Greater Midwest Region
Region 3
Quarterly Report
August 2007 7 October 2007
University of lllinois at Chicago

Date submitted: August 22, 2008



TABLE OF CONTENTS

Executive summary 1
Network infrastructure 2
Outreach 3
Other staff activities 7
Photos with captions 9

Attachment 17 Quarterly OARF summary data: RML staff activities

Attachment 2 7 Quarterly OARF summary data: Subcontractor activities

Attachment 3 1 Outreach Library Memorandum of Understanding

Attachment 4 7 Subcontractor quarterly report: University of Minnesota i My Health Minnesota i Go Local

Attachment 51 Subcontractor quarterly report: University of lowa i Empowering Public Health / Patient Safety
Outreach through Community

Attachment 6 I Subcontractor quarterly report: University of lowa i Go Local lowa
Attachment 7 7 Subcontractor quarterly report: Loyola University i Health-E lllinois i A Go Local Project

Attachment 8 T Subcontractor quarterly report: UIC-Peoria i Evidence Based Public Health Nursing Follow-Up
Project

Attachment 9 17 Subcontractor final report: UIC-Peoria 1 Evidence Based Public Health Nursing Follow-Up Project

Attachment 10 i Subcontractor quarterly report: Medical College of Wisconsin i Making Connections: Partnering
with Parish Nurses to I mprove Access to Health | nfor ma:

Attachment 11 7 Subcontractor quarterly report: Heartland Health Outreach i Multilingual Health Information
Access for Immigrants and refugees

Attachment 12 7 Subcontractor quarterly report: Alliance Library System i Libraries MUVE (Multi-User
Environment) Consumers Into Accessibility Awareness

Attachment 13 17 Subcontractor quarterly report: Royal Oak Public Library i Royal Oak Health Information Portal

Attachment 14 7 Subcontractor quarterly report: Subcontractor quarterly report: Alliance Library System i
Providing Consumer Health Outreach and Library Programs to Virtual World Residents in Second Life



Executive summary

It was announced that Kathryn H. Carpenter has accepted the position of UIC Assistant University Librarian for the Health
Sciences and will begin her position as the AUL and RML Director on November 1, 2007. Tammy Mays resigned her
position as the Consumer Health Coordinator on August 16, 2007. A new position statement was prepared to begin the
process of recruiting a replacement. The initial search for a replacement was not successful, so the deadline for
applications was extended to November 30, 2007. Elaine Hicks was hiredasapart-t i me fAExtra Hel po
August, 2007.

Following extensive negotiations with the Office of Research Services, the GMR issued a new financial Memorandum of
Understanding for Outreach Libraries during this quarter. A copy of the MOU is found in Attachment 3.

The GMR held its annual in-person RAC meeting on September 10 and 11, 2007 at the Hotel Blake in Chicago. The
meeting was split into two half-day sessions, with the first session (Sept. 10) devoted to updating RAC members about
key GMR activities and a discussion of community outreach strategies. The second session (Sept. 11) focused on
emergency preparedness.

Melanie Shuran, Ph.D., Associate Vice-President for Learning Resources, replaced Nancy Garn as the Resource Library
Director at the Rosalind Franklin University Boxer Library.

Health-E lllinois Go Local was launched at the Loyola University Stritch School of Medicine on September 7, 2007. Betsy
Humphreys from the National Library of Medicine was on hand to present the keynote address.

The GMR staff worked with the RML staff from the Midcontinental Region (MCR) to present a program on emergency
preparedness and to exhibit at the Joint Meeting of the Midwest and Midcontinental Chapters of MLA in Omaha, NE,
October 13-16, 2007.

Beginning in this quarter, we introduced a new training module format for librarians. The modules consist of a Web page
with all the resources (PowerPoint slides, handouts, etc.) needed for a librarian to teach a class on a given subject. Holly
Burt developed two modules on patient safety, one for librarians to teach other librarians and the other for librarians to
teach the public.

The GMR funded 6 awards and 4 subcontracts during this quarter as well as providing site registration awards to 19
member libraries to be host sites for the MLA Webcast on Scholarly Publishing and Open Access.

GMR staff posted 53 messages to GMRLIST during the quarter. In addition, 18 articles were posted to The Cornflower:
The Blog of the NN/LM Greater Midwest Region at: http://nnim.gov/gmr/blog.
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Network infrastructure

TABLE 1. Quarterly infrastructure data

Current Previous

quarter quarter
Network members i full 529 531
Network members i affiliate 485 486
Libraries providing services to unaffiliated health professionals 258(49%) | 259(49%)
Libraries providing services to public users 303(57%) | 304(57%)
Average fill rate for resource libraries 78% ~78%

Regional Advisory Committee (RAC) activities

The 2007 meeting of the NN/LM, GMR Regional Advisory Council meeting was held at the Hotel Blake in Chicago on
September 10 and 11, 2007. The meeting was called to order at 1:30 p.m. on Monday, September 10™.

Interim Director Carol Scherrer welcomed the group and announced that Kate Carpenter would be assuming the position
of RML Director on November 1, 2007. Following self-introductions of all those present, Ruth Holst, Associate RML
Director, presented an update on what's new in the GMR Office as well as an overview of activities during the first year of
the contract.

Jacqueline Leskovec presented an overview of the results of the Focus Group Interviews that were conducted with
representatives of community-based organizations in May, 2007. This was followed by a general discussion about issues
related to community outreach and ways that RAC members can assist the GMR staff is program planning and
evaluation.

The meeting adjourned at 4:45 p.m. on September 10 and resumed at 8:30 a.m. on Tuesday, September 11, 2007.

The second half of the meeting was devoted to the topic of emergency preparedness planning. Ruth Holst presented an
overview of the NN/LM National Emergency Preparedness Project, the purpose of which is to improve the NN/LM's ability
to respond to emergencies. Guest speaker Diane Westerfield, who is Preservation and Special Projects Librarian at
Loyola University Chicago, provided an overview of the disaster planning process used at Loyola, including the benefits
and challenges of using dPlan software to formulate the Loyola Library's plans, tips for how to develop and disseminate
disaster plans, and some lessons learned during her experience as the lead librarian on the project.

The presentations were followed by an open discussion based on the following set of questions:

e What barriers or problems do you face within your own institutions with regard to emergency preparedness (EP)
planning? Which of these barriers do you think the GMR could help network members to overcome?

¢ What knowledge gaps prevent network member librarians from participating more fully in EP planning? Which
knowledge gaps should the GMR try to address? What types of resources would be useful to support network
member learning needs?

e One idea for the Cross-regional EP project is the concept of network member libraries serving as backups for
each other. What do you see as the role for a backup library? If your library was shut down, what type of
services would you need?

e Another idea from the cross-regional EP plan is to create and post a toolkit to help libraries in preparing for
emergencies. What types of materials or resources should be included in the proposed EP toolkit?

e We want to encourage libraries t have a community role in emergency preparedness planning and response.
What do libraries and librarians bring to the table that would be beneficial to community EP planning?

The meeting adjourned shortly before noon.
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The following LISTSERVS were created for the RAC:

RACADY GMRE Library Advocacy Working Group

RACCH GMR BAC Consumer Health Working Group

RACCOM GMR BAC Communications Working Group

RACLIC GMR RAC E-Licensing Working Group

RACLIST Regional Advisory Council of MM/LM-GhE

RACFH GhRE RAC Fublic Health Whorking Group

RACFREF GMRE RAC Emergency Freparedness Warking Group

Needs assessment and evaluation activities/data

During the September 10 RAC meeting, an open discussion was held about outreach in the region and the level of
involvement that the RAC can play in assisting GMR staff with regional programming. During the September 11" portion
of the RAC meeting, Ruth Holst facilitated a discussion about emergency preparedness in the region. The specific

guestions used for this discussion are listed above as part of the notes about the RAC meeting.

Outreach

TABLE 2. All newly funded awards and projects

Start/ Title of award/ Pl institution Pl last Funding Project type
end dates project name amount
10/17- Wisconsin Library Aurora Health Melchiors- | $872 Exhibit Award
18/07 Association Annual Care Libraries Kemp
Conference
10/24- Minnesota Library University of Block $1175 Exhibit Award
26/07 Association Annual Meeting | Minnesota Health
Sciences Library
10/1/07- Needs Assessment of Advocate Health Smart $4,900 Outreach
9/30/08 Adolescent Health Info and Hospital Express
Needs and Related Internet | Corporation Award
Behaviors using focus
groups in a NW Chicago
suburb
10/1/07- Creating a Virtual Electronic | South Bend Flora $3,467 Technology
9/30/08 Medical Library Medical Improvement
Foundation Award
11/1/07- Anderson Medical Library Riverside Miller $3,055 Technology
10/31/08 Electronic Cataloging HealthCare Improvement
/Internet Access for Patrons | System Award
9/16/07- Knowledge Management Resurrection Carlin $3,000 Special Award
9/15/08 Workshop Health Care
11/20/07 MLA Webcast: Scholarly 19 Network Various 19 x $300 | Site
Publishing and Open member libraries = $5,700 Registration
Access Award
1/1/08 i Great Rivers Partners for Gundersen Orebaugh $34,995 Consumer
6/30/09 Health-E People Lutheran Health Health
Resource Library Subcontract
11/1/07 v Creating a Road Map: University of Blumenthal | $34,895 Public Health
4/30/09 Local Public Health 2.0 Michigan Health Subcontract
Sciences Libraries
10/1/07- Go Local North Dakota: University of North | Rieke $25,000 Go Local
9/30/08 Discover Health Services Dakota Subcontract
Near You
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11/1/07- Creating Health Information | University of Blumenthal | $11,983 Consumer
10/31/08 Connections for Persons Michigan Health Health
with Disabilities Sciences Libraries Subcontract

Update of ongoing major projects (funded at O $15,000)

Alliance Library System i Providing Consumer Health Outreach and Library Programs to Virtual World Residents
in Second Life

Emphasis for this quarter was upon education, display work, and collaboration. More than 20 informational and

educational displays were created by the Coordinator, Perryman, or by collaborative enterprise with other parties,

including staff from the National Library of Medicine, those involved with the new Accessibility Center, an epidemiologist,

several other physicians or health professionals, and contractors with associations such as the Toronto Alzheimer

Society. Five different classes about general searching for health information (using Google.com and MedlinePlus.gov)

and focused on specific health resources available through MedlinePlus.gov were offered on the island, and were

attended by a small but growing number of people (averaging 4 per session). Although promotion for these events and

for the I slanddéds services was done usi ng eara\pauldtianinyhisvirfualr e s o
environment continues to be an ongoing challenge. The CDC Island is under construction on one side of the Island, and

UMCG, the medical library for the University of Gronigen, has purchased an island on the other side. Space has been

given to Stockhol més Karolinska I nstutet, whose staff is i
displays for the new grant-funded Accessibility Center.

University of Minnesota i My Health Minnesotai Go Local

MyHeal t h Minnesota Y Go Local | aunched to the public on Jul
wonderful launch event featuring remarks by Dr. Lindberg. We continue with progress on a number of outreach and

promotion activities, including a number of media hits through September: 1 press release, 2 newspaper articles, 7

newsletter and news site posts, 2 radio spots, 3 television spots, and 1 magazine quotation.

University of lowa i Empowering Public Health / Patient Safety Outreach through Community

The first planning meeting was held at the Hardin Library, July 20, 2007 from 9:00 AM-12:00 PM, and attending the
meeting was Tanya Uden-Holman (College of Public Health), Brooke Billman (Hardin Library), Mindwell Egeland (UIHC
Pat i e brand, aryKay Brooks (UIHC Clinical Outcomes & Resource Management), Lorri Zipperer (Zipperer
Management), and Linda Walton (Hardin Library). A review of the initially identified communities resulted in a change of
plans on community partnerships. Six sites have now been identified and we are working with the UIHC liaison to these
sites who will put us in touch with the right person to work with on developing the program for their community. Zipperer
developed a flyer about the project that can be used for a variety of marketing efforts. Bookmarks were made with the
PPECA logo and URL. The flyer and bookmark were distributed at the annual Patient Safety meeting sponsored by the
UIHC.

University of lowa i Go Local lowa

The Go Local lowa Technical Mangoesition was filled in late July. The Technical Manager is becoming familiar with
the NLM input system and developing training materials for content development. In consultation with partners, she
has begun developing criteria for content inclusion anitlglines for data entry. Documentation and training materials
are stored in ICON, the campus course management system. Expected launch date is March 31, 2008.

Loyola University i Health-E lllinois i A Go Local Project

The launch took place on September 7, 2007. Betsy Humphreys from the National Library of Medicine attended along
with the Health-E lllinois board members. A second launch celebration is being planned for Springfield, Illinois on October
10, 2007. This celebration will take place at the Illinois Department of Public Health. Database Statistics as of September
1, 2007
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e 392 Incomplete records
e 9,873 approved records
e All priority one areas completed except for hospitals

TABLE 3. Exhibits.

