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Tesue Plan

Tnterlibrary Loan Work-at-home available for ILL Supervisor. Backup
‘procedures in place with UNC if staff are not available

AskaLibrarian Tnformation Services staff with internet access are able fo
‘monitor from home. Associate Director for Information
Services will coordinate schedule

Web page Emergency information page still available by toggle from the
site, Web Manager, Communications Librarian, and
‘Associate Director for Collection Management &
Access Services will nitiate when necessary.

Proxy assistance Problems reported to Information Services through chat; 1S

will troubleshoot, refer to the Associate Director for

Information Technology & Services if necessary.

Trouble-shooting online access issues

Problems reported to IS through chat; if proxy is functioning
‘and problem seems to be publisher-related, refer to
Collection Development Librarian or the Intellectual
Access Librarian.

‘Access to print resources

‘Health System security will let in health care professionals to
use or retrieve print materials

Study space

Access to after-hours study area will be available while
library is closed.
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