publicat/numbers.cfm
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Definition:

 Includes:
 Depression
 Mood disorders
 Anxiety disorders
 Eating disorders
 Substance abuse disorders

 DSM IV-TR – official classification
 Compatible with ICD9-CM and ICD 10
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Persons with mental illness

 Abraham Lincoln
 Virginia Woolf
 Ludwig van Beethoven
 Leo Tolstoy
 Tennessee Williams
 Isaac Newton
 Winston Churchill
 Diane Sawyer
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Reference Interview Challenges

 Confused, upset, embarrassed
 Unreasonable expectations
 Confusion with medical terminology
 Stereotypes of mentally ill as dangerous
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Best Practices

 Present calm appearance
 Speak softly and in nonjudgmental way
 Use neutral, concrete manner
 Put space between you and patient
 Show respect
 Avoid intense eye contact
 Listen
 Don’t make promises you cannot keep



National Network of Libraries of Medicine

MidContinental Region

Medline  
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Medline Plus
www.medlineplus.gov
 Contains about 50 different health topics on 

mental health topics
 Includes ADD, coping with disasters, OCD, panic 

disorder, schizophrenia, PTSD, depression
 Drug information/Herb & Supplements
 Directories
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MedlinePlus Search Tips

 Use quotes for phrase searching –
“Asperger’s Syndrome”

 Can search a specific site:
 Not case sensitive
 Will spell check
 Boolean searching
 Use + to limit with precision
 Use * for truncation
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Post-Traumatic Stress Disorder
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Exercise

 Find some easy to read information on 
depression in MedlinePlus.

 Find a health check tool for depression 
screening.







A search on 
“Cymbalta” 
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DailyMed 
http://dailymed.nlm.nih.gov



http://dietarysupplements.nlm.nih.gov
/dietary/index.jsp



http://pillbox.nlm.nih.gov/
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Drug Information Portal
http://druginfo.nlm.nih.gov/
a search on Wellbutrin





www.nami.org







Contact:
The MidContinental Region National Network of Libraries of 
Medicine/MidContinental Region (NN/LM-MCR) University of Utah Spencer 
S. Eccles Health Sciences Library  10 North 1900 East Salt Lake City, UT 
84112-5890   Toll Free 1-800-338-7657 
(within Colorado, Kansas, Missouri, Nebraska, Utah, and Wyoming)  Phone: 
(801) 587-3412 Fax: (801) 581-5410 
Web: http://nnlm.gov/mcr/ 
E-mail: rml4@rml4.utah.edu

Funded by the National Library of Medicine under a Contract No. NO1-LM-6-3504 
with the University of Utah Spencer S. Eccles Health Sciences Library.
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http://lbrn.lsu.edu/portal/staticpages/index.php?page=BestPractices�
http://lbrn.lsu.edu/portal/staticpages/index.php?page=BestPractices�
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Exercise

 Find a NAMI chapter in your location.



http://apa.org







Publications



DBSA: Depression and Bipolar 
Support Alliance

www.dbsalliance.org





Store



http://dirline.nlm.nih.gov
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Mental Health Searching Tips

 May be more than one medical term for 
mental health disorder

 Many people have more than one disorder
 Conditions may manifest in different ways
 Terms sometimes used interchangeably:

 Disease
 Disorder
 Spectrum
 Syndrome
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Questions?

http://www.surveymonkey.com/s/
MentalHealthResourcesfromNLM

Marty Magee
mmagee@unmc.edu
402-559-7076

Barb Jones
jonesbarb@health.missouri.edu
1-800-338-7657- 2- 4 

Evaluation: 

Funded by the National Library of Medicine under a 
Contract No. NO1-LM-6-3504 

with the University of Utah Spencer S. Eccles Health Sciences Library.

mailto:mmagee@unmc.edu�
mailto:jonesbarb@health.missouri.edu�
http://library.med.utah.edu/�
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