Dates

Organization name

Meeting name

Location
(city, state)

RML NATIONAL EXHIBITS

10/3-7

American Academy of Family Physicians

Annual Meeting

Chicago IL

RML REGIONAL/STATE/LOCAL EXHIBITS

9/26-28 North Dakota Library Association Annual Meeting Jamestown, ND

9/26-28 Association of Ohio Health Annual Fall Conference Dublin, OH
Commissioners

9/27 Michigan Health Science Library Annual Meeting Bay City, MI
Association

10/12-16 MLA Midwest Chapter Joint Annual Meeting Omaha, NB

10/25-26 Health Science Libraries of Illinois Annual Meeting Champaign/Urbana,

IL

SUBCONTRACTED NATIONAL EXHIBITS

SUBCONTRACTED REGIONAL/STATE/LOCAL EXHIBITS

8/9-19/07 | lowa State Fair Annual Meeting Des Moines, 1A
8/9/07 Indiana State Fair Indiana University Day Indianapolis, IN
8/19/07 Indiana State Fair Clarian Pavilion Indianapolis, IN
8/29/07 Minnesota State Fair Academic Health Center St. Paul, MN
Exhibit
8/22/07- Minnesota State Fair Cool tools @ your library St. Paul, MN
9/2/07
9/6-8/07 Pharmacy Society of Wisconsin Annual Meeting La Crosse, WI
9/12/07 Washington Park Senior Center Health Fair Milwaukee, WI
9/13-14/07 | Kentucky Society for Respiratory Care Educational Meeting Lexington, KY
9/16-18/07 | 3rd Annual Rural Surgery Symposium Annual Meeting Grand Forks, ND
9/17/07 Deborah E. Powell Center for Womend s | 4th Annual Women's Minneapolis, MN
Health Health Research Conf
Information Fair
9/19/07 South Dakota Association of Healthcare | 81st Annual Convention Pierre, SD
Organizations
9/19/07 University of lowa Hospital and Clinics Annual Quality and Safety | Corallville, 1A
Conference
9/22/07 National Center of Excellence in CORE: Wo me n 6 4 Grand Forks, ND
Womendés Health Expo
9/25-26/07 | Kentucky Medical Association Annual Meeting Louisville, KY
9/27/07 South Dakota State Medical Association | Annual Meeting Sioux Falls, SD
9/29/07 Freeman Community Hospital & Nursing | Health Fair Freeman, SD
Home
10/4/07 University of Minnesota, Health Careers | Health Careers Fair Minneapolis, MN
Center
10/5/07 Southern Kentucky AHEC Latest Advances in Corbin, KY
Diabetes Management
10/7-9/07 | South Dakota Nurses Association Annual Meeting Aberdeen, SD
10/8/07 University of Minnesota, Medical Center | Mini-Medical School Minneapolis, MN
10/10- lllinois Library Association Annual Conference and Springfield, 1L
11/07 Exposition
Region 3 - GMR
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10/12/07 Southern Kentucky AHEC Breast Cancer Survivor's | Corbin, KY
Dinner

10/17- Wisconsin Library Association Annual Conference Green Bay, WI

18/07

10/18/07 Lake Cumberland Regional Hospital Breast Cancer Somerset, KY
Symposium

10/19/07 Southern Kentucky AHEC Cardiovascular/Pulmonary | London, KY
Issues

10/20/07 Loyola Center for Health & Fitness Womends Heal t Maywood, IL

10/24- Minnesota Library Association Annual Meeting Mankato, MN

26/07

10/25/07 South Dakota Achieve GreenStar Symposium Sioux Falls, SD

10/25/07 Loyola Medical Center Employee Health Fair Maywood, IL

10/25/07 North Dakota Nursing Association ND Nurses Convention Bismarck, ND

10/26/07 Indiana University-Purdue University Health & Benefits Fair Indianapolis, IN

Indianapolis

OTHER RML SUPPORTED EXHIBITS

10/31/07 Wright State University Health and Benefits Fair Dayton, OH
10/17- South Dakota Library Association Annual Meeting Watertown, SD
19/07

Actionable feedback received from exhibit visitors

Would like information on international medicines used in U.S. - especially from Mexico and Canada.
Is/could CME be offered for MedlinePlus surgery videos?
Could the online videos be downloaded?

MedlinePlus Go Local

Ruth Holst attended the launch of the Health-E Illinois Go Local at Loyola University Stritch School of Medicine on
September 7, 2007. Betsy Humphreys, NLM Deputy Director and Paul Whelton, President, Loyola University Health
System were the key speakers for the event. A photo of some of the attendees is found at the end of this report.

TABLE 4. Presentations and training provided by RML staff

Date Last name of Title of Location (city, Number of In-person
staff presentation/training state) participants | or distance
responsible education
8/3 Mays Bridging the Health Divide Fort Worth, TX 7 In-person
8/21 Leskovec Consumer Health for Teens | Chicago, IL 2 In-person
8/29 Burt PubMed for Experts Chicago, IL 16 In-person
8/29 Leskovec MedlinePlus & Other Free Minneapolis, MN | 39 In-person
Health Information Online
9/12 Leskovec GMR Update Chicago, IL In-person
9/18 Burt PubMed for Experts Louisville, KY 29 In-person
9/25 Burt Keeping Up wi |Rootstown, OH 10 In-person
PubMed
9/25 Burt PubMed for Experts Rootstown, OH 12 In-person
9/27 McDaniels GMR Update Bay City, Ml 74 In-person
9/27 McDaniels LinkOut Bay City, Ml 23 In-person
9/27 Leskovec GMR Update Jamestown, ND In-person
10/10 | Burt National Librarian of Chicago, IL 1 In-person
Medicine Resources
Region 3 - GMR
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10/11 | Holst GMR Update Coralville, IA 11 In-person
10/14 | Burt Librarians on the Front Omaha NE 57 In-person
Lines of Patient Safety:
Advocacy Opportunities for
All Types of Libraries;
10/19 | Burt Patient Safety Resource Warrensville 23 In-person
Seminar Heights OH
10/25 | Holst Measuring Your Impact Urbana, IL 10 In-person
Leskovec
10/25 | Leskovec GMR Update Urbana, IL 31 In-person
10/29 | Leskovec Prescription for Success Rockford, IL 9 In-person

Other staff activities

TABLE 5. Publications and resources developed by RML staff

Date Last name of Title Medium* Submitted to
completed/ staff (e.g., journal article, | Clearinghouse
published responsible newsletter article, (Ayeso (

brochure, online of scop
tutorial)
8/27 Burt Full Text and PubMed Trifold Brochure Yesi new
(new)
9/21 Burt Full Text and PubMed Trifold Brochure Yes
(update)
10/12 Burt Patient Safety: Librarian | Web-based teaching | Out of scope 1
as Advocate (new) module T librarian posted on
audience NNLM website
10/12 Burt Patient Safety: You Can | Web-based teaching | Out of scope 1
Make a Difference (new) | module i consumer posted on
audience NNLM website
10/25 Burt Patient Safety Resource | Class Yes
Seminar (update)
10/27 Burt Keeping Up w Class Manual Out of scope -
PubMed updated for
individual class

*Beginning in this quarter, we introduced a new training module format for librarians. The modules consist of a Web page
with all the resources (PowerPoint slides, handouts, etc.) needed for a librarian to teach a class on this subject.

GMR staff conducted the following Site Visits during this quarter:
e Burt: South Pointe Hospital Library (OHUBNT), 10/19/07, 3 participants

Leskovec:
Leskovec:
Leskovec:
Leskovec:
Leskovec:
Leskovec:
Leskovec:
Leskovec:
Leskovec:
Leskovec:

Holst: Mayo Clinic Library (MNUMAY), Rochester, MN, 10/1/07, 2 participants
ILULOY Maywood, IL ,8/22/20
NDUNOD Fargo, ND, 9/25/07
NDUVAF Fargo, ND, 9/25/07
NDUQRB Bismarck, ND, 9/26/07
NDUEYO Fargo, ND, 9/26/07
NDUNDU Fargo, ND, 9/26/07
NDUSLF Fargo, ND 9/26/07
ILULBT Chicago, IL, 10/4/07
ILULZH Chicago, IL,10/4/07
ILURSM Rockford, IL, 10/26/07
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Jacqueline Leskovec and Ruth Holst participated in the Focus Group Interviewing Workshops sponsored by the South
Central Region on September 14, 2007 in Houston, TX.

GMR Staff members attended the Joint Meeting of the Midwest and Midcontinental Chapters of MLA in Omaha, NE from
October 13-16, 2007. Holly Burt, Ruth Holst, Jacqueline Leskovec, and Charniel McDaniels acted as facilitators at the
Joint GMR/MCR session on Emergency Preparedness on October 15th.

Charniel McDaniels and Ruth Holst held a teleconference with a representative from BCR on October 30, 2007 to
investigate the feasibility of BCR extending its group licensing agreements to libraries in the Greater Midwest Region.
BCR, which provides group licensing for the Midcontinental Region, agreed to send a list of vendors and products, a draft
letter of agreement for libraries, and an estimate of the service fee to be charged to GMR libraries based on the number of
potential participating libraries. [Unfortunately, BCR never sent the agreed-upon information and the by January, 2008, we
decided to postpone any additional followup due to staff vacancies in the GMR]
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Photographs with captions

September 7, 2007 launch of Health-E Illinois: A Go Local Project (front row: Ruth Holst, UIC, Betsy Humphreys,
NLM, Barbara Kern, University of Chicago; back row: Jim Shedlock, Northwestern University, Christine Frank,
Rush University, Connie Poole, Southern lllinois University, Andrea Twiss-Brooks, University of Chicago, Logan
Ludwig, Loyola University)
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Jacqueline Leskovec and the NN/LM GMR exhibit at the North
Bootho Award
September 26-28, 2007

Region 3 - GMR
Quarterly Report
August i October, 2007
Page 10



Attachment 1
Quarterly OARF summary data:
RML staff activities

Outreach Activities Conducted by GMW RML Staff in the Greater Midwest Region

29 Total Outreach Acfivities

RML G2, 2007-2008

The following informafion is based on outreach reports of fraining activities.

Activities Summary

Session Content

Generated: Monday, July 28, 2008

Tofal mamber of e=timated parficipants: 3T participants PubMed: 10 activities [34.48%)
Awerage number of participants: 1197 par sctivity MedlinePiua: 10 activities [34.48%)
Average length 217 hours CHnlcalTrisls. gov: 5 activities [17.24%)
Under 1 hour: B activifles  (27.59%) HCBI: 1 activity  [3.45%)
Babwasn 1 and 2 hours: 11 actiwities  [37.53%) HLM Gataway: 4 activities [13.79%)
Over 2 hours: 10 activifles  [34.48%) TOXMET: T activitios (24.14%)
Hand=-on practice: 10 actiwities  [34.48%) Other technology content: B activities [27.59%)
Conduciad ramotely: D actiwities Other, non-technology contant: 21 activities (72.41%)
Offering continuing educatian: Fachvilice  (S103%) o onificant Minority Population Present
Significant number of minorities: 1 actiwity [3.45%) [==50% of parficipants)

Type(s) of Organization(s) Involved in Activities African American: 0 activities (0.00%)
Health sclences Hbrary: 26 getivifles  (36.55%)  Alaska Native: [ activities (0.00%)
Public lIDrary- T activities  (24.14%) Aslan and Pacifc I=landed: 1 actvity  (3.45%)
Govemmant agency: 2 actiwibies (10.34%) Hizpanic: [ activities (0.00%)
Hospital: 15 actiwibies (55.52%) Hative American: D activities (0U00%)
ChinicalMealth care: G actiwities  (20.59%)

Academic Institution: 27 activifles  [33.10%)
Community-Based: 2 activifles  (5.907%)
Falth-Basad: 3 activifies  (10.34%)
Public Haafth Agency- S activities  (17.24%)
Other: 2 actiwitles  (5.907%)

206 Participants Completed Paricipant Information Sheets
The following information is based on Parficipant Informafion (Pl) sheets collected during training activities.

Participants Summary
Activities st which PI ehest collected:

B9.0%

Health care or sarvice providers:

29 participants (23.79%)

Health sclence library staff members:

127 participants (51.65%)

Public Haafth workes: 3 participants [1.45%)

PubliciOther Nbrary etaff members: 27 participants (13.11%)

Membsrs of ganeral public: 2 participants (0.37%)
Region 3 - GMR
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Attachment 2
Quarterly OARF summary data:
Subcontractor activities

Outreach Activities Conducted in the Greater Midwest Region by Subcontractors

71 Total Outreach Activities

RML G2, 2007-2008

The following informafion is based on outreach reports of fraining activities.

Activities Summary

Session Content

Generated: Monday, July 28, 2008

Tofal mamber of e=timated parficipants: &34 participants PubMed: 3% activities [54.53%)
Awerage number of participants: 1245 par sctivity MedlinePiua: 45 activities (63.38%)
Average length 193 hours CHnlcalTrisls. gov: T activities (9.85%)
Under 1 hour: B activifles  (11.27%) HCBI: T activities [5.88%)
Babwasn 1 and 2 hours: 51 actiwities  [T1.83%) HLM Gataway: 1 actvity [1.41%)
Over 2 hours: 12 sctivifles  [(18.50%) TOXMET: 10 activitios (14.08%)
Hand=-on practice: 40 aetivities ([E9.01%) Other technology content: 43 activities (50.56%)
Conduciad ramotely: 2 actiwitles  (2.82%) Other, non-technology contant: 1 activity  (1.41%)
Offering continuing educatian: Tactvilice  (85%) o omificant Minority Population Present
Significant number of minorities: T activifles  (5.85%) [==50% of parficipants)

Type(s) of Organization(s) Involved in Activities African American: % activities [12.66%)

Health sclences Hbrary: 67 activifies (437w  Alaska Native: [ activities (0.00%)
Pubilc library- 15 activitles  (z1.13%)  Aslan and Pacifc lelander: Tactvity  [1.41%)
Govemmant agency: 1 actiwity [1.41%) Hizpanic: [ activities (0.00%)
Hospital: 11 actiwibies (15.43%) Hative American: D activities (0U00%)
ChinicalMealth care: 3 activities  (4.23%)
Academic Institution: G5 actiwities  (37.18%)
Community-Based: 19 activities  [26.76%)
Falth-Basad: 12 activifles  (18.31%)
Public Haafth Agency- B actiwitles  [11.27%)
Other: 2 actiwitles  (2.82%)

365 Participants Completed Paricipant Information Sheets
The following information is based on Parficipant Informafion (Pl) sheets collected during training activities.

Participants Summary

Activities at which Pl shest collected: 59.7%
Health care or sarvice providers: 216 participants [59.18%)
Health sclence library staff members: 4 parficipants [1.10%)

Public Haafth workes:

&7 participants (18.36%)

PubliciOther Nbrary etaff members:

43 participants (11.78%)

Memibars of ganeral public:

55 participants [15.07%)
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Attachment 3

OUTREACH LIBRARY MEMORANDUM OF UNDERSTANDING
Between
The Board of Trustees of thniversity of Illinois
University of lllinois Library of the Health Sciences
And

[name and address of Library]

This agreement is entered into to specify the terms and conditions between The Board of Trustees of the
Uni versity of |Iredardimgohe Univérditybnlilinoie at Ghicagy Labyary of the Health
Sciences, the National Net work of Libraries of M
[name and address of the Cooperating Institution Liprgryi Co o p er a toi)n,g blyn swthii tcunt it ohi
Institution will participate as an Outreach Library of the NN/LM, GMR under the National Library of Medicine
(NLM) Prime Contract No. NOLM-6-3 503; HHSN27620063503C (hereinaf"

1. STATEMENT OF WORK

The Cooperating Institution will make all reasonable efforts to perform the scope of work as outlined in the
Outreach Library Letter of Agreement, attached hereto and incorporated herein as Exhibit A signed at the
beginning of ther Po) me ThatCacper( @Wi ng I nstituti
and facilities to conduct the work of this Agreement.

2. PERIOD OF PERFORMANCE

This Agreement shall begin on May 1, 2007 and shall not extend beyond April 30, 2008, unigstedd in
accordance with the terms of this Agreement.

3. SERVICES
The Cooperating Institution agrees to furnish to the University the following services:

Outreach activities that advance the progress of medicine and improve the public healtipioyiding health
professionals with equal access to biomedical information, and (2) improving the public's access to informatic
to enable them to make informed decisions about their health. Examples of outreach include (but are not
limited to) exhibitng at meetings of health professionals or librarians, providing library services to unaffiliated
health professionals, promoting awareness of NLM resources and services, and training health professionals
librarians, and the general public to use NLM reses and/or to access health information resources on the
Internet.

4. COMPENSATION

The Cooperating Institution shall receive as compensation for all work and services to be performed herein, &
flat fee of $2,000. No indirect costs will be compensated

Region 3 - GMR
Quarterly Report
August i October, 2007
Page 13



The Cooperating Institution will send an invoice to:
Business Services Specialist
NN/LM Greater Midwest Region
University of lllinois at Chicago
1750 W. Polk St. (MC 763)
Chicago, IL 606124330

5. PUBLICATION AND PUBLICITY

All documents and puldiity relating to this Agreement, the Work and Services must include the statement,
AThis project has been funded in whole or in par
National Institutes of Health, under Contract No. NOM-6-3503wi t h t he Uni versity of

The submission for publication of the results of projects funded through the NN/LM is encouraged. In
accordance with NIH Public Access Policy, project administrators are asked to submit final manuscripts
resuting from funded projects to the NIH manuscript submission (NIHMS) sydigm/(www.nihms.nih.goy
at PubMed Central (PMC) upon acceptance for publication.

6. REPORTING REQUIREMENTS

The Cooperating Institudh shall prepare an annual report that describes activities conducted, problems
encountered, and progress toward objectives. The University will provide an outline for the annual report. Tt
annual report will include activities completed or plannecttonpletion between May 1, 2007 and April 30,
2008, and will be due to the University by April 1, 2008.

An electronic copy and one (1) paper copy of the annual report should be submitted as instructed in the annt
report outline.

7. WORK PRODUCT/INVENTI ONS/DISCOVERIES

All rights, title and interest in all deliverable subject work product (including all notes, designs, drawings,
memoranda, reports, computer programs/input and output, and other technical data), and all inventions or
discoveries first coraived or reduced to practice using compensation and related to this Agreement shall
belong to the University. The Cooperating Institution shall have theexduasive right to use the subject work
product, inventions and discoveries for rrmymmercial pyposes.

Cooperating Institution agrees to execute an assignment and related documents necessary to further the
patenting and development of inventions, if any, and to cooperate with the University in such activities.

In addition to the reporting requiments stated above, the Cooperating Institution shall provide to the
University any products or materials developed or produced using compensation and related to this Agreeme

8. INDEPENDENT CONTRACTOR
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Cooperating Institution is an independent carttva Nothing in this Agreement shall be construed to result in
Cooperating Institution being an agent, employee, or other representative of University.

9. EXAMINATION OF BOOKS AND RECORDS

Cooperating Institution agrees that the University, the Stdtknofis, and the Comptroller General of the

United States, or any of their duly authorized representatives, shall until the expiration of three (3) years after
final payment under this Agreement, have access to and the right to examine, during baansemschwith
reasonable notice, any directly pertinent books, documents, papers, and records of the Cooperating Institutio
involving transactions related to this Agreement, unless the University authorized their prior disposition.

10. SPONSOR TERMS ANDCONDITIONS

The parties understand and agree that the Federal Sponsor Terms and Conditions are hereby attached and
incorporated into this Agreement as Exhibit B.

Cooperating Institution shall be subject to and comply with terms and conditions of theJeritnact
identified in the Preamble of this Agreement. When in conflict with the Prime Contract, this Agreement
controls.

11. TERMINATION

Either the University or the Cooperating Institution may terminate this Agreement upon thirty (30) days writter
notification to the other party. In addition, the University may terminate this Agreement immediately if the
Prime Contract is terminated.

12. INDEMNIFICATION

It is understood and agreed that neither of the parties to this Agreement shall be liablenégligeynt or

wrongful acts, either of commission or omission, chargeable to the other unless such liability is imposed by g
and that this Agreement shall not be construed as seeking to either enlarge or diminish any obligation of duty

owed by one partggainst the other or against third parties. In the event of a claim for any wrongful or
negligent acts, each party shall bear the cost of their own defense.

13. ASSIGNMENT and SUBCONTRACT

This Agreement may not be assigned by the Cooperating Iratiturti whole or in part, without the prior
written approval of University.

The Cooperating Institution shall not subcontract for any of the services to be performed under this Agreemel
without the prior written consent of University.

SIGNATURE

The paries have caused this Agreement to be executed by their duly authorized representatives on the dates
indicated below.

Read and Understood by:
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University of Illinois at Chicago Library of the Health Sciences
National Network of Libraries of Medicine, Greater Midwest Region

Date:

Ruth Holst
Associate Director

Date:

Kathryn Carpenter
Director

Agreed and Accepted by:
The Board of Trustees 6the University of lllinois

Date:
Walter K. Knorr
Comptroller

Date:
Michele M. Thompson
Secretary
And

Agreed and Accepted by:
[name and address of Library] Cooperating Institution

Date:

Signature

Print Name

Title
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Exhibit A

OUTREACH LIBRARY
LETTER OF AGREEMENT
National Network of Libraries of Medicine, Greater Midwest Region

This Letter of Agreemenses forth arrangements made between the University of lllinois in Chicago Library of t
Health Sciences, serving as the designated Regional Medical Librahg Greater Midwest Region atite
Cooperating Institution Library, whidmas agreed to serve as an Outreach Library in the Region for the contract
20062011,

The Outreach Library agrees:

1) To abide by the terms set forth in the Resource Liltatter of Agreement;

2) To assist the RML in the planning, coordination, and implementation of outreach programs in order
to provide health information services to unaffiliated health professionals and to consumers,
particularly in lowincome and minority anmunities;

3) To assist the RML in the identification of underserved areas and underserved groups of health
professionals and consumers within the state;

4) To provide unaffiliated health professionals within the state with reference service and access to
collections, including access to electronic resources to the extent permitted by license agreements

5) To support theNLM and NN/LM exhibit progranby assising in staffing at exhibits coordinated by
the RML, by informing the RML aboupossible exhibibpportunities in thestate and by exhibiting
at local community evenis

6) To provide document deliverserviceto unaffiliated health professionals, consumers and affiliate
membes in the state;

7) To provide training in NLM resources and databases to health gimiasts, librarians and
consumers ithe stateThi s may be done at the | ibraryds
(Thisisin additionta r ai ni ng provided to the institutio

8) To participate if possible in the competition for R¥MInding for awards and subcontracts;

9) To designate a librarian to serve as outreach library liaison to the GMR

10)To submit an annual report to the GMR outlining outreach activities undertaken by the library durin:
the previous year.

The Regional Medial Library agrees

1) To abide by the terms set forth in the Resource Library Letter of Agreement

2) To fund each Outreach Library with a specified fixed sum each year, dependent on budgetary
constraints. The stipend will be payable at the end of each conteaet r upon receipt
annual report. This report should include some form of cost accounting to assist the RML in evaluatini
the Outreach Library program.

3) To supply the Outreach Library with exhibit and training materials as needed
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This Letter of Agreement is effective May 1, 2006 and will remain in effect until April 30, 2011, unless revised
or terminated by mutual agreement or by either party upon 90 days prior written notice.

The University of lllinois at Chicago OutreachLibrary
Library of the Health Sciences
NN/LM Greater Midwest Region

Ruth Holst /Date Institution/Library
Associate Director, NN/LM GMR

Susan Jacobson /Date Director /Date
Director, NN/LM GMR
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EXHIBIT B Federal Prime Award Sponsor Terms and Conditions
A. Audits

Cooperating Institution agrees to comply with the Single Audit Act of 1984, P-k028as immmented by

OMB circular A-128 or Circular A133, as applicable. Circular-B33 was revised in 1997 to apply to non

federal entities who expend $500,000 or more in Federal awards. Cooperating Institution shall have an audit
made as required by-A 1 0  frid Reqdirements for Grants to Universities, Hospitals and other Nonprofit
Organi zations. 0

Cooperating Institution agrees to provide the University with copies of required audit reports currently due
within nine months after the end of the applicable guetitod. Additionally, the Cooperating Institution agrees
to provide the University with copies of any of
directly on the performance or administration of this Agreement. In cases of repmredmpliance,
Cooperating Institution wil!/l provide copies of r
All records and reports prepared in accordance with the requirements of the appropriate OMB Circular shall t
available for inspction by representatives of awarding institutions or the government during normal business
hours. University reserves the right to withhold payments, modification, and new or incremental funding to
subcontractors who have not submitted to the Univecsipyes of the required audit information.

B. Patents, Licenses, and Inventions

Compliance with the standard Patent Rights clauses as specified in 37 CFR, part 401, FARB23ZIFR

Part 6 & 8, or U.S.C 203, whichever is appropriate and applicable. idwhliguidance on recipient reporting
requirements for inventions can be found in the NIH Guide for Grants and Contracts Vol. 19, No. 23, June 22
1990.

C. Publication
The Cooperating Institution shall be allowed to publish the data produced in the pertoohtns Agreement.
D. Assurances and Certifications

The Cooperating Institution certifies, by signing this document that the following assurances and certifications
required by the federal funding agency are met. The Cooperating Institution agreal todulquirements of

any other assurance(s) as applicable not mentioned as may be required in the future by the federal, state or
applicable local law and regulations to perform the Work undertaken. Such assurances and certifications
required of Coopetting Institution shall include but not necessarily be limited to:

1. Civil Rights - Title VI of Civil Rights Act of 1964 & paragraphs 1 though 7, Part I, Subpart B,
Section Executive Order 11246; Section 504 Rehabilitation Act of 1973 as amended & 45 CFR
84; Age Discrimination Act of 1975 as amended & 45 CFR 86; Section 704 of Title VII; Section
855 of Title VIII of Public Health Service Act as amended & 45 CFR 83; Section 407 of Drug
Abuse Office & Treatment Act of 1972 as amended & 45 CFR 84; Sectionf321 o
Comprehensive Alcohol Abuse & Alcoholism Prevention Treatment and Rehabilitation Act of
1970 as amended; Section 501 of the Mental Health Systems Act; Section 333 of the
Comprehensive Alcohol Abuse & Alcoholism Prevention, Treatment and Rehabilitatiai Ac
1970 as amended & 45 CFR 2.

2. Handicapped Individuals - Compliance with Section 504 of the Rehabilitation Act of 1973 as
amended.
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3. Sex Discrimination- Compliance with Section 901 of Title IX of the Education Amendments of
1972 as amended.

4. Student UnrestProvisions- Compliance with Section 407 of the DHHS Appropriation Act.

5. Human Subjects- Compliance with the requirements of federal funding agency, as applicable,
policy concerning the safguarding of the rights and welfare of human subjects who are
involved in activities supported by Federal funds; 45 CFR 6.

6. Vertebrate Animals - Compliance with applicable portions of the Animal Welfare Act (P.L. 89
544 as amended).

7. Debarment and Suspension Cooperating Institution certifies that it is not debarredpsnded,
proposed for debarment, declared ineligible or voluntarily excluded from participation in this
agreement by any Federal department or agency; 45 CFR 76.

8. Non-Delinquency on Federal Debt Compliance in accordance with OMB Circularl®9
(revised Noember 25, 1988).

9. Drug-Free Workplace- Compliance with the Drugree Workplace Act of 1988, 45 CFR Part
76, Subpart F.

10.Misconduct in Science Each entity which received or applies for a research, res&aining,

or researchrelated grant cooperative r@agment under the Public Health Service Act must submit
an annual assurance certifying that the entity has established administrative policies as require
by 42 CFR part 50, Subpart A, and that it will comply with the policies and the requirements set
forth therein. Cooperating Institution, in accepting this agreement, certifies that it has: (1) met
the above requirements, (2) filed the fAsm
Scientific Integrity, Department of Health and Human Services, drasibeen accepted, or (3)
agrees to be bound by the policies of University with respect to this contractual agreement.

11.Restrictions and Lobbying- Compliance with 104121, Title 31, Section 1352, which prohibits
the use of Federal appropriated funds édnblying in connection with this particular agreement.

12. Anti-Kick Back Act of 1986- Cooperating Institution certifies that, to the best of its knowledge,
it has not received any money, fee, commission, credit, gift, gratuity, things of value, or
compensatio of any kind, provided directly or indirectly, for the purpose of improperly
obtaining or rewarding favorable treatment in connection with the prime grant or in connection
with this agreement relating to the prime grant.

13.Program Income - Compliance with PIS Grants Policy memorandum No. 54 dated November
15, 1990 and 45 CFR 74, Subpart F.

14. Certificate of Conflict of Interest - The Cooperating Institution agrees that it has a conflict of
interest policy which compiles with the Public Health Services and iNdtiecience Foundation
policies; namely, the Cooperating Institution has a conflict of interest policy which requires
disclosure and resolution of all conflicts of interest, potential and actual, which exist for those
involved in the design, conduct angbogting of research under this agreement prior to
acceptance of funding. The Cooperating Institution is responsible for informing its investigators
of its conflict of interest policy and procedures, designating officials to review conflict of interest
financial disclosures, managing conflicts, informing the University and the cognizant federal
sponsor(s) of conflicts and remedying same, certifying in each proposal for funding that require
conflict of interest policies are in place and that no conflicist eglated to the proposed project,
notifying University and federal sponsor(s) of any postrd conflicts and otherwise complying
in all other respects with all applicable federal regulations, including 42 CFR 50, Subpart F.
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Attachment 4
Subcontractor quarterly report

My Health Minnesota Y G

Quarterly Report
July-September 2007

Principal Investigator: Linda Watson, MLS, AHIP
Library Director
Health Sciences Libraries
University of Minnesota
Diehl Hall, 505 Essex Street SE
Minneapolis, MN 55455

Voice: (612) 626-7039

Fax: (612) 626-5822

Email: lwatson@umn.edu
Project Manager: Karla Block, MLIS, AHIP

Health Sciences Libraries
University of Minnesota

Diehl Hall, 505 Essex Street SE
Minneapolis, MN 55455

Voice: (612) 626-6248

Fax: (612) 626-2454

Email: blockO0O6 @umn.edu
Date Submitted: October 18, 2007

CURRENT STAFF AND THEIR ROLES

We said goodbye to Erinn Aspinall at the end of July, as her temporary work with us came to an end.
Ot her than that webébve had no major changes in st
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OUTREACH AND PROMOTION EFFORTS

My Health Minnesota Y Go Iloolulpna5, 2007 with a doferdlloutamdanh e p
July 31, 2007 with a wonderful launch event featuring remarks by Dr. Lindberg.

We continue with progress on a number of outreach and promotion activities, including a number of
media hits through September.

Press Releases

e Academic Health Center and University Libraries, University of Minnesota
(http://www.ahc.umn.edu/news/releases/golocal073007/home.html)

Newspapers

e Rochester Post Bulletin, August 1, 2007.
e Hutchinson Leader, @A New Web site aimed at hel ping Minn
services, 0 A ttp:dmsvv.huhinsohl@ader.corfi/node/3760)

Newsletters and News Sites

e U of M Brief, July 25, 2007
(http://www1.umn.edu/umnnews/Publications/Brief/Brief _7252007.html)

e Streaming News (State Library Services news), June and July 2007
(http://education.state.mn.us/mdeprod/groups/Library/documents/Publication/031621.pdf and
http://education.state.mn.us/mdeprod/groups/Library/documents/Publication/031800.pdf).

e Minnesota Department of Healthodés Office of Ru
September 2007.

e DeborahE.PowellCent er f or Wo mensldtsr, Abgash 2007h e

e MINITEX Reference Notes, July, August, and September 2007.

¢ University of Minnesota Academic Health Center News Capsules, July 18, 2007 and August
22, 2007.

e Health Science Libraries of Minnesota, Health Informer, June 2007.

Radio

e Access Minnesota, interview with Linda Watson and Vicki Glasgow, week of August 12, 2007
(http://www.accessminnesotaonline.com/downloads.htm)

e University of Minnesota Moment, interview with Linda Watson, July 30, 2007

((http://blog.lib.umn.edu/urelate/radio/2007_07.html)

Television
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e KSTP News, interview with Linda Watson, July 31, 2007. Also featured on their website
temporarily.

¢ Fox 9 News, interview with Karla Block, July 31, 2007
(http://www.myfoxtwincities.com/myfox/pages/News/Detail?contentld=3934769&version=1&loc
ale=EN-US&layoutCode=VSTY&pageld=3.5.1) Also featured on their website.

e WCCO News, mention of our website on the morning news, July 31, 2007. Also featured on
their website (http://wcco.com/morninglinks/?b_start=20 or
http://wcco.com/morninglinks/local_programlink_212052556).

Magazines

e Linda Watson was quoted in MedFax (weekly coverage of news, laws, regulations, and
l'itigation affecting Minnesotads health care
Heal th Minnesota Y Go Local

Additional outreach and promotion efforts included:

e Severalconsul tations with representatives of 1 mpor
database.
e Featuring our Go Local project at several exhibits:
0 Minnesota State Fair (in conjunction with the Academic Health Center), August 29,

2007.
0 MinnesotaStateFair (i n conjunction with MINITEX as
tool @your | ibraryo during the entire run o
e Completed work with a practicum student from the MLIS program at the College of St.
Catherine.

e Added our Go Local project as a link on a variety of library webpages, including Personal
Health Resources, resources for preceptors, and more.

e Featured the project in a three-panel display posted on a major pedestrian bridge on campus
(APaint the Bridgeo), which wenidyearremai n poste

e Providedone-page fAhow too handout about the project
National Network of Libraries of Medicine, which is now featured on their handouts page
(http://nnim.gov/gmr/training/handouts.html).

e Sent promotional bookmarks to several libraries in Minnesota.

e Linda Watson presented about Go Local and consumer health resources to the Forest Lake
Rotary Club on August 1.

--Respectfully submitted by Karla Block, October 18, 2007
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Attachment 5
Subcontractor quarterly report

Empowering Public Health / Patient Safety
Outreach through Community Partnerships
PPECAII

1% Quarterly Report: July-Sept, 2007

Submitted: October 30, 2007

Hardin Library for the Health Sciences
University of lowa

Principal Investigator

Linda Walton, M.L.S.

Associate University Librarian & Director
319-335-9871

linda-walton@uiowa.edu

The Hardin Library for the Health Sciences is @mber of the National Network of Libraries of Medicine Greater Midwest Region and the
University of Il owa Health Center Patientds Library is an affilia

PPECA Il is designed to train public health educators and healthcare and community program planners on the
use of a community-focused patient safety consumer awareness program. Five rural lowa communities have
been targeted for the project as well as a kick-off program at the University of lowa Hospital and Clinics (UIHC)
The first quarter focused on planning.

Administration and Planning

The first planning meeting was held at the Hardin Library, July 20, 2007 from 9:00 AM-12:00 PM, and attending

the meeting was Tanya Uden-Holman (College of Public Health), Brooke Billman (Hardin Library), Mindwell

Egel and (Ul HC Patientdés Library), Mary Kay Brooks (UI
Zipperer (Zipperer Management), and Linda Walton (Hardin Library). Discussion focused on getting to know

one another, reviewing the vision of the grant, identifying partners, determining roles, and scheduling events.

Monthly conference calls were scheduled through February 2008. The August and September calls were held

the third Thursday of the month. These calls continued the discussion on communities and event planning.
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Partners

A review of the initially identified communities resulted in a change of plans on community partnerships. The

planning group identified several communities that were not only members of the Institute for Quality

Healthcare, but were also referral critical access hospitals to the UIHC. Additionally, one of the original
partners is in the midst of an organizational staffir
project work. o Six s iedandswelrawoekingwitwheldJBHE laisan tb ¢hase sitésiwho

will put us in touch with the right person to work with on developing the program for their community. (see

attached)

Training Materials
An outline of the four hour training session was developed for the train the trainer plan. This plan will be further
developed by the planning group. (see attached)

The planning group determined that a MedlinePlus class would be offered at the public library if they are
interested for either the staff or the community.

Media and Awareness activities

Zipperer developed a flyer about the project that can be used for a variety of marketing efforts. Bookmarks

were made with the PPECA logo and URL. The flyer and bookmark were distributed at the annual Patient

Safety meeting sponsored by the UIHC. (see attached)

A blurb was submitted to Mary Kay Sept 1 for the IAHQ newsletter. A longer article will be submitted for its January
issue. A time frame for that text still needs to be set.

Professional community outteh activities ideas and activities to date: Announcements of the funding have been
submitted to the Me dMLANeWsand thebSpemial kibrafysAssoc@tiora/tBiormedicalsDivision
newsletteiBioFeedbackConsumers Advancing Patient Sf€CAPS) distributed an-blast announcement to their
membership of approximately 3400 individuals and it resides on their website to gain additional exposure for the progre
Outreach to the Institute for Safe Medication Practices (ISMP) has been nadertoine vehicles to promote the 2008
programs to community pharmacists in the region PRHE@Atargeting. (see attached)

Events & Training

Linda and Brook exhibited at the UIHC-sponsored annual patient safety meeting for the state. Bookmarks,
pens, and brochures were distributed to about twenty patient safety staff from hospitals around the state. The
title of the meeting was: Quality and Safety: Strength in Partnership. The meeting was held on September 19,
2007 and had about 35 attendees.

=14

Lindaand Mi ndy met to begin planning for the PPECA 11
patient safety week. The event will be held on March 6™ in the new nursing education center located at UIHC.
Activities will include a PPECA training session for the public, a keynote and patient presentation to invited
guests such as hospital administrators followed by a reception.

Lorri, Linda, and Mindy prepared for a meeting in Omaha during the Midwest/Midcontinental Joint Chapter
meeting to talk about libraries and public health with other attendees. Comments from the session will be
included in the next report.

Plans for next quarter
e Hold focus group at the Midwest MLA program to explore marketing and educational tactics related to
public health professionals and librarians
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e Promote PPECA-I |

at t he

24" in Bloomington, II.

I'l'linoi s

Hospital

Associati on

ipa

e Finalize affiliates
¢ Meet with affiliates (hospital and public library)
e Set up times for program
e Public health and libraries discussion at Joint chapter meeting
e Order equipment
¢ Meet with public relations librarian at Ulowa University Libraries
e Continue planning kick-off event for March
e Update PPECA site with kick-off meeting event information and updated readings and handout materials.
POTENTIAL RELATIONSHIP | PRIMARY PUBLIC NOTES
PARTNERS W/UHC OR CONTACT AT LIBRARY IN
PROJECT TEAM | HOSPITAL COMMUNITY
Henry County Affiliate Ann Corrigan Yes: Mary Kay submitted 7/
Health Center; VP of Nursing http://www.mountpleasantiq Approximately 1 hour f
Mount Pleasant wa.org/citysite/ UHIC
Jefferson County | Affiliate Deb Cardin Yes: Mary Kay submitted 7/
Hospital; Fairfield VP of Nursing http://www.youseemore.co | Approximately 1 hour f
m/fairfield/default.asp UHIC
Keokuk County | Affiliate Yes: Mary Kay submitted 7/
Health Center; http://www.keokukpl.og/
Sigourney
Marengo Affiliate Yes: Mary Kay submitted 7/
Memorial http://www.librarytechnolog
Hospital; Marengc y.org/lwc
displaylibrary.pl?RC=1663(
Pella Regional Affiliate; IQH Ronda Reimer Yes: ** OF INTEREST
Health Center; Special Projects | http://www.cityofpella.com/| Mary Kay submitted 7/
Pella Coordinator librarybody.htm Tanya liked this idea.
Approximately 1.5 hou
UHIC
Van Buren Affiliate Dixie Daughtery | Yes: clinic location Mary Kay submitted 7/
County Hospital Coordinates http://www.keopublib.com/ | Approximately 2 hours
(clinic in speaking/projects UHIC
Keosawjua)
Virginia Gay Affiliate Yes: Mary Kay submitted 7/

Hospital; Vinton

http://www.vintonlibrary.co
m/
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POTENTIAL RELATIONSHIP | PRIMARY PUBLIC NOTES
PARTNERS W/UHC OR CONTACT AT LIBRARY IN
PROJECT TEAM | HOSPITAL COMMUNITY
Washington Affiliate ON HOLD Yes: ** OF INTEREST
County Hospital They are in the http://www.washlib.net/ May Kay submitted 7/2
midst of med discussed 7/20 as pote
records location for first sessiol
automation; just location near UHC
moved into their
new facility; the
DON is new and
they arehaving
HR challenges.
Waverly Health | Affiliate; IQH Rhonda Debuhr | Yes: ** OF INTEREST
Center; Waverly VP http://city.waverlyia.com/Li | Linda mentioned in prc
(Bremer, 1A) brary.asp May Kay submitted 7/2
and Jill will know peopl
Approximately 2 hours
UHIC
Wright Medical Affiliate Tiffini Mericle Yes: http://www.clarior Mary Kay submitted 7/
Center, Clarion VP iowa.com/zope/clarion/busi| Approximately 2 hours
ess/bizview?cat=61&id=21] UIHC
Jackson County | IQH Yes Linda mentioned in prc
Public Hospital; http://www.maquoketapubli Tanya has some relatic
Maquoketa, 1A clibrary.com/ here
Regional Medical | IQH Yes: Linda mentioned in prc
Center; http://www.manchester.lib.i| Tanya said they
Manchester a.us/
lowa City Public http://www.icpl.org{ Carol | May want to involvan t
library; lowa City Lovsin (ICPL) off at UHC,; invite to pa
Library Services http://www.ilsa.lib.ia.us/ May want to involve in
cooperative group or training or to |
recruit libraries
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Sample Session agenda: 4hr PPECA training program

Session objectives

Workshop participants will be introduced to:

e Partnership concepts

e Baseline knowledge of patient safety through a module consumer awareness
program

e Tools to implement a patient safety program

Welcome
Local representatives (hospital, library, session location)

Introduction (15 minutes)

Local representatives and project staff
e Safety as a public health need

e Why a train-the-trainer

Partnering for Patient Safety: Working in the Community. This section will
Hlustrate th e call to action to get involved at the community level to raise
awareness of patient safety Issues in the community by program staff (15
minutes).

e Power of community engagement

e Background on PPECAPhase |

e Goals for PPECAPhase Il

Demonstration of Program  Content: This section will illustrate the program
content through the delivery of the PPECA modules by program staff (1 hr):
¢ Module 1: One Personbds Story

e Module 2: A Context for and the Clinical Side of Safety

e Module 3: Armed with Information

Break wit h refreshments (15 minutes)

How can you do it? Tips on administration of a patient safety program.

This section will provide the nuts-and-bolts lessons learned on how to run a
successful program using the PPECA materials by program staff1.5 hr). This
section will include some small group work to help build relationships
between attending teams and members of the community..

Identifying partners in your community

Communications

Media

Marketing

Speaker orientation

Logistics

Questions and closing
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Partnering for Patient Empowerment
Through Community Awareness

b PPeCA

The Partnering for Patient Empowerment through Community Awareness (PPECA)
initiative represents an innovative partnership effort to inform and educate consumers
and librarians on patient safety awareness, a major public health concern. The Hardin
Library for the Health Sciences, University of lowa in collaboration with the University of
lowa College of Public Health and its Institute for Quality Healthcare, the University of
lowa Hospitals and Clinics (UIHC), Consumers Advancing Patient Safety and Zipperer
Project Management has recently received NN/LM GMR funding to launchEmpowering
Public Health 0o Patient Safety Outreaorh through
"PPECA II". This initiative will provide train-the-trainer opportunities for public health
educators and program planners on the use of the PPECA communityfocused patient
safety consumer awareness model premiered in 2005. Five rural lowa communities will
be invited to participate in this phase of the project. The programs will be held in the
Spring of 2008 for a multidisciplinary audience of librarians, consumers, public health
employees and healthcare and hospital educators. CE credits for the events will be
sought and a kick-off event for the program will be held at UIHC during National Patient
Safety Week in March of 2008.

To support this new initiative, the PPECA program web site houses a, resource list,

educational materi al s, presentation templ ates, v
organizations who want to build similar partnerships to ho st patient safety awareness

programs for consumers in their communities. For more information on the new

initiative and to view and download the program materials, please visit:

http://www.galter.nort hwestern.edu/ppeca/

The University of lowa, University Libraries, Hardin Library for the Health Sciences has
been a National Library of Medicine Resource Library since its inception and serves as an
outreach library for lowa. It serves as an ideal launch for this patient safety initiative

and other health-related information programs. The library provides services to the five
health sciences colleges on its campus (dentistry, medicine, nursing, pharmacy, and
public health), the UIHC, and anyone in the State of lowa. The library is known for its
innovative use of technology, its outreach initiatives such as Hardin MD and the lowa
Public Health Info project. The library supports a publicly available Web site
(http://www.lib.uiowa.edu/hardin ) that provides useful electronic resources as well as
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access to online searching, reference, interlibrary loan, and on-campus document
delivery. The Hardin Library will provide the personnel and coordinate the networking to
support PPECA Il so that a community model for informing consumers about patient
safety is broadly disseminated that can help engage lowans in this important work.

For more information, please contact:
Lorri Zipperer, Cybrarian

Project Manager / PPECAI

847-328-5075 phone

lorri@zpml.com
http://www.galter.northwestern.edu/ppeca/
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Press ReleaseHospital-Library Program that Informs Consumers About
Patient Safety Receives Continued Funding

CHICAGO, September 07, 2007 Consumers Advancing Patient SafetAfS) is
pleased to announce that a consufoeused patient safety awareness program it helped
initiate has received government funding for continued development.

The Partnering for Patient Empowerment through Community Awareness (PPECA)

initiative represents an innovative collaboration among patient safety advocates, health

sciences librarians, healthcare institutions, and public libraries. The Hardin Library for

the Health Sciences, University of lowa in partnership with the University of lowa

College @ Public Health and its Institute for Quality Healthcare, the University of lowa

Hospitals and Clinics (UIHC), Consumers Advancing Patient Safety and Zipperer Project
Management (specializing in patient safety information projects), received National

Netwak of Libraries of Medicine, Greater Midwest Region funding to launch
Empowering Public Healthu Pat i ent Safety Outreach throug
Partnerships or "PPECA I1."

APPECA is the first model for building patie
partnerships involving consumers, a public |
Susan E. Shatan, MIM, MBA, CAPSCef ounder and President. @AOn
CAPS is education of both consumers and providers to increase awareness about the role
patients and families can play in improving the safety of their own care, and we are
pleasedtobepat of thi s program. o

This program will instruct public health educators and program planners on the use of the

PPECA communitffocused patient safety consumer awareness model premiered in

2005. In this phase of the work, five rural lowa communities wilinvited to participate

in the project. The program will provide traine-trainer workshops on hosting a

consumer awareness program on patient safety. The programs will be held in the Spring

of 2008 for a multidisciplinary audience of librarians, conssmeealthcare educators,

hospital educators and public health employees. CE credits for the events will be sought

and a kickoff event for the educational series will be held at UIHC during National

PatientSafety Week in March of 2008.

For more informatin on the program, please visit:
http://www.galter.northwestern.edu/ppeca/

Or call:

Lorri Zipperer, Cybrarian

Project Manager / PPECA

Empowering Public Health / Patient Safety
Outreach through @nmunity Partnerships
847-3285075 phone
mailto:%20lorri@zpml1.com%20
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Attachment 6
Subcontractor quarterly report

Go Local lowa Quarterly Report
July i September 2007

Chris Shaffer, Principal Investigator
Hardn Library for the Health Sciences
University of lowa

Progress in relation to timeline, and estimate of when the site will be ready to
launch

The Go Local lowa Technical Manager position was filled in late July. The Technical Manager is
becoming familiar wh the NLM input system and developing training materials for content
development. In consultation with partners, she has begun developing criteria for content
inclusion and guidelines for data entry. Documentation and training materials are stored in
ICON, the campus course management system. Expected launch date is March 31, 2008.

Current staff and their roles (once reported, only need to report changes)

Mary White, Project Coordinator, left the Hardin Library to pursue a Ph.D. Chris Shaffer will fill

her position in the interim. Elizabeth Nummela, Technical Manager, began work on August 7,

2007.Ms. Nummelaisahalfi A YS 3N} Rdz- §S lFaaAraidlyid FyR Aa LlzNE&
University of lowa School of Library and Information Science. She has worked in several libraries

and received a B.S. in Computing with an emphasis on Information Systems from Richmond, the

American International University in London in 2006.

Work done to create the site

Approximately 3,700 partial records have been input into the database, covering 30 of the 40
priority 1 service terms. A student assistant position was advertised and candidates we
interviewed. A hiring decision is expected in early October. The student assistant will work on
data cleanup and verification.

Outreach and promotion efforts
An email list, OWADh [ h/ ! [ = KIF&a 06SSy ONBFGSR (G2 &akKINB A\
September 30, 2007 there are 18 subscribers, mostly lowa health sciences librarians.
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Attachment 7
Subcontractor quarterly report

Health-E Illinois i A Go Local Project

Quarterly Report
For projects not yet available to the public

July 2007-September 2007
Submitted by Mary Klatt, Loyola University Health Sciences Library

Progress in relation to timeline, and estimate of when will be ready to launch

Goal 1: Continue to enter records into NLM database
Ongoing

During this period, reviewers began assigning service terms to records uploaded into the
Go Local database.

Goal 2: Continue to identify resources for inclusion in database
Completed

We continue down the priority list from subject to subject. We have nearly completed
Tier 1 & 2 areas.

Goal 3: Train new project staff in creating records & assigning geographic terms (e.g.,
city, county, and zip code) & subject headings per the Medline Plus/Go Local thesaurus.
Ongoing

As we have had changes in our staff, new staff members need to be trained on Go Local
procedures. Training continues as we hire remote reviewers to work on the project.

Goal 4: Continue Outreach activities

During July, the project created an address list (which we downloaded into a DYMO label
printer) of all public libraries in lllinois. An announcement of Health-E lllinois plus a flyer
for our outreach class was sent to every public library plus all the system headquarters.
Classes were arranged with many public library and some of the system libraries. Those
classes already taught are listed below in the Outreach section.

Ongoing

Goal 5: Launch Go Local
Phase 1 completed.

The launch took place on September 7, 2007. Betsy Humphries from the National
Library of Medicine attended along with the Health-E lllinois board members. A second
launch celebration is being planned for Springfield, Illinois on October 10, 2007. This
celebration will take place at the lllinois Department of Public Health.
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Goal 6: Meet with the Health-E Illinois Advisory Board
Completed

The meeting was held on September 7, 2007. Below is the agenda for the meeting:

Introductions

Meeting new members of the team
Current status of database
Outreach activities

Future activities

Current staff and their roles

In May, Tom Bartenfelder, Co-Project Manager, left Loyola to pursue other career
opportunities but will remain on the project as a remote reviewer.

Logan Ludwig 7 Principal Investigator

Mary Klatt i Co-Project Manager, Outreach Coordinator & Reviewer
Jean Gudenas i Co-Project Manger & Reviewer
Dianne Olson i Reviewer

Anthony Molaro i Co-Project Manager & Reviewer
Samantha Meyer i Data entry

Regina Zarillai Administrative assistant & data entry
Jan Behnke i Data Entry & Outreach

Katie Posniak i Outreach & Reviewer

Eileen Cooney i Reviewer

Part-time night staff i Record checkers

Tom Bartenfelder i Remote reviewer

Work done to create the site

Database Statistics as of September 1, 2007

392 Incomplete records
9, 873 approved records
All priority one areas completed except for hospitals

Fundraising

The Library applied for an AT&T Excelerator Grant in the amount of $25,000.00 on May
2007. Grants will be awarded in fall, 2007. The Library continues to search for funding
opportunities.

Outreach and promotion efforts

A promotional brochure was developed. Outreach programs were held.

e North Suburban Library System i September 13, 2007
e Messenger Public Library, North Aurora, Il 7 September 17, 2007
e Aurora Public Library i Aurora, Il September 18, 2007
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Attachment 8
Subcontractor quarterly report

Evidence Based Public Health Nursing
Follow-Up Project

Library of the Health Sciences Peoria
University of lllinois at Chicago
Peoria, lllinois

Sandra De Groote
sgroote@uic.edu
Library of the Health Sciences Peoria
University of lllinois at Chicago
One lllini Drive, P.O. Box 1649
Peoria lllinois 61656
309-671-8494 (phone)
309-671-8495 (fax)

Nov 15, 2007
Quarterly Report 4 7 August 2007 to October 2007

Executive Summary

Six EBPHN workshops were offered in Peoria, Urbana, Rockford, Decatur, and
Chicago. Work continued on developing more podcasts.

Description of Progress towards Major Objectives
a. Administrative/ Planning Activities
U Registration for the EBPHN face-to-face workshops in Rockford (UIC),
Urbana (UIUC), Peoria (UIC), Peoria (Methodist), Chicago (UIC), Decatur
(Millikin) was completed. One hands-on session occurred in September
and five in October. One online workshop was held.

b. Collaborations/Partnerships
U0 Key members of the APHNE consortia notified its members of the Fall

workshops.

c. Publicity / Marketing Activities
U Earlier marketing was a success as all of the workshops to be offered in

the fall (late September, October) filled up quickly. Little was done to
further publicize them. Extra pamphlets were distributed at the workshops
for attendees to distribute to their colleagues and take advantage of the
online website and modules for CE credit.

d. Product/ Resource Development Activities
0 Podcasts of the National Guidelines Clearinghouse, Cochrane, and DARE
were created.
0 Module 1 was updated.
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0 Handouts, powerpoints, and outlines of the workshops presentations were
produced for the workshops.
0 6 Workshops were offered. Please see 4.b

e. Site Visits. None to report

f.  Outreach Activities
Online Module Use
Below are the number of participants who completed a quiz for each module and
the number of hits for the modules from August to October.
0 EBPHN Home Page i 1292 hits

Module Home Page i 658 hits
Module 1 - 27 participants completed quiz for CE, 340 hits
Module 2 -21 participants completed the quiz for CE, 296 hits
Module 3 - 18 participants completed the quiz for CE, 269 hits
Module 4 - 18 participants completed the quiz for CE, 333 hits
Module 5 - 18 participants completed the quiz for CE, 216 hits
Module 6 - 18 participants completed the quiz for CE, 217 hits

Workshop Attendance

Location Date Hours # attendees Participant Information

Decatur 09/28/07 | 3 26 Health Care providers & Public Health
Workers

Rockford 10/22/07 | 3 9 8 Health Care providers, 9 Public
Health Workers

Chicago 10/23/07 | 3 21 12 Health Care providers, 12 Public
Health Workers, 3 HS Librarian

Peoria 10/25/07 | 3 11 7 Health Care providers, 8 Public
Health Workers

Urbana 10/26/07 | 3 17 2 Health Care providers, 16 Public
Health Workers

Peoria 10/29/07 | 3 27 27 Health Care providers

Online 09/14/07 | 3 3 3 Health Care provider, 2 Public Health

Total 21 114

g. Web site developments activities
U0 Several updates were made to links on the EBPHN website.

3. Lonesome Doc/ Document Delivery Activities
U  Workshop attendees were informed of Lonesome Doc/ Document
Delivery services available through LHS Peoria and through the
Department of Public Health in Springfield.

4. Evaluation Activities
a. Online Tutorial Evaluations
Respondents earning CE credit were asked to evaluate how well the objectives were

met using a Likert scale (1-Not at All; 2-To a Slight Extent;
3-To a Moderate Extent; 4-To a Great Extent)
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| feel | have achieved the following objectives as a result of this Rating Average
educational activity: (out of 4)

OBJECTIVE #1: Online participants will demonstrate knowledge about 3.77
evidence based practice in PHN.

OBJECTIVE # 2: Online participants will demonstrate proficiency in literature 3.71
retrieval methods for evidence based practice.

OBJECTIVE # 3: Online participants will demonstrate proficiency in accessing | 3.68
print and electronic resources for evidence based practice.

OBJECTIVE # 4: Online participants will demonstrate proficiency in identifying | 3.65
and accessing databases for evidence based public health nursing
interventions.

Respondents earning CE credit were asked to evaluate the teaching effectiveness of
each module using a Likert scale (4, Good = 3, Fair =2, Poor = 1)

Teaching Effectiveness Rating Average
(out of 4)
Module I: Introduction to EBPHN Grant & PHN 3.48
Module II: PubMed 3.52
Module IlI: Evidence-based Resources for Public Health 3.55
Module IV: Critical Appraisal of the Literature: Part 1 3.39
Module V: Critical Appraisal of the Literature: Part Il 3.42
Module VI: Strategies for Staying Current 3.35

b. In Person Workshop Evaluations

During the Workshops, attendees were asked to evaluate if the following objectives
were met using a 4 point rating scale. (4 being To a Great Extent and 1 being Not at

All)

1. Attending practitioners will demonstrate knowledge about
evidence based practice in PHN

2. Attending practitioners will demonstrate proficiency in literature
retrieval methods for evidence based practice.

3. Attending practitioners will demonstrate proficiency in accessing
print and electronic resources for evidence based practice.

4. Attending practitioners will demonstrate proficiency in identifying
and accessing databases for evidence based public health
nursing interventions.

EBPHN Workshops 1 2 3 4

Milikin 3.82 3.78 3.78 3.83
Rockford 3.67 3.67 3.56 3.56
Chicago 3.56 3.61 3.44 3.56
Peoria 3.27 3.18 3.18 3.18
Urbana 3.38 3.56 3.44 3.44
Overall score 3.54 3.56 3.48 3.51

During the Workshops, attendees were also asked to complete pre and post tests
rating their level of comfort with Evidence Based material before and after the
workshop. Attendees were asked the following questions and were asked to rate
them using the Likert Scale provided in the table below.

1. lam knowledgeable about evidence based public health practice
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| am proficient in accessing print and electronic resource for evidence based
practice

| am proficient in literature retrieval methods that result in finding the best
evidence for most public health practice interventions

| am proficient in identifying and accessing databases for evidence based
public health practice.

Likert Scale

1 No Answer

2 | need to be taught.
3 | can do this with help.

4 | do this.

5 | do this with ease.
6 | do this and can teach

others.

Spring 07

43

OPre B Post

1 2 3 4 5 6

Results: 52% increase in the proficiency level of EBPH Workshop participants.

Pretest = 55% felt they needed to be taught or helped. 37% felt they could do this, with ease,

and teach others.

Posttest = 89% felt they could do this, with ease, and teach others. 10% felt they still may need

some help.
5. Problems / Corrective Actions
a. None to report.
6. Lessons Learned/ Significant Feedback
a. The workshops reached full capacity quickly. However, several that registered

during the May and June workshops did not show up, meaning some that
wanted to attend could not because registration had been full, although
attendance was not 100%. All workshops were overbooked this quarter in
anticipation that some would not show up.

7. Goals for Next Month

a. Complete production of PodCasts and upload to website.

b. Add information on email alerts to the Keeping up with Public Health News and
Information webpage.

c. Complete consumer health resources page.

d. Further populate the EBPHN digital repository.

e. Develop follow-up survey of attendees to evaluate the success of putting their
training into practice, and to determine future needs.

f.  Complete application for MLA CE Credit for Librarians.

g. Edit EBPHN brochure to assist with sustainability of project once funding is
complete.

8. Reports of Training/ Demonstration Sessions and/or Exhibit Reports

Please see 4.b
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Summary of Expenditures

Travel
To Rockford, next Chicago, & back to Peoria
Hotel (1 night hotel; De Groote) & Mileage $370.58
To Urbana & back to Peoria
Hotel (1 night hotel; Dorsch) & Mileage $164.23

Mileage (De Groote) $91.18
Total $625.99
General Services
Camtasia 1 1 copy $179.00
Folders & Labels $75.43
6 reams paper $28.27
Portable screen $409.00
Total $691.7
Total for Quarter $1317.69

A copy of the budget is attached: budget.xls

Appendix

A copy of the flyers and handouts were submitted last quarter. They have not changed
significantly. Please see Quarterly Report 3 for handouts and flyers.
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Attachment 9
Subcontractor Final report

Evidence Based Public Health Nursing
Follow-Up Project

Public Health Subcontract

Library of the Health Sciences Peoria
University of lllinois at Chicago
Peoria, lllinois

Submitted by:

Sandra De Groote, Principal Investigator
sgroote@uic.edu

Library of the Health Sciences Peoria
University of lllinois at Chicago

One lllini Drive, P.O. Box 1649

Peoria lllinois 61656

309-671-8494 (phone)

309-671-8495 (fax)

Final Report
Oct 1, 2006 to Nov 30, 2007
Dec 21, 2007
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9. Executive Summary: Major Accomplishments

The pri mary ¢ o alBasedPullihHealtli NLiksingd (EBPEIM) Follow-up Pr oasect 0 w
to improve the skills of public health nurses in finding and evaluating evidence and enhance their

access to information to support evidence-based practice. Online tutorials, web-based seminars,

and in-person workshops were offered. Information technologies including desktop document

delivery, podcasts, RSS feeds, a digital repository of graduate nursing research products, and the

EBPHN gateway (http://ebphn.lib.uic.edu) were promoted to increase access to critical

information for population-based decision-making.

Through the following major activities:

i enhancement of and further development of the EBPHN website

0 training in the use of, promotion of, and development of a webpage related to RSS

Feeds and Podcasts in public health

U the development of short educational enhanced podcasts

U revised, updated, and modified online modules

U revised and updated face-to-face workshops
the projectincreasedpubl i ¢ health nurses6 knowledge and skills
evidence, promoted increased access to the evidence base with the use of new information
technologies and application of public health informatics, fostered partnerships with public health
nurses throughout the state, and increased access to recognized healthcare databases,
especially those of the National Library of Medicine.

This project contributed to developing an educated public health work force that is knowledgeable

about the research that forms the evidence base in public health. Evaluations show that the face

to face hands-on sessionswere ef f ecti ve in increasing public health
in finding and evaluating evidence. Likewise, evaluations of the online modules have been

positive and quiz results show knowledge gain. Our goal was to bring these educational

opportunities to public health nurses throughout Illinois and to also promote the online modules

and web site to public health nurses throughout the country.

10. GEOGRAPHIC REGION/COUNTIES:

The project impacted the entire state of Illinois, which has 102 counties served by 95 local public
health departments. The website and online modules extended the reach of the project beyond
lllinois.

11. Collaborations/ Partnerships:

UIC Library of the Health Sciences-Peoria

LHS-Peoria was the organization primarily responsible for project implementation including web
page design and development, development of online modules, tutorial interface improvement,
instruction for hands-on workshops, database development, and overall project coordination.
LHS-Peoria will continue to support project objectives by maintaining the EBPHN website,
updating resource pages, revising and updating instructional modules, and hosting the EBPHN
Digital Library. The Library plans to promote the EBPHN website and sponsor additional training
sessions.

UIC College of Nursing Peoria Regional Program

The CONb6s AAdvancing Public Health Nursing Educati on
impetus for the EBPHN project. The APHNE consortia helped to advertise and promote the

workshops throughout the state. A CON member developed one of the modules and was a co-
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presenter at the workshops. The CON was the contact for two nursing schools that requested we
present the workshop at their institution 7 the Methodist College of Nursing in Peoria and the
College of Nursing at Millikin University in Decatur, Il. The UIC CON will continue to solicit
submissions to and coordinate the editorial review process of the EBPHN Digital Library.

UIC Library of the Health Sciences-Rockford & Urbana
UIC LHS-Rockford and Urbana faculty served as instructors for the Rockford and Urbana
workshops. Urbana faculty and staff developed several podcasts for the project.

12.  TRAINING

Two forms of training were provided: hand-on workshops and online modules.

A) Workshop Attendance (In-Person Sessions and Online Webinars)

Location Date Hours # Attendees | Participant Information

Effingham* 04/18/07 1 24 Health Care providers & Public
Health Workers

Peoria 05/10/07 3 9 Health Care providers & Public
Health Workers

Urbana 05/16/07 3 13 9 Health Care providers, 9 Public
Health Workers, 1 HS Librarian

Rockford 06/05/07 3 9 7 Health Care providers, 1 Public
Health Workers, 1 HS Librarian

Moline 06/06/07 3 2 2 Health Care providers, 2 Public
Health Workers

Chicago 06/07/07 3 15 11 Health Care providers, 11 Public

Health Workers, 1 HS Librarian, 1
Public Library Staff

Burr Ridge 06/08/07 3 10 7 Health Care providers, 6 Public
Health Workers, 1 Public Library
Staff

Online 07/10/07 3 3 3 Health Care provider, 2 Public
Health

Online 09/14/07 3 3 3 Health Care provider, 2 Public
Health

Decatur 09/28/07 3 26 Health Care providers & Public

Millikin U Health Workers

Rockford 10/22/07 3 9 8 Health Care providers, 9 Public
Health Workers

Chicago 10/23/07 3 21 12 Health Care providers, 12 Public
Health Workers, 3 HS Librarian

Peoria 10/25/07 3 11 7 Health Care providers, 8 Public
Health Workers

Urbana 10/26/07 3 17 2 Health Care providers, 16 Public
Health Workers

Peoria 10/29/07 3 27 27 Health Care providers

Methodist

CON

Total 43 199

* |llinois Rural Health Association

B) Online Tutorial: composed of six online modules. An impressive number of individuals
completed the online modules. Each takes approximately thirty minutes to complete. A total
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of 3.6 contact hours can be earned from the lllinois Nursing Association. Online modules are
found at: http://ebphn.lib.uic.edu

NUMBER OF
MODULE PARTICIPANTS NUMBER OF HITS
COMPLETING QUIZ *
Module 1 186 2385
Module 2 120 1139
Module 3 103 940
Module 4 100 1299
Module 5 95 1084
Module 6 96 921
Total 700 7768
Total Persons Earning Credits: 85 Average Hits per Module: 1295

* Participants taking the modules also had to complete a quiz for each module in order to earn CE
credit. Many individuals completed the modules but chose not to apply for CE credit. It is not
possible to tell if the individuals who clicked on the modules actually viewed the entire module.

13. Training Sites

Workshops were held in each of the five APHNE consortia locations found in the upper two-thirds
of lllinois i Chicago, Rockford, Quad Cities, Peoria, and Urbana and also in Decatur and Burr
Ridge. These workshops were held in university/college and library system computer labs.
Individual computers with Internet access were available to participants for hands-on training.
Participants attending were public health nurses from academia and practice from surrounding
counties. The workshop held at the lllinois Rural Health Association Annual Meeting in Effingham
was a lecture/demonstration without a hands-on component.

14.  Exhibits

Lyons, R., Dorsch, J., Baldwin, K., & DeGroote, S. Accessing and
navigating the evidence base of public health nursing. Poster
presentation at the 2007 Public Health Nursing Summit meeting, April,
2007, Springfield, IL.

Lyons, R., Dorsch, J., & DeGroote, S. Finding the best evidence:

Information resources for rural health. Oral presentation at the

134th lllinois Rural Health Association Annual Meeting. Effingham, IL

Twenty-four were in attendance at a one hour workshop presentation on Evidence Based Public

Heal t h. The overall i mpression is that it was

and 47.1% fnexcellent. o

15. Resource materials:

Promotion / Marketing
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http://ebphn.lib.uic.edu/

A pamphlet was created promoting all aspects of the EBPHN project including the workshops, the
website, the online tutorial, the online resources, and the thesis database. Multiple copies were
sent to all of the public health departments in Illinois and the lllinois School Nurses Association.

An additional flier was created to specifically promote the workshops. These fliers were sent to
APHNE members and taken to various conferences including the Public Health Nursing Summit
occurring concurrently with the lllinois Public Health Association's annual meeting. The flier was
distributed via email to all APHNE Investigators and APHNE Consortia members. Several of
these individuals forwarded the email to their colleagues.

Information about the workshops was also promoted on the EBPHN website and registration for
the workshops was handled through the website.

Training Material
e Handouts, PowerPoint presentations, and outlines of the workshops were developed for
the hands-on workshops. Several training materials from the NLM were also used:
o Developed Material included (all materials were submitted with the quarterly
reports):
A An Introduction to Public Health Nursing (power point)
A How to read an article (power point)
A Keeping Current in Public Health i handout on RSS Feeds, PodCasts,
Journal Alert Services, and Database Alert Services
o Material developed by the NLM and found in the NTCC Educational
Clearinghouse included:
A PubMed Basics
Searching PubMed with MeSH
PubMed i My NCBI
Public Health materials from the NLM

> > > >

Web-Based Training Materials
e The EBPHN modules that were created in the previous EBPHN grant cycle were

updated. All of the existing modules were reorganized, updated for content, and

interactive components were added. The modules, found at

http://www.uic.edu/depts/lib/projects/ebphn/modulesmain.html are:

U Introduction to Evidence Based Public Health Nursing
PubMed: The Basics
Evidence Based Resources for Public Health
Critical Appraisal of the Literature (Part 1)
Critical Appraisal of the Literature (Part 2)
U Web Services for Keeping Current (RSS Feeds, email alerts)

e Modules were submitted to the NTCC Educational Clearinghouse December 18, 2007.

[ - A -

16. Web sites:
The project website is found at http://ebphn.lib.uic.edu. The site was designed and developed by
the Library of the Health Sciences-Peoria and will continue to be maintained and updated by this
library. The logo incorporates the name of the project and includes links to the project partners.

Use of the website continues to be high as shown by web log statistics.
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Cumulative EBPHN Webpage Stats - Oct 2006 to Nov 2007

Homepage / webpages 2006 2007
Oct Nov Dec Jan Feb Mar Apr May | June | July Aug Sept | Oct Nov Total

depts/lib/projects/ebphn/ 358 | 401 | 323 | 612 | 425 | 500 | 552 | 465 | 496 | 470 | 425 | 411 | 456 | 391 6285
[depts/lib/projects/ebphn/aboul 43 59 58 105 | 56 93 89 74 70 71 62 44 60 52

html 936
/depts/lib/projects/ebphn/findin 85 110 | 80 168 | 156 | 146 | 166 | 141 | 153 | 118 | 97 110 | 119 | 107

ol.html 1756
/depts/lib/projects/ebphn/guide o | 2, | 45 | 66 | 84 | 84 | 73 | 65 | 68 | 53 | 45 | 56 | 49 | 55

ines.html 861
depts/lib/projects/ebphn/keepir N/A | NJA | NJ/A | N/A | N/A | N/A | N/A 75 139 | 82 91 83 119 | 84

gup.html 673
[depts/libprojects/ebphn/phdat 48 105 | 47 90 109 | 80 67 79 79 69 58 58 64 60

bases.html 1013
/ erts/ lib/projects/ebphn/phwe 60 178 | 57 76 114 | 95 89 111 | 152 | 74 76 113 66 107

sites.html 1368
[depts/lib/projects/ebphn/statis 53 63 51 53 82 72 73 75 63 59 54 47 65 63

cs.html 873
/depts/lib/projects/ebphnitraint 62 83 74 95 87 63 62 56 57 49 38 31 34 36

html 827
[depts/lib/projects/ebphn/trainZ 32 41 41 44 41 32 34 33 44 37 28 25 20 21

html 473
/ depts_/ lib/projects/ebphn/mody 141 | 261 | 162 | 317 | 350 | 1011 | 461 | 194 | 213 | 231 | 143 | 279 | 236 | 140

esmain.html 4139

Total: 19204
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17. DOCUMENT DELIVERY & REFERENCE SERVICES:

Loansome Doc services offered by UIC and the IDPH Resource & Training Center were promoted,
although we have little evidence of their use.

U | CAsk A Librarian services was also promoted. Because of the distributed nature of this online
reference service (librarians at all of the UIC libraries provide coverage for the service), project
administrators were unable to track whether or not public health nurses had used the service during
the project duration. This is a free service, with a link on the EBPHN web page, that will continue to
be offered and promoted.

18. APPROACHES & INTERVENTIONS USED:

A. Enhance the EBPHN project website that provides a gateway to EBPHN resources for public
health, the evidence-based tutorials created and revised for the project, and a digital repository of
Evidence-Based Public Health Nursing research projects.

U A website, created as a unique resource for PHNs, was revised and updated for this project.
Additional webpages were created focusing on links to public health RSS feeds and

podcasts.
U The web site design provides an easily recognized
future promotion ofthes i t e as a gateway for public health nur

U  The site also serves as a gateway to the online modules which provide continuing education
opportunities.

B. Create Enhanced Podcasts

U Enhanced Podcasts were created to provide small discrete audio and visual descriptions of
key resources. The idea behind this was to provide public health nurses with quick visual
description of resources so they may quickly learn about the resource prior to using it. In
addition, it was to introduce public health nurses to a new technology for distributing
information.

U Podcasts created included:

0o AHRQ (Agency for Health Care Research and Quality)

CDC Wonder

Cochrane

Community Solutions to Health Disparities

DARE (Database of Abstracts of Review of Effectiveness)

Healthfinder

MedlinePlus

0 RSS Feeds- How to manage

U The podcasts were originally being created with Profcast but this did not allow for step-by-
step screen captures. Production of podcasts was switched to the latest version of Camtasia
which allowed for the output of Podcasts that could be uploaded to iTunes. The development
of the podcasts was a success from the prospective of a viewer watching the Podcast from a
video iPod. However, viewers watching the Podcasts using the iTunes software on a
computer would find the visual image grainy if the video was enlarged. Further
experimentation in perfecting the development of the Podcasts is required for satisfactory
viewing in multiple media formats.

O O0OO0OO0OO0OOo

C. Develop and further improve instructional modules:

U  All existing modules from the previous project were updated to reflect updates and changes
in the resources covered (i.e. PubMed interface has changed). In addition, several were



developed to be more interactive and relevant to practice and provided more in-depth
instruction in finding, evaluating, and disseminating evidence-based information.
0 A new tutorial was designed outlining web services for keeping current in public health.
U 85 nurses have completed all the modules. Each received 3.6 CEU hours from the lllinois

Nursing Association (INA). A total of 700 individual modules have been completed.

D. Develop and make available Evidence Based Public Health Nursing (EBPHN) Workshops

U The EBPHN workshops were successful in reaching 200 public health nurses and health care
workers. These workshops were all held in computer labs allowing attendees the opportunity

for hands-on learning.

0 The first round of workshops were so well attended and effective that a second round was

offered. This was possible through a 2-month extension to the subcontract.

E. Evidence Based Public Health Nursing (EBPHN) Online Webinars

U The EBPHN workshops were successful in reaching only 6 public health nurses and health

care workers.

U  Although 25 individuals signed up for the workshops that were offered in the online format,
only 6 attended. Itis unclear if low attendance was a result of technical issues encountered
in using the online meeting software. It was anticipated that removing the travel barrier would
result in high attendance. Further evaluation is required to determine the reasons for the

lower than expected registration and turn-out.

