Areas to Explore—Topics in a Community Assessment


I.  Identify groups of potential for outreach:

---Which groups or populations that comprise the community served by your organization?
---Are there other populations you want to reach?

---What are the demographics--ethnicity and/or socioeconomic status of these populations?
II. Identify areas/topics of most need for health information

---What are the prevalent and key health issues/conditions or disease in the community/population groups? 

III. Prioritize groups that might benefit most from health information support or access:  
---What populations are “ready” for outreach to address health information needs?  
Consider:
Structure and availability of health and social services and programs?
Availability of technology: computers, connections, etc.?
Availability of information resources and services for health providers
      and/or for consumers
Availability of information resources and services 

Literacy levels

Language barriers

---Which groups have the greatest need?

---Are there potential partners or services that are ready to implement or benefit from health information outreach?  
III.  Identify and select agencies or organizations that are potential partners for an outreach project.    
-- Create guidelines to help narrow the list of potential partners.  
Consider:     
---Is the mission of the organization compatible with health information outreach?
---Is the organization involved with services or outreach to members of the targeted community?  

---Do they already provide health/wellness support? What is the type of support 

---What is size of their service area?

---Do they work with coalitions of like agencies?

---Are they members of local, regional or statewide networks?

--With potential partners are identified, consider ways to involve them in the initial planning stages of the outreach project, including the needs assessment.  
IV.  Needs Assessment 
--Use focus groups, interviews, surveys with health providers and members of the community targeted for outreach.  

--Develop a better understanding of the information needs and resources of the community.  Consider:
· what are the key diseases seen or are asked about
· how do members of the community currently get health information? Who or what are the “go to” sources for answers?  

· what are some common health questions?  Are there common misunderstandings due to inadequate kinds of information?
· what kind of information is needed  to provide better care or support for health-related questions?
· what format(s) information should take (e.g., video, print brochure, PSAs, etc.),

· what are the best distribution methods for created health care information?

· what activities might include health information awareness and training?
· what activities currently offer computer skills training?

· what is the level of computer experience and Internet access?
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