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  In 2002, 18 Colorado hospital libraries reported that they performed 9,595 searches for medical staff and were asked 16,108 reference questions. 
  The 18 hospital libraries, which only have 24 professional librarians, had a client potential of 11,076 physicians, 646 medical school students, 1,288 nursing students, and 235,418 patients. That is a grand total of 248,428 individuals that 24 librarians potentially served in 2002. That is over 10,000 patrons per librarian, and the number does not include allied health professionals.

The 18 Colorado hospital libraries also performed 4,451 searches for patient care and 3,703 for consumer health information.
   Additional Information
   A 1991 study conducted in fifteen Rochester, NY area hospitals revealed:

· 80% of 208 participating physicians handled their patient’s care differently due to information provided by the hospital library.

· 96.5% of the physicians reported that information provided by the librarians contributed to higher quality care for their patients.

· 85% of the physicians in the study said that the information provided by the libraries saved them time.

· 93% reported that the information provided them with new knowledge, with resulting cost savings and improved patient care for their institutions.

   Hospital librarians can assist the medical staff in answering questions and also instruct them on how to use different information resources. The following evidence shows that there are many questions that need to be answered:

· Frequency of questions occurring in clinical practice = .7 – 1.5 per patient

· Over 70% of questions remain unanswered due to lack of time, forgetting the question and a perception that an answer would/could not be found.
  Hospitals should employ a librarian to ensure these questions are answered. 
· 80% of survey respondents indicated that they cannot find the information they need on the Internet.
  
· The inability to find knowledge resources, intellectual rework, and substandard performance costs $5000 per worker a year. 
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