F. Digital Repository

U  Only one population-focused graduate paper from an lllinois public/community health nursing
program was posted ruing the time period of the project. All submitted materials go through a
board.
sharing their thesis, because the students are happy to finally have completed their program,
t h ey thhwe thé interest to personally submit their material to the board or fill out paper
work agreeing to share their work. Creating an online submission form might assist with this

Edi tori al review process/

process and increase participation.

G. Offer desktop document delivery through fee-based Loansome Doc contracts.

It

has been

U Loansome Doc proved ineffective for this group. Anecdotally we know that time and

expenses are the main barriers.

19. Evaluation

Outcome measures were based on pre-test, post-test, and follow-up post-test evaluations of both the

online tutorial and the hands-on workshops.

Overall Online Tutorial Evaluation

(1-Not at All; 2-To a Slight Extent; 3-To a Moderate Extent; 4-To a Great Extent)

Objectives: How did participants feel about their
achievement of the following objectives as a result of the
tutorial.:

OBJECTIVE #1: Online participants will demonstrate
knowledge about evidence based practice in PHN.
OBJECTIVE # 2: Online participants will demonstrate
proficiency in literature retrieval methods for evidence
based practice.

OBJECTIVE # 3: Online participants will demonstrate
proficiency in accessing print and electronic resources

Not at
All

0.0%

0.0%

0.0%

Toa
Slight
Extent

0.0%

0.0%

0.0%

Toa
Moderate
Extent

25.0%

31.3%

34.4%

Toa
Great
Extent

75.0%

68.8%

65.6%

Rating
Average

3.75

3.69

3.66

sug



for evidence based practice.

OBJECTIVE # 4: Online participants will demonstrate
proficiency in identifying and accessing databases for
evidence based public health nursing interventions. 0.0% 0.0% 37.5% 62.5%

3.63

The evaluations show that participants felt they achieved the objectives of the tutorial to

a moderate/great extent.

Rate the teaching effectiveness of the online tutorial.

Poor

Fair
Good
Excellent

Response Percent (Response #)

0.00% ( 0)
5.00% ( 4)
53.00% (45)
42.00% (35)

Overall Impact of the Hands-on Workshop

At the EBPHN workshops, objectives and sub-objectives were evaluated by participants using a Likert
Scale from 1 to 5 (1 = a need to be taught and 5 = knowledge and an ability to teach the skill to another).
In the pretest, participants indicated their lack of knowledge about EBPHN and their lack of proficiency for
locating and accessing the evidence; however, by the end of the session their level of expertise
increased. The workshops included the content from four of the six modules from the EBPHN Online
Tutorial located on the EBPHN website (http://ebphn.lib.uic.edu).

Need Help or Be Taught

Can do with Ease
and Teach Others

Pretest

60%

32%

Posttest

14%

83%

Overall results

52% increase in proficiency

Overall Impact of the Hands-on Workshops and the Online Tutorials

6 months after participants completed the online tutorials or attended a workshop, they were sent an
online post evaluation form. In April, another email will be sent to participants who attended the
workshops in September and October. Below are the results of 44 participants who attended the
workshops in May, June, or July or completed the tutorial by July 2007.

I am knowledgeable about
evidence based public health
practice:

1. | can define the term
evidence based practice
2. |1 can describe the
paradigm shift in public
health nursing

| need to ldoorcan Ildoorcan |do this | do this

be taught do this with  do this
about this help

0.0% 18.2% 36.4%

2.3% 32.6% 32.6%

with ease and can
teach it to
others

25.0% 20.5%

18.6% 14.0%

74% indicated that they were able to define and describe evidence based practice and the paradigm shift.

I am proficient in accessing
print and electronic resources
for evidence based practice.

| need to ldoorcan |doorcan |do this | do this

be taught do this with  do this
about this help

with ease and can
teach it to



http://ebphn.lib.uic.edu/

1. I can identify web-based
portals for evidence based

others

public health practice. 6.8% 20.5%) 38.6% 20.5% 13.6%
2. | can identify the types of

resources for evidence based

public health practice. 7.0% 18.6% 37.2%) 23.3% 14.0%

74% indicated that they could identify web-based resources for evidence based public health practice.

| am proficient in literature retrieval Ineedto Idoor I do or I'dothis  Ido this

methods that result in finding the best ~ be taught  can do can do with ease and can

evidence for most public health about this with  this teach it

practice interventions. this help to others

1. | am proficient in retrieving

literature using PubMed, PHPartners,

etc. 6.8% 27.3% 29.5% 27.3% 9.1%

2. | am knowledgeable in the scope,

controlled vocabulary, and limits

features of literature retrieval. 4.5% 31.8% 36.4% 20.5% 6.8%

3. | can identify appropriate

methodology with varying levels of

evidence when critically appraising an

article as valued. 4.5% 31.8% 34.1% 18.2% 11.4%
64% indicated that they were proficient in literature retrieval methods.

I am proficient in identifying and | need to | do or | do or | do this | do this

accessing databases for evidence be taught can do can do with ease  and can

based public health practice. about this  this with this teach it to

help others

1. | can identify an evidence based

database. 11.4%) 15.9%) 43.2% 22.7% 6.8%

2. | can describe how to access

various evidence based databases. 11.6%) 18.6% 34.9% 27.9% 7.0%

3. | can identify participating

libraries for evidence based

databases. 14.0% 23.3% 34.9% 23.3% 4.7%

69% indicated that they were proficient in identifying and accessing databases for evidence based

practice.

20. Problems or barriers encountered:

U Learning how to produce podcasts originally proved to be a more difficult process then

expected. The process was greatly simplified when the Camtasia software provided a simple
method to produce recordings as podcasts. Making podcasts of high quality for viewing both
online and on an iPod was not as successful as hoped. The concept is a good one, and has
great potential, but a few adjustments need to be made for this to be more effective.
Additional experiments and reproduction of the podcasts will be done to perfect the podcasts
for this project.

I't appeared
absenteei sm,

matter how much we
meant t hat someone

that n o

whi ch who had

overbooked



possible that charging a nominal fee, that would be returned if a registrant showed up, might
have enticed registrants to attend.

0 Looking at the comments on the evaluations, we should have made clear in the course
description that participants needed a minimal understanding of computer functions and
Internet navigation. Some individuals felt we assumed too much about their competency with
these skills.

0 We didnodét ant irecdivpdahe workshops wauld bel Additional workshops are
clearly needed and may require future funding.

21. Continuation Plans
0 The website will be maintained and updated as needed.

U The online instructional modules will be updated on a regular basis by LHS-Peoria. LHS-
Peoria will also explore the possibility of adding advanced modules. Nursing contact hour
credits for online modules will be administered by the UIC CON at Peoria. Medical
Library Association CE credits have been applied for and these CE credits will be
administered by LHS Peoria.

U LHS-Peoria will work with APHNE and other nursing organizations to present additional
workshops to interested parities. Future workshops will be offered on a cost-recovery
basis unless other funding is found.

U The EBPHN Digital Library will remain a part of the UIC Library Institutional Repository,
administered by LHS-Peoria.

U  All project partners will continue to promote the website and online modules. The aim will
be to continue to extend the impact of the project.

U UIC CON will solicit submissions for the EBPHN Digital Library database within Illinois
and beyond.

22.  Impact

U Increased competence of the Public Health Nursing workforce is an area of national
concern. Outcome measures of the workshops and the online tutorials reported a
significant increase in proficiency among participants which impacted their ability to access
and retrieve the evidence. The online modules allow the public health work force free
access to self-paced continuing education without the need to travel. Both the in-person
sessions and the online modules were positively received and resulted in improved
knowledge and increased awareness of population-based evidence.

U LHS and the APHNE consortia have been positively impacted in that others recognize the
efforts and expertise these two groups offered.

0 The workshops proved to be an effectiveamrecr ui ti
in nursing.

U Library personnel greatly benefited by developing new skills gained in creating tutorials
and podcasts. Also, the librarians gained greater expertise in PH resources.

23.  Recommendations for Improvement

0  Stress with workshop attendees the availability of the online tutorials as a way to
reinforce skills learned.

U Offer a follow-up workshop so attendees have an opportunity to ask specific questions
once they have returned to work and attempted to apply their new knowledge and skills.

U  Provide an online tutorial on computer basics or have a computer basics session prior to
the start of the workshops for those who need them so they are more comfortable
navigating on the Internet during the hands-on sessions.



U Pre-assessment to better anticipate the demands for instruction.

Overall, the goals and objectives of this project were met. Providing hands-on workshops and self-paced
online tutorials was most effective in implementing and meeting the goal of educating public health nurses
and other public health professionals.

If there was anything we would change if we repeated the project, it would be to start offering the
workshops earlier in the project period so that more could have been offered overall. Also, we would
have done more to target the nursing schools, particularly in lower socioeconomic areas, and offer to
come and provide the workshops at the colleges. We were invited to present at two colleges of nursing
and had not anticipated that there was a need for educational sessions at this level. However, we feel
that we did a maximum number of presentations given our time and travel budget allowances.

In addition, the co-operative spirit of all those involved in the project and the evident need of participants
for knowledge about the public health evidence base contributed to its success.

Further evaluation of the project will result in publications in the professional nursing, public health, and
library literature.
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NARRATIVE DESCRIPTION
1. ExecutiveSummary

We are carrying out this Health Disparities subcontract project to improve access to reliable
health information to people |Iiving in Milwaukeebd
our objectives, we are working with eightpansltu r ses who serve ten parishes
city. This quarter, the nurses received LCD projectors from an Outreach Express Award. The projectors
are helping the nurses more fully utilize the laptops and training that they received as part of this
subcontract . I n additi on, while delivering the LC
Coenen, was able to work with the nurses to review MedlinePlus, PubMed, and to teach them how to use
PowerPoint to create presentations for groupsstt gave the parish nurses another opportunity to get
assistance with laptop questions. The speakers on the laptops were not loud enough for some of the
nursesd clients to hear, especially when the LCD
purchased delivered to the nurses during this quarter. The two nurses who did not receive an LCD
projector this quarter also met with Sue Coenen for training on consumer health resources and to answer
guestions about using their laptops. In addition, three ofdtee parish nurses ordered consumer health
books from their $75 allotment, bringing the total to six who have now spent their $75 consumer book
allotment.

2. Description of Progress toward the Projectés M
a. Administrative/Planning Aatities:

The eight nurses involved in this project are very busy, and the nature of their work often makes
scheduling appointments in advance difficult. To



Li brariesd Outreach LibarmrrsmnnurSsiesoeifeinge svetnd m:
work with them on learning/reviewing PubMed, MedlinePlus, PowerPoint, and some other consumer

health resources. A cover letter and survey form was sent to the nurses in the mail at the beginning of
Octobertor equest a Areporto by November 5th to include
NN/LM GMR. When only half of the reports were returned by the Novenibdate, Sue Coenen sent

out an email reminder to the other half requesting the informatidtoligmber 18. As of November

14" seven of the eight reports were received. (Please see attachment #1 for the survey form.)

b. Collaborations/Partnerships

This project is a collaborative effort with the eight parish nurses named in the grant. 3&f Lue
(St . Mi c h a €"ISt),sTerelsatMaBertyNOur 12ady of Divine Providence, 3055 N. Fratney St. &
2600 N. Bremen), Linda Radder (Cross Lutheran, 1821 NSL§, Julie Pekarske (Capitol Drive
Lutheran, 5229 W. Capitol Dr.), Julia Means (Neife [Presbyterian, 3276 N. Palmer St. and Ebenezer
Church of God in Christ, 3121 N. Martin Luther King Dr.), Marcia Isherwood (Gesu, 1210 W. Michigan),
Wanda Nye (St. Adalbert, 1923 W. Becher St), and Marge Hendrickson (Prince of Peace, 1126 S. 25
and Ascension Lutheran, 1236 S. Layton Blvd.).

c. Publicity/Marketing Activities

The eight parish nurses named in this project have all learned about MedlinePlus, PubMed, and
the MCW Library resources and services which are available to the public ag afrésalsubcontract.
Some have used MedlinePlus and PubMed with their clients and have showed the MedlinePlus Web site
to them as well. At the Joimieetingof the Midcontinental anMidwestChapters of the Medical Library
Association, Sue Coenen presmha poster to share the project with other librarians. For a MedlinePlus
training session that is to be held Sunday, Decenfbart9 Ter esa Fl aherty6s pari sh
designed and printed off 25 colored flyers for distribution to promote the clxgsalwill also put a
notice in the church bulletin.

d. Product/Resource Development Activities

Sue Coenen created a handout for the nurses explaining how to make a basic PowerPoint
presentation and used this when teaching the nurses how to creaté/¢hidesvorking with them, some
wanted more information on adding animation and inserting images, so in early October, Sue Coenen
created two additional handouts on PowerPoint and emailed them to the nurses as attachments. She also
offered to help the nues put together their presentationgarson or via emails back and forth, but as of
this report, no one has requested such assistance. (See attachment #2 in the appendix for the three
PowerPoint directions sheets.)

Two of the nurses were looking for Weites that allow users to keep a food diary, so a handout
was put together with information on some useful sites and was emailed to all eight nurses (appendix item
#3). In addition, some nurses expressed an interest in learning about additional comrsitimsités, so a
listing of some other Web sites was created and distributed (appendix item #4).

e./f. Site Visits and Outreach Activities

Sue Coenen traveled to various churches during this reporting period to deliver LCD projectors
(received from th Outreach Express Award), laptop speakers, some consumer health books, and to teach
the nurses how to use PowerPoint 2007 and to review MedlinePlus, PubMed, and point out some
addi tional heal th Web sites. She deohsanwerheadthmboaksd ed t h
of their $75 allotment and gathered information from them about topics of interest to give them more
assistance in choosing books. Wanda Nye requested recommendations for books in Spanish, Julia Means
asked for a diabetes DVD withd¢ $22 she had left, and Linda Radder requestethakgfbook ideas for
her womends support group. Sue Coenen used book r



with purchase recommendations for the three nurses. All the nurses were also rémainttexy could
request a MedlinePlus presentation at their parish, but only one has done so. It is scheduled for Sunday,
December 8. Another nurse requested a MedlinePlus exhibit during a flu shot clinic on Sunday,
November 11.

Below is a chart of outach activities related to this project for this reporting period.

