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Overview

 Background on The Institute for Family Health

 MyChart MyHealth Patient Portal  

 MyChart MyHealth Research Program

 Why MedlinePlus Connect?

 Plans for MedlinePlus Connect Evaluation



The Institute for Family Health
 17 full-time Federally Qualified Health Center 

(FQHC) Sites
2 School based health programs
4 Dental centers
2 Mental health centers
2 Free clinics

 8 Homeless healthcare sites 
 2 Family Medicine Residency Programs

 >300,000 patient visits
 90,000 unique patients
 14% uninsured, 44% publicly insured3



Implemented Epic EHR and practice 
management system in September 2002
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English 2008

Spanish 2011

MyChart-MyHealth Patient Portal

http://www.mirecordmisalud.org/�


With MyChart MyHealth Patients Can:

 See recommended preventive care procedures
 Review and print health record information

 Problems, lab test results, meds, allergies, past visits…

 Request prescription refills
 Send & receive messages to/from their health center
 Schedule appointments
 Review bills and insurance 
 Update demographic information
 Link to health information resources
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MyChart Research Program

 Focus Groups 
 Health IT Readiness Survey
 Usability Studies

 Survey of Providers & Staff 
 Statistical Analyses
 Survey of “Users” and “Non-users”

Post Implementation – Improve

Pre Implementation – Find & Fix Barriers



Some Focus Group Findings
 Enthusiasm
 Excited about MyChart’s convenience 
 Concerns about self-efficacy
 Don’t want MyChart to be a communication barrier
 Less than expected concerns about privacy and 

confidentiality
 Concern if test results released w/o discussion
 Current Internet users for health information - but:

Overwhelmed by amount available
Want information approved by their doctor
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Usability Testing

Patients are confused by test results
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Do I have 
Measles?



12

Why am I taking 
this medication?

Usability Testing
 Patients want to understand



Original link-out result for Metformin



Why MedlinePlus Connect?
 Patients are confused by what they see in their 

records and want to understand
 Patients want information vetted by their doctor
 Licenses with commercial health information 

providers cost thousands of dollars
 1,250 Federally Qualified Health Centers (FQHCs) 

provide care to 20 million low-income people
Therefore:
 Reached out to NLM in February 2008
 MedlinePlus Connect launched in November 2010



Demonstration:
MyChart MyHealth

MiRecord MiSalud 

MedlinePlus Connect 



 Of patients who received access codes for 
MyChart My Health:
51% white (40% overall)
60% private insurance (38% overall)

 Policy change:  from “opt-in” to “opt-out”

Statistical Analyses with 
Demographic Data



Most frequently used functions:

1) Test results: 228,000 hits, 9,100 unique users
2) Appt scheduling:  128,000 hits, 4,600 unique users

3,700 have "writes" (i.e., actually scheduled appts)

3) Medications:  47,000 hits, 6,600 unique users
4) Problem lists:  56,000 hits, 8,800 unique users
5) Immunizations:  58,500 hits, 8,900 unique users



 Caveats:
Very preliminary data
“Test Results” not yet implemented 
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Comparison of IFH Hits With All MedlinePlus Hits
Highlighted terms are on the MyChart “Top Ten”



Four “IFH Top Hits” not
“MedlinePlus Top Hits”:

 Routine Physical Exam
[ Created based on IFH data! ]

 Birth Control
 Gynecologic Exam
 Child Physical Exam
 Same caveats:

Preliminary data
“Test Results” not implemented yet

But note:  all of these are “well” issues!



MedlinePlus Connect     
Evaluation Plans

 Usability studies
 Analysis of usage
 Demographics
 Health issues
 Etc.

 “User” and “Non-user” surveys
 Impact on “self efficacy”
 Changes in provider/patient relationships
 Health outcomes
 Etc.



Collaborators (non NLM, non Epic)
 Jessica S. Ancker, MPH, PhD, Weill 

Cornell Medical College 
 Geysil Arroyo, MPH, Institute for Family 

Health & Columbia Univ. 
 Suzanne Bakken, RN, DNSc, FAAN, 

Columbia Univ., DBMI 
 Yolanda Barron, MS, Weill Cornell 

Medical College 
 Neil Calman, MD, Institute for Family 

Health 
 Kathy Cresswell, Institute for Family 

Health 
 Sara J. Czaja, PhD, University of Miami
 Hilary Frankel, HealthCorps Volunteer, 

Institute for Family Health 
 Darcy Hamill, HealthCorps Volunteer, 

Institute for Family Health

 Diane Hauser, MPA , Institute for Family 
Health 

 Ruth Lesnewski, MD, Institute for Family 
Health

 Joe Lurio, MD, Institute for Family Health 
 Michelle Pichardo, MPH, Institute for 

Family Health 
 Maxine L. Rockoff, PhD, Columbia Univ., 

DBMI 
 Christian Sanchez, Institute for Family 

Health
 Adam Szerencsy, DO, NYU Langone 

Medical Center 
 Christina Zarcadoolas, PhD, Mt. Sinai 

School of Medicine 
 Funding: HRSA, Altman Foundation; 

NN/LM MAR 



Questions?

Diane Hauser dhauser@institute2000.org

Maxine.Rockoff@dbmi.columbia.edu

[P.S.  IFH is working with Columbia University’s Health 
Sciences Library on FQHC Literature Access –
See Brochure on 10 classes being given by webinar]

mailto:dhauser@institute2000.org�
mailto:Maxine.Rockoff@dbmi.columbia.edu�
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