LCD delivery, PowerPt, picture mgr, CD w/patient
8/21/2007 | St. Michael Church handouts Jeff Luecke
8/22/2007 | St. Adalbert Church MedlinePlus tutorials, patient handouts, PubMed Wanda Nye
Prince of Peace Marge
8/27/2007 Church LCD, PubMed patient handouts, Not finished Hendrickson
Prince of Peace Marge
8/30/2007 | Church how to use the LCD, review of PubMed, PowerPt Hendrickson
9/27/2007 | Capitol Drive Church | picture manager, MedlinePlus, patient handouts saved Julie Pekarske
10/1/2007 | St. Adalbert Church deliver speakers, laptop questions, patient handouts Wanda Nye
10/8/2007 | Old St. Mary Church | deliver speakers, PowerPoint, patient handouts Teresa Flaherty
Cross Lutheran
10/9/2007 | Church PowerPt demo, inserting pics, LCD/speaker delivery Linda Radder
10/11/2007 | Ebenezer Church PowerPt demo, inserting pics, LCD/speaker delivery Julia Means

g. Web site development activit@esot applicable
h. Exhibit® not for this period

3. Loansoméoc/Document Delivery Activitied No nurses used the Loansome Doc service to request
articles from August-Dctober 31, 2007.

4. Evaluation Activities

To providesome feedback during this project, the nuesesbeing asked wmplete three
progress ngorts during theubcontracproject period. Belw are the results for the third quarter reports,
which were submitted by seven of the eight parish nurses.

For the first question on the survey, the nurses were given a list of health topics and asked which
ones they had researched in MedlinePlus. The list of topics is below along with how many nurses
indicated that they had looked up health information on that particular subject.

Alcohol and Other Substance Abuse and Addiction = 1
Alzheimer's disease = 1

Arthritis = 1

Cancer=2

Death and dying issues = 1

Diabetes = 4

Heart disease = 4

HIV/AIDS =0

Hypertension =5

Mental Health and Mental Disorders = 4

Nutrition =5

Overweight, Obesity, and Lack of Physical Activity = 4
Prenatal care = 1

Repraluctive health = 3

Stroke = 2

Smoking cessation = 2

Weight control = 3



For guestion two on the survey, when asked, i A
l ooking up in MedlinePlus? If so, pl easdorusesst wha
of MedlinePlus mentioned by the nurses included:

€.stress relief, prenatal care, diabetes, depr
NIH Senior Health and MedlinePlus Magazine, lice, ringworm, herpes, vitamins, surgery for knee
replacement, kidney function, meningitis, homelessness, shingles, spirituality and health,

alternative therapies, chelation therapy, carotid artery disease and surgery, abdominal hernia

repair, aging, sarcoidosis and wellness.

For question three on theegtionnaire, some examples of printed information that the
nurses reported having given to their clients were as follows:

€. patient information about kidney function a
Spanish, eating healthy, strokptasnapheresis, birth control information, hygiene and teens,

surgical intervention for spinal stenosis/severe back pain, heart diseiaggesand cholesterol.

Other handouts that were given to patients include a position paper on cost/benefit analysis of
shingles vaccine (from Annals of Internal Me d i
Womenés Health Information Center, a patient t
CDCb6s 2007 report on healthy aging in America.

Belowaresomef t he responses for question four, whi
opportunity to demonstrate or show clients MedlinePlus? If yes, do you think any of these clients will
now use MedlinePlus on their own? Please el aborat
€ . | hhawednursing students.
€. They probably wil!l if they have computers. \Y
€. Not yet. I wi |1 be getting a special room to
pantry so | can use for the teaching of rigrds.
€é.1 have only used MedlinePlus with 2 individu
minister group of approx. 10 individuals coming up in late November.
€. One person with internet connection in their
demonstrated to senior group at church.
é. I shared the tutori al on sarcoidosis with a

MedlinePlus on her own, but knows that she can come to me when | am at the food pantry and
that | am able to assist hiéshe wants to pursue more information about her iliness.

Question five of the survey asked, AfiHave you wu
anexanpl e. 0 Twonoaf seBehadwénh used Parbthberebpoasédomy et . T he
the fivenurses who said that they had:

€.l have used PubMed to help develop a class f

project in the works re: PTSD and Veterans.

€.l go to both MedlinePlus and PubMed.

€. Yes, usi ng chblesteroltheaa dideasa diabetas

€.l know | wused it, but candt give concrete ex

é . Not as often as | have Medl|linePl us, but it

obscure topics or for those that are not wefiresented on MedlinePlusfound and used a
terrific article about spirituality and homelessness on PubMed.



Question six asked how confident the nurses felt about using PubMed to look up health
information in the future if they needed to find information about a conditidisease. Three indicated
that they were fivery confident, while four said t

One nurse suggested that a meeting be held at the Medical College for all the nurses to get
together to share ideas and experiences with one andthen asked if they would be interested in
attending such a meeting, six said that they would try to attend, and one said she possibly would,
depending on the day it was held. Sue Coenen will try to arrange a meeting in late November or
December at the Mical College for the nurses.

5. Problems/Corrective Actions
There are no problems to report this quarter.
6. Lessons Learned/Significant Feedback

The nurses are very grateful for the laptop computers, printers, accessories, LCD projectors and
training/support received as part of this subcontract project and from the Outreach Express Award. |
overestimated the time that the nurses have available to them to choose consumer health books and found
it helpful to assist several of them in making theirices by providing bibliographies on topics of their
choice. Existing lists of consumer health books from sourcesilitary Journal the Medical Library
Association, and CAPHIS, tend to be quite limited in scope. Looking for consumer health books and
trying to find book reviews or evaluating the books based on the authority of the source proved to be
time-consuming, but it helped the nurses in making their choices.

The fact that only two of the parish nurses asked me to come work directly with thas biye
providing them with a session or exhibit on MedlinePlus was somewhat surprising, but after working with
members of the public on other outreach projects, it is becoming apparent to me that many of the
community members who live in medically undeveer areas often do not have the language and/or
computer skills to look up health information on their own. In addition, | have heard from the nurses that
many of their clients tend to be elderly and lack computer access. | think that providing thg &madin
computer equipment to health care providers who work with those in medically underserved areas is a
more effective way to reach that population than trying to teach them directly.

7. Projected Activities for Next Quarter

During the next quarter,u® Coenen will continue to provide support and information to the
nurses as needed. Those who need assistance finding information from MedlinePlus or PubMed or have
guestions about their laptops or programs such as PowerPoint will receive ongoing help.

An exhibit was held November T4t St. Michael Church, and on Decemb®rSue Coenen is
presenting a session to parishioners at St. Casimir/Our Lady of Divine Providence Church, which has
Teresa Flaherty as the parish nurse. The session will focus amfiediable health information on the
Internet, with MedlinePlus being featured prominently.

Sue Coenen is obtaining PowerPoint presentations that were created by MCW medical students
to teach community members about diabetes, heart disease, andhathehéalth issues. She will be
sharing those with the parish nurses so that they can use them with their clients.

One parish nurse suggested that the nurses get together at the Medical College in the next month
or two to share their ideas and successtsame another, so Sue Coenen is working with the nurses to
organize that meeting.

8. Reports of Training/Demonstration and /or Exhibit Reports

The Outreach Activity Data and Participation Activity sheets for the training sessions described
above and we submitted electronically to the outreach activity reporting system.
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|. Executive Summary

The purpose of the Multingual Health Information Access for Immigrants and Refugees
project is to enhance access to health information on the Internet for immigrant and refugee
populations in the greater Chiaagrea. Through collaboration with the Loyola University
Chicago Health Sciences Library and representative comraa#tgd mutual aid associations,
Heartland Health Outreach (HHO) proposed to provide the technical support and equipment
necessary for hel promoters working in eight distinct immigrant communities to research and
download culturally and linguistically appropriate health information. This health information,
in audio, print, and mukimedia format, would be stored on dedicated computechased for
each agency for its ethnic communityds use.
downloaded onto portable formats for individual distribution and/or viewing in community
settings.

The third quarter of the project found the health pronsatemfortable with using the health
education computers and incorporating them into their ongoing community work. Each
computer is used differently and reflects the uniqueness of each agency.
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The computers have been used for individual education asisvgtbup education. Health
promoters report that they are pleased to be able to sit a client in front of the computer to watch

anaudievi sual document on a particular disease i
promoters access audisual documentfor use in their programs for senior citizens. In
addition, the computers serve as a Arepositor

easily accessible (no need to search the Internet) for the health promoters. Changes in Heartland
HeathQut r eachdés health promoter program have not
increased the number of languages and ethnic refugee communities served. Two new health
promoters have been hired by Heartland Health Outreach to serve the needsuofahtly

arriving refugees. The Burmese health promoter speaks Burmese and Karen (tribal language)

and the Burundi health promoter speaks Kirundi, Kiswahili, and French. Although there is

limited amount of information available in those language$erirtternet (except French), what

is available continues to be researched and made available to the corresponding refugee

population.

The health promoters presented the project at the 2007 Refugee and Immigrant Conference to be
held in Chicago in Octob@007. The concern regarding the relationship with Loyola University
Medical Center Health Sciences Library has been resolved. The success of the project led to a
suggestion by the NN/LM:GMR that the grantee seek additional funds for expansion of the
program upon completion of the current subcontract period. Specifically, it was requested that

the multtlingual health information hyperlinks identified through the project be accessed

through a newhcreated website in order to make updating and resourdegleasier. The

website would act as a portal to those health information documents organized by language and
by subject matter.

1. Description of Progress toward the Projec

The third quarter of the project found the dedicatealth education computers incorporated

comfortably into the ongoing work of the health promoters. Developments in Heartland Health
OQutreachés health promoter program have not s
NN/LM:GMR project. It was decidedthatii FY08 HHOGs heal th promoter
change emphasis from working with health prom
communities that have been here for 15+ years
refugee populations that are @ntly arriving. After the first quarter of FY08, the monthly

agency stipend for five of the health promoters was dropped. Those agencies affected were the
BosnianHerzegovinian American Cultural Center, Cambodian Association of Illinois, Chinese

Mutual Aid Association, Lao American Community Services, and the Viethamese Association of
lllinois. Despite the cessation of funding, the health prometsked to continue their monthly

formation meetings The health promoters felt that the monthly workshajoed to their

knowledge and skill level for their work within the community, and they asked that the monthly
workshops continue. In addition, although the funding for their work as HHO health promoters

was discontinued, the agencies were still part oNINE_M:GMR project. The monthly

workshops have continued.



The monthly health promoter support for two of the agencies (Ethiopian Community Association

of Chicago and the Pan African Association) was continued because they work with newly

arrived refugees In addition, two new health promoter
Education Program. The Burmese health promoter is fluent in both Burmese and Karen (an

ethnic group within Burma). The Burundi health promoter is fluent in Kirundi, Kiswahdi, an

French. Both health promoters have been in the United States for less than one year, are fluent in
English, and lived in UN refugee camps for more than ten years. Their personal experience as
recently arrived refugees and mditigualism makes them eximely valuable for the project

and health promotion.

The incorporation of health promoters for nevalyived refugees has led to a demand for health
information documents in those languages and for the creation of molédi@aay health and
safety docments aimed specifically at the refugee and immigrant population. There are limited
documents in Burmese, Karen, Kiswabhili, and Kirundi, and that which can be found on the
Internet are utilized and partnerships have been formed to share resources. MNhdied
website, HealthyRoadsMedia, has limited documents in Burmese and Kirundi, and recently
HHOG6s Burmese health promoter recorded the au
website.) Lowliteracy health documents, primarily in powerpoint forrayd been created for

new refugees to cover priority topics such as navigating the U.S. health care system. These
documents are being uploaded onto the different health education computers. Thus, health
documents on the computers come from either thenkett®r are created by the Refugee Health
Education Program and uploaded for viewing on the computers.

Overall, the health education computers continue to be a valuable source of quality health
information for limited English speaking immigrants and reegin the area. For most of the
agencies, their use has continued to grow. However, the use of the health education computers
by the various agencies does reflect the dynamics of each particular organization. The health
promoter for the Lao American @onunity Services retired at the end of August because of

health problems. He served as both executive director and health promoter in this small, 1.5FTE
office. The health promoter was active and velbwn in his community and temple, and

organized mantealth outreach activities. Currently, the position is vacant and the .5FTE
agency worker has been able to do very limited health outreach. The health education computer
located in the International Refugee Center, a refugeettiement agency rathéran an ethnic

mutual aid association, has been used sporadically since the departure of the IRC health
promoter in June 2007. (The position will not be filled due to the change in the health promoter
program with new refugee health promoters employedttjrby the RHEP program.) The
computer is located in the IRC classroom and is frequently accessed for ESL and cultural
orientation classes, but its use has not been recorded.

Numbers were also down in some of the agencies because of summer vacaiomsst. It is

also difficult to determine exactly how many health documents are distributed from the
computers. Some of the agencies print out a document, make numerous photocopies, and place
the documents in a public place for the community to pickTupe project report, however, may

only list the one time that the computer was accessed to attain that particular document. Thus,
documentation of computer access does not necessarily reflect number of health documents
distributed.



An interesting develament in the project is the increasing distribution of material on CDs.

Some of the refugee populations do have access to computers, either at home or through friends,
and the health promoters have been asked to download health documents in a particular
document onto CDs for the community members to take home.

Funds made available through a subcontract budget revision were used to purchase a desktop
computer for joint use by the Burmese and Burundi health promoters. The desktop computer is
serving primaty as a repository for health documents that the health promoters study and then
transfer to a laptop for presentations to their specific ethnic communities. Limited documents in
Burmese, Karen, and Kirundi have been identified and downloaded ontarpeteo.

The health promoters continue to be enthusiastic about the dedicated health education computers.
All eight of the health promoters presented the project at a national refugee and immigrant
conference$trengthening Refugee Families: Issues, Beattices, and Innovation$eld in

Chicago on October 2239, Here is a quote from the September monthly report written the

health promoter from the Cambodian Association of lllinois:

They really like this program. Most of them very happy all trernmdition are all

in Khmer language. They will let their friends know about this information about
the computer accessed to the health topics for the community (sic).

lll. Loansome Doc/Document Delivery Activities

Tableof documents accessed andwed on computer

AGENCY AUG SEPT OCT
# Times # of diff. Lang #Times | # of diff. | Lang #Times | # of diff. | Lang.
computer hith topics | accessed | computer | hith accessed | computer | hjth accessed
viewed viewed topics viewed topics
BosnianHerzegovinian 40 6 Bosnian | 32 7 Bosnian 28 8 Bosnian
AmericanCultural Ctr. Croatian
Cambodian Asso. 32 12 Khmer |48 13 Khmer 32 14 Khmer
of lllinois
Chinese Mutual 71 8 Chinese 94 10 Chinese 98 13 Chinese
Aid Association
Ethiopian Comm. 20 10 Ambharic, 28 12 Ambharic 60 7 Ambharic,
Asso. of Chicago Tigrinya, Tigrinya Tigrinya,
Arabic, Arabic, Arabic,
o French, French,
Swahili Swahil Swahil
Kirundi
Lao American 7 3 Lao 16 3 Lao 4 2 Lao
Community
